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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

Ment 
750 words (+/- 10%:  include your actual word count at the end of each section).
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The purpose of this task is to review my professional development by critically reflecting on my past and future social work practice to support me to identify my professional developmental needs over the coming 12 months. I plan to use Jaspers (2013) Experience, Reflection and Action (ERA) model of reflection and incorporate this into discussions with my mentor structured around the Social Care Wales (2016) (SCW) learning outcomes.

1)Applying analysis to inform interventions.
2)Working collaboratively with people in need of care and support, their careers and other professionals.
3)Interventions and the application of professional judgment in increasingly complex situations.

By using this model of reflection in supervision and discussions with my mentor I plan to critically explore my emotions, values and practice experiences constructively and draw on this learning to formulate a plan on how to achieve my developmental needs over the coming 12 months. 

Using Jaspers (2013) ERA Model I reflected on my professional development when working within the Mental Capacity Act (2005) (MCA05) frameworks in applying analysis in assessments to inform interventions. I explained I feel competent in this area due to frequent practice, observing senior practitioners and having attended relevant MCA05 training. However, drawing on my practice experiences I identified a need to further develop my ability to apply analysis within complex capacity assessments, such as the assessment of fluctuating capacity and executive functioning in the context of mental health and alcohol dependency where a deeper legal and theoretical understanding is required. My mentor was aware of the complexity of these assessments due to previous supervisions and confirmed on reading my capacity assessments they were evidence-based, person-centred, and in line with MCA05 principles. I also found training to use the law to protect vulnerable adults whom self-neglect useful in guiding my practice and research in this respect (Preston-Shoot, 2020). However, to strengthen my accountability and professional reasoning, we agreed I should gain the confidence in drawing on theory and legislation in recording my analysis. To support my development my mentor referred me resources such as 39Essex Chambers (Moore-Wilson, 2025) and the MCA05 Code of Practice (2007) and recommended training specific to the interface between MCA05 and the Mental Health Act (1998) (MHA98) whilst continuing to utilise supervision.  

Additionally, I considered my practice experiences in undertaking assessments of Continuing Health Care (CHC) in collaboration with citizens, carers and professionals as this is a key social work task in my area of practice. I reflected on a recent practice experience with senior health colleagues in which I felt I lacked confidence in applying the Decision Support Tool (DST) which impacted my ability to challenge professional opinions, my collaborative working, and potentially impacted the citizen’s outcomes. Through discussions with my mentor, I recognised that limited practice experience with CHC processes and power dynamics contributed towards my feelings of incompetence during the assessment reflected upon (Dominelli, 2002). I also acknowledged how observing and co-working with senior practitioners and reflective discussions following had been valuable in developing my comprehension of CHC assessments. Drawing on this and to support my learning my mentor allocated an upcoming CHC assessment with a view to observing my practice and providing constructive feedback in supervision. It was agreed I would attend further training and preparatory tasks were agreed upon, to be discussed in my next supervision to structure support in my development. This entailed completing a care plan in collaboration with the citizen and their family, applying the DST and researching the CHC legislation and relevant case law. 

Continuing with my reflection I acknowledged that I had developed competence in applying professional judgement in complex situations in the context of risk assessment and risk management. I considered how supervision had supported me to consolidate my practice experience, research and knowledge when working within the North Wales Self-Neglect Protocols (2916) (NWSNP) and the Multi-Agency Risk Assessment Conferences (MARAC) in collaboration with multidisciplinary teams. However, I also  identified gaps in my knowledge on the operational structures and procedures unique to safeguarding teams and confirmed that developing this knowledge may support me to gain more confidence in managing my feelings around making professional judgments to inform interventions in instances of high risk, and to manage uncertainty in safeguarding, as this can generate self-doubt and anxiety (Howe, 2008). My mentor acknowledged my developmental need in this respect and recommended I contact the safeguarding team for shadowing opportunities and attendance at strategy meetings. I was encouraged to attend relevant training, to refer to the national Wales Safeguarding Protocols for guidance, undertake research using the North Wales Safeguarding Boards resources and continue to use the mandatory social work peer groups specific to our team and the regular supervision sessions with my mentor for reflective discussions. My mentor and I agreed that by continuing to use supervision effectively to critically evaluate my emotions and practice in risk management and safeguarding would promote resilience and ensure professional judgement is ethical, as described by Fook, J and Gardner, F (2007).
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).













Analysis
To support a critical reflection on my developmental needs in applying analysis to inform interventions, I used the Describe Interpret Evaluate Plan (2007) (DIEP). In supervision with my mentor, I identified working within the Mental Capacity Act (2005) (MCA05) in the assessment of executive capacity as a developmental need. As planned, I attended training specific to MCA05 and executive capacity, undertook further reading on the MCA05, and Codes of Practice (2007) and researched relevant case law. By applying this knowledge to practice and incorporating this into supervision I was able to consolidate my learning (Rutter and Brown, 2015). I have found distinguishing between unwise and incapacitated decision-making challenging and from this I have developed an understanding different approaches are required to assessing executive capacity as difficulties can be masked in interview-based assessments (Spencer-Lane , 2022). Evaluatin………………..g this, I found balancing autonomy with protection challenging when applying analysis in assessment (Banks, 2012). However, I have developed a catalogue of resources and gained skills and confidence in assessing and recording my analysis and presenting my findings to other professionals. Munro (2011) raises the importance of incorporating new learning needs into supervision and practice to gain new insights and I feel my development is reflective of this. Moving forward I plan to complete the Approved Mental Health Practitioner (AMHP) training and shadowing opportunities would be beneficial towards my development.

Collaboration
In this reflection I used Camerons (2005) Head, Heart, Hand model to critically reflect on my learning in undertaking Continuing Health Care (CHC) assessments. In supervision with my mentor, I considered a case where power dynamics and my lack of expertise impacted on my ability to work collaboratively and represent the citizen. Although I was disappointed with my practice and the outcome, this experience motivated me to develop my knowledge, skills and competency in developing my role (Thompson, S and Thompson, N, 2023). Using the head and heart component of Camerons (2005) model I felt confident in my knowledge of applying the Decision Support Tool (DST) in CHC assessments and it was agreed practice experience was required to consolidate my learning. I attended further CHC training to gain confidence in understanding the CHC frameworks and applying relevant case law. By gaining a more insightful understanding on the CHC frameworks I gained competence in challenging different perspectives, thus, using conflict constructively (Thompson, 2011). Although my mentor was unable to observe and feedback on my practice, I have found continued opportunities to co-work with senior practitioners, critical discussions in peer meetings and the structure provided to my preparatory skills supported my development. I have learned how CHC assessments are challenging in practice due to the subjectiveness entailed in interpretating the frameworks and I feel experience in CHC disputes would further develop my skills as a senior practitioner.  

Professional Judgement 
I used Kolb’s (1984) learning cycle to structure a critical reflection on my development in knowledge around the safeguarding procedures and operational structures under Section-7 of the SSWBW(A)14. My learning need was based on practice experience of the feelings of worry and doubt which arose from uncertainly involved in risk management. To support this developmental need I familiarised myself with the Wales Safeguarding Procedures (2020) and the SSWB(W)A14-Part 7 and researched the North Wales Safeguarding Boards resources. I have attended safeguarding training, and the Peter Beresford training on safeguarding people who self-neglect. As planned my mentor allocated a case which required a strategy meeting to support my competency with s126 enquires under the SSWB(W)A14-Part7. By working with partner agencies and using supervision I was able to consolidate my learning and gain a deeper understanding of my duties within safeguarding procedures and frameworks, thus, improving accountability when exercising professional judgement. A surprising development has been gaining practice experience on supporting parents subject to proceedings under the Children Act (1989). This has provided the opportunity to consolidate my knowledge in an area of safeguarding which not my practice and has increased my confidence in the process and procedures in risk management. I have learned the importance of continuing to utilise supervision to explore emotions which arise from complexity to ensure ethical professional judgement is applied (Fook, 2023). Reflecting on future development I would like to gain further experience in court work. 
(705)

By using components of the Johari Window (1955) to reflect on feedback from citizens in need of care and support I feel feedback has been positive. There are key themes in the feedback which include, citizens feeling listened to, respected, and informed. What is surprising is that citizens feel respected and listened to even when there is a conflict of opinion indicating my approach to practice is inclusive and reflects the Codes of Professional Practice (date). Reflecting on future practice I will ensure I continue to place value in the thoughts and feeling of people in receipt of care and support. 

(101)
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