Paraphrasing Activity 19/4/24

[bookmark: _Hlk172290439]One of the most important key skills that all nurses need to develop is the ability to communicate effectively with all the people with whom you work. This requires well-developed interpersonal skills (IPS). When you applied for your nursing course, you communicated with academic staff who wanted to know why you applied. You are now forging new working relationships during your studies with peers, staff and, most importantly, clients. This starts within theory modules but will enter a new level when you go into practice, when you will be dealing with new working pressures.
 
[bookmark: _Hlk172291213]Nurses have a duty of care within their practice and how they interact with patients is crucial to how the therapeutic relationship develops. Patients may very well judge nurses by how well they communicate. They quite rightly expect you to be approachable, friendly and able to communicate effectively with them. It can be a major source of complaint when you fail to communicate effectively. This is an expectation reinforced by the NMC, which recognises how important nurses’ behaviour is in all the work that they do.
 
[bookmark: _Hlk172306544]Sully and Dallas (2005) cite Rogers (1957) regarding the core qualities needed to build an effective therapeutic relationship. Warmth and genuineness are important because you need to be open and approachable to those for whom you care. You should appear credible and trustworthy to inspire the confidence of the patient. Unconditional non-judgemental positive regard is a very important concept to remember because nurses should not stereotype or be prejudiced against any client groups. Nurses should be accepting of difference and sensitive to cultural diversity. You should offer insightful assessment, plan and deliver effective care. This involves working with the client but should not involve judging them. Empathetic understanding is also vital and involves considering the ‘patient's world’ from their perspective. This last point is extremely important and worthy of closer exploration.
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1.     Paraphrase the first paragraph below -
Communication is one of the most important skills that nurses need to possess, to effectively communicate with colleagues, this requires excellent interpersonal skills (IPS).  When applying for a nursing studies course, they speak with teaching staff about why they applied for this specific course.  They will form new relationships during their studies with fellow students, staff and, most importantly, patients. This starts with the theory modules on the course, but will enter a new level when they qualify, then they will be expected to cope with new working pressures within the hospital environment.

2.     Paraphrase the second paragraph below –
 Nurses have key duties within healthcare practice and are frequently and directly involved in the excellent delivery of care.  How nurses interact with patients is important to develop a professional relationship with patients.   Nurses will be judged by how well they communicate and interact with patients. They will be expected to be approachable, friendly and able to communicate effectively. Non communication can be one of the main things patients and their families will make complaints about.  This is an expectation reinforced by the Nursing and Midwifery council (NMC), which recognises how important professionalism within the hospital environment.

3.     Paraphrase the final paragraph below –
 Sully and Dallas (2005) agreed with Rogers (1957) regarding the core qualities needed to build an effective therapeutic relationship with patients.  Being Warm and genuine are important because you need to be open and approachable to those who you care for. Being credible and trustworthy is important to inspire the confidence of the patient. Unconditional non-judgemental positive regard is a very important concept to remember because nurses should not stereotype or be prejudiced against any client groups, nurses should be accepting of difference and sensitive to cultural diversity. Nurses should always perform sensitive assessments, plan and deliver effective care procedures, this involves helping the patient and not being judgmental. Showing empathy is also vital and involves considering the ‘patient's world’ from their own perspective. This last point is of the upmost importance and should be always remembered.

4.     Summarise the document as a whole below –
To summarise this document, it is explaining to students nurses that communication is one of the most important things they need to remember, when working with patients they need to remember how they communicated with their lecturers when they applied onto the nursing course and how they forged relationships with their lecturers and fellow students, it gave them a good start in putting the theory into practice.  Nurses have a duty of care and should not be prejudice or judgemental of their patients.  They should follow the Nursing and Midwifery Councils (NMC) guidelines at all times to uphold professionalism and ensure complaints are not made against them.  
