
Cover letter

Dear Hiring Manager,

I’m applying for the General Manager role in Birmingham. I have a proven track record of success in leading restaurants, over a decade of hands-on experience in fine dining and a genuine passion for the hospitality industry. I have led busy city centre services as an Assistant Restaurant Manager at Searcys, recruited and coached teams to deliver premium guest experiences, and taken responsibility for daily financials, inventory and stock intake. I’m excited by the opportunity to join and lead a flagship venue such as this and contribute to its growth and culture.  
I am currently supplementing my practical experience with formal training in operations and people management by studying for a BA in Business & Management. I am multilingual fluent in English and Italian and can communicate effectively with diverse teams and international guests.

Kind regards, 
Ionela Ramona Axente



IONELA Ramona Axente

Restaurant Manager

Ramona.axente@hotmail.com	Birmigham - B24	

Professional Profile 

Multilingual Restaurant Manager with over a decade of experience in both fine dining and fast paced, high volume venues, proven ability to lead and manage teams to deliver exceptional guest experiences. 

EXPERIENCE

2021 - 2023 
Assistant Restaurant Manager | Searcys | London
Led front‑of‑house teams through busy services, mentored staff to perform consistently under pressure, and resolve guest issues with professionalism. In addition, I oversaw back-end operations like recruitment, rota management and shift planning, complaint resolution and customer correspondence, as well as stock intake and inventory management. 

2019 - 2021 
Restaurant Floor Supervisor | Searcys | London 
Supervised restaurant front of house during peak service ensuring smooth communication with kitchen and proactively assisted staff in delivering exceptional service, stepping in to handle complaints and resolve issues where needed.

2018 - 2019 
Waitress | Searcys | London
Brasserie style restaurant where I provided friendly and skilful service to guests. Located in St Pancras train station, so time management and awareness are key. Effectively communicate with kitchen daily, regarding customer allergies, dietary needs and other special requests.




2016 - 2018 
Waitress | Pizza Express - Harrow | London
Fast Paced Pizzeria, it was my first job in the UK! I applied for this job to improve my English while working and building a career in the service industry in London.

2014 - 2016 
Waitress | Victoria Terme Hotel 4* | Rome - Italy
Main responsibilities were to set the tables according to type of event and service standards, provided friendly and attentive service, maintained table settings by removing courses, replacing utensils and refilling beverages promptly and courteously, restocked the salad bar and buffet, refilled condiments, organized pantry, resolved guest complaints quickly and efficiently, assisted colleagues whenever possible, consistently provided professional, friendly and engaging service, skilfully promoted items on beverage lists and restaurant specials, computed bills, collected payments and made change guests, made and confirmed reservations.



education

2025 - currently studying
BA Business & Management
University of Wales Trinity Saint David – Birmingham, UK

2026 - 2011
Professional Diploma for Hotel, Restaurant and Bar Service
Istituto Alberghiero Vicenzo Gioberti – Rome, Italy


SKILLS

	· Organised and efficient
· Problem solver
· Committed team player
· High energy
· English, Italian and Spanish speaker
	· Full-service fine dining background
· Upselling capability
· Service-oriented
· Leadership and operations
	· Thrives in fast paced environments
· Courteous professional demeanour 
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Apply now

Job Reference: BBBH12799_ 1781539338
Salary: £65000.00 - £70000.00 annum
Job Industries: Restaurants

Job Type: Front of House Share this job! € >

General Manager

<< Birmingham >>
Premium Casual Stylish Restaurant
£65-70K + Bonuses

v High volume flag ship venue

v Premium restaurant group — growing and expanding

v Authentic food and vibes — exceptional people culture

v Growth, development and expansion

Role:

General Manager position running a premium quality, fresh food restaurant. A hands on and
natural leader who has strong management presence and can inspire their team. Running day
to day operations, full financial accountability and passion for food and wine. Located in City

Centre.

Company:

Hugely successful & high end restaurant group with a strong focus on fresh food and service.
Well established and people focused, they believe in high-quality food and drink offering with a
fun atmosphere in a niche design. Strong teams and hands on approach. Very dedicated and
passionate about their offer and their guests. Incredible people with high profile status and
talent to work with.

Great culture and masters of what they do

Job Title: General Manager

Location: Birmingham

Salary: £65-70K + Bonuses

Requirements:

Really important you love hospitality, love serving guests and leading from the front. They like a
General Manager with an open door and a positive vibe. Each restaurant works tightly as a
team, so a General Manager who works with everybody and inspires. Very high volume sales, the

ability to drive business and experience within a premium restaurant.
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