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[bookmark: _Toc81477751]Personal Career Vision,
I want to achieve my personal goals, keep studying to have more knowledge, more qualifications for a better job position and pay raise. I can see myself in 5 years working in my own company, and in that time, I will be finishing my master’s in Human Resources. I consider myself genuine and passionate, active, kind, hard worker. But during my experience at work and this year in the University I consider a have leadership skills, I have the passion to help people and I like to encourage them they can achieve their Goals. I feel very proud of myself because 5 years ago I could not speak English and I couldn’t find good jobs. Everything I put in mind to achieve; I work hard to complete my Goal. I did find it challenging to learn but I’m confident now about my English.
My vision in my life, is never stop learning and work hard to open more business in different countries. I will love support to people in poor condition, and support to charities. I am very interest in developing myself and I hope I find more opportunities to growth in my personal skills and in my career aspirations.
One year time I would like to be a supervisor within the company. And with the right training and more opportunities I would like to be able to be a store manager too, that is why I did apply for Reiss because they give you the opportunity to grow as a person and grow in the company. They offer a different career, and they promote equality of opportunity for all candidates.
[bookmark: _Toc81477752]SWOT analysis
Strengths
• I have the skills to communicate well to the clients and my team.
• I committed to success of a clients and the bard I work
• I am a good Teamwork.
• I must be able to work my own.
• Ability to work under pressure.
• Good in solving problems.
• Love / and passion for fashion.
Weaknesses
• I compulsive need to do thinks quicky and I need to be perfect.
• Also, I am stress when I need to wait for another need to finish a task. ``
• Poor paperwork skills.
• Easily bored with routine work.
Opportunities
• My Manger will go on holidays, and I will cover her for 4 weeks would be a good opportunity to my career.
• New career directions.
• New challenge.
• Experience in a different environment.
Threats
• Overworking, this has a negatively impact. 
• No experience in private sectors.
• No specific training qualifications. 
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• Job Vacancy
• Job analysis
• Attracting Applications
• Interviewing Candidates
• Select candidates
• Appointing Candidates
[bookmark: _Toc81477754]Recruitment and select
“Having the right person, in the right place, at the right time.”
CIPD Factsheet Recruitment – An Overview, March 2012
Reiss have this part in the job application candidates will not be discriminated against on the grounds of gender, gender identity or expression, pregnancy, marital status, age, race, colour, ethnic background, nationality, disability, sexual orientation, religion, religious or similar belief. Every individual will be treated with respect. 
[bookmark: _Toc81477755]Application for Employment
 Position: Sales Assistant
Job Centre
Reiss will offer competitive salary, employee discounts, business wear, service bonus.
Responsible for give the best customer service.
Qualifications
2004 – University of Central Ecuador
Course: Finance. Units studied: Finance, Financial Decision Making, International Business, Project Management, Managing Business Operations, Managing Information, Business Environment, E-Business, Business Research, Human Resource Management and Marketing. 
University of Wales Trinity Saint David
Course: Academic and Employability Skills, Digital skills and Research Methods, Effective Team Working and Communication, Managing Enterprise in the 21st Century, Problem Solving and Decision Making. Professional Carrer Development.
Hobbies
In my spare time, I am dancing salsa and bachata. I enjoy staying fit and going to the gym. I like to meet new people. In my free time I like to help people, I have been working as volunteering in a charity shop for 2 years. I love travelling and I like to know more about the culture and the people in different countries.
Key responsibilities.
I can maintain responsibilities for one or several sections of the store as instructed by my manager keeping a basic image of the area, folding, and displaying.
Process sales, exchange, and refund efficiently, accurately, and quickly in all payment methods.
Ensure that customers are acknowledge and receive a quality service either face to face or over the telephone.
Maintain excellent standers in the stockroom by organizing and arranging the stockroom efficiently.
Be actively involved in the delivery and ensure new stock is available for replenishment on the shop floor before the store opens.
Always ensure effective communication with the Management Team.
Complete other tasks as necessary to support the overall store.
Always comply with the Company Health & Safety Policy.
 Skills And Attitudes
Take responsibility for learning and achieving my goals.
Take responsibilities for pursuing solutions to problems in the workplace.
To maintain good standers in personal presentation to represent the image of the brand.
Spanish and English 
Teamwork 
Reason for applying
Because I am Looking for better opportunity in Reiss. I can showcase my technical skills to contribute to the company growth, by delivering excellent service in line with store needs and to ensure the effective maintenance of designated sections.
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Sales Associate (Part-Time)
As part of the team, you will be responsible to providing exceptional customer service, your manager will be supporting you to achieve the targets and goals.
The benefit to work in Reiss 
We make payments into your pension
You get tax benefits from the government
You are entitling 28 days holiday.
[bookmark: _Toc81477757]Questions for the interview
1.​Why did you choose to apply at Reiss rather than another retail store?
2.​What can you bring to the company?
3.​What is one strength and one weakness of yours?
4.​if you have ever had to face a challenge in a workplace environment, how did you resolve this issue?
5.​Are you able to be flexible with working hours/days?
Interview 
Before the interview 
To truly demonstrate professional excellence, you will need to prepare your message, anticipate the questions, scrip your answer, practice your answers, prepare your appearance and reduce your nervousness. By reviewing your skills, the job posting, and you research, you can determine exactly what information to present during the interview. Revie the duties you will be responsible for in this position. Although presenting a professional image is an important part of your nonverbal communication in the interview. First impression is extremely important when interviewing.  Arrive to the interview a list 10 minutes early. When waiting for interview to being, show patience and professionalism. 
According to the civil rights Act of 164, title VII
Employers may not consider race, colour, religion, sex national origin, disability, or age when hiring or promoting employees. 
The workers expect from their employers. 
Support and respect 
Good compensation and benefits 
Hones and trust 
Experience 
Good character 
Friendly face
Are they passionate about their work or the company or fashion 
Customer service
Listening your opinion or ideas
Training, Opportunities.
Interview 
1. Why did you choose to apply at Reiss rather than another retail store?
I choose Reiss because I’m looking for a better opportunity and Reiss it is a strong company and growing fast in the UK. They have original products it fuses exceptional design quality and value; I will be feeling proud to brand a part of the company as company privilege for anyone to work in a reputed company like yours. I find that my skills are matching your requirements and it is a good opportunity to show my skills.
2. What can you bring to the company?
 I have been working 3 years for Karen Miller and they use the same software.  I was responsible for paperwork and looking the after the shop floor, so I have the experience to work under pressure, I like to take initiative and collaborate with my team to archive our targets.
3. What is one strength and one weakness of yours?
Strength: Leadership skills, Problem solving Teamwork, positive, honest, hardworking, optimist I have very good attitude, fast decision making.
  Weaknesses: too much detail focus (perfectionist), inpatient.
4. if you have ever had to face a challenge in a workplace environment, how did you resolve this issue?
When a customer lost a receipt and he expend more that £500 was very upset because he needs to pick up the clothes and we explain to him we need prove of the transaction, he was very upset because he didn’t know where the receipt and we is the solution in this problem was he can print his bank statement and he can prove the transaction. The customer when to the nearly bank and he printed his bank statement. He was not very happy, but we need to follow the company process. we give the best services to him. He was more relax because we try to find the solution polices of the company.
5. Are you able to be flexible with working hours/days?
I am looking for a part time job I will ask Mondays and Wednesday off because I am studying a curse in the university but the rest of the days, I am complete flexible but soon will fished my course so I can help to cover holidays, or I can do over time.
Select
I receive the offer of employment which I did accept my contract of employment as part time Sales Assistant. 
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 My definition is important to decide to have a short and long aspirations and goals in your personal life and in your workplace. This will help you to make good decisions and you can save time.
It is important to ask you what is the careers suit you? what does the job suit you?
While I feel is important to recognising your skills, which in turn increases your chances of success. Be aware of your strengths and pride in your achievements. It is useful to maintain a record of how you achieved your goals, for future references and for preparation for job interviews. I did have interview in Reiss, and they give me the Job. Because I have retail experience and Excellent customer service. Every month they evaluate your productivity, and they ask if you want to have any specific training. I did receive same training in Products, tailored services. I can see a good future in this company because they offer to the employee opportunities to achieve your goals.
Employment experience 
I have been lucky enough to work at a job that’s relevant to the position you are seeking, prominently display the experience and my job duties. 
















[bookmark: _Toc81414543][bookmark: _Toc81414689][bookmark: _Toc81425914][bookmark: _Toc81477759]References 


· Bachelor, L. (2014).’Graduate careers: The important of employability skills’. Available at: www.guardian.co.uk/mony/2012/jun/08/graduate-careers-employability-skills (accessed 18 November 2018).
· Beaty, L. And McGill, I. (2001). Action Learning: A Practitioner’s Guide. Abingdon, Oxon: Routledge Falmer.   
· Cotrell,S. M. (2015). Skills for success: Personal development and Employability, 3rd edn. London: Red Globe Press.
· Dorio, M.. & Axelrod, A. (2000). The complete idiols guide to the perfect interview. Indianapolis, IN Alpha.
· Exforsys, Inc,. ‘Sample Resume – Office Manager Resume’. Available at: http://www.exforsys.com/career-center/sample-resumes/office-manager-resume.html (Accessed: 18.10.2019).
· Grshy, O. (2000 Employment interviewing ScIZing the opportunity and the job, Occupational Outlook Ouarterly. 44, 14-21.
· Kelly M. Quintanilla. (2011) Business and Professional Communication. Keys for Workplace Excellence.pp41-49
· Judge, T. A., Higgins, C. A., & Cable, D. M. (2000). The employment interview: A review of recent research and recommendations for future research. Human Resource Management Retien, 10 383-406.
· http://findarticles.com/p/articles/mi_m4021/is_n7_v19/ai_19570324
· http://carrer.ucsb.edu/students/job_search/faqs.htm
· Gouran, D.S. (1990). Making decisions in groups: Choices and consequences. Prospectus Heights, IL: Waveland. (Original work published 1982) 
· Maund, A. Schriek, M. and Tinkler, P. (2017). Certificate in Higher Education: Skills for the Workplace Student Yearbook. Sage Publications.
· Maund, A. Schriek, M. and Tinkler, P. (2017). Certificate in Higher Education: Skills for the Workplace Student Yearbook. Sage Publications.  Part 4: (Chapter 13: Page 311 – Page 335)
· 


