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1.0 [bookmark: _Toc49983524]Introduction:

VLE or Virtual Learning Education is a virtual place designed to support collaborations between the teachers and the students online. VLE offers a construction similar to the traditional classroom only without physical attendance. “VLE is an online classroom; it's a digital place where employers or education providers can host e-learning courses that they'd like their staff or students to complete” (Virtual College, 2012). Virtual learning is similar to the traditional classroom in ways such as the organisation of the lesson, homework exercises and face –to –face contact. Most of the students describe VLE as a motivated and a self-learning experience. VLE has also a positive impact on the learning development of each student and it’s widely adopted from the students and Universities all around the world. 
UWTSD had adopted this virtual method to support the process of study during the lockdown, where most people worked and studied from home. VLE was the only option for the students of the University to continue their process of education. This report has an aim to investigate and deliver results on what is the impact of VLE to the students from UWTSD. The result of this investigation can help the future decisions of the University.

[bookmark: _Toc49983525]2.0 Literature review
 According to the journal, VLE has become a common place in higher educations and most of the institutions use VLE to continue teaching .This report contains a description of the effect of mobile learning. A plot survey of Business and Management shows that over 75% of the students own some kind of digital device and 7% indicate that they will buy one in the next 6 months (Evans 2008).
Most of the students (90%) think that the use of technology in their learning process has a positive impact, 7% have a neutral opinion and 3% think that the use technology is useless in their studies. These results which are about the student’s opinion and their description of the impact it had by using VLE in EFL class .Only 3% of the students showed expression of demotivating and disappointment. Most of the students have a positive opinion (61%) (L.Mosquen, 2017-p.489). While observing, it is found out that most of the students think that to use VLE efficiently they need some basic IT knowledge. 26% of the students struggle with some type of digital application (L.Mosquem , 2017-p.490-p.491). 61.36% of the students prefer to use digital resources than a textbook (L.Mosquem, 2017-p.492).Most of the students feel motivated to use VLE in their EFL course.
VLE is an online platform which supports the process of learning where the students cannot go to a traditional classroom. VLE does not waste time such as traveling for example, it has unlimited access and wide range of sources without extra expenses. (L.Mosquem , 2017 p.492).
According to this report it’s shown that the general negative impact of VLE is that there is no social and emotional relationship with other students comparing with the traditional classroom. Students also show less interest in their learning (Baker, G-p22).
 The conclusion of this report is that VLE offers less social contact and emotional relation compering with a classroom.
A JISC survey from a University and a College says that the learners are responsible for their study and research of learning experience. Another study reflects that the study habits are changed to prioritise the Internet and Digital tool like a laptop and mobile phone comparing with traditional way of learning. In conclusion the researcher found out that VLE is often used as a passive way than an active way of studying. Also 75.8% found it easy to access online data however 20.6%had some problem to access the Module. (J.Barker and Cosman .P,2013p.23).
In conclusion in addition of this survey the 90% of the students are satisfied with the use of technology and only 4% are disappointed. Also 75.8% of the students think that is easy to access and 20.6% have problem with accessing data.
The researcher also found out that it doesn’t matter how good VLE is structured, there will always be different responses from some students. The research of 209 students at Coventry University, found out that 57% of the students use reading material, 52% download the material and only 14% access the web page .This results shows that the students accept more when they use study from the lecture than materials from the Module (P.Damian &J.Morrice, 2015).
In conclusion the research found out that 57% of the students prefer notes from the lecture and 14% use material from the web page. 

[bookmark: _Toc49983526]Aim and objectives
2.1 The aim of this research is to investigate the impact VLE had on the student learning experience in the UWTSD – Campus London. This investigation has an aim to collect the primary data from the Sample and to summarise the answer of the research by using excel. In this research the primary and secondary literature are compared.



[bookmark: _Toc49983527]2.2. Objectives 
1. Design the questioner according to the aim
2. Send the questioner via email to the students of USTWD
3. Collect the questioner back from the students
4. Find the secondary data
5. Analyse the collected data on the questioner using excel and visualise the data
6. Establish the findings
7. Discus the primary and the secondary data.
8. Conclusion of the findings.
Grant chat Milestones
	Task
	W1
	W2
	W3
	W4
	W5
	W6
	W7
	W8
	W9

	Design the questioner
	
	
	
	
	
	
	
	
	

	Send the questioner
	
	
	
	
	
	
	
	
	

	Collection primary data
	
	
	
	
	
	
	
	
	

	Findings
	
	
	
	
	
	
	
	
	

	Literature review
	
	
	
	
	
	
	
	
	

	Compare the two findings
	
	
	
	
	
	
	
	
	

	Discussion
	
	
	
	
	
	
	
	
	

	Conclusion
	
	
	
	
	
	
	
	
	

	Recommendation
	
	
	
	
	
	
	
	
	





[bookmark: _Toc49983528]Method
The method of this research used was a questioner instead of other another method as it’s more suitable. The questioner was send to the students by email according to the government guidelines. According to the Sample of the research all of the students of the investigation were from the same University. The method of questioner is chosen by the researcher because of few reasons. The questioner is a cheap method comparing with the interview. The students were not depended on time restriction unlike the interview. The Sample of the student was chosen according to the aim of the investigated area - Impact of VLE on the student’s experience - London Campus. Students are from year one of Certificate of Higher Education for the Work Place and year one Business Management .All of the students study in the same University. From the day they received the questioner they had 10 days to answer it and sent it back to the researcher. The questioner was divided into three categories: open-ended, close –ended and YES/NO questions. All of the questions are created to collect an answer based on the personal opinion of the students for VLE and their development .This research was quantitative and the analysed data was presented with pie-chart by using excel.
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Graph: 1



According to the Graph 1 more students agree that VLE helps them to be active and the same amount of students agree that VLE offers an equal opportunity to each student to express their opinion. On the question does VLE helps to understand the class more of the students disagree.  

Graph: 2
 
According to the Graph 2 (“How the students feel about the moving from the classroom lessons to the online study?”) 33% are upset, 50% are happy because they will save money and 17% said that easier.



Graph: 3

The survey from Graph 3 shows that 50% of the students prefer VLE then the classroom, 17% sometimes they could choose depending on the situation and 33% never want to do it again.
Graph: 4



On the question (What the students feel when they are having an online class but there is some technical issues) from Graph 4, 50% of the students express that they are OK with the situation, 33% are upset and 17% of the students have an understanding.
Graph: 5

On Graph 5 the question was (What they feel when they are not able to ask their question) half of the participants are upset, 17% are really cross and 33% are okay with the situation.

Graph: 6


On Graph 6 the question asked was (Do you think that VLE satisfies you). 67% of the students that answered this question said YES but 33% said NO.

Graph: 7

On Graph 7 (Do you want to use VEL next semester), 67% said No and only 33% Yes

Graph: 8

The research found out that 67% think that the lecture didn’t manage their time of the lesson well as well as not leaving enough time for the question from the students and 33% are happy with the time managements of the lectures.

Graph: 9 

The Pie-Chart 9 is related to the confidence of the students when they use the tools provided and the online material with VLE. 67% said that they that they are confident but 33%found it difficult.

Graph: 10

According to the question (is VLE easy to access), 67% of the students found it difficult and 33% said they don’t have problem with accessing.






[bookmark: _Toc49983530]Discussion
According to survey from Mosquen (2017) found out that 90% of the students had a positive impact during their study using VLE and only 3% think that it’s useless. Comparing with the results from the survey from the students from UWSTD –Campus London only 67% are satisfied with VLE which is less than the second source. This is a sign of why the students are not satisfied with VLE and it has to be seen as a problem. For example according to the same research 50% of the students are not able to ask their question and 67% of the students from UWTSD think that VLE doesn’t offer a quality education related to their study. This problem has to be searched more insightfully followed by suggestion for future improvement. 
Mosquem also reported that according to the survey the student reported that you need basic knowledge to use VLE and some of them struggle to use some applications. According to the survey from the students from UWTSD-Campus London 50% of the students also report that to use VLE you need some previous experience. To solve this problem and to lower the number of the students who have difficult using VLE the University has to support the student’s knowledge with more videos and information.  Also 67% of the students found it difficult to access files and other data which is another alarming problem. Comparing with the source of the literature, 75% of the students found it easy to access data without problem (J.Barek&Cosman.P, 2013).This problem could be seen partly as an answer of the question why 67% the students don’t want to continue using VLE for the next semester and why 50% of the students are upset because of the technical issues.
57% of the students use notes from the lecture and only 14% of the students use material from the web (P.Damjan &J.Morrice, 2015). Comparing with the results from the survey of the UWTSD – Campus London the kind of material that the students prefer to use in their learning process is only 17% use their own notes and 83% of the students use material from the Moodle. According to the comparison of this two surveys, the researcher found out that the material from the Moodle in UWTSD is very useful and very good structured. 

[bookmark: _Toc49983531]Conclusion
VLE is seen as the future of the classroom. It basically has a positive impact the student’s process (67%) although here are seen behaviours which have to be improved in the future. There is still problem with 67% of the students which have some kind of difficulty accessing the data on the module; however 50% of students think that the lecture didn’t manage the time of the lesson and they don’t have enough time to ask the question. The result of this survey has an aim to help the University’s future decision and to show the general idea of the impact VLE had on the students.  
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Question 1:
How do you feel about moving from classroom lessons to online study?
I was upset because I prefer the classroom.                                                                              
Question 2:
How likely are you going to choose online study against the classroom?
I will not choose online study than the classroom because I prefer the classroom.
Question 3:
How do you feel when there was a technical issue during you VLE class?
I am really upset.


Question 4;
Does VLE provide the same opportunity to make your classwork exercises comparing with the Classrooms?
For me was very difficult to do the exercises online.

Question 5:
Where do you think there is better communication, in the class or VLE?
In the classroom.

Question 6:
How do you feel when you weren’t able to ask your question?
I was very upset because sometimes my questions are really important.


Question 7:
Did you need any help while using VLE?
Yes I always need some help.

Question 8:
Do you think that VLE offers enough quality in the process of study?
No, I think could be better.


Question 9: 
When you are using VLE what type of material helps you in the learning process (Note or Moodle)?

I prefer my notes.
----------------------------------------------------------------------------------------------------------------
Question 10:
VLE helps me to be very active in class activities?
 (1.Strongly disagree, 2.Disagree, 3.Neutral, 4.Agree, 5.Strongly Agree)

Question 11:
Does VLE help you to be to understand the class?
(1.Strongly disagrees, 2. Disagree, 3.Neutral, 4.Agree, 5.Strongly Agree)
Question 12:
Does VLE offer equal opportunities to each student to express their opinion?
 (1.Strongly disagree, 2.Disagree, 3.Neutral, 4.Agree, 5.Strongly Agree)
Question 13:
 Is VLE is easy to access?
1. YES
       2.  NO
Question 14:
Are you satisfied with using VLE?
1. YES
2. NO
Question 15:
Do you want to use VLE next semester?
1. YES
2 . NO
Question 16:
Do you think that your lecture was able to manage the time of lesson VLE s   ?
1 .YES
2. NO

Question 17:
On VLE do you feel confident to use the tools and material?
1YES
2NO

Question 18:
Does VLE make it difficult to have a discussion with your colleagues?
1. Yes
2. NO

Question 19:
 Do you think that VLE is a good alternative solution?
1. YES
2. NO

Question 20;
Do you think that, to use VLE you need to poses some previous IT skills?
1. YES
2. NO
                        Thank you for your time!!!!
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Question 1:
How do you feel about moving from classroom lessons to online study?

I was very happy because it costs less money for traveling.
                                                                                               
  Question 2:
How likely are you going to choose online study against the classroom?
I prefer VLE.


Question 3:
How do you feel when there was a technical issue during you VLE class?
I can understand it because sometimes happen some technical issue.



Question 4;
Does VLE provide the same opportunity to make your classwork exercises comparing with the classrooms?
I am more or less okay.

Question 5:
Where do you think there is better communication, in the class or VLE?
I think the VLE offers better communication.

Question 6:
How do you feel when you weren’t able to ask your question?
Okay 

Question 7:
Did you need any help when you have using VLE?
Yes, I sometimes need help.


Question 8:
Do you think that VEL offer enough quality in the process of study?
I think that it’s okay.


Question 9: 
When you are using VLE which kind of material helps you in the learning process (Note or Moodle)??
I am using materials from the Moodle.

Question 10:
VLE helps me to be very active in class activities?
 (1.Strongly disagree, 2.Disagree, 3.Neutral, 4.Agree, 5.Strongly Agree)

Question 11:
Does VLE help you to be to understand the class?
(1.Strongly disagrees, 2. Disagree, 3.Neutral, 4.Agree, 5.Strongly Agree)
Question 12:
Does VLE offer equal opportunities to each student to express their opinion?
 (1.Strongly disagree, 2.Disagree, 3.Neutral, 4.Agree, 5.Strongly Agree)
Question 13:
 Is VLE is easy to access?
1.YES
2.  NO
Question 14:
Do you think that using VLE satisfied you?
1. YES
2. NO
Question 15:
Do you want to use VLE next semester?
1. YES
2 . NO
Question 16:
Do you think that your lecture was able to manage the time of lesson VLE s   ?
1 .YES
2. NO

Question 17:
On VLE do you feel confident to use the tools and material?
1YES
2NO

Question 18:
Does VLE make it difficult to have a discussion with your colleagues?
1. Yes
2. NO

Question 19: Do you think that VLE is a good alternative solution?
1. YES
2. NO

Question 20;
Do you think that, to use VLE you need to poses some previous IT skills?
1. YES
2. NO
                        Thank you for your time!!!!










How do you feel about moving from classroom lessons to online study?	Upset	Happy (less expensive)	Not Happy	Happy (Easy	0.33	0.33	0.17	0.17	How likely are you going to  choose online study against the classroom?
How likley choose online stydu against the classroom?	never	sometimes	preffer VLE	2	1	3	How do you feel when there was a technical issue during you VLE class?
How do you feel when there was a techincal issue during you VLE class?	OK	Upset	Understandable	0.5	0.33	0.17	How do you feel when you are not able to ask your question?	upset	okay	really cross	3	2	1	Do you think that VLE satisfies you ?
Do you think that VLE satifait you ?	YES	NO	4	2	Do you want to use VLE for next semestar?
Do you want to use VLE next semestar?	YES	NO	2	4	Do you think that your lecture was able to manage the time of the lesson and leave enough space for questions? 
Do you think that your lecture was able to manage the time of the leson and leave enough space for question? 	YES
33%
YeS	NO	2	4	On VLE do you feel confident to use the tool and the meterial provided?
On VLE do you feel confident to use the tool and the meterial?	YES	NO	4	2	Is VLE easy to access?
VLE is easy to access?	YES	No	2	4	Do you think to use VLE you need to possess some digital skills	YES	NO	4	2	When you are using VLE, what type of materials help you in the learning process? (Notes or Moodle)	Notes	Moodle	1	5	Does VLE make it difficult to have a disccussion with your coleague?	YES	NO	4	2	Does VLE help me to be very active in class?	Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	2	0	2	1	1	Does VLE offer equal oppritunities to each student to expreess their opinion?	Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	0	3	1	1	1	Does VLE help you understand the class?	Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	2	2	1	2	1	image1.jpeg
El alamy stock photo




