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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial 6 months at training school, I recognised the importance of a police constable to develop resilience; and to construct coping strategies to manage the heightened stress levels. Within this assignment I will illustrate the importance that exercise has on decreasing stress levels. In addition, I will also include the significance of a structural sleeping schedule to ensure our work is not hindered during our policing duties. I will reference all research that will be included, throughout this assignment. 

Throughout the duration at training school, I experienced a multitude of situations which increased my stress levels. Training school simulates emergency incidents, to prepare you ready for when you are placed into your stations. These situations induce high stress level factors, as it is a new experience, which coincides by heightening the adrenaline hormone in your body. Our bodies create a ‘Fight or Flight’ physical reaction, this happens when the adrenalin hormone is released into the blood stream; this chemical change then prepares the body for the unexpected, the unknown and action that may be required, (National Health Service, 2014). Alongside the simulation practical’s, I also sat two exams which tested your knowledge retention surrounding law and legislation. Leading from this, my resilience began to form. The journal of Police and Criminal Psychology states “Resilience, hardiness, and psychological capital are considered to be important capacities for police officers to cope with and adapt to challenging stressful and potentially traumatic situations” (Janssens, K.M.E., van der Velden, P.G., Taris, R. et al. 2018, P.36).

Combining all these elements, alongside my 2-hour commute to and from work each day; Coping mechanisms were reinforced and stress releases were developed. As I come from a background within the fitness industry, my chosen coping strategy is the gym. There has been a profound amount of research that shows the benefits that aerobic exercise and weightlifting, has on reducing stress levels. Studies have shown, completing 20 to 30 minutes of exercise each day, has left individuals more relaxed and calmer. Physical activity significantly improves, how the body can cope with stress; this is due to the developments of the hormone responses. Which produces higher levels of dopamine and serotonin to the brain. Overall making the individuals mood dramatically better. (Jackson. Erica M. Ph.D. FACSM. 2013).


 Creating a routine for myself was fundamentally the most import factor, to allow my brain to disengage from any work-related stress. The Mind organisation (2023) Describes “Stress is how we react when we feel under pressure or threatened. It usually happens when we are in a situation that we don’t feel we can manage or control”. Granting those 40 minutes of the day, Where I focused solely on improving myself physically. Allowed my mind to regain that control.  Allocating that time provided me to be successful in passing my examination and be able to be fully present in every aspect of my career. 

I will now move onto the importance of an adequate sleeping schedule. Studies have shown that sleep contributes a vast part in our body’s memory functions, how to regulate our emotions, the metabolic regulations and overall energy balance; even the removal of waste, (Vyazovskiy, 2016). Every human requires a different level of rest, for the body to recuperate and recover sufficiently. This is dependant on the individual’s activity levels and their overall day-to-day environments. Policing however, due to the nature and demand of the role, will have challenging times where sleep is no longer a necessity to recover. Factors such as unmet deadlines, pressures from the superiors and even just personal life challenges; can all contribute to an unstructured sleeping schedule. The NHS guidelines state “A healthy adult usually needs around 7 to 9 hours of sleep”,(National Health Service, (2023). Furthering this, these challenging elements were overcome by setting boundaries on myself. I achieved this, by finding a method that was realistic and sustainable. Ensuring that there was minimal impact on my personal life. As stated above, exercise is a fundamental coping mechanism that will be consistently used throughout my career. Exercise causes the body to fatigue, According to Sport and health article “Fatigue can be generally defined as a decrease in physical performance related to a rise within the real/perceived difficulty of a task or exercise”. (Tornero – Aguilera, Jimenez – Morcillo, et al,2022). Establishing these coping strategies, provided excellent foundation; that will continue onto the next stage of my policing career.

The overall outcome of training school was the development of my resilience. Also, the ability to manage workload task and cope with the increasing stress levels throughout my career. In conclusion, after the research I have conducted throughout this assignment. Accommodating these coping strategies for a police constable, and incorporating these elements into their everyday routine will help reduce stress levels. Furthermore, I now acknowledge and understand the importance of incorporating a consistent physical routine as the benefits towards stress reduction are vital. This is especially paramount In a Police constable role. I will continue to upkeep a high physical level, to allow the standard of my work to remain at an exceptional level. I will then review my progress at the end of October 2024.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Acknowledging the verity of vulnerabilities which reside within our community is paramount throughout a police constables role. During this assignment I will reflect upon a recent incident where a female was arrested by myself, for a Section 5 Public Order Offence 1986. I will outline my responsibilities, the communication style that was used and finally the use of force that was required during this arrest. The references throughout this assignment will be supported with relevant research and the area surrounding reflection will be completed with using the Gibb’s Model of Reflection (MindTools, 2016).

From the specific incident in question, this has highlighted how many factors that are surrounding the different categories of vulnerabilities. The term vulnerability is defined by a person’s situation or their circumstances. The person is unable to or capable of, protecting themselves or others from harm or exploitation. They may also not have the full capacity to take care of themselves (College of Policing, 2023). As a police constable we have intensive training, designated, and tailored for identifying these vulnerabilities. 

The incident that I am going to discuss is in relation to, A 999 call which came through. Whereby two officers were attending a welfare check on a victim, from a previous incident that happened that day.  A Female who lived nearby, approached the two officers, and began challenging them. The Female was filled with rage and visibly very upset. The officers tried to compose the Female but was unsuccessful and because of this, the threat of the situation increased. All officers within the Caerphilly area were required to attend this incident, due to its location. On arrival to the incident, the Female was Screaming and shouting profanities; this was directed towards the victim and the first attending officers.

Initially I tried to engage with the Female and to make some form of contact, to dismiss the arising incident; but the Female refused to comply. Furthermore, I then attempted to direct the Female back in towards her home and refrain from using such vulgar language. The Females aggression significantly increased, which impacted the Females behaviour. Additionally, after three separate warnings requesting the language to stop, I was left with the discission to make an arrest on the Female. As I placed my hand onto the Female to conduct my arrest, the Female became resistant and noncompliant. This resulted in the use of force being required, to complete the arrest. Heddlu Gwent Police (2023) Explains, “Officers are authorised and trained to use force proportionately, lawfully and only when necessary”.(Heddlu Gwent Police, 2023). The method in which force was used on this occasion was a straight bar arm lock, this then allowed access to the Females hand, so the first cuff was safely locked onto her wrist. I then began my arrest for the Public Order Offence, under Section 5 of Public Order Act 1986. According to the Police National Legal Data Base [Hereby as PNLD] (2023), The definition of Section 5 of The Public Order Act states “A person is guilty of an offence if he, (a) Uses threatening or abusive words or behaviour or disorderly behaviour, or (b) Displays any writing, signs or other visible representations which threatening or abusive”.(PNLD, 2023).

Completing the arrest with the ‘When’ caution, and finally followed with the necessity for this offence; ‘Public decency’. The Law of Commissions outlines Outraging public decency, it should be a requirement of the offence that the defendant know what he or she was or might be in a public place and that the act or display was of such a nature as to cause outrage to ordinary people, (Law of Commission, 2015). The Female was successfully placed safely into both handcuff and placed into the back of the Marked Police van and escorted to custody. 

Understanding the importance of effective communication as a police officer is vital. The ability to adapt to the arising situations and remain calm and composed; can be a positive impact factor on mitigating the circumstances. The concept of conflict can be triggered by a multitude of factors, ranging from a variable scale of A minuet instance, increasing all the way to a high-risk circumstance. Acknowledging this scale and understanding that no matter how small, conflict can occur. It is paramount to explore all forms of communication through all cultural contexts. (Stadler.S, 2019). The arrest that I am discussing throughout this assignment, required adaptation surrounding the communication scale. Subsequentially, the manor as to which the Female conducted herself, placed boundaries within my communication abilities. Additionally, as the Females emotions where turbulent throughout our interaction with her; using continuous profanities and loud screaming. Placing the Female into the police van enabled the first opportunity of effective communication. The College of Policing (2023), Lists the requirements for police officers to conduct effective conflict management; “Situational awareness, Emotional awareness and self- regulation, Active listening and verbal and non-verbal”. Complying with The College of Policing requirements, ensuring the Female understood as to why she had been arrested. Alongside this, as the arresting officer I had a duty of care towards the Females welfare.

Furthering the incident explained above. I will now discuss the use of force that was required during the arrest. Also, the powers and policies that Police Officers are entitled to, for the completion of a lawful arrest. It is crucial in the Police Constable role, to be dynamic and to have the ability to assess increasing circumstances, surrounding the incident. Depending on the compliance of the offender, will significantly determine the level of force executed by a Police Officer, to initiate a lawful arrest. However, the Standards of Professional Behaviour, fundamentally are what A Police Constable adhere too. Legislation states “The Use of Force: Police officers only use force to the extent that it is necessary, proportionate and reasonable in all the circumstances”. (Legislation, 2020). It is also important to recognise the primary foundation for a lawful arrest, which is PACE 1984 Legislation. PACE was primarily designed to correct the miscarriage of justice which was highlighted during a policing investigation. Also, at this time the law that police abided too, was poorly defined. The main creation of PACE 1984, was to Standardise and professionalise police work. Inevitably to rectify the public perception of a dishonourable and unprofessional police force. (LawTeacher, 2019).

Upon reflection, the rationale behind my decision making followed the College of Policing Guidelines. The College of Policing (2023) explains that there are 10 Code of Practices that are within a Police Officer Role. “Honesty and Integrity, Authority, Respect and Courtesy, Equality and Diversity, Use of Force, Orders and Instructions, Duties and Responsibilities, Confidentiality, Fitness for Work, Conduct and Challenging and Reporting Improper Behaviour”. (College of Policing, 2023). The arrest I am discussing throughout this assignment, highlights the importance of incorporating The College of Policing Principles. The Female who was arrested has a diagnosed medical condition known as ‘Bi- Polar Disorder”, Which the Female is medicated for to manage this condition. According to The National Health Service [Hereby known as NHS] (2023) “bipolar disorder is a mental health condition that affects your moods, which can swing from one extreme to another. It used to be known as manic depression”. 

Acknowledging I had a duty of care as the arresting officer, so ensuring all the requirements and needs of the Female remained upheld. After consent from the Female, officers then entered the property to retrieve said medication. The Female disclosed that there where young children at the property. According to, The National Society for The Prevention of Cruelty to Children [Hereby known as NSPCC] safeguarding a child is part of child protection. This highlights specifically protecting children who are suffering or who is likely to suffer high risk harm. (NSPCC, 2023). Accounting for the welfare of the children residing at the property. This was achieved by working with our partner agencies, social services. Social services then thereby take welfare ownership of the children, whilst the Female remained under police custody. Furthermore, these policing actions reinstates the College of Policing Principles, specifically targeting “Authority, Respect and Responsibility” (College of Policing, 2023). 

Finally, to conclude this assignment. For the future progression of my policing career and ensuring all methods that are highlighted throughout this assignment are achieved and maintained will remain of the upmost importance. Additionally, my tutor provided feedback which stated key points, that can now be improved and developed for the next arrestable offence. All refection was completed using the Gibb’s Model of Reflection (MindTools, 2016).
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The role of a constable requires the officer to be dynamic within their decision making. Officers will attend incidents, whereby the first interaction with a person could potentially be the offender. Then alternatively depending on the circumstances, on attendance to a scene the officer may be required to perform first aid on victim/witnesses. Throughout this assignment, I will be discussing the importance of supporting a victim after an incident. I will also be researching how officers can effectively safeguard a victim. Alongside, the codes of practice officer hereby adhere to. On concluding this assignment, I will reflect upon my decisions and the actions that were chosen on this specific incident in question. The reflection will be completed using the Gibb’s Model of Reflection (MindTools, 2016).

The incident I am going to discuss throughout this assignment, is in relation to a Domestic Abuse Offence. The Police National Legal Database [Hereby known as PNLD] (2023) (1) This section defines 'domestic abuse' for the purposes of this Act. Behaviour of a person ('A') towards another person ('B') is domestic abuse if - (a) A and B are each aged 16 or over and are personally connected to each other, and (b) the behaviour is abusive. Behaviour is abusive if it consists of any of the following - (a) physical or sexual abuse; (b) violent or threatening behaviour; (c) controlling or coercive behaviour; (d) economic abuse (see subsection (4)); (e) psychological, emotional, or other abuse; and it does not matter whether the behaviour consists of a single incident or a course of conduct. (PNLD, 2021). 
During the morning of the incident the offender was arrested for a Breach of their Restraining Order, against the victim. Restraining orders are designed to protect and prevent further harassment. To protect a person from future incidents occurring there are principles in place. As Police officer all evidence and relevant information gathered is required, to enable the decision made by the prosecutors. Following this decision, the court will then be invited to make a restraining order for the offender. (The Crown Prosecution Service, 2022). My tutor and I attended the address to gather a statement from the victim. The victim disclosed that, the offender and victim resided on the same street address as one another and that they are in fact related, as siblings. 
The offender prior to being arrested, busted into the Victims house whilst the family were sat in the living room watching television and made a ‘Threat to Kill’ towards the victim. The victim’s husband pushed the offender out of the address and called 999. Furthering this incident, the victim showed heightened signs of anxiety whilst a statement was being accounted for. A more in-depth explanation of anxiety hereby is a natural human instinct. Components such as becoming nervous, experiencing tension, or potentially worrying about upcoming events. Anxiety has been known to cause physical adaptations on the body. Additionally, dependant on the individual, anxiety could affect their quality of life and their ability to complete basic day to day tasks. (Betterhelp, 2023).
Fundamentally, allocating support for the victim and being present is paramount. Especially during the process of a statement being taken. A victim is at their most vulnerable state and has more than likely suffered a form of trauma. It is crucial to understand trauma. It is becoming forgetful due to an event which caused an emotion, which has become increasingly found to accompany higher emotional experiences, such as continuous or mild form of amnesia. These are a complex and exaggerated forms of minor disturbances within a person’s memory which stabilises their emotions. (Bessel A.van der Kolk, 2002).  Ensuring the victim feels comfortable and safe in an officer’s presence, will enable the finer and important details to be disclosed within their statements. The Mind Tool (2023) further explain. “People also use their body language to convey positive feelings, such as trust, interest, and happiness. Spotting these signs can reassure you that others are engaged with what you’re saying and at ease with the situation”. 
Furthermore, there are an abundance of safeguarding procedures which have been created, within the police force. These procedures can broaden avenues for a police constable, to establish the correct services the victim requires. In addition, this allows victims to express their needs and concerns to sister partnerships, who work collaboratively with the police. As mentioned above, the incident I am discussing throughout this assignment, is in relation to a domestic abuse offence. A victim of a such an offence, requires specific measures and actions to be taken. Furthering this, Gwent Police tailer their training on a constable, to enable the most effective result with victims. For example, the Domestic abuse, Stalking and Honour Based violence tool [Hereby known as DASH], was established to enable police officers and sister agencies who work with victims, specifically related to domestic abuse. In addition, this tool was used to gather the number of different risk factors that were spread across England and Wales. The DASH was enforced as a ‘correct professional judgement’ method, and the DASH requires the use of discretion to be used throughout. The DASH creates a score from the number of questions answered, which generates a grading risk. The risks are ‘standard’, ‘medium’, or ‘high’. (College of Policing, 2023).
Expanding further on the topic of victims. As a police constable, victims and members of the public have heightened expectations to solve their concerns or tragedies. When victims encounter the police or further organisations, they inevitably except things to happen. Unfortunately, understanding as a police officer’s our powers and possibilities are widely taken for granted. Victims are unaware of how complex the criminal justice system truly can be. The Crown Prosecution Service [Hereby known as CPS] will decide whether a crime will be progressed or alternatively cause the crime to be ‘NFA’ (No further action). In addition to this, A constable acknowledges how these decisions can have drastic impact factors on the victims; especially if the outcome of a crime is ‘NFA’. However, as a force we encourage victims and members of the public, to contact the authorities whenever they feel it is necessary. Alongside this, officers should ensure that, victims, witness and members of the public are respected and listened too; and it is paramount for the person to be taken seriously from every encounter with a police constable. (K.Svensson, 2007).
In conclusion, as a police constable understanding the importance of recognising the needs of each individual victims, is crucial. As a force, officers are educated on special measures that can be implemented onto specific victims. The College of Policing (2023) explains “These include the use of video-recorded interviews as evidence-in-chief. They are also eligible to use communication aids, such as computer-aided speech programs and symbols on boards or in books, where necessary”. In addition, officers need to assess and evaluate that not every victim of a crime will therefore be entitled to these special measures. To put into context, the victims/witnesses that are allocated to these measures are as followed, individuals that going to experience distress or fear due to giving evidence in court, any persons who is diagnosed with a mental disorder or learning difficulties, any persons under the age of 18, Or any victims who have suffered a domestic abuse offence, sexual crime, stalking and human trafficking offence. (Crown Officer & Procurator Fiscal Service, 2023). 
On reflection of the incident explained throughout this assignment. As a student officer experiencing a victim which was in relation to a crime of Domestic abuse, I have gathered a valuable experience, which will expand further into my career for future incidents. Fundamentally, as the officer providing the support for the victim, certain information will be ascertained to ensure the correct measures can be implemented for the victim. Alongside this, victims and witnesses have expectations of their desired outcome of the crimes. However, it is important to manage these expectations to maintain a good public perception. Additionally, I have acknowledged that due to my lack of experience within a police constable role, this did highlight some areas of improvement. I expressed my weaknesses with my tutor, and together comprised a plan to overall improve my skill set for future incidents. I can provide conformation that since this incident occurred, I have improved my confidence with supporting a victim, which enabled me to take the leadership role whilst attending the 999 call. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) ht

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:













1

Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 
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