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“In submitting this work, I affirm that my work adheres to the scholarly and intellectual standards of honesty and integrity.  I affirm that this work is my work only and that in the preparation of this work I have not consulted any person.  I affirm that I have not plagiarised or misrepresented the ideas or language of someone else as my own and that I have fully and accurately attributed any ideas or text of others to the sources and documented each source”.


What is community engagement?
        In general “Community engagement” is used to describe different ways through which people learn, contribute and collaborate with others. It is also for adding more value to their existing network partners.  Striving towards it means to seek better engagement with your or new communities to achieve long-term and sustainable outcomes and relationships, to enhance processes whether in the work environment or other parts of life, to assist and improve decision-making through better connections and understanding between all. By using guiding principles, strategies, and approaches it implements various tool for progress and ideas to pursue these principles.
        As described in the previous assessment, the Bill & Melinda Gates foundation has a primary mission of giving help to the ones who need it most. Believing that all lives are equal and deserve an equal chance in life. It supports others, whether it is directly individuals or organizations who need a hand in their journey. 
By focusing on improving health in African countries they are hoping to raise the longevity of new generations.
Bill: “The world keeps getting older, but Africa stays (nearly) the same age. It sounds confusing, but it makes sense when you break it down.”
“The median age there is just 18. In North America, it is 35. And the number of young Africans is expected to rise in the decades to come.”  (Bill & Melinda Gates foundation, Annual letter, 2019)
The way they really help people and populations is by enabling them to be part of an enrichment process. Through various campaigns and services, they provide knowledge to men and women of all ages so that they can become a competent part of society. One of the strategies for population development is not to concentrate the provision of a higher level of education to a small group of individuals, but to provide an opportunity for a secondary level of education to everyone. This, as an initial step, ensures the lack of imbalance between individuals in the population.  
As practices used by the organization that we have studied are: 
· sharing skills;
· prioritizing the well-being of everyone;
· gathering information through surveys; 
· close observations and as a result have created initiatives to help the sick and give equal skills to women as to men;
They followed the development of the processes to ensure that they would get the desired results.



Gibbs’ reflective cycle
Gibbs' Reflective Cycle was developed by Graham Gibbs in 1988 to give structure to learning from experiences.  It offers a framework for examining experiences, and given its cyclic nature lends itself particularly well to repeated experiences, allowing you to learn and plan from things that either went well or didn’t go well. It consists of the following steps: Description, Feelings, Evaluation, Analysis, Conclusion and Action plan (The University of Edinburgh, 2020)
· Description of the experience/ what and how happened 
· Feelings and thoughts about the experience / explore
· Evaluation of the experience, both good and bad / be as objective and honest as possible
· Analysis to make sense of the situation / what happened and the meaning of it
· Conclusion about what you learned and what you could have done differently / natural conclusion of the previous points 
· Action plan for how you would deal with similar situations in the future, or general changes you might find appropriate / not only what you would do but also how you will make sure it happens 

Description – Community engagement classes. Through a ten week long process I participated in an online learning experience. Online due to a current at the moment global pandemic, caused by a corona virus strand (COVID-19) that spread worldwide. It was a new experience for me as I have never before had to study online. During these ten weeks, my colleagues and I spent part of our training in studying Community engagement. In it we were introduced to the importance of this activity and practice. On its daily application and its impact on society when applied correctly.
Feelings – Because online learning is a whole new aspect for me and also because I had to apply it from the very beginning at this university, the first weeks were hard. It was not possible to ask many people for guidelines for convening because it was something new for everyone, not only for me and my colleagues but also for the teachers themselves.
In the Community engagement classes, I noticed a recurring pattern of easy and difficult. While studying the material for the week, whether in the form of a theory, a description of an event or activity, or by watching videos in which individuals told about their activities or events, it always sounded normal, even though impressively somehow natural. But when we practiced, I could feel the difference between this subject and the others. While in other subjects you understand what is needed, you practice it and you are able to repeat it in new circumstances, in Community engagement every situation is different and requires not only knowledge and experience but also desire and feeling.
Evaluation –In general, the training so far has its pros and cons. Even though we were in such different situation considering the pandemic, with the help and understanding of the teaching staff we were able to reach a good learning environment. One in which, although the difficulties of online learning, without any contact with the teacher and students other than a voice speaking to thirty icons on the screen, I think that each teacher was able to emphasize the main points of learning and convey the most important. Of course, despite all the efforts made by all participants, I personally think that the disadvantage of this year’s teaching will be manifested in the current evaluation in the form of reduced productivity.
On the part of the Community engagement classes, I like that as a compensation for the distance between all, a good practice of the teacher was from the very beginning of the classes to create an atmosphere of cohesive conversation. Through more personal conversations and questions during the classes, the feeling of physical presence of the people was created, which is a factor in the usual classes in the classroom. But as something that I think could be better in the curriculum is if some of the weekly topics were combined together and more study materials were added to the free space. Because our curriculum was short from the beginning in the form of only two school days a week, I think we could have more condensed material to extract the maximum amount of information that the university can provide.
Analysis  - I must clarify that I do not consider online learning as a major factor in the low exam results this semester. I think that the main factor is the jobs of the students this year. The fact that everyone in this year's course spends at least half of the week working will be the main cause. Of course, every year in this type of training people work at the same time but now this has to happen during a pandemic and online training plays as an additional negative factor that increases the difficulty of transmitting information during training.
The positive side of online learning for me is that it eliminates the time that would be wasted traveling to class because I do not live in London, but this is a factor that is personal to me and is possibly temporary.
Conclusion  - In conclusion, I would say that the knowledge gained from these classes has negligibly changed my view of certain aspects of life and work. Now I can better see and appreciate the efforts of the people involved in this activity and I know that before this class I would not have been able to fully understand the importance and significance of the organization I was investigated in my first assignment. I would not have been able to delve as deeply into the principles and views as I can now.
Action plan –Since the next semester is coming for me and my colleagues, I think I will be better prepared in any case. Of course, the situation will not be exactly the same as this past semester because we already have the experience to deal with all possible problems. Since there will be no factor of getting used to the circumstances, we will be able to start studying properly as much as possible without being a few weeks behind and we have to catch up with the taught material. As a first step with what I have learned in these classes, I will be able to communicate better with my colleagues, which will stand out in our effectiveness for future subjects. As steps to ensure these improvements, I have already made small but effective changes in my personal and professional life. These include a change in my work schedule and living environment that I am sure will work in the future.



Conclusion
[bookmark: _GoBack]Community engagement is one of the main practices used in creating and maintaining businesses and organizations. The strategic plan is an integral part of this practice. It is at the heart of the organization I’ve researched because as a foundation it deals with the public and the problems within it.
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