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1. Introduction
This report focuses on the role of a Social Care Counsellor, a key position within the health and social care sector that supports individuals, families and communities facing emotional, social or practical challenges. It outlines core duties, explains three essential skills required for effective practice, and describes targeted strategies to develop these skills further. The discussion draws on professional standards and guidance relevant to UK social care settings.

2. Role, Duties and Responsibilities of a Social Care Counsellor
A Social Care Counsellor works with people across all ages and backgrounds, helping them address difficulties such as bereavement, relationship breakdown, mental health struggles, addiction, disability adjustment or safeguarding concerns. Unlike clinical psychologists, they focus on holistic, person-centred support that links emotional wellbeing with practical life circumstances, often working alongside social workers, healthcare teams and community services.

Key duties and responsibilities include:
• Assessing needs: Conduct initial and ongoing assessments to understand a person’s situation, strengths, risks and support goals. For example, meeting with a young person leaving care to identify anxiety about independent living and housing uncertainty.
• Providing one-to-one and group support: Deliver structured counselling sessions using evidence-based approaches such as person-centred therapy or cognitive behavioural principles. This may include supporting families affected by domestic abuse to rebuild trust and communication.

• Developing support plans: Co-create action plans with service users, setting realistic goals such as building confidence to attend appointments or managing stress.
• Advocacy and signposting: Speak up for service users’ rights or direct them to specialist services like housing advice, mental health teams or financial support. For instance, helping an older adult access community transport or care services.
• Record keeping and compliance: Maintain accurate, confidential records in line with GDPR and professional standards, ensuring all interactions are documented appropriately.
• Safeguarding: Identify and report concerns about harm or neglect, following local authority procedures to protect vulnerable people.

3. Essential Skills for the Role
Three skills are fundamental to performing this role effectively: active listening and communication, empathy and emotional resilience, and ethical decision-making.

Active Listening and Communication
This means not only hearing what is said but understanding feelings, tone and unspoken needs, while adapting language to suit age, culture or communication preferences. For example, using visual aids or simple wording when supporting someone with learning difficulties, or using an interpreter for non-English speakers. It also includes clear written communication for reports and case notes. This skill is essential because service users must feel heard and understood to build trust; without it, important information may be missed, and support will not meet their actual needs.



Empathy and Emotional Resilience
Empathy involves understanding another person’s experience without judgement, while resilience means managing personal feelings to stay effective when supporting people in distressing situations. For example, supporting a family through the loss of a loved one requires showing compassion while maintaining professional boundaries. This skill is vital because counsellors work with high levels of trauma and difficulty; empathy builds connection, while resilience prevents burnout and ensures consistent, reliable support.

Ethical Decision-Making
This involves applying professional codes of practice, legal requirements and moral values to complex situations, balancing the rights, safety and wellbeing of service users. For example, deciding whether to share information when a service user discusses self-harm, weighing their right to confidentiality against their immediate safety. This skill is essential to protect service users, uphold professional integrity, and ensure practice complies with laws such as the Data Protection Act 2018 and the Care Act 2014.

4. Strategies for Skill Development
Three targeted strategies are outlined for each skill:
Improving Active Listening and Communication
1. Attend specialist training: Complete accredited courses in counselling communication skills or supporting people with communication barriers. This builds practical techniques such as reflecting back feelings, asking open questions, and recognising non-verbal cues.
2. Seek structured feedback: Ask supervisors or experienced colleagues to observe sessions and provide specific feedback on listening habits, tone and clarity of expression. This highlights areas for improvement that self-reflection may miss.

3. Practice reflective journaling: After sessions, note moments where communication was effective or challenging, and consider how phrasing or body language could be adjusted next time. This builds ongoing awareness and improvement.

Developing Empathy and Emotional Resilience
1. Access reflective supervision: Regular one-to-one sessions with a qualified supervisor to discuss difficult cases, process feelings and maintain professional boundaries. This provides a safe space to reflect without compromising service user care.
2. Complete self-care and wellbeing training: Learn practical strategies such as mindfulness, stress management and setting personal limits. This builds long-term resilience and prevents emotional exhaustion.
3. Study lived experience perspectives: Read accounts, join discussion groups or attend events led by people who have received support. This deepens understanding of diverse experiences and strengthens genuine empathy.

Strengthening Ethical Decision-Making
1. Review professional codes and guidance: Regularly study standards from the British Association for Counselling and Psychotherapy (BACP) and relevant UK legislation. This builds knowledge of legal and ethical expectations.
2. Participate in case study discussions: Work through complex ethical scenarios with peers or supervisors, exploring different viewpoints and justifying decisions against professional frameworks.
3. Consult guidance protocols: When facing uncertainty, refer to organisational policies or contact professional bodies for advice. This develops the habit of seeking support rather than acting alone, ensuring decisions are safe and accountable.



5. Conclusion
The Social Care Counsellor plays a vital role in supporting people to overcome challenges, build resilience and improve their quality of life. Success in this role depends on strong active listening and communication, empathy paired with emotional resilience, and sound ethical decision-making. By applying targeted strategies such as training, supervision and reflective practice, individuals can develop these skills to deliver high-quality, person-centred care that meets professional standards and supports the rights and wellbeing of all service users.
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