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Introduction
As per the findings of Bessen (2019), technological indulgence in effective and efficient communication of employees results in increased productivity and performance in several ways. Through the incorporation and implementation of a series of technologies within the operation of the organisations, the employees are said to have an easy integration of various communication tools, through which the businesses can save ample money and perform cost effective operations. Furthermore, through the various technological advancements and integrations, the organisations potentially accredit the work and global assignments to dedicated employees. Also, as claimed by Hajkowicz et al. (2016), global mobility requiring expatriates, also undergo easy and smooth integration and execution through the technological infusion. It is imperative to highlight that, the contemporary technology used in organisations for a better operational performance, strongly promotes collaboration, through allowing innovative venues to communicate and solve problems between employees. Referring to the increased productivity, through technologies like software, hardware and mobile devices, the organisations can.
impart a better communication with each other, while having a rapid growth in the workplace efficiency and employability. As Jackson (2015) stated, it has also been affirmed by several organisations that, with the use of Internet and applications like MS Teams, Outlook email, social media, WhatsApp, Moodle, OneDrive etc., the employees are significantly able to share documents with each other, thereby communicating opinions and ideas by conducting virtual meetings. This furthermore, leads to the gradual embellishment towards organisational productivity and efficiency, also creating facilitative employability opportunities (Vermeulen et al., 2018).
Adding to the above-mentioned facts, Raghuram et al. (2019) has informed and claimed analytical tools like Google Analytics, MS Excel, SAS, Microsoft Power BI, Tableau, Qlik Sense, Splunk, Domo etc., are comprehensively and popularly used by businesses to improve their workplace efficiency through increasing their productivity as well as contribute towards better employability scopes. Moreover, high-speed telecommunication technology, cloud-based collaborative software, customer relationship management system and human resource technologies etc., have also been retained and considered to be some of the most used technologies by the organisations across the globe, intending to improve their workplace efficiency at large along with employability in the market (Comuzzi and Patel, 2016). These technologies have also been stated to be essential for the organisations to operate under virtual working conditions, while continuing their act of monitoring employee performance remotely. Through enabling KPI technologies.  
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[bookmark: _1e5p6rtpwzbo][bookmark: _Toc131096016]Research Question 
1. Which contemporary technologies are important in digital skill development and help organisations to accentuate workplace efficiency and employability opportunities?
[bookmark: _osvrwqwezluh][bookmark: _Toc131096017]Methods 
Research Design: This research project has aimed to explore the various technologies, whose use in the organisations can potentially drive in improvement in workplace efficiency and employability. Therefore, in order to gather relevant information to have a strong evidential backup for this topic, the researcher has opted for descriptive research design with a positivist approach in the project conduction (Patten and Newhart, 2017). This design has further enabled the researcher to analyse the collected data in a more concrete manner and integrate authentic and extracted knowledge of live opinions. 
Data Collection Techniques and Analysis: The researcher, in order to clearly acquire authentic data on the chosen research topic, has undertaken primary data collection technique, as it allows the researcher to evaluate primary findings of first-hand data, owing to their authentic and concrete manner of response. Also, the researcher, in order to interpret the findings, has opted for a quantitative data analysis method, while undergoing a small survey (Queirós et al., 2017). These methods of data collection and analysis have collectively helped the researcher to evaluate intricate details on technologies used in organisations, while representing their extent of usage and perceived reliance through graphical representation for more statistical validity. 
Sample Size and Sampling Technique: The researcher here has significantly selected 22 respondents to participate in this research study. These participants have been chosen from social media platforms, undergoing their profile vividly. The respondents have been chosen on the basis of their employment history, in order to gain authentic and experienced opinions on the project context, to meet the research question. Therefore, the respondents have been selected through a purposive sampling technique, as the purpose of the researcher was to choose respondents who are employees or employers of any organisation (Sekaran and Bougie, 2016). 
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Since, this study has undergone primary research, the ethical consideration becomes stringent in this purpose. The researcher however, has affirmatively ensured the maintenance of confidentiality and anonymity of the personal details of the respondents, while abiding by the GDPR regulation. Also, as per the researcher, the personal details of the participants have been destroyed after the dissemination of the research project (Stokes, 2017). 
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1. I consent to take part voluntarily.
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Analysis: From the above graphical representation, it can be stated that, all the 22 respondents have provided their consent to wilfully participate in the research conduction, knowing the ethical considerations and research topic. Therefore, as per this graphical response, it can strategically be stated that the participants, selected for the research, themselves being employees and employers, possess an intrigued interest on the research topic or have developed an intriguing inclination towards sharing their thoughts on technological amendments and implementations in organisations, which collectively and individually contribute towards the improvement of workplace efficiency and employability. 
2. Do you think that using the OneDrive is the most important digital skill?
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Analysis: As per the response of the question, it can be analysed that, majority of the total respondents (77.27%) have expressed that OneDrive is the most essential digital skill to be used by employees, implemented and introduced in performances within the workplaces. Therefore, as per technical observation, OneDrive significantly contributes towards improving workplace efficiency and productivity. As also described in the findings of Ab Rahman et al. (2017), OneDrive technology helps the businesses, by completely encrypting data in transit and at rest. Also, OneDrive technology in businesses potentially uses Transport Layer Security (TLS) encryption to maintain security and safety of the organisational data. Therefore, it thus can be implied that OneDrive technology widely contributes in improving workplace efficiency by ensuring the security of the businesses. 
3. Do you think that using the OneDrive is the most important digital skills?
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Analysis: As per the response, 81.81% of the total respondents have provided a positive response towards OneDrive to be used as the most important digital skill. Moreover, it can also be justified from the findings of Kiryakova et al. (2015), which states OneDrive significantly helps businesses by providing multiple options for restricting the access of files and folders for everyone. Moreover, the reliance of majority of the respondents on the OneDrive technology can strategically be justified, as the findings of the said literature also helps the organisations in preventing data loss while also controlling the flow of data outside the organisation to prevent data leakage. However, there have also been certain participants, who have deliberately showcased their distrust over the technology, in being able to improve workplace efficiency and employability, while being the most important digital skill used in an organisational environment. This can significantly imply towards their apprehension or lack of awareness towards the technology in benefiting wider employee base, in terms of their employability and efficiency. 
4. Rank these words in order of according to how you feel about your level digital skills?
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Analysis: From this response, it can clearly be analysed and estimated that all the 2 respondents have an extremely lack of self-trust and self-reliance on their capabilities and worth. The respondents, themselves being employees and employers of some companies across the world, have been seen to rank their digital skills, considering certain parameters of levels. Through this response, it can be deduced that digital skills are certain technological attributes, required within individuals working in organisations, which also need to be self-analysed and can be improved. This implication can be said to be justified, as 15% of the total respondents have been to be confident on their inheritance of digital skill, where 85% were apprehensive about their knowledge on digital skill. Moreover, 15% and 30% of respondents expressed anger and worry respectively over their lack of knowledge on digital skills. Also, 20% of the total participants were happy with their knowledge and ability in digital skills, whereas 3% were sad in having no knowledge on digital skills. 
5. I feel that using social media tools successfully is the most important digital skill to have?
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Analysis: From the above graphical representation, it can be analysed and evaluated that, most of the respondents have agreed to the fact that, the ability to use social media tools is the most important digital skill to acquire within an employee, to improve and retain workplace efficiency and ensure employability. Also, respondents have strongly agreed to the fact as well, which implies their experienced opinion over the use of social media tools, while being able to accentuate their digital skill and chances of employability. There have also been disagreements to the statement, which further implies to the fact that, the disagreeing participants either have never undergone and used social media tools within their employment, or have experienced negative outcomes from the same, as Durgam (2018) states social media usage significantly impose challenges. 
6. I Consent to take part 
[image: ]
Analysis: From this analysis, it can evidently be inferred that, all the respondents have provided consent to participate in this research project, while desiring to share their own opinions and perception over technological usage in employment and workplace, owing to their contribution. 
[bookmark: _qo8ji4k2drtw][bookmark: _Toc131096020]Discussion 
Referring to the findings, it can be discussed that OneDrive has been preferred by majority of the respondents, provided their employment experiences and expertise. OneDrive technology has been regarded to be the most important digital skill to have within a corporate individual, in order to be effectively tech-savvy personnel. Therefore, as per the findings, this technology has been described to be extremely helpful for businesses, as it encrypts data in transit, ensuring organisational data security at large. Also, the findings of Ab Rahman et al. (2017), have justified the context by stating, OneDrive technology uses Transport Layer Security (TLS) encryption, in order to maintain safety of organisational data and information, further contributing towards an improved workplace efficiency and employability. Referring to the previous literatures on this context, Jackson (2015) has already informed that, use of Internet and applications like MS Teams, Outlook email, social media, WhatsApp, Moodle, OneDrive etc., have been significant and primary for the employees to have in their digital skill set, which help them in conducting virtual meetings, communicating with each other and sharing relevant documents. Also, as per the empirical response, most of the respondents have strongly agreed the use of social media tools to be the most important digital skill, thereby being able to accentuate employability chances and improve workplace efficiency at large. 
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From the above analysis and discussion, it can be concluded that OneDrive and social media tools have been considered and expressed to be the most important digital skills to have, as stated by the employees and employers of organisations. Also, it can be inferred that, OneDrive is able to integrate safety and security of the organisational data, which makes it more relevant and apt to be used in companies, on the verge of improving workplace efficiency and employability possibilities. Also, the use of social media has been imparted to be an essential digital skill, owing to the digitalisation of businesses, which can potentially create organisational growth. 
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