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Introduction

EMOTIONAL™
INTELLIGENC

The purpose of this presentation is to demonstrate why
building an emotional intelligence Workforce is a strategic
business priority by Providing : The potential benefits of El ,
The type El skills and How | could improve my El

The potential
benefits of El

The type of Skills
Empathize with Others

¢ Reflection-Recognizing emotions in
others helps build stronger relationships

¢ Application: Actively putting myself in
others' shoes improves teamwork and
collaboration.

Listen to Others

 .Reflection: Active listening fosters
understanding and trust.

¢ Application: Focusing on what
others say without interrupting
leads to better

Think Before Speaking or
Acting

¢ Reflection: Impulsive reactions can lead
to misunderstandings.

¢ Application: Pausing before responding
helps regulate emotions and improves
decision-making

Communication Relationship Work Performance

Management at Work
Personal Benefit: Developing

El allows me to communicate
more effectively with

Personal Benefit: With a high level of

| ' duci *Personal Benefit: El enables El, I can enhance my productivity,
a . nr in; i i i
colleagues, | can reducing me to strengthen workplace | fémain composed in challenging
misunderstandings and i ; ituations, and contribut itively t
creating a more positive work  relationships, fostering Situations, and co ute positively to
environment. collaboration and teamwork, My organization’s success

leading to a more harmonious

and productive work

environment.

How you could improve your El

¢ Take the First Step: | can Proactively

initiating conversations and interactions e Write It Down: | can Journaling emotions
builds confidence and emotional and experiences helps process feelings
adaptability. and identify growth areas.

¢ Meet New People: | can Engaging with
diverse individuals broadens my
perspectives and enhances social skills.

Conclusion

¢ Developing Emotional Intelligence enhances both personal and professional
relationships by fostering better communication, empathy, and self-awareness.

e By continuously working on El skills such as active listening, empathy, and self-
reflection, individuals can improve their decision-making and adaptability in various life
situations.





