
[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Scott Davies

Learner’s University Registration Number:
2245740






FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction

Since being attested as a constable, within the training phase I have had had to face a few challenges such as exams and balancing time between, work, family time and time for exercise. I will be outlining what I have done to develop resilience against stress and coping strategies throughout my first six months of training. I will also highlight the importance of developing resilience and positive working strategies and how maintaining positive mental health can have an affect of life in work and those who are around us such as family and friends. Stress is a state of worry and is a natural response to challenges and threats that we face day to day, everyone will experience this in their lives, however the responses that we have to stress will define our wellbeing (World Health Organisation, 2023). The importance of a healthy work life balance is shown by Liji Thomas (2021) when she says that our productivity is improved as well as having better, physical, and mental health, whilst improving our personal relationships. This clearly highlights benefits to not only ourselves but the organisation we work for. 

Main Body

Tchlkl Davis (2019) states that our wellbeing is the experiences that we have of health and happiness, this includes our mental health and our satisfaction, whether this be within our profession or personal lives, and our wellbeing is outlined by our ability to manage stress. Further to this, Hurley (2022) highlights that resilience is connected to our ability to successfully adapt to difficult or challenging experiences, and our ability to face mental, emotional, and behavioural aspects of our lives. Between these, we can see how Davis and Hurley show that our wellbeing is how are coping and what we do in order to maintain positive. McBride (2023) stated that 39% of emergency workers are diagnosed with a mental health condition at some point in their lives. This shows the importance of having the ability of building resilience in an emergency worker role. 

Poor mental health would massively impact any work that is completed. The effects that can occur include, low motivation, not concentrating on planning and being less likely to reach out for help (Mental Health Foundation 2021). This is a clear indication to put strategies in place to combat these feelings as feeling this way can affect performance and overall wellbeing. 

In order to minimise stress, I have developed some coping strategies. The first strategy that I used regularly was exercise and making time to take part in sport. As this has been a massive part of my life since a young age this was an integral part of building resilience to stress. This is supported as the benefits of sports cannot be overlooked, taking part in sport not only allows us time to be social and spend time with our close friends, we gain the reward of a healthy body, later leading to a healthy mind (Active Norfolk, 2022).

In addition to this, Semeco (2021) states that exercise is medically proven to make us happier; exercise promotes changes in the brain to regulate stress and anxiety by producing hormones such as serotonin. These hormones can help us to regulate our moods and improve our mental health, and this is regardless of the intensity of the physical activity and so the decision alone to take part in exercise can significantly decrease negative feelings. This heavily supports the idea that exercise can help us minimise stress. 

Throughout the initial six months of training, we had to take part in two exams, these tasks were a challenge to me as I have always struggled with this form of academia. And I found myself losing sleep. Pacheco (2022) shows that exercise not only improves the time in which it takes us to fall asleep, she also shows that the quality of the sleep we have is improved. This had a massive impact on my ability to manage my stress and be prepared when facing revision and the exams themselves.

Finally, by facing new challenges in the initial six months, I was on occasion anxious about my results, performance, and attitude towards the tasks of that day. However, it is also shown that physical activity can help us to manage these intrusive, anxious or stressful emotions and help us stimulate our brains and assist on focusing at the task at hand (Mind 2023).

The second strategy that I used on a daily basis was setting time aside to see family and friends. Having this as a part of my weekly routine was massive support to my mental health. The benefits that are linked to these positive relationships are that you boost happiness and reduce stress, improve confidence, and encourage us to adopt a positive lifestyle such as exercise (Mayo Clinic 2022). This strategy is a clear support to the initial six months, as I felt confident in myself when guided by others and I was helped to complete physical activity, for which the benefits have been highlighted. 

Further to this, having the support of friends and family will help me to improve my mental wellbeing. Having emotional and social ties with friends and family will allows others to have a greater sense of meaning and purpose (Piedmont 2019). These positive outlooks were a massive support system, allowing me to prepare for any new challenges that I faced. 

Conclusion

Considering the research and data that I have found I will continue to apply these coping strategies throughout the next phase of my career on division. And as my routine will change from phase one of training to division, I must aim to plan in advance to apply these strategies into my lifestyle. Considering the time spend at home to working shifts will change from my lifestyle prior to the police. My success will determine on being organised and plan ahead, this is supported by Mia Hamm when she said, “the backbone of success is hard work, determination, good planning, and perseverance” (Habits of Wellbeing 2023). 


Word count: 1001 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

COMPLETE REFERENCES IN FULL IN BIBLIOGRAPHY

To evaluate and answer this question will be using the Gibbs reflective tool, this will allow me to consider describing the incident, feelings, evaluations, conclusions, and any actions that I can take to deal with similar incidents in the future (Mind Tools, 2023).
 
To firstly describe the incident, whilst in my tutorship phase I attended a domestic related incident involving a male and female couple of 10 years, the perpetrator being the male and the female being the victim and RP (reporting person), the information received before attendance stated from the RP was that she had been hit to the face by her partner leaving a laceration above her eye, the argument took place over finances and the victim had locked herself in her bathroom in order to avoid the male and be assaulted further. On attendance officers have heard shouting so have entered the property under section 17 of PACE (Police and Criminal Evidence Act 1984) to save life or limb. Officers have run up the stairs to find the male shouting through the bathroom door with balled fists, hitting the door, and his face showed that he was angry. After he realised, we were police the male immediately approached me with balled fists, shouting and came within a metre of me, at this point myself and my colleague have used tactical communication and then needed to take control of the male and I arrested him for domestic assault and placed him in handcuffs. He was escorted to a custody cell. We have also spoken to the victim where she was visibly scared and reluctant to talk to police. 

Considering this incident, I will be evaluating it using the NDM (National Decision model) and considering behaviour matrix and displaying how effective communication can be used for the perpetrator and the victim.
 
Due to the attendance of the incident from what was disclosed in the initial report, the offence of section 47 Actual Bodily Harm was identified. This offence relates to an incident where an offender has intentionally or recklessly assaulted the other, thereby occasioning in actual bodily harm. The actual bodily harm relates to injury that calculated to interfere with health or comfort (CPS, 2023). 
 
Suspect
 
The NDM is a decision-making model which can be applied to any policing incidents, the NDM involves the consideration of six components the code of ethics which are principles an officer must follow, to gather information and intelligence, assess the threat and risk and develop a working strategy, to consider the powers and policies available, identity options and contingencies and finally take action and review what took place (College of Policing, 2023). This can be used to identify whether force was necessary in the situation.

The NDM allows to decide whether force is necessary, but the use of force should not always be relied upon to deal with a situation, effective communication can be utilised to diffuse or calm an individual. Effective communication is not only the exchange of information but the understanding of another’s emotions and feelings as well are their intent, not only by what is being said but their body language and tone. The ability to navigate communication can have a significant impact on the situation at hand (Robinson, R Segel, J Smith M, 2023).

Before attending this incident, I felt a sense of urgency to ensure the safety of the victim due to the violent nature of the incident, and I felt that my actions would have a huge impact on the outcome of the situation. I was particularly mindful of betaris box. Betaris Box is a model that is portrayed as a cycle, this model assists us to develop our understanding and impacts that our behaviour and attitude can affect those around us, for example this could be seen where, if a person was to approach another immediately shouting and presenting as confrontational, this may encourage the other party to become violent (Mind Tools,2022). This is the cycle that officers intend to break before using force.
 

The consideration of use of force was a constant cycle in relation to this incident and an area that I considered a positive on reflection. I considered not only the information received from the victim, but I also considered the defendants body language and tone. This evaluation of information is not only in the NDM, we must also decide whether our actions as officers are Justified, Proportionate, Legal, Accountable, Necessary and Ethical also known as JPLANE (College of policing 2020). 

 


Victim

After dealing with the suspect, I had to later speak to the victim. After completing research during my training phase it became apparent that there are barriers when talking to a victim of domestic abuse, and that a level of trust  and rapport must be built with an individual before you can develop this, as well as considering that due to the nature of the incident that the victim may not be able to disclose all the information at the time and officers must be mindful of this (Local Government Association, 2015).
 
When speaking to a victim of domestic abuse it is important that victims feel that they are believed, officers must allow the victim to speak freely and consider any worries that they may have. This can be done by validating the victim that they are being listened too. Officers must never assume blame on the victim and must remain impartial and safeguarding and support must be provided when needed (IMPROVADA, 2021). Officers can adapt their behaviour when speaking to victims in order to obtain crucial disclosure. This is shown when we build rapport, this is where we build a human connection and encourage trust between the victim and officer. This process can take time however, if we can display consistency in our support systems and positive encounters with victims we gather important disclosures and have a better idea of what has taken place (College of policing, 2021) Further to this, the use of open questions is key to gaining a detailed account from a victim, when we use this tool we gain a deeper thoughts from respondents that are thorough and easier to follow (Monkey Learn, 2023).

Townsend (2013) has highlighted that over half a million victims of domestic abuse in the UK are ‘too terrified to come forward’. Where it was also found that 27% of persons who had experienced domestic abuse occurred at some time since the age of 16. Similarly, to this, it has been identified that less than 24% of domestic abuse is reported and that it takes at least 7 attempts for a women to leave an abusive relationship before she is successful (Refuge, 2023). This is a clear indicator to police the importance of disclosure and the only way the public will feel safer is if the process of being in contact with public services is positive and is developing. 


A social issue that I identified and believe is a point of improvement regards the preconceived idea that female victims will only speak to female officers. After completing research, it shown that some victims may feel safer and calmer in the presence of a male officers regardless of the gender of the victim. This is also displayed where some male victims would rather disclose information to a female as they may not feel judged or their masculinity has been affected (Lonsway, K 2023).  

Conclusion 

In conclusion to this incident, I am happy with my actions and contribution in reaction to this incident. I have been exposed to a high intensity incident where I had too utilise skills taught during training school and these proved effective. In this situation I found it necessary to arrest the male as this was key to obtaining evidence and safeguarding the victim by separating them and being able to utilise bail conditions. On reflection to the incident, I will be sharing my thoughts with attending officers, asking them to assist me in reflection and see how I can improve my performance for the future. The use of the NDM has proven critical when deciding what tactics can be used in high intensity situations.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

COMPLETE REFERENCES IN FULL IN BIBLIOGRAPHY 

To describe the incident, I attended whilst in my tutorship phase, I attended a domestic abuse incident where police received an abandoned 999 call to an address, where the only information available is that the address had a critical marker for domestic violence. When myself and my colleague have arrived, persons could be heard shouting from inside, however no persons would answer the door, so we entered the property under section 17 of PACE, to save life or limb. Once we separated both parties the victim disclosed physical abuse lasting 2 years, stating that she was too scared to phone the police as she feared retribution from the subject. The victim sustained life changing injures to her eye as a result of being hit by the subject.
 
The offence highlighted in the case was s18 Grievous Bodily Harm with intent as (ADD THE REFERENCE)
 
In this essay I will highlight some social issues and legislative context surrounding the responsibility on officers when dealing with victims and make reference to the significance of victim support with the use of support systems and policing guidelines.
 
The role of police officers in the UK is more maintaining law and order in the across the country, it also entails ensuring the welfare and rights of victims of crime. Whilst investigating crime, the police have a responsibility to update victims, whilst adhering to the victim’s code of practice. Through the college of policing, the victim’s commissioner Vera Baird, highlight that victims should be placed ‘at the heart of policing’ and that victims have the right to be heard and their rights are clear in the victim’s code of practice (College of policing, 2021).
 
In the past few years there has been a there is a growing recognition on the impact of crime on victims, and the need for comprehensive support systems. A social context surrounding victim support has evolve in order to prioritise the rights and wellbeing of those that are affected by the impacts of crime (ADD THE REFERENCE).
 
An area of development that has been identified on the social impacts regarding victim’s support has specific reference to victim centred approaches. The UK Governments Victim Code of Practice (2015) places victims at the very centre of criminal investigations and the criminal justice system, ensuring that they understand their rights to information, protection, and participation. The police are responsible for updating their crimes to this affect and their updates must reflect the societal changes and that the victims’ needs are met.
 
For legislative context in relation to domestic abuse in the UK, the UK is primarily governed by the Domestic Abuse Bill (2020). This bill seeks to add stability to the legal framework surrounding domestic abuse, by adding support to victims and ensuring their rights are enforced. This bill adds a further requirement on the police to update victims on the progress of their cases and provide victims with information regarding any support services they can access that are independent to the police.
 
An example of when I have displayed the use of providing victims with information with support services is when I offered the victim DASH (Domestic abuse stalking harassment) questions as part of a the PPN process (Public Protection Notice), this is an information sharing document that records the safeguarding concerns on an adult or child, the information recorded on a PPN are used to inform a multi-agency approach, with the consent of the victim the agencies will contact them and offer support (HMICFRS, 2023).
 
Aswell as this as the victim wanted to pursue an official complaint, however she was scared of the court process and facing the suspect in the future…… special measures
Special Measures | The Crown Prosecution Service (cps.gov.uk)
 
Amount of incidents a victim faces before reporting? So how important is it to have contact?
 
meeting-the-needs-of-victims-in-the-criminal-justice-system.pdf (justiceinspectorates.gov.uk)
 
Victims' Code for policing | College of Policing
 
Increase public relationships with supported victims
 
Policing values? Emotionally aware? Ciritcially analyse? Collaborative and deliver support? – college of policing
 
Competency and Values - College of Policing
 
 
Safeguarding? https://www.safeguardingwarwickshire.co.uk/safeguarding-adults/i-work-with-adults/adult-safeguarding-and-domestic-abuse

 
The way we speak to vcitms?
Supporting someone after crime - Victim Support
 
What is expected of police?
 https://www.nidirect.gov.uk/articles/police-procedures#:~:text=The%20police%20take%20all%20crime,about%20what%20you%20have%20seen.

http://www.communitypolicing.com/the-five-expectations-that-the-community-has-of-the-police

https://www.met.police.uk/advice/advice-and-information/st-s/stop-and-search/your-rights-and-responsibilities/

https://www.college.police.uk/guidance/victims-code/victims-rights-policing



In conclusion to this question, it is evident that the responsibilities of the police in the UK to keep victims updated and offered help from agencies, it is crucial the well being and welfare of victims of crime is upheld. There is a social context that projects the need for a victim centred approach to policing, whilst the legislation that has been created outlines the obligation that the police have to carry out these duties. If these duties are acted on promptly then the police can increase public relationships, ensure safety, and begin to promote a fair criminal justice system with victim at the heart of policing in the UK (ADD THE REFERENCE)
 




















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Task 4 
COMPLETE REFERENCES IN FULL IN BIBLIOGRAPHY
OFFENCE?
What’s is the NDM ? 
Code of ethics? 
Use each stage of the NDM to answer. 
What is discretion? 
How has jt been used? 
What is the offence? 
Disclosure CPIA 
Force used? 
JPLANE 
CPIA- data protection 

Arrest? NDM?

https://www.gov.uk/guidance/police-and-criminal-evidence-act-1984-pace-codes-of-practice#:~:text=of%20the%20public.-,PACE%20codes%20of%20practice,stop%20and%20search

	Code G 2012
	Powers of arrest under section 24 the Police and Criminal Evidence Act 1984 as amended by section 110 of the Serious Organised Crime and Police Act 2005



Removal of human rights?
Codes of practice?



How was it used?
What techniques?
NDM?









Task 5

Personal Development Plan (PDP) / Learning Plan. 


	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Become more confident when dealing with traffic incidents and law. 








	My aim is to take the lead when dealing with calls with traffic and take time to be proactive and stop cars to deal with traffic issues, and I will do this with the support of my tutor. 
	My tutor. 
	I will take the lead on dealing with calls dealing with traffic on my next 2 sets of shifts leading up to Christmas. And I aim to be more confident when dealing with traffic before achieving independent status. 

	
Improve confidence when taking statements. 










	I aim take statements alone without relying on my tutor for support to improve my confidence. I will also attend statement sessions from the investigation HUB. 
	My tutor and advice from colleagues. 
	Take lead in dealing with statements and attend a session for statement taking before January 2024.

	
Improve knowledge of out of court disposals. 










	I will be completing the online learning package using college learn and organise a discussion with a custody sergeant.
	Experienced colleagues and discussion with custody sergeant.
	I will aim to organise a discussion with a custody sergeant before the end of the tutorship phase. 
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