


When starting this module, we were informed that we would have to find a placement for this module. This is challenging as finding a balance of something that I am interested in whilst also being within the scope of criminology and policing is tough. When looking to Identify possible and relevant opportunities for volunteering and potential employment to pursue within the field of criminology and policing, I first looked to identify what potential opportunities I was interested in and why. When I first looked for potential opportunities for volunteering one of the first options that came to mind as an option for me was the Swansea help point which is a specialist facility within the city Centre of Swansea that looks to provide care to vulnerable people who may need treatment as a result of any injuries that may occur due to excessive alcohol consumption (St Johns ambulance Cymru, no date). The Swansea help point is staffed by police, St Johns ambulance Cymru volunteers as well as police student volunteers from the University of Wales Trinity St David’s Swansea who aim to reduce the number of people who need to call emergency services or go to the hospital. I was drawn to the help point as a potential option for my placement as I have personally been to help point for assistance during my time in Swansea for both incidents including myself and friends of mine, during these experiences at the help point I have become extremely grateful of what these volunteers have done for the public and community in Swansea. Another potential option for me was the St Giles trust which is a national charity that seeks to help people who are held back by poverty, homelessness and the criminal justice system and help these people build a positive future (St Giles,2024). I was initially drawn to the St Giles trust after a meeting with a representative of the charity set up by University of Wales trinity saint David, this meeting sparked my interest as working and helping people who have been held down by the justice system intrigued me. Being able to collaborate with these people and understand their stories is remarkably interesting and important and the St Giles trust was able to give me an opportunity to help these people whilst gaining valuable experience. My final option for Volunteering and was the safer Swansea partnership which was eventually the one that I would volunteer for, after meeting with people from this partnership who I would later go on to work with I was very interested in the prospect of working and helping to improve an area so close to where I live within the city and helping a community to feel safer. Overall, when looking for opportunities my experience was mostly positive however when talking to some of the organizations there was some issues with communication and the time taken for many of the checks that had to be completed made the option of using those organisations unlikely. After clarifying the nature of my placement with the safer Swansea partnership and my role within that partnership I looked to see how I could also improve my employability skills throughout my time volunteering, I mainly aimed to improve my teamwork and communication skills whilst out with the safer Swansea partnership. This paper will reflect upon my time with my placement organisation and look to analyse what I learnt and how it can be useful to me in the future.
As previously mentioned, my placement organisation was the safer Swansea partnership, the safer Swansea partnership was initially established in 1998 as a result of the crime and disorder act of 1998 (Swansea.gov, 2021). This partnership is a collaborative initiative that is aimed at enhancing community safety and reducing crime within Swansea, this initiative brings together the local government, police and law enforcement and community organisations to work towards this goal. This partnership involves developing and introducing new strategies to tackle various issues within Swansea such as anti-social behaviour, drug abuse, violence and many other forms of criminal activity. These initiatives can include youth engagement programmes, community policing and targeted interventions which aim to address the root cause of crime. My role within this partnership during my time volunteering was a fairly simple yet important one, whilst volunteering with this partnership we spent a lot of time initially coming up with ideas to tackle the issue of the St Helens area within Swansea which is notoriously a deprived area (WIMD.gov, 2019). In one of our first meetings, we were first asked to identify ways to make the St Helens better by creating minds maps of potential options that we could take to engage in the community more, continuing on from these sessions we then decided to make a questionnaire that we could hand out throughout the community so that we could gage the publics opinions on what they think of their communities, what are some of the issues they face, what they like about their communities, if they feel safe within their communities and if so how would they report crime to the authorities and more. After figuring out the best questions for a questionnaire that we would hand out throughout the community along side a packet that included some information for the public which had a lot of information for the people within this community that they might not have access to along with some alarms for their houses and an alarm that can be carried on someone’s person, these packs of information and safety measures were then distributed alongside the questionnaires throughout the St Helens area over the course of a couple days. When looking to analyse and reflect upon my performance over the course of my time with the safe Swansea partnership I must first address how I was feeling. Throughout the entire process of working with this partnership I was very excited and happy about working with the project to help improve the areas of Swansea and to try and help to make the city a better and safer place in any way I could. Whilst handing out the packs of information and safety equipment I was able to speak to some of the residents whilst going door to door, many of the residents seemed pleased to see us once we had identified ourselves and clarified that we were there to give them information and helpful safety tools. We also had some residents of the surrounding areas come up to us in the street to ask if they could collect a pack from us so that they could keep their houses safe, these instances gave me a resounding feeling of delight and that what we were doing was going to help the people who live in these communities to help feel safer in their homes and that they will feel more comfortable when interacting with people on behalf of the council and also authorities in the future which will also help to further our goal of understanding and helping to prevent crime in that area. Despite this however I was not accepted by everyone when we came to their doors, many people would see me and before I have time to identify myself either assume that I was trying to sell them something and slam the door in my face or on one occasion after I had identified myself I was simply told “no” and to leave. These interactions did have a dampen on the day whilst handing out these packets as often times I was simply unable to get my words out before having a door shut in my face which was disheartening however this was a small fraction of everyone that we had interacted with throughout the day so in comparison to the positive interactions I tried to not let it affect me . Throughout the experience of volunteering I was able to further hone my employability skills by being able to use many of these skills regularly, these skills are very important in volunteering as being unable to function cohesively as a team or not being able to communicate properly could lead us to messing something up which would not only cost money but could’ve seen people within these communities not receive their information and safety packets if we had miscommunicated and missed a street. Another massively important skill that we had to learn was adaptability as we had anticipated being able to hand out both the questionnaires and the safety packets however due to unforeseen circumstances we had to adjust our plans and adapt what we were doing so that we could get the safety packets handed out on time with the questionnaires only a few days later. Being able to use these skills in this environment is very helpful as these skills will also be crucial in future employment within the public services sector.
When reflecting on my journey and experience when seeking a placement, discovering the right fit, and fully immersing myself within volunteering work, I found it to be an incredibly enjoyable and fulfilling experience. Initially, the process of searching for the correct placement was extremely stressful as I grappled with the task of determining which opportunity aligned with my interests to provide me with the most fulfilment. However, the safer Swansea partnership emerged as the best choice for me as it offered a rewarding opportunity to contribute to helping the St Helens area. My involvement in this project allowed me to directly engage with this community, participating in a range of activities from drafting questionnaires in meetings to braving the rain when distributing packets to the residents. This hands-on experience was incredibly fulfilling and filled me with a profound sense of purpose and accomplishment. Despite this there were instances were some minority of residents were not receptive to our efforts and were reluctant to engage with us however I do believe we made a meaningful impact. Our collective efforts were aimed at building a safer environment and gaining a deeper understanding of the challenges facing the St Helens area, Despite the small resistance from some residents I am still proud of what we were able to achieve as a team. Through our dedication we were able to contribute something positive to the community and help to address some issues that this community faces so that there is a greater sense of community amongst the residents. Overall, my work with the safer Swansea partnership has been not only fulfilling but also very enlightening for me. These experiences have reinforced my belief in the power of community engagement and the importance of contributing to the community to ensure the welfare of those within it, despite facing challenges whilst working on this project the reward of making a difference within the community and peoples live will pale these challenges in comparison. 
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