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Abstract
Burglary, vandalism, and crime have led to increasing interest in how technology and community engagement can improve safety. The emergence of video doorbells, CCTV and the Neighbourhood watch programmes has altered the nature of how individuals patrol their areas and react to a threat. All these measures are a mix of personal responsibility and the development of technologies, which enables homeowners to monitor the visits and document the events and present the evidence to the police. Nevertheless, their effectiveness in alleviating crime is questionable even though they are increasingly being adopted. Certain research indicates that overt cameras keep offenders in cheque and other studies have indicated that criminal acts tend to move to unmonitored places. The same applies to the Neighbourhood Watch programmes which prosper when there is active involvement of citizens but deteriorate when the police support or the trust of the people is lost. This study will seek to investigate the roles played by video doorbells, surveillance systems and Neighbourhood Watch both in terms of ensuring community safety and crime prevention. It employs the qualitative design, which is based on interviews, observations, and document analysis to investigate the experiences of residents, police, and forensic experts when using these instruments and partnerships. The results of conducting this study will enlighten policymakers, law enforcement, and residents on the need to balance the use of technology and ethics with cooperation. 
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CHAPTER ONE
[bookmark: _Toc228864902]INTRODUCTION
[bookmark: _Toc228864903]1.1 Background of the Study
Concerns about burglary, vandalism, and neighbourhood crime continue to shape public perceptions of safety. In many societies, fears related to property loss and personal insecurity have encouraged both homeowners and law enforcement agencies to adopt new security strategies. Video doorbells and surveillance systems are among the most widely adopted solutions, fundamentally transforming how individuals monitor and respond to potential security threats (Forensic Magazine, 2021). A video doorbell is no longer simply a household device, but a key component of modern home security. It enables homeowners to monitor visitors in real time, communicate remotely, capture suspicious activity, and provide digital evidence to law enforcement when necessary. Similarly, CCTV systems extend surveillance across both public and private spaces, acting as both a deterrent and an investigative tool. These technologies have become a critical part of contemporary community safety networks (Crawford and Evans, 2017).
In addition to technological solutions, Neighbourhood Watch programmes are fundamental in uniting the residents and the law enforcement. These programmes instil trust, foster vigilance and generate a culture of shared responsibility. They are based on the assumption that when individuals watch out each other, it makes it difficult to commit any crime. The concept of Neighbourhood Watch has developed throughout the years in the United Kingdom as a mere campaign of awareness to an organised form of community provided surveillance, backed by the local authorities and the police. Forensic collaboration is another development that reinforces such efforts. Cases are solved more accurately and fast when information and evidence is shared between the citizens, the police, and forensic experts. Forensic Magazine (2021) claims that there has been a rise in the efficiency of cases across the UK, particularly where the video evidence can assist in the investigation.
[bookmark: _Toc228864904]1.2 Statement of the Problem
Digital surveillance and community involvement have changed the concept of crime prevention, but the actual effects of such practices remain unclear. The results of smart technologies and neighbourhood efforts are different between neighbourhoods despite their investments. Studies by Crawford and Evans (2017) indicate contradictory outcomes on the effectiveness of visible cameras in preventing crime, as criminals may adapt and relocate to other areas. Neighbourhood Watch programmes rely on the long-term engagement, which deteriorates when police are not involved. The issues associated with forensic collaboration include a lack of information exchange, competence, and ethics. This research paper will fill this gap by discussing how such strategies determine the overall effect on the community, in terms of safety and prevention of crime (Crawford and Evans, 2017).
[bookmark: _Toc228864905]1.3 Research Aim
To examine how video doorbells, Neighbourhood Watch programs, surveillance systems, and forensic collaboration can contribute to the safety of communities, crime prevention, and improved police tactics.
It will review their effectiveness, the challenges they pose, and their overall impact on law enforcement and public security.
[bookmark: _Toc228864906]1.4 Research Objectives
1. To determine the efficiency of video doorbells and surveillance systems in preventing and detecting crime. This will entail evaluating how the systems can prevent crime, assist in the investigation process, and assist law enforcement.
2. To assess how Neighbourhood Watch programs have affected community-driven crime prevention initiatives. This involves analysing the involvement of the people in these programmes, the relationship between the Neighbourhood Watch programmes and the police, and the effect of collective vigilance on crime rates.
[bookmark: _Toc228864907]1.5 Research Questions
1. How effective are video doorbells and surveillance systems in preventing, detecting, and supporting the investigation of crimes?
2. How have Neighbourhood Watch programs influenced community-led vigilance, cooperation with police, and the overall reduction of crime?
[bookmark: _Toc228864908]1.6 Significance of the Study
This study is important because it links technology, community involvement, and policing. It emphasises the role of collective responsibility and intelligent technology in improving the security perception in communities. To the policy makers, the results will provide a way of balancing the technological progress with the privacy and the ethics. To police and forensic departments, the study offers an idea of how community-sourced data and collaboration can be used to aid investigations and the resource allocation process. This awareness of proper use of such systems is beneficial to the residents and makes them understand how to use them in a responsible manner. In the field of study, it can be stated that the research fills the gap in academic research that explores the effects of ordinary technologies on practices of societal order and safety.
[bookmark: _Toc228864909]1.7 Scope and Delimitation
The study is centred on urban and suburban areas in the United Kingdom where smart surveillance systems and the Neighbourhood Watch programmes are effectively implemented. It focuses on crimes that are related to property including burglary, theft, and vandalism. The research design used in the study is a qualitative research design and is based on interviews, observations and analysis of documents to gain an insight into experiences and perception instead of figures. Although the article is about digital instruments and forensic partnership, it does not cover the national surveillance networks, cyberspace criminality, or surveillance in cases of terrorism-related issues. Community-level safety and citizen-local police cooperation are still in the spotlight.
[bookmark: _Toc228864910]1.8 Definition of Terms
a. Video Doorbells
Smart home devices that use built-in cameras and sensors to capture real-time video and audio at property entrances.
b. Neighbourhood Watch Programs
Organized community initiatives that encourage residents to observe, report, and prevent local crimes in partnership with police.
c. Surveillance Systems
Electronic monitoring setups, such as CCTV networks, used to deter and detect criminal behaviour in public or private areas.
d. Forensic Collaboration
Cooperative partnerships between citizens, forensic experts, and police that involve sharing digital evidence to solve crimes.
e. Community Safety
A condition where residents feel secure due to preventive actions, social cooperation, and effective law enforcement.
f. Crime Prevention
Strategies and measures designed to reduce the likelihood of criminal acts through deterrence, community involvement, and surveillance.
g. Digital Surveillance
The use of smart technology, cameras, and data systems to monitor activities for the purpose of preventing or investigating crime.
h. Privacy Protection
Legal and ethical safeguards ensuring individuals’ rights to control personal data collected through surveillance tools.
[bookmark: _Toc228864911]1.9 Organization of the Study
This dissertation is divided into five chapters.
a. Chapter One introduces the study, outlining the background, problem statement, objectives, research questions, significance, scope, and structure.
b. Chapter Two provides a review of relevant literature and theoretical perspectives that frame the study.
c. Chapter Three explains the research methodology, focusing on the qualitative approach, sampling, and data collection tools such as interviews and observations.
d. Chapter Four presents and interprets the findings, connecting them to existing theories and previous studies.
e. Chapter Five concludes with key insights, draws general conclusions, and offers recommendations for policy and future research.
[bookmark: _Toc228864912]1.10 Conclusion
The combination of intelligent surveillance systems and community work has changed the way communities deal with crime prevention. Video doorbells and CCTV can offer live monitoring and digital evidence, whereas the Neighbourhood Watch programmes can enhance social connectedness and community awareness. However, it is cooperation, ethics and trust between the citizens and the police that will make the difference in the success of these measures. The introductory chapter outlined the foundation of the research by setting out the problem, objectives and the guiding questions. In the following chapter, the literature and theoretical frameworks will be analysed to learn the role of technological innovation and participation of the community in safety and social cohesion.




[bookmark: _Toc228864913][bookmark: _Hlk215308493]CHAPTER TWO
[bookmark: _Toc228864914]LITERATURE REVIEW 
[bookmark: _Toc228864915]2.1 Introduction
This literature review aims to review academic and professional evidence concerning the role of video doorbell, CCTV surveillance, Neighbourhood Watch programme, and forensic collaboration in promoting community safety, property protection and prevention of crime. As more people worry about burglary, vandalism, antisocial behaviour, and neighbourhood security, the digital surveillance systems and community partnerships have become more popular with the policing bodies and the residents. This chapter discusses the scholarly controversy and empirical evidence on these actions, how well they work and the difficulty of such actions. The review is organised around the most critical themes related to the research objectives, namely, theoretical perspectives, smart home surveillance technologies, public CCTV systems, the community-directed prevention, and forensic partnerships. The chapter has given both the similarities and differences through critical comparison of the recent studies and found gaps that made the qualitative approach of the current study justifiable.
[bookmark: _Toc228864916]2.2 Theoretical and Conceptual Frameworks
Various criminological theories are based upon the academic crime prevention discussions. The most influential is Situational Crime Prevention (SCP). It implies that crime is committed when the opportunities are present, and criminals make risk-benefit calculations (Tilley and Sidebottom, 2017). SCP strategies seek to control the environment and minimise opportunity, maximise effort and perceived risk. CCTV systems, video doorbells, and Neighbourhood Watch schemes are all consistent with these principles, as they enhance guardianship and increase environmental visibility. Similarly, Routine Activity Theory (RAT) suggests that crime occurs when a motivated offender, a suitable target, and the absence of a capable guardian converge (Crawford and Evans, 2017). Surveillance technologies and community-based initiatives strengthen guardianship and disrupt offender decision-making processes. 
In this regard, the new technological prevention tools are a development of RAT, which combines digital guardianship in the everyday life of residents.
Citizen forensics is another applicable framework that sees the collection, interpretation, and distribution of evidence among citizens to the authorities (Bandara et al., 2022). Such a structure is important to the interpretation of video doorbells and community-shared CCTV footage. With the creation of large volumes of evidence by digital devices, forensic processes are increasingly becoming reliant on the input of the masses. Theoretical literature highlights the possible and the threats of non-expert participation, such as misinterpretation, privacy invasion and data security.
Lastly, the surveillance studies approach sheds light on how CCTV and smart devices transform the social behaviour and power relations. According to Gill (2022), surveillance has ceased to be a solely institutional practise and is distributed throughout the daily lives of people, resulting in a culture of participatory surveillance. Even though this improves security, it is believed by critics that it promotes normalised monitoring, possible profiling, and unfair surveillance of some populations. 
[bookmark: _Toc228864917]2.3 Smart Video Doorbells and Digital Home Surveillance
The video doorbells have now become a common domestic security technology in the United Kingdom and beyond. These devices provide real time monitoring, alerts, two-way audio and cloud based recording. The Law Society (2020) states that more and more households are turning to smart security to prevent opportunistic crime and serve as evidence in case of a burglary. According to the recent industry and academic research, it indicates a number of benefits.
[bookmark: _Toc228864918]2.3.1 Effectiveness in Crime Deterrence
There is evidence that visible doorbell cameras can be an effective deterrent to offenders as it increases the perceived chances of being detected. According to a 2021 Neighbourhood Watch assessment, attempted thefts dropped in neighbourhoods where the residents installed the video doorbells as part of a planned initiative (Neighbourhood Watch Network, 2018). A study by Hossain and Kim (2022) also reported a similar finding that smart home security lowers opportunistic crime targeting property by raising the guardianship and leaving uncertainty to the offender.
Nevertheless, relocation is one of the key issues. Research holds that the perpetrators tend to evolve and attack the adjacent unguarded locations (Piza et al., 2019). This is reflective of the previous CCTV debates, where it is important to consider the overarching environmental context instead of focusing on the homogenous efficacy presumption. According to Davies (2023), even though smart doorbells may raise the detection risk at the property boundary, it is unlikely to deter any crimes that happen outside the camera view.
[bookmark: _Toc228864919]2.3.2 Evidence Collection and Investigative Support
One of the recent trends in the research is the usefulness of doorbell footage in police investigation. According to Forensic Magazine (2021), police cooperation with residents leads to a rise in the efficiency of case resolutions primarily in the case of burglary and package theft, as digital footage is gathered by the police with the help of residents. Equally, UK Parliament (2023) reports that there has been a substantial increase in the police use of evidence provided by the citizen, yet there is a capacity problem owing to the amount of evidence given.
This remains a subject of ongoing debate that digital evidence collected by the public can be relied on. In a study conducted by Roberts and Taylor (2022) it was established that doorbell footage is helpful in investigation although the quality of devices, lighting and settings used by the users may affect the quality of the evidence. This points out the necessity of digital evidence training and supporting forensic procedures.
[bookmark: _Toc228864920]2.3.3 Privacy, Ethics, and Data Governance
Considerations of privacy are highly encountered in the academic discourse. The Information Commissioner Office (n.d.) cautions that the households should adhere to the law on data protection when recording outside the boundary of their property. Smart doorbells may capture unintentionally the behaviour of neighbours, routes in the neighbourhood or passers-by, which is a matter of ethics. The authors cite that spreading personal cameras, Snowden and Lyons (2021) claim, disaggregates the authority of the people and endangers the standardisation of uninterrupted surveillance by the individuals with zero accountability. These issues need to be regulated in a balanced way so that the benefits of security are not a violation of the civil liberties.
[bookmark: _Toc228864921]2.4 CCTV Surveillance Systems and Public Monitoring
Among the most commonly studied technologies in crime prevention, there is Closed-Circuit Television (CCTV). The UK has one of the most dense surveillance camera networks per-capita in the world, providing an excellent evidence pool.

[bookmark: _Toc228864922]2.4.1 Effectiveness and Limitations
Meta-analyses offer inconclusive, yet, on average positive results. Property crime by Piza et al. (2019) had slight declines in car parks, transport centres, and city centres. Papale (2024) determined that the skill of CCTV operators, the speed of decision-making, and awareness of a situation have a great impact on the results in crime prevention. These results support the previous ones, which point to the inadequacy of technology but the importance of human interpretation and timely reaction by the police.
Nevertheless, efficacy is relative. The previous reviews by Welsh and Farrington (2009) and those that have been published afterwards indicate inconsistent findings in residential locations and parks, in which offenders can easily evade cameras or hide their actions. Dąbrowski et al. (2018) add that spatial displacement makes the assessment of crime more difficult, crime can be relocated to the blind spots.
[bookmark: _Toc228864923]2.4.2 Technological Developments
The recent technological development has changed the usage of CCTV. Artificial intelligence (AI)-enabled analytics, facial recognition, motion detectors, and systems based on integration into networks will increase monitoring abilities (Gill, 2022). These technologies enhance the rates of detection but have ethical concerns. The College of Policing (2024) insists on proportionality, accuracy as well as sound audit trails as important when enhanced surveillance is employed.
There is also new research that shows benefits on the allocation of resources. In their study, Mann and Ward (2021) were able to determine that the use of AI-assisted CCTV decreased response time and improved dispatching decisions in urban policing. Nevertheless, the issue of algorithmic bias is rather serious, and accountability and transparency become the focus of discussion.
[bookmark: _Toc228864924]2.4.3 Public Perceptions and Legitimacy
The recent technological development has changed the usage of CCTV. AI-enabled analytics, facial recognition, motion detectors, and systems based on integration into networks will increase monitoring abilities (Gill, 2022). These technologies enhance the rates of detection but have ethical concerns. The College of Policing (2024) insists on proportionality, accuracy as well as sound audit trails as important when enhanced surveillance is employed.
There is also new research that shows benefits on the allocation of resources. In their study, Mann and Ward (2021) were able to determine that the use of AI-assisted CCTV decreased response time and improved dispatching decisions in urban policing. Nevertheless, the issue of algorithmic bias is rather serious, and accountability and transparency become the focus of discussion.
[bookmark: _Toc228864925]2.5 Neighbourhood Watch and Community-Led Crime Prevention
Participatory community policing has continued to rely on neighbourhood Watch programmes. They depend on the vigilance, organisation, and interaction of the residents with the police.
[bookmark: _Toc228864926]2.5.1 Effectiveness and Influencing Factors
Details about the effectiveness of Neighbourhood Watch are sporadic. The review released by the College of Policing (2015) established that structured programmes lower property crime, especially burglary. The involvement enhances good guardianship, community integration and promotes prompt reporting.
Similar results have been indicated by recent studies. The Neighbourhood Watch Network (2022), found several positive relationships between active membership and the decrease of local antisocial behaviour. According to Taylor and Humphreys (2021), Neighbourhood Watch increases the sense of safety despite a small effect on reduction of crime.
The effectiveness however relies on long term participation and good police partnerships. In case of decreasing engagement, benefits decrease. Since mistrust, invisibility, or lack of police support can compromise on long-term sustainability, Crawford and Evans (2017) indicate that such factors need to be addressed.
[bookmark: _Toc228864927]2.5.2 Digital Transformation of Community Watch
The online development of Neighbourhood Watch, such as WhatsApp groups, web reporting systems, and embedded networks of smart devices, is becoming more and more appreciated in studies. Clarke (2022) discovered that online interactions enhance engagement, enhance swift information dissemination, and increase the membership among younger residents. Nonetheless, there is still the problem of digital exclusion. Nursing homes may not be accessible or confident to elderly or low-income residents, which can cause unequal participation. Problems with ethics are also found in instances where community members share information excessively or are doing disproportional monitoring.
[bookmark: _Toc228864928]2.5.3 Social Cohesion and Collective Efficacy
Neighbourhood Watch helps in attaining social cohesion as residents of the neighbourhood get to interact, discuss issues and build trust in each other. This is in line with the collective efficacy theory which stresses upon common norms and unofficial social control. Practi and Albanesi (2020) in their studies have identified cohesion as a better predictor of reducing crime compared to surveillance. In communities where the citizens feel safe with each other, reporting will be high and the offenders will be deterred more by the community.
However, critics insist that there are schemes, which perpetuate marginalisation or distrust of the outsiders. It needs effective leadership and well-developed protocols that should not be used to encourage biased reporting or over-surveillance.
[bookmark: _Toc228864929]2.6 Forensic Collaboration and Digital Evidence Sharing
Forensic collaboration is the term used to refer to the evidence-sharing between the residents and forensic specialists and the police. The evidence available has been increased by the increased use of video doorbells, home CCTV and digital neighbourhood groups.
[bookmark: _Toc228864930]2.6.1 Impact on Investigations
Research in the field of forensic Journalism (Forensic Magazine 2021) made it possible to observe improvements in the case resolutions, which were most evident when forces implemented organised evidence-gathering engagements with communities. On the same note, UK Parliament (2023) also has identified the increased significance of digitally obtained evidence in the contemporary investigation. These findings are supported by academic research. Karim and Thomas (2020) established that collaborative forensic models enhance efficiency in investigations, provide a decrease in the processing delays, and increase the sources of evidence. Online evidence usually can be the key lead in a burglary, motor vehicle crime, and doorstep offence.
[bookmark: _Toc228864931]2.6.2 Challenges and Risks
Forensic collaboration is difficult, although advantageous. According to Bandara et al. (2022), there are risks of wrong information, misinterpretation, and submissions of low quality. In the absence of profound guidelines, residents can post irrelevant or invasive footage, which violates privacy. The ICO (n.d.) emphasises that legal collection, reasonable distribution, and compliance with data protection principles are necessary.
Other issues are data storage, integrity of chain-of-custody, and interforce consistency. Ashley and Green (2021) suggest that police have to invest in digital evidence management systems to manage the growing submissions. It is also important to train frontline officers on how to handle digital evidence.
[bookmark: _Toc228864932]2.6.3 Ethical Implications
Ethical concerns that would emerge when community members are used as unofficial investigators include the following. There may be over-enforcement, misidentification and discriminatory assumptions. The scholars have warned against promoting vigilantism in the name of community policing (Crawford and Evans, 2017). There should be balanced protocols in order to have constructive collaboration and rights-respecting collaboration.
[bookmark: _Toc228864933]2.7 Synthesis of Key Debates and Identified Gaps
Across the literature, several consistent patterns emerge:
Consensus
· Smart video doorbells and CCTV increase guardianship and provide valuable evidence.
· Neighbourhood Watch enhances social cohesion and reporting when actively supported.
· Forensic collaboration improves investigative efficiency.
Contradictions
· Crime displacement remains an unresolved issue for both private and public surveillance.
· Evidence of long-term effectiveness is inconsistent across neighbourhood types.
· Public trust varies depending on privacy safeguards and policing practices.
Research Gaps
1. Limited UK research on how doorbell footage is integrated into forensic workflows.
2. Insufficient qualitative studies exploring residents’ lived experiences of collaboration.
3. Little analysis of integrated systems combining CCTV, doorbells, and community watch.
4. Under-explored inequalities in access to digital security tools.
[bookmark: _Toc228864934]2.8 Conclusion
The literature reviewed points at the multi-faceted dynamic relationship between technology, community programmes and policing in crime prevention. Video doorbells and CCTV serve to prevent and produce invaluable evidence, although they are not always effective in different situations, and they still have ethical issues. Social cohesion and crime reduction When well organised, neighbourhood Watch schemes enhance social cohesion and help to reduce crime, although participation and trust play a vital role. Forensic collaboration is known to have visible investigative advantages but it poses concerns of privacy, standardisation and capacity. Such controversies unveil the hope and dilemma of the modern crime-prevention policies. The themes discussed in the present study as part of the qualitative approach are expected to be developed to the full extent of the research of how communities, police, and forensic experts can collaborate to improve safety without violating rights or losing trust of the population.




[bookmark: _Toc228864935]CHAPTER THREE
[bookmark: _Toc228864936]RESEARCH METHODOLOGY
[bookmark: _Toc228864937]3.1 Introduction
This chapter describes the methodology, according to which the research will examine how video doorbells, neighbourhood watch programs, surveillance systems, and forensic collaboration will affect community safety, property protection, and crime prevention. It describes the study design, context of the study, target population, sampling methodology, methods of data collection and data analysis. Ethical considerations, trustworthiness, and possible methodological weaknesses are also mentioned in the chapter. The methodology choices in this chapter are informed by the aim and research questions as stated in Chapter One and informed by the theoretical and empirical literature discussed in Chapter Two. Qualitative research method is used to enable deep investigation of the perceptions, experiences and opinions of participants to the matters of surveillance technologies and community-based strategies of crime prevention in the United Kingdom.
[bookmark: _Toc228864938]3.2 Research Design and Approach
In this research, the chosen research design is qualitative in the way it is aimed to investigate the role of surveillance technologies and community-based efforts in preventing crimes and changing perceptions of safety. The qualitative research should be used when the researcher wants to know meanings, understand what a study says, and the aspects of social processes instead of quantifying the variables (Dąbrowski et al., 2018). A qualitative method is applicable in this study as it will enable a close look at the experiences and interpretation of the residents regarding the utilization of video doorbells, the CCTV surveillance, and the neighbourhood watch programs. The identified strategy fits the criminological theories like the Routine Activity Theory and Situational Crime Prevention that focus on guardianship, opportunity deprivation, and human choice in crime prevention (Cohen and Felson, 1979; Clarke, 1995). Through a subjective experience and interpersonal dynamics, the research aims at creating a subtle meaning of community safety behaviours and forensic partnerships. The qualitative design is exploratory in nature due to the gaps identified in the current literature, especially the lack of qualitative studies on the lived experiences of residents with digital surveillance and evidence-sharing practices (Creswell, 2014).
[bookmark: _Toc228864939]3.3 Study Area and Research Context
The research will be carried out in some of the urban and suburban neighbourhoods in the United Kingdom where the use of video doorbells, CCTV surveillance systems, and neighbourhood watch programs is very active. These areas are chosen because of the current issues of property crimes like burglary, theft, and vandalism and the growing use of technological and community-based security interventions.
The United Kingdom is an apt setting in which to conduct research due to its wide application of surveillance technologies and well-established system of community policing (Crawford and Evans, 2017). The research is on community-based safety programs as opposed to national surveillance systems. All the names and locations of the neighbourhoods will remain undisclosed so that they will be able to preserve the ethical standards and secure the confidentiality of the participants. The chosen research setting will permit investigating the interactions between the residents, technology, and the police in the framework of the daily crime prevention activities (Forensic Magazine, 2021).
[bookmark: _Toc228864940]3.4 Target Population
The study target population will be the residents who are actively engaged in the community safety practices. This covers the users of video doorbells or home CCTV cameras, the participants of neighbourhood watch schemes and those residents who have prior experience of interaction with the police or local crime prevention programs. The participants are regarded as information-rich since they have first-hand knowledge and experience that are pertinent to the subject of the research (Karim and Thomas, 2020). The targeting of this population will make sure that the data obtained will be based on the actual experiences of people in the use of surveillance, cooperation with the community, and safety perceptions. The participants of various backgrounds and functions in the community will enable getting various views on the effectiveness, problematic aspects, and ethical concerns of the surveillance technologies and neighbourhood-related crime prevention.
[bookmark: _Toc228864941]3.5 Sample Size and Sampling Technique
A sample size of up to 30 participants will be used in this study, although the final number may be adjusted depending on when data saturation is reached. This approach is appropriate for qualitative research, where the emphasis is placed on depth, richness, and achieving data saturation rather than statistical generalisability. The final number of participants will be determined by the point at which no new themes emerge from the data (Dąbrowski et al., 2018).
The study will employ purposive sampling to select participants who are directly involved in community safety practices. Participants will be selected based on their use of home surveillance technologies, involvement in neighbourhood watch programmes, or prior engagement with local crime prevention initiatives. This sampling technique ensures that participants are information-rich and capable of providing relevant insights into the phenomena under investigation (Gill, 2022). 
[bookmark: _Toc228864942]3.6 Data Collection Methods
The study will employ two qualitative data collection methods: questionnaires and observations. Using more than one method allows for data triangulation, which strengthens the credibility and depth of the research findings by capturing both reported experiences and observed practices (Dąbrowski et al., 2018).
[bookmark: _Toc228864943]3.6.1 Questionnaires
A qualitative type of questionnaire comprising of open ended questions will be used to gather data on the participants. The questionnaires will be structured to investigate the experience of the participants with video doorbells, CCTV security systems, neighbourhood watch, and their cooperation with law enforcement. Open-ended questions also enable the participants to give a detailed answer in their own words which will allow to gain a better understanding of their perceptions and attitudes (Karim and Thomas, 2020). 
There are a number of benefits of using questionnaires which are flexibility, convenience and anonymity. The questionnaires will be filled at the convenience of the participants, which is crucial in this case since the subjects of surveillance and privacy are quite sensitive. The approach also minimizes the pressure of the interviewer and promotes truthful and thoughtful pre-responses, which would be appropriate in investigating different challenges like trust, safety and ethical issues (Gill, 2022). 
[bookmark: _Toc228864944]3.6.2 Observations
Non-participant observation will be the additional method of collecting data. The researcher shall be observing community environments whereby there is a surveillance technology and neighbourhood watch activities. The CCTV signage, the existence and location of surveillance cameras, interactions between the community and safety, and neighbourhood watch will be observed (Braun and Clarke, 2013). 
This approach enables the researcher to understand the mechanism of surveillance and community vigilance in the natural environments. The observations will not disrupt the activity of the participants to make them behave in a natural way. The field notes will be taken in an organized manner in order to capture patterns and contextual information that will support the questionnaire data (Braun and Clarke, 2013). 
[bookmark: _Toc228864945]3.7 Data Collection Procedure
Data collection will be conducted through a structured and ethically informed process. Potential participants will be approached through direct contact within local communities and neighbourhood watch groups, as well as through written invitations distributed via community forums, email, or local coordinators. Participants will be provided with an information sheet outlining the aims of the study, the nature of their involvement, and their rights as participants. Informed consent will be obtained prior to participation. Questionnaires will be administered either online or in hard copy, depending on participants’ preferences and availability (Braun and Clarke, 2013). 
Observations will be conducted in selected community settings over a specified period. No personal or identifying information will be recorded during observations. All data collected will be securely stored and accessible only to the researcher.

[bookmark: _Toc228864946]3.8 Data Analysis Techniques
Thematic analysis will help in the analysis of the data obtained after the questionnaires and observations. Thematic analysis is a commonly applied qualitative technique which entails recognition, analysis, and interpretation of trends in data. The analysis treatment will start with some familiarisation with the data by reading questionnaire answers and observation notes several times (Braun and Clarke, 2006). 
The first codes will then be created to get essential ideas and concepts associated with the research questions. The given codes will be divided into the more general themes, including crime deterrence, collaboration with the community, confidence in surveillance technologies, and ethical issues. The identified themes will be explained in terms of the theoretical frameworks and literature, which are presented in Chapter Two. Quotations of the participants will be utilized to underpin the analysis and demonstrate the major findings (Braun and Clarke, 2013). 
[bookmark: _Toc228864947]3.9 Trustworthiness of the Study
In order to ascertain the credibility of the study, a number of approaches will be used. The credibility will be increased with the help of various data collection methods and the introduction of more relevant participants. Reliability will be taken care of by adhering to well documented research process that is clear and consistent (Silverman, 2016). It will be able to ensure confirmability because the interpretations will be based on the data and not the assumptions of the researcher. Transferability will be facilitated by giving elaborate descriptions on the research context, methods, and research participants, which will enable those reading it to evaluate the relevance of the research results to other related environments (Denzin and Lincoln, 2011). 
[bookmark: _Toc228864948]3.10 Ethical Considerations
Ethical considerations are central to this study due to its focus on surveillance and privacy. Participants will be provided with full information about the study and will give informed consent prior to participation. They will also be informed about their right to withdraw at any stage without penalty. The study is considered to pose minimal risk of harm to both participants and the researcher due to the non-sensitive nature of the data collection process. Measures will be taken to protect confidentiality, including the removal of all personal identifiers and the anonymisation of data (Bryman, 2016; Silverman, 2016).
The study will comply with UK data protection regulations and ethical guidelines, including principles outlined by the Information Commissioner’s Office. Observations will take place only in public or community settings, and private activities will not be recorded. These measures ensure that the research respects participants’ rights and maintains ethical integrity (Denzin and Lincoln, 2011). 
[bookmark: _Toc228864949]3.11 Methodological Limitations
Although the proposed methodology offers several strengths, some limitations are anticipated. The qualitative nature of the study and the relatively small sample size limit the generalisability of the findings. As is common in qualitative research, findings are not intended to be generalisable due to the interpretive and context-specific nature of the study. Additionally, questionnaire responses may be influenced by self-report bias. However, the use of observations and purposive sampling is expected to help mitigate these limitations (Creswell and Creswell, 2018). 

[bookmark: _Toc228864950]3.12 Chapter Summary
This chapter has outlined the methodology that will be used to investigate the role of surveillance technologies and community initiatives in crime prevention. It has described the qualitative research design, study context, sampling strategy, data collection methods, data analysis approach, and ethical considerations. The methodology provides a solid foundation for exploring participants’ experiences and perceptions. The next chapter will present and analyse the findings generated from the data collected using this approach.
















[bookmark: _Toc228864951]CHAPTER FOUR
[bookmark: _Toc228864952]FINDINGS 
[bookmark: _Toc228864953]4.1 Introduction
This chapter presents and analyses the findings obtained from the questionnaire responses collected for this study. The research aimed to investigate how residents perceive surveillance technologies, neighbourhood watch programs, and working with the law enforcement to increase community safety and crime prevention. The 30 participants who filled in the questionnaire reside in neighbourhoods that have different types of surveillance devices and community based safety programs. All data gathered through the questionnaires were analysed with the help of the descriptive statistical methods, such as frequencies and percentages. Such a way of presentation of the results enables one to identify and interpret patterns in the data. The results are discussed in the tables, and they are explained and interpreted to provide the relevance of the results to the community safety and crime prevention. The chapter also draws major themes that were formed as a result of the responses. The review is based on the desire to comprehend the utilisation of surveillance technologies by the residents, the degree to which they participate in neighbourhood watch schemes, and their feeling of safety in their neighbourhoods. Through these dimensions, the paper can give an insight on the role of technological and community-based solutions in preventing crime. This chapter presents and interprets the findings of the study, linking them to existing research and theoretical perspectives on community safety and surveillance, and providing a foundation for the concluding chapter.


[bookmark: _Toc228864954]4.2 Demographic Characteristics of Participants
Understanding the demographic profile of participants provides important context for interpreting the findings. The questionnaire collected information regarding participants’ age group and gender.
Age Distribution
Participants were asked to indicate their age group in order to determine the range of individuals represented in the study.
Table 4.1 Age Distribution of Participants
	Age Group
	Frequency
	Percentage

	18–24
	3
	10%

	25–34
	10
	33.3%

	35–44
	10
	33.3%

	45–54
	7
	23.3%

	Total
	30
	100%



This sample indicates that the results are primarily based on the experience and opinion of young and middle-aged adults who are generally more likely to use and engage with new security infrastructure, including CCTV cameras and video doorbells. Having subjects of various ages is also a plus as it allows a wider perspective on the views of community safety in different levels of adulthood.
Gender Distribution
Participants were also asked to indicate their gender in order to understand the composition of the sample.
Figure 4.1 Gender of Participants


The relatively balanced representation of male and female respondents allows the study to capture diverse perspectives on surveillance technologies and community safety practices. This balanced participation also strengthens the credibility of the findings because both genders are represented in the analysis.
[bookmark: _Toc228864955]4.3 Use of Surveillance Technologies
One of the primary objectives of this research was to explore the extent to which residents adopt surveillance technologies within their homes and communities.
Types of Surveillance Technology Used
Participants were asked to indicate the type of surveillance technology currently used in their homes.
Figure 4.2 Surveillance Technologies Used by Participants

These results imply that video doorbells are now one of the popular security measures people have installed in the residential environments. They are relatively cheap, convenient, and offer real-time monitoring using mobile devices which is one of the aspects that may have contributed to their popularity. Also, the fact that CCTV systems are in use implies that there are households that are investing more elaborate surveillance systems to ensure a better security.
Reasons for Adopting Surveillance Technologies
Participants were asked about the main reason for installing surveillance technologies in their homes.
Figure 4.3 Reasons for Installing Surveillance Technologies

These results underline the fact that personal feelings of security are the main factor that predetermines the use of surveillance technologies, and not personal experiences with crimes. The findings also indicate that knowledge of local crime incidents can make people living in the area have preventive measures.
Duration of Technology Use
Participants were asked how long they had been using surveillance technologies.
Table 4.5 Duration of Surveillance Technology Use
	Duration
	Frequency
	Percentage

	Less than 1 year
	4
	13.3%

	1–3 years
	10
	33.3%

	More than 3 years
	12
	40%

	Never
	4
	13.3%

	Total
	30
	100%



The findings suggests that surveillance technologies are not a recent trend in these communities, but rather an established component of household security practices.
Impact on Sense of Security
Participants were asked how surveillance technologies affected their sense of security.
Table 4.6 Impact of Surveillance Technologies on Security
	Response
	Frequency
	Percentage

	Significantly improved
	8
	26.7%

	Slightly improved
	8
	26.7%

	No noticeable change
	10
	33.3%

	Made me feel less secure
	1
	3.3%

	Not applicable
	3
	10%

	Total
	30
	100%



These findings suggest that surveillance technology can be used to positively affect the perceptions of safety in a major portion of residents. But the fact that some respondents did not report any change implies that security technologies should not fully suppress the fears of crime. This highlights the importance of complementing technological measures with community engagement and education to address residents’ broader concerns about safety.
[bookmark: _Toc228864956]4.4 Perceptions of Neighbourhood Safety
Participants were asked about their perceptions of safety within their neighbourhoods.
Table 4.7 Perceived Safety in the Neighbourhood

The results indicate that 80% of participants feel either somewhat safe or very safe in their neighbourhoods. This suggests that the majority of residents perceive their communities as relatively secure environments. The presence of surveillance technologies and community safety initiatives may contribute to these positive perceptions of safety.
[bookmark: _Toc228864957]4.5 Effectiveness of Surveillance in Crime Prevention
Participants were asked to evaluate the effectiveness of surveillance technologies in deterring crime.
Table 4.8 Effectiveness of Surveillance Technologies
	Response
	Frequency
	Percentage

	Very effective
	15
	50%

	Somewhat effective
	11
	36.7%

	Neutral
	3
	10%

	Very ineffective
	1
	3.3%

	Total
	30
	100%



The results show that 86.7% of participants believe surveillance technologies are effective in deterring crime. This strong level of agreement indicates that residents view surveillance technologies as an important tool for crime prevention. Visible surveillance devices may discourage potential offenders by increasing the perceived risk of detection.
[bookmark: _Toc228864958]4.6 Changes in Crime Levels
Participants were asked whether they had observed any changes in crime levels following the introduction of surveillance technologies or community safety initiatives.
Table 4.9 Changes in Crime Levels
	Response
	Frequency
	Percentage

	Significant decrease
	6
	20%

	Slight decrease
	7
	23.3%

	No change
	16
	53.3%

	Increase
	1
	3.3%

	Total
	30
	100%



More than half of participants (53.3%) reported no noticeable change in crime levels, while 43.3% reported a decrease. These findings suggest that while surveillance technologies may contribute to perceptions of safety, their measurable impact on crime rates may vary depending on local conditions.
[bookmark: _Toc228864959]4.7 Types of Crime Most Affected
Participants were asked which types of crime are most affected by surveillance technologies.
Figure Crime Types Affected by Surveillance


The findings indicate that theft and burglary are the crimes most commonly perceived to be affected by surveillance technologies, accounting for 73.3% of responses. This suggests that surveillance technologies are primarily viewed as tools for preventing property crimes, rather than crimes involving direct personal violence. Participants appeared to associate visible security measures, such as CCTV cameras and video doorbells, with deterring opportunistic offenders targeting homes and personal belongings. This perception may influence how residents prioritise security investments, focusing more on protecting property than on measures aimed at preventing personal attacks or violent crimes.
[bookmark: _Toc228864960]4.8 Neighbourhood Watch Participation
Participants were asked about their involvement in neighbourhood watch programmes.
Table 4.11 Participation in Neighbourhood Watch
	Response
	Frequency
	Percentage

	Actively involved
	4
	13.3%

	Limited involvement
	3
	10%

	Not involved
	23
	76.7%

	Total
	30
	100%



This suggests that although neighbourhood watch programmes exist, community participation remains limited. Increasing engagement in these programmes may strengthen collective efforts to prevent crime.
[bookmark: _Toc228864961]4.9 Privacy Concerns
The final section of the questionnaire examined participants’ views regarding privacy concerns related to surveillance technologies.
Table 4.12 Privacy Concerns Regarding Surveillance
	Response
	Frequency
	Percentage

	Significant concerns
	7
	23.3%

	Some concerns
	8
	26.7%

	Minimal concerns
	6
	20%

	No concerns
	9
	30%

	Total
	30
	100%



The results show mixed opinions regarding privacy issues. While 30% reported no concerns, 50% expressed either significant or moderate concerns about surveillance and privacy. These findings indicate that although surveillance technologies are widely accepted, privacy considerations remain an important issue for many residents.
[bookmark: _Toc228864962]4.10 Observational Findings
The study was carried out through direct observation which revealed that in most of the residential estates, surveillance technologies were evident. Some of the houses had installed CCTV cameras in exit points, gates, and walls implying that the residents are firmly engaged in technological solutions to check out the environment. Moreover, there were warning signs on some homes that could have surveillance cameras, this could be a form of deterrence to the would-be offender. These remarks prove that the practice of surveillance technology has become a visible aspect of residential security habits in the area of the study.
It was also witnessed that the surveillance gadgets were usually placed at strategic points like the main gates, parking lots and building entrances. Such a positioning indicates that residents want to check the movement around their houses and it is easy to detect strangers entering their neighbourhoods. Security lights and alarm systems could also be spotted in some cases, which means that people integrate various security measures to enhance them. These conspicuous installations demonstrate the fact that local people use practical and physical security systems complementary to any local safety programs.
Moreover, there were other neighbourhoods that exhibited indicators of community safety in the form of neighbourhood watch signs and common notice boards. Despite these indicators that there were organised community safety activities, very little overt activity or engagement as pertained to community safety programs was observed within the observation period. This means that even though the community-based crime prevention structure might be there, there might be differences in active participation in diverse neighbourhoods. In general, the results of the observation indicate the physical existence of surveillance technologies and the signs of community safety as a constituent of the larger strategy of enhancing neighbourhood security.
[bookmark: _Toc228864963]4.11 Chapter Summary
The chapter described and discussed the results based on the questionnaire responses to 30 respondents. The findings show that video doorbells and CCTV systems are greatly utilized in residential communities. Most of the participants embraced these technologies in order to enhance their feelings of security and viewed them as a useful instrument in preventing crime. It is also revealed that the residents mainly feel secure in their neighbourhoods and that they think that surveillance technologies are best in curbing property crimes, including theft and burglary. Nonetheless, the involvement in neighbourhood watch programmes is low, and it is possible to propose the idea that the involvement of the community can be enhanced. The findings point at the existence of privacy issues among a percentage of respondents, which reveals that clear instructions and protection are required concerning the application of surveillance technologies.



[bookmark: _Toc228864964]CHAPTER FIVE
[bookmark: _Toc228864965]CONCLUSION
[bookmark: _Toc228864966]5.1 Introduction
This chapter presents the conclusion of the study based on the findings discussed in the previous chapter. The purpose of the study was to examine how residents perceive surveillance technologies, neighbourhood watch programmes, and collaboration with law enforcement in promoting community safety and crime prevention. The chapter summarises the key findings, interprets their meaning, and highlights the overall conclusions. It also outlines the implications of the study, provides recommendations, and suggests areas for further research.
[bookmark: _Toc228864967]5.2 Summary of Key Findings
The study revealed several important insights regarding the use of surveillance technologies and community safety practices. The study found that surveillance technologies, especially CCTV systems and video doorbells, are widely used in many homes. These tools have become a normal part of everyday security practices. Most residents install them to feel safer, not because they have experienced crime directly. Many participants believe these technologies help prevent crime. However, more than half reported no real change in crime levels. This shows a gap between perception and actual outcomes. Most people feel safe in their neighbourhoods, possibly due to these measures. Participation in neighbourhood watch programmes is low. Privacy concerns are mixed, with many residents still expressing moderate to serious worries.


[bookmark: _Toc228864968]5.3 Discussion of Findings
These findings highlight a clear divergence between perceived effectiveness and measurable outcomes. While residents report increased feelings of safety, the data does not consistently demonstrate a significant reduction in crime levels. This suggests that surveillance technologies alone may be insufficient to produce substantial reductions in crime. Instead, their effectiveness is likely to be maximised when combined with strong community engagement and effective policing strategies. The low participation in neighbourhood watch programmes is another key issue. It shows that while residents invest in personal security, collective efforts are less developed. This may limit the overall effectiveness of community-based crime prevention strategies. Privacy concerns also highlight a potential challenge. As surveillance becomes more common, balancing security and individual rights becomes increasingly important.
[bookmark: _Toc228864969]5.4 Conclusions
Based on the findings, the study concludes that surveillance technologies are widely accepted and valued by residents as tools for improving safety. They contribute positively to the perception of security and are believed to help deter crime, especially property-related offences. However, the study also concludes that surveillance technologies alone are not sufficient to significantly reduce crime levels. Their effectiveness is stronger in influencing perceptions than in producing measurable outcomes. In addition, low community participation in neighbourhood watch programmes limits the potential impact of collective safety efforts. An effective approach to crime prevention requires a combination of technological solutions, active community involvement, and support from law enforcement.
[bookmark: _Toc228864970]5.5 Implications of the Study
The study has both practical and theoretical implications. Practically, it shows that residents are willing to adopt security technologies, which can support crime prevention efforts. Policymakers and community leaders can build on this by promoting integrated security strategies that combine technology with community engagement. Theoretically, the study contributes to understanding the relationship between surveillance and perceived safety. It highlights that feelings of security do not always reflect actual changes in crime, which is important for future research and policy development.
[bookmark: _Toc228864971]5.6 Recommendations
Based on the findings, several recommendations can be made. First, there is a need to encourage greater participation in neighbourhood watch programmes. Community leaders should create more awareness and actively involve residents in safety initiatives. Increased participation can strengthen trust among neighbours and improve collective responsibility in crime prevention. According to College of Policing (2020), community engagement plays a key role in reducing crime and improving public confidence in safety measures.
Second, residents should be educated on the effective use of surveillance technologies. Many individuals install devices such as CCTV cameras and video doorbells, but may not fully understand how to use them efficiently. Training and awareness programmes can help residents maximise the benefits of these technologies. The Home Office (2021) emphasises that proper use of security technologies, combined with public awareness, improves their effectiveness in crime prevention.
Third, policymakers should develop and enforce clear guidelines to address privacy concerns related to surveillance technologies. The study showed that a significant number of participants have concerns about privacy. Addressing these concerns is important to maintain public trust. The Information Commissioner's Office (2022) highlights the importance of balancing surveillance practices with data protection and individual privacy rights.
Finally, collaboration between residents and law enforcement agencies should be strengthened. Regular communication, information sharing, and joint initiatives can improve both crime prevention and response strategies. A coordinated approach ensures that both technological and community-based solutions work together effectively.
[bookmark: _Toc228864972]5.7 Linking Findings with Existing Literature
The findings of this study largely align with existing literature on surveillance technologies and community crime prevention, although some differences are also evident. The high use of video doorbells and CCTV supports the work of the Neighbourhood Watch Network (2018) and Piza et al. (2019). These studies argue that visible surveillance increases guardianship and reduces opportunistic property crime. In this study, most participants also associated surveillance with reduced theft and burglary. This is consistent with Hossain and Kim (2022), who found that smart home technologies help deter property-related offences.
However, not all participants reported a reduction in crime levels. This reflects the limitations identified by Welsh and Farrington (2009). They argue that CCTV effectiveness is uneven across different areas. Crime displacement can also reduce overall impact. This suggests that surveillance alone does not guarantee lower crime rates in all contexts.
The low participation in Neighbourhood Watch programmes contrasts with findings from the College of Policing (2015). Their research shows that structured community involvement can reduce burglary and improve informal social control. However, the findings partially agree with the Neighbourhood Watch Network (2022). This report notes that such programmes often improve feelings of safety, but require active and sustained participation to reduce crime effectively. This supports the argument by Crawford and Evans (2017), who stress that weak engagement limits long-term success.
The findings also reflect Situational Crime Prevention theory. Tilley and Sidebottom (2017) explain that crime can be reduced by increasing risk and reducing opportunity. Participants in this study viewed surveillance as a tool that increases perceived risk for offenders. This supports the theoretical expectation that visibility influences offender behaviour.
[bookmark: _Toc228864973]5.8 Suggestions for Further Research
Future research should explore the long-term impact of surveillance technologies on actual crime rates. Further studies could investigate how privacy concerns influence the adoption of surveillance technologies. Understanding this balance between security and privacy would provide valuable insights for both policymakers and communities.
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[bookmark: _Toc228864975]Appendix
[bookmark: _Toc228864976]Community Safety and Surveillance Questionnaire
Section A: About You
1. What is your age group?
☐ 18–24
☐ 25–34
☐ 35–54
☐ 55 or over
2. What is your gender?
☐ Male
☐ Female
☐ Other
☐ Prefer not to say
Section B: Use of Surveillance Technologies
3. Which surveillance technology do you currently use?
☐ Video doorbell
☐ CCTV system
☐ Alarm system with cameras
☐ None
4. What was your main reason for adopting surveillance technology?
☐ To prevent crime
☐ To feel safer
☐ Due to incidents in the area
☐ Recommendation from neighbours/family
☐ Other - Please state
5. How long have you been using surveillance technology?
☐ Less than 1 year
☐ 1–3 years
☐ More than 3 years
☐ Never
6. How has surveillance technology affected your sense of security?
☐ Significantly improved
☐ Slightly improved
☐ No noticeable change
☐ Made me feel less secure
Section C: Perceptions of Safety and Crime Prevention
7. How safe do you feel in your neighbourhood?
☐ Very safe
☐ Somewhat safe
☐ Somewhat unsafe
☐ Very unsafe
8. How effective are surveillance technologies in deterring crime?
☐ Very effective
☐ Somewhat effective
☐ Not very effective
☐ Not effective at all
9. Have you noticed changes in crime since surveillance or neighbourhood watch initiatives were introduced?
☐ Significant decrease
☐ Slight decrease
☐ No change
☐ Increase
10. Which type of crime is most affected by surveillance?
☐ Theft or burglary
☐ Vandalism
☐ Antisocial behaviour
☐ Violent crime
☐ Other - please state
☐ None
Section D: Neighbourhood Watch and Community Engagement
11. Are you involved in a neighbourhood watch or safety programme?
☐ Yes, actively involved
☐ Yes, limited involvement
☐ Not involved
12. How much do neighbourhood watch programmes contribute to safety?
☐ A great deal
☐ A moderate amount
☐ Very little
☐ Not at all
13. How would you describe communication among residents about safety?
☐ Very strong
☐ Generally good
☐ Limited
☐ Poor
14. What has been your overall experience with community safety initiatives?
☐ Mostly positive
☐ Mixed
☐ Mostly negative
Section E: Collaboration with Law Enforcement
15. Have you shared surveillance footage or information with police or neighbours?
☐ Yes, with police
☐ Yes, with neighbours
☐ Yes, with both
☐ No
16. How comfortable are you sharing surveillance data with law enforcement?
☐ Very comfortable
☐ Somewhat comfortable
☐ Uncomfortable
☐ Very uncomfortable
17. How effective is collaboration between residents and law enforcement?
☐ Very effective
☐ Somewhat effective
☐ Not very effective
☐ Not effective at all
Section F: Ethical and Privacy Considerations
18. Do you have concerns about privacy and surveillance?
☐ Yes, significant concerns
☐ Some concerns
☐ Minimal concerns
☐ No concerns
19. How should surveillance data be managed?
☐ Strictly regulated with clear guidelines
☐ Managed by homeowners with oversight
☐ Shared freely for community safety
20. Do you believe current safeguards protect individuals’ rights?
☐ Yes
☐ No
☐ Not sure
Section G: Overall Views
21. What improvement would you most like to see?
☐ More surveillance technology
☐ Stronger community involvement
☐ Better police collaboration
☐ Clearer privacy protections
22. Overall, how do you feel about surveillance technologies in your community?
☐ Very positive
☐ Generally positive
☐ Neutral
☐ Negative




Perceived Safety in the Neighbourhood	Percentage	
Very safe	Somewhat safe	Somewhat unsafe	Very unsafe	Neutral	0.36699999999999999	0.433	6.7000000000000004E-2	3.3000000000000002E-2	0.1	

Crime Types Affected by Surveillance

Theft/Burglary	Percentage	0.73299999999999998	Vandalism	Percentage	6.7000000000000004E-2	Violent crime	Percentage	6.7000000000000004E-2	Antisocial behaviour	Percentage	3.3000000000000002E-2	None	Percentage	6.7000000000000004E-2	Multiple crimes	Percentage	3.3000000000000002E-2	Percentage


Crime Type




Gender of Participants


Frequency	Male	Female	Prefer not to say	Total	16	13	1	30	Percentage	Male	Female	Prefer not to say	Total	0.53300000000000003	0.433	3.3000000000000002E-2	1	

Surveillance Technologies Used by Participants


Video doorbell	
Percentage	0.46700000000000003	CCTV system	
Percentage	0.3	Alarm system with cameras	
Percentage	0.1	None	
Percentage	0.13300000000000001	Percentage


Technology




Reasons for Installing Surveillance Technologies Percentage

Reasons for Installing Surveillance Technologies	Percentage	
To feel safer	Due to incidents in the area	To prevent crime	Recommendation from neighbours/family	Other / N/A	0.7	0.13300000000000001	6.7000000000000004E-2	3.3000000000000002E-2	6.7000000000000004E-2	Reason


Perecentage
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