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 Hotel Operations Manager
Location: The Briton Manor
Reports to: General Manager / Owner
Salary: Competitive with Performance Bonus
Contract Type: Full-time, Permanent


Job Description
The Briton Manor is a 4-star luxury boutique countryside hotel offering 35 individually designed rooms, a fine dining restaurant, spa facilities, and event hosting services. We pride ourselves on ensuring exceptional guest experiences, personalised service, and operational superiority.


Purpose of the Role
The Hotel Operations Manager will oversee daily operations at The Briton Manor, ensuring the highest standards of service, profitability, and guest satisfaction. This role is designed for a driven hospitality professional pursuing progression towards a General Manager position.


Main Responsibilities
· Oversee daily hotel operations, including front office, housekeeping, food & beverage, and events.
· Ensure exceptional guest satisfaction and handle guest feedback.
· Lead, train, and motivate a team of over 30 staff members.
· Manage budgets, payroll and cost control
· Monitor occupancy rates and revenue performance.
· Guarantee compliance with health & safety regulations.
· Support marketing initiatives and local partnerships.
· Handle escalated guest complaints professionally.
· Assist in tactical planning and business development.






Skills & Qualifications Required
Degree or Level 5 qualification in Hospitality Management (or working towards)
· Minimum 2–3 years supervisory experience in hospitality
· Strong leadership and communication skills
· Financial awareness and budgeting experience
· Excellent customer service skills
· Knowledge of hotel management systems (e.g., Opera, RMS)
· Strong organisational and decision-making abilities
· 
Please send your CV and covering letter to Jason Coles at jasoncoles@britonhotels.com if you are interested in the role. Alternatively, please call The Briton Manor directly on 0333 034 055 and press option 4 to speak with our onboarding team.

The Briton Manor



Cover Letter

Sophia Sammut
13 Meadowlark Close, CF3 0AB 
sophiarochelle@icloud.com
26/02/2026

Dear Hiring Manager,

I am writing to express my interest in the Hotel Operations Manager position at The Briton Manor. With several years of progressive experience in luxury hospitality environments, I am confident that I can make a positive contribution to your esteemed boutique hotel.

In my current role as Assistant Front Office Manager, I have developed strong leadership skills while supervising daily operations and ensuring exceptional guest satisfaction. I have successfully handled guest relations, supported revenue monitoring, and assisted in staff development and training. My hands-on experience has provided me with a comprehensive understanding of operational efficiency and service excellence.

The Briton Manor’s commitment to luxury service and personalised guest experiences aligns perfectly with my professional values and long-term career ambition to progress into a General Manager role. I am particularly drawn to the opportunity to oversee multi-department operations and contribute to strategic business growth.

I am highly organised, commercially aware, and passionate about delivering memorable guest experiences. I would welcome the opportunity to bring my dedication, leadership, and hospitality expertise to The Briton Manor team.

Thank you for considering my application. I look forward to the opportunity to discuss how my skills and experience align with your vision for The Briton Manor.

Yours sincerely,
Miss Sophia Sammut 




Curriculum Vitae

Sophia Sammut
13 Meadowlark Close, CF30AB
07474199934
sophiarochelle@icloud.com


Professional Profile

I am an ambitious, highly motivated hospitality professional with strong leadership skills and a passion for delivering exceptional guest experiences. Experienced in hotel operations, team supervision, and customer service excellence. Seeking the position of Hotel Operations Manager at The Briton Manor to contribute operational expertise while progressing toward a General Manager career path.

Key Skills

· Hotel Operations Management
· Team Leadership & Staff Training
· Guest Experience & Complaint Handling
· Budgeting & Cost Control
· Health & Safety Compliance
· Event Coordination
· Revenue & Occupancy Monitoring
· Hotel Management Systems (Opera/RMS knowledge)

Professional Experience
I have over 17 years of experience in the hospitality sector and have worked in various roles, from kitchen porter to general manager. Alongside my job roles over the years, I have also completed qualifications with Babcock International to gain my NVQs in hotel management. Having worked almost every role within hospitality, my abilities and knowledge are what drive me to progress further within the sector.

Assistant Front Office Manager

Celtic Manor Hotel – Usk
2017 – Present

· Supervise the front desk team and coordinate daily shift operations
· Oversee guest check-in/out procedures and VIP guest services
· Handle escalated guest concerns professionally
· Support occupancy and revenue monitoring
· Assist in staff training and onboarding

Guest Services Supervisor
The Marriott Hotel
2015 – 2017

· Led a team of reception and concierge staff
· Maintained high guest satisfaction ratings
· Assisted with event bookings and coordination
· Monitored booking systems and ensured accuracy

Education
Level 5 Diploma in Hospitality Management
Cardiff College
2023

Level 3 & 4 in Hospitality Management
Babcock International
2015

Certifications
· First Aid at Work
· Health & Safety Level 2 & 3
· Personal Licence Holder (if applicable)

References
Available upon request
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