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1. Introduction

The subject that I will be studying about is under the umbrella of the ONLINE shopping and the high streets. The article I will discuss is the “City must wake up to digital growth, says tech investor”. 
Index Ventures and former chief executive of Skype, (Klein, S) has warned the UK business to take heed of his advice and apply their business to digital methods. He advised that companies like Google and Amazon are far ahead of the game and companies with £billions to spend in order to make money, could lag behind if they do not invest on digital methods of selling and advertising to the public worldwide. 

2. Articulate a question  

Why did these companies not know that the digital world of business is a progressive modernised platform and why did it take someone like Saul Klein to have to raise this awareness to them after they have £billions to spend but do not know how to invest it ?

3. Gather information 

In 2003 the digital industry was contributing 8% of the economies GDP. However, companies like the FTSE 100 and companies in the city were not aware of the significance of this. Unlike companies such as Amazon and Google, who were eating up everything already on line and will continue to do so in retail, UK media and in travel and go on further and further. Google and Amazon will also home in on accommodation and financial services in the digital world.

Klein’s career started in October 1993 when he launched the Telegraph newspaper online. It was necessary to change the structure of the newspaper in order for the media to survive. 

Saul Klein was in London when he delivered this information at a Web summit. He has raised 1 billion euro’s in tech start up growth funds. Ranging from retailer Net-a-Porter to financial services and it has 130-140 active investments in business.  It also has insurance business for farmers, climate.com, which helps farmers prevent their crops from being destroyed due to bad weather.

Klein has predictions of digital growth that will grow up to 12.4% by 2016 of the economy and he is planning to transform boardroom meetings.  Due to the lack of understanding of digital dividend business were slowly being destroyed.  The likes of businesses such as HMV and Kodak were a few amongst many.
 
Only two or three companies were able to answer when Klein asked if they were using digital out of 20 companies in the FTSE 100. Klein’s campaign has gone so far 
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as talks with Downing Street to help transform the way businesses think. 

Entry tools for start up business were opened up and Visas for foreigners who could launch tech business were welcomed in the UK after Klein had talks with Downing street. This was very supportive by the government, Klein said.

Klein said that the business and working environment required change and to do that he said that companies and organisations should be forced to measure how much of their business operations were done digitally. Klein said companies such as Google and Facebook were examples of companies that had germinated and grown but for other companies to create that environment companies had to change their approach in their board room meetings.

Klein said CEO’s, CFO and the boards of companies should be fired if they cannot answer how much of their business operations is digital by end of 2013. He said if a metric report is not produced every quarter by end of 2015, then they should be fired. 
Klein said that investment banks did not even want to employ analysts to follow the sector due to UK being so far behind Silicon Valley. 

Klein gave an example of a company called Asos, the online retailer that is followed by fashion analysts rather than specialist digital ones. £700 billion was available to invest to make money but they were not investing in digital. Why ?.   

Urban Outfitters, Zara and H&M are some of the most successful fashion retailers and despite the challenges created by the internet, Klein was optimistic for the future of retail and media.   

4. Examination, Arguments of both sides and post digital period 

Businesses that went bust due to the lack of digitalising the operations within their organisations’

One example from a website called tech world provides names of organisations that did feel the real impact of lagging behind when the digital systems where not being utilised to further improve business operations and sustainability of productivity.
 
A report from (Charlotte Jee from Tech World) found that 9 of the UK's best-known brands bankrupted by new technology: HMV, Game, Jessops and more: These also include Clintons Cards and Borders Books store.

5. Examining the Tech Industry

In business and operations there has been one thing that holds them together today, 
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which is the digital internet communications web (www). 
			
Some companies that have been successful in the past post tech and during the advent of the tech world were left behind due to lack of venture into the tech world and or being beaten by business the likes of Amazon that digitalised and transformed all and every product and their business operations into the digital world. Proven track records and statistical data can provide information as to why businesses that incorporated digital environments have been and still are successful. There are many companies that have gone out of business because they either did not listen or were too late to jump on the digital business environment and make their business part of it. 

For example there has been a significant rise in digital generated business in the world today and the majority of them are extremely successful. Take for instance the global enterprise of money transfer from one country to another. These massive business cooperation’s have not only helped the people around the world support one another from west to third world countries but the communications digital systems that allowed this to happen have also made billions in profits.

Below is a statistical data of Western Union profits from the historical profit margin (Quarterly) data from only September 30th 2011 to September 30th 2017. It shows the time that profits were at an all time low on December 31st 2016. Again, this is due to the immense speed at which people in the West are able to transfer money to people in the far East. It shows huge profits from fees alone charged by the Western Union service to the customer sending the transfer. 

Graph produced by Alom, S. by YCHARTS
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The digital world and the internet surpass all and every off line business from the local corner shop to the gigantic malls around the world. Every address, location and building can be found at the touch of a button. Money and how we use and spend it has become a digital industry. Transactions of payments and buying commodities and goods on line are a normal daily process, procedure and activity just like brushing teeth in the morning. 

6. Trading in Cryptic Currency

Money has now become cryptic.  This in known as “crypto currency”. You can now trade and buy and sell currency through new innervations such as Ethereum, Ripple and Bitcoin. There are thousands of different types of cryptic currencies on line that you can trade with 100’s of trading platforms to trade through. The value of a bitcoin for example is now worth over £14k per coin and has 16 million circulating around the globe. It started of at a price of pennies in 2008 by an unknown source by the name of Satoshi Nakamoto. He has remained anonymous and has never to this day since the advent of bitcoin, been known or found. He himself has 3 million bitcoins so you can imagine how much he is worth. 

An article written in (CNBC by Arjun Kharpal)  said that an Australian entrepreneur by the name of Craig Wright has recently claimed to be the founder of the Bitcoin under the shadowy name Nakamoto . This report was on a CNBC news published on the 02/05/016. 

Jon Matonis, co-founder of the non profit Bitcoin Foundation, said he believed Wright's claims after seeing the same demonstration.

"During the London proof sessions, I had the opportunity to review the relevant data along three distinct lines: cryptographic, social and technical. Based on what I witnessed, it is my firm belief that Craig Steven Wright satisfies all three categories,". 

A transaction can only be done in a wallet that gets included in a place called a “block chain”. The coin wallets keep a secret piece of data called a “private key” or “seed”, which is used to sign transactions, providing a mathematical proof that they have come from the owner of the wallet. The persons that own personal keys looks like this: ah3dh45i6dhu8p62symofa2jw97. It is literally untraceable as to who you are buying and selling from and you can transfer this digital currency back into your own personal bank without any issue what so ever from any authority.   

(SSRN)“Bitcoins rise in growth and its continued globally spreading phenomenon”
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(Mataf.net) Ripple have become so popular that its value soared near one of the 3rd well known crypto currencies in the market, like Ethereum making customers huge profits. In December 2017 it reached its all time high and was taken by storm through the crypto news world media. 

 An example of its rise in value can be seen in the diagram data below on the next page.


Graph produced by Samsul Alom

As we can see the most valuable time that Ripple was at its best in British pounds was the 15/12/2017. At that time the currency had reached its highest value.

However, on the 01/03/2017 it was the worst time to exchange Ripple into British pounds. 

7. Online Market in UK

(H, Williams) Markets around the western hemisphere and East Asian are becoming increasingly competitive and the reason is that they are making huge profits in the digital industry.  They are selling everything and anything from socks, to delivering your meals to your door. There are so many companies and shops that are doing their business on line digitally such as Argos, which is a British catalogue retailer operating in the United Kingdom and Ireland, and a subsidiary of Sainsbury's and supermarkets are also delivering your shopping that you pick and choose online.  These include Tesco, Asda and Morrison’s to name a few. 

Amongst those doing business online that I have mentioned is hot meals delivered to your door. Food delivery firms such as Deliveroo, UberEATS and Amazon will provide stiff competition for Just Eat Just Eat's takeover of rival Hungryhouse has been officially given the green light by the competition watchdog. 
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The Competition and Markets Authority (CMA) ruled in its final decision that the deal - worth up to £240m does not raise competition concerns, given the rise of new entrants such as Deliveroo, 

(R, Smithers)Recently John Lewis has announced that it will not only be delivering its goods but have signed deals with a delivery company called collect+. This company will offer the customer to collect their goods at a really convenient local store to the customer at a small £3 extra delivery charge. This will most definitely increase sales and profitability for the store, which is based around the UK.    
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