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Chosen Current Job Advertisement
The following position was chosen because it closely aligns with the communication, patient-support, organizational, and digital abilities acquired throughout the Level 4 Health and Social Care course. On August 4, 2026, the advertisement was viewed.
	HEALTHCARE ASSISTANT
Employer: Alliance Medical Ltd
Location: Southampton General Hospital, Tremona Road, Southampton, SO16 6YD
Salary: £26,208 per year
Contract: Permanent, full-time, 40 hours per week
Job reference: JobRef-883
Closing date: 5 August 2026
Job summary and principal duties
• During diagnostic imaging services, assist senior radiographers, radiographers, assistant practitioners, and administrative personnel. 
• Help patients get ready for scans, reassure them, and serve as a chaperone when needed. 
• Meet deadlines and service turnaround times while maintaining accuracy under pressure. 
• Make use of your administrative, IT, and written communication abilities. 
• Exhibit adaptability, planning, zeal, and meticulousness. 
• Be able to work in the UK without sponsorship and have prior experience working with patients in a clinical or healthcare setting.
Source: Alliance Medical Ltd (2025), NHS Jobs.
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Target role: Healthcare Assistant – Diagnostic Imaging
PROFESSIONAL PROFILE
I am a dependable and compassionate Level 4 Health and Social Care student who is eager to work as a healthcare assistant in diagnostic imaging. I am aware of the significance of cooperation, infection prevention, protection, dignity, confidentiality, and person-centered care. I have developed great organizational, digital, and communication skills via my coursework, presentations, and real-world experience, and I am able to remain composed under pressure. I enjoy helping radiographers, preparing and comforting patients, maintaining correct documentation, and contributing to the upkeep of a courteous and safe clinical setting.
KEY SKILLS
	Patient-centred communication
	Listens actively, explains information clearly and adapts communication to individual needs.

	Compassion and dignity
	Respects privacy, choice, culture and personal boundaries.

	Teamwork
	Works cooperatively, follows delegated instructions and escalates concerns appropriately.

	Organisation and accuracy
	Prioritize tasks, checks details and meets agreed deadlines.

	Digital and administrative skills
	Confident with email, Microsoft Word, online systems and accurate data entry.

	Safety awareness
	Understands safeguarding, infection prevention, confidentiality and duty of care.



EDUCATION AND TRAINING
2025 –Present Level 4 Health and Social Care, University of Wales Trinity Saint David
I have learned about person-centered practice, communication, equality and diversity, safeguarding, professional development, teamwork, research, and reflective practice.
2024 -Preparing to Work in Adult Social Care, West Thames College
Key subjects/grade: Care certificate/ 20 credits
SELECTED ACHIEVEMENTS
· I completed and presented the LCHS4009 Component 1 assessment to an audience. This experience demonstrated my preparation, teamwork, and oral communication skills.
· I have produced academic work that uses credible sources, in-text citations, and UWTSD Harvard referencing.
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EMPLOYMENT AND VOLUNTARY EXPERIENCE
September 2025 –February 2026 Healthcare Assistant– Caremark Richmond, Richmond
· I supported people with respect and kept information confidential, following the organization's expectations.
· I communicated with colleagues and service users, responded to requests, and reported any concerns to the appropriate person.
· I managed routine tasks carefully such as prompting medication and aiding with personal care, followed procedures, and helped keep the environment clean, safe, and organized.

February 2026– Present /Ward Helper Volunteer– West Middlesex Hospital, isleworth
· I worked well with others, completed my responsibilities, and maintained professional boundaries.
· I showed patience and empathy when supporting people with different needs or levels of understanding.
RELEVANT ACADEMIC EXPERIENCE
· During group presentations, I planned the content, shared responsibilities, used digital slides, and answered questions.
· When working on case studies, I considered duty of care, safeguarding, equality, confidentiality, and person-centered decision-making.
· During independent study, I looked for credible health and social care literature and organized my work to meet deadlines.
INTERESTS AND HOBBIES
Reading health-related articles, volunteering , walking, cooking, music. These interests help me look after my wellbeing, stay disciplined, and build positive relationships with others.
FURTHER INFORMATION AND AVAILABILITY 
I am open to full-time work and willing to take part in any training needed for the role, including cannulation if it is offered.
 
REFERENCES . 
Ref 1: Anthony Sutherland, anthonysutherland2019@gmail.com, 07770043510
Ref 2. Selwyn Moore , Electrician, Self-employed, 14735355405


Task 2: Purpose of statement 

Alliance Medical Ltd - Healthcare Assistant Vacancy
I'm applying for the position of healthcare assistant because I want to help patients and develop a long-term career in health and social care. Alliance Medical is seeking a person who can assist radiographers, reassure patients, get them ready for scans, work accurately, and assist with administrative duties (Alliance Medical Ltd, 2025). These responsibilities align with my interest in person-centered care and my developing abilities in digital work, cooperation, communication, and organization.
I've learned from my Level 4 Health and Social Care courses that providing quality care involves more than simply practical duties. It also entails honoring each person's circumstances, equality, privacy, dignity, and choice. Compassion, respect, dignity, teamwork, dedication to excellence, and enhancing lives are listed as core principles in the NHS Constitution (Department of Health and Social Care, 2023). By explicitly introducing myself, ensuring that patients understand, paying attention to their worries, and protecting patient privacy, I would demonstrate these ideals. I am aware that people may experience anxiety during a diagnostic scan, particularly if they are unfamiliar, have communication issues, or are concerned about the outcome.In these cases, I would explain things clearly within my role and quickly refer any clinical questions or concerns to a radiographer or qualified practitioner.
Both in paper and in person, I have good communication skills. I've learned how to organize information, communicate properly, listen to others, and modify my strategy if someone doesn't understand through group projects and academic presentations. I am also aware of the need of maintaining correct documentation and appropriately disseminating information (Stonehouse, 2018). According to the Code of Conduct for Healthcare Support Workers (Skills for Care and Skills for Health, 2013), we must be responsible, respect privacy, speak honestly, maintain dignity, and encourage safe care. I would adhere to local protocols, meticulously record information, review any ambiguous instructions, and voice any concerns that would compromise patient safety.
I am dependable, well-organized, and motivated to learn. I have a solid foundation in patient booking and clinical administration systems since I use electronic resources for research, assignments, presentations, and communication. I am aware that competency cannot be presumed; it must be demonstrated. The essential knowledge, abilities, and behaviors required in health and social care are outlined in the Care Certificate requirements 2025 (Skills for Care, 2025). These include duty of care, safeguarding, communication, infection prevention, privacy, and dignity. I would finish all necessary training, look for guidance when picking up new skills, and use criticism to get better.
My objective is to become a competent healthcare support worker and then pursue additional clinical training. My primary goal in this position would be to serve patients and the imaging team in a safe, considerate, and effective manner. I would be enthusiastic, meticulous, and professional, but I would also be aware of the limitations of the position of healthcare assistant. These attributes, in my opinion, would enable Alliance Medical to offer dependable service and a satisfying patient experience. I would be happy to demonstrate my suitability during the interview and become a member of a team that promotes prompt diagnosis and treatment.
Task 3(a): Personal SWOT Analysis
A SWOT analysis examines both exterior opportunities and threats in addition to internal strengths and weaknesses. It is not limited to listing advantages and disadvantages; it can be utilized critically to support practical professional judgments (Helms and Nixon, 2010).

	STRENGTHS
· Compassionate and respectful approach to people.
· Developing knowledge of person-centred care, safeguarding, equality, confidentiality and duty of care.
· Good organisation, punctuality and willingness to follow procedures.
· Basic digital literacy for documents, email, research and presentations.
· Willingness to learn, accept supervision and act on feedback.

	WEAKNESSES
· Limited direct experience in diagnostic imaging or a hospital imaging department.
· Not yet trained in role-specific procedures such as IV cannulation.
· Confidence may reduce when speaking to a large audience or unfamiliar senior staff.
· Need to strengthen knowledge of electronic patient systems and healthcare terminology.
· May initially spend too long checking work because of concern about making errors.


	OPPORTUNITIES
· Employer induction and supervised role-specific training.
· Completion of the 2025 Care Certificate standards and mandatory training.
· Learning from radiographers, assistant practitioners and experienced HCAs in a multidisciplinary team.
· Progression towards Senior HCA, Assistant Practitioner, Nursing Associate, nursing or radiography pathways.
· Using reflective practice, supervision and appraisal to build an evidence portfolio.
	THREATS
· Competition from applicants with longer healthcare or imaging experience.
· Emotional and physical demands of supporting anxious or unwell patients.
· Risk of mistakes if procedures, role boundaries or documentation requirements are not followed.
· Rapid changes in digital systems, service targets and clinical processes.
· Limited time for development if work, study and personal responsibilities are not balanced.


Interpretation of the SWOT Analysis
According to the study, I have a solid foundation thanks to my values, communication abilities, and eagerness to learn, but in order to be employable, I must translate my academic knowledge into practical professional skills. My primary strategy is to bridge the gap between research and clinical work through formal training, supervised practice, and induction. Additionally, I must manage my workload, respect role limits, seek questions when unclear, and maintain accurate records of my progress in order to guard against dangers. This aligns with the Code of Conduct (Skills for Care and Skills for Health, 2013), which links safe practice with responsibility, communication, and continuous improvement.

Task 3(b): Personal Development Plan for two years. 

My objectives are precise, quantifiable, doable, pertinent, and timely. According to research, having specific, difficult goals encourages people to concentrate, put in a lot of effort, and persevere—especially when they receive feedback (Locke and Latham, 2002). Every week, I'll examine my development, and every three months, I'll get a formal evaluation.

	1
	Complete all employer induction, mandatory training and the 16 Care Certificate standards, demonstrating competence rather than attendance only.
	Agree an induction plan; complete e-learning and observed practice; ask a supervisor to sign evidence; retain certificates and reflections.
	Within the first 6 months of employment.
	All required modules completed; competence signed off; no overdue mandatory training.
	Monthly checklist; supervisor review at months 3 and 6; identify any standard requiring further practice.

	2
	Improve patient communication and reassurance so that I can confidently support people before, during and after diagnostic scans.
	Observe skilled staff; practise introductions and checking understanding; learn communication adjustments; request feedback after patient interactions.
	Begin immediately; achieve consistent positive feedback by month 9.
	Three documented observations; supervisor feedback shows safe, respectful and clear communication; reflective examples of handling anxiety.
	Keep a fortnightly reflective log; review themes with supervisor every 3 months; set one communication action after each review.

	3
	Develop role-specific clinical support skills, including safe chaperoning, patient preparation and IV cannulation if this is included in my authorised duties.
	Complete theory; observe demonstrations; practise under direct supervision; follow local policy; do not work independently until assessed as competent.
	Patient preparation/chaperoning by month 6; cannulation or another agreed clinical skill by months 12–18.
	Competency documents signed; correct escalation and documentation; no practice outside agreed scope.
	Competency log reviewed monthly; direct observation; repeat training if assessment criteria are not met.

	4
	Build accurate digital administration and career-progression evidence, then decide on the next qualification or role pathway.
	Learn the local booking/record system; complete data-protection training; maintain a CPD portfolio; research Senior HCA, Assistant Practitioner, Nursing Associate and radiography routes.
	Digital competence by month 6; career decision by month 18; application or enrolment by month 24.
	Reduced corrections; supervisor confirms reliable data entry; portfolio contains certificates, feedback and reflections; documented progression decision.
	Quarterly audit of portfolio; six-monthly skills self-assessment; appraisal discussion at 12 and 24 months.



How Progress Will Be Monitored and Evaluated
My portfolio will include certificates, competency assessments, anonymized reflections, appraisal notes, and feedback examples. Every three months, I will mark each goal as green, amber, or red; green indicates that the goal is accomplished, amber indicates that I am making progress but need more time or assistance, and red indicates that the goal is off track and the plan needs to be changed. At the end of each year, I will compare my evidence to job requirements and Care Certificate standards to see if my development is improving patient care and employability rather than just taking more courses (Skills for Care, 2025). 

Task 4. Critical Reflection on the Component 1 Presentation 

Gibbs’ Reflection Cycle 

This reflection is based on Gibbs’ six-stage approach (Gibbs, 1988), which includes description, feelings, assessment, analysis, conclusion and action plan.
Description
A presentation on communication served as my Component 1 assessment as an individual presentation. I had to conduct research on the topic, compile the most important data into slides, then present it in the allotted time. I prepared by going over pertinent literature, creating the slide show, and rehearsing the key ideas. I began by introducing the subject, outlining the main points, and concluding. According to the lecturer's vocal comments, I needed to improve on my confidence  and I was told the presentation slides was well put together.
Feelings
I was anxious but prepared before the presentation. My primary concerns were speaking too hastily or forgetting crucial details. I felt more at ease as I went through the slides since the framework guided me. When I discussed well-known concepts and saw that the audience was paying attention, I felt good. I initially concentrated on the criticism after receiving it, but I eventually saw that it was a practical approach for me to grow better rather than an assessment of my skills.
Evaluation
A number of things went smoothly. The presentation's introduction, primary subject, and conclusion were all clearly stated, and the theme was reinforced by the images. I was able to respond to direct inquiries and keep on topic because to my preparation. These abilities are crucial in the healthcare industry since workers must arrange data and provide concise explanations. However, I had trouble maintaining eye contact, spoke at an irregular speed, and occasionally failed to clarify why certain things were important. Occasionally, I just provided information without emphasizing its significance. the criticism was fair.
Analysis
I discovered that being knowledgeable about a subject does not equate to being able to articulate it well. Communication that is courteous and caring is valued by the NHS. Accuracy is important, but so are responsiveness and attentiveness (Department of Health and Social Care, 2023). Professionals learn by reflecting both during and after action, according to Schön (1983). I'll be on the lookout for indicators that I'm speaking too quickly in future talks and will intentionally pause. I must know what's causing this. The Gibbs model is useful because it shifts the focus of reflection from description to analysis and action planning. The lecturer's comments also helped me see things from a different perspective and realized that my performance was more than just how anxious I was. My preparation approach, which prioritized practicing sentences over comprehending their meaning, was the cause of my poorer results. Using brief suggestions, explaining each topic in my own words, then asking someone else to clarify anything obscure is a superior strategy.

Conclusion
I discovered that my planning, organization, and dedication to completing the task are my greatest assets. I need to improve my delivery confidence, eye contact, tempo, and in-depth topic analysis. By reducing the amount of text on the slides, practicing under time constraints, and providing examples that connect theory to practice, I could have made the presentation better. Prior to my presentation, I ought to have compiled a list of the lecturer's evaluation standards. I learned from this experience that fulfilling the requirements of the audience is just as important to effective communication as the subject matter.
Action Plan
The next time, I'll undertake at least three timed rehearsals before to my presentation and use slides with brief cues rather than complete statements. I will use prearranged pauses, focus on various audience segments, and provide one real-world example for each major concept throughout the presentation. I should be able to maintain my motivation and enhance my performance because this action plan is precise and quantifiable (Locke and Latham, 2002).These habits will also help me as a Healthcare Assistant by supporting calm communication, accepting feedback, and always working to improve safe, person-centered care.
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