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Introduction
Reflective process is essential to understand the consequences of actions taken and identify the ways in which the concerned action can be modified for the attainment of a better result. Reflective practices can be explained as a process of learning that occurs through detailed evaluation of an individual’s activities and actions for the completion of a task and identification of ways through which the task can be accomplished by adopting different measures for the attainment of better outcomes (Mathew, et al., 2017). It requires a conscious effort to develop insight about the activities and determines the measures that should be adopted next time for better results. 
The study will enable the learner to indulge in reflective practices to understand the process and methods adopted for the completion of Assessment 1 and identify the measures can be further adopted in similar situations in the future for better outcome. It will align the reflective measures with the different stages involved in the reflective cycle to develop detailed understanding about the impact of different programs on the community engagement of Greenpeace and the manner in which it leads to the attainment of the organizational goals leading to the growth and development of the company.  

[bookmark: _Toc68105824]Main Discussion
Reflective practice is a dynamic, active, ethical and action-based set of skills that are placed in real time for addressing complex, simple and difficult situations. It enables the learners to bridge the gap between the theoretical knowledge and practical implementation (Iversen, et al., 2016). It facilitates learning through experience resulting in fresh and enhanced insight about the practice and the self. Reflective practices help in developing the confidence of the learner. It facilitates evaluation and identification of skills and fields of study that need to be inculcated or improved (Hendricks, 2017). It is a practice that led to enhancement of other skills such as logical thinking, time management, problem solving skills among many more. The process of conducting detailed research about the influence of different programs and initiatives on the community engagement of the company required constant brainstorming and efforts for the delivering a quality assignment for the attainment of good grades (Burns, 2017). However, the topic was new for me and it was essential for me to conduct background research and gain knowledge about community engagement before I initiate researching about the company and its practices. The process was highly educative and provided me with an experience that will help me in planning and managing my future assignments in a better manner. 
In order to evaluate my own activities and learning experiences, I adopted Kolb’s earning cycle to gain better understanding in a systematic and logical manner. The model developed by David Kolb is also known as experiential learning as the experience of an individual forms the basis of their learning and development of new knowledge (Tomkins and Ulus, 2016). Learning involves acquisition of abstract concepts that can be implemented in a vast range of flexible situations. The experience is reviewed, evaluated and analyzed systematically for the formation of new experience that become the base of a new cycle of reflective practice. My experience of completing the assignment and the related activities has been evaluated in detail in alignment with the four stages of reflective cycle as prescribed by Kolb. 


Concrete experience
First stage of the cycle, it involves providing new experiences and situations to the learner for which the learner adopts activities and actions that will enable them to complete the task and make the experience fruitful for them (Morris, 2020). It requires the learner to describe the activities, experiences and emotions so that it can be evaluated further. 
For my assignment, I had to gather detailed information and data about the various community engagement practices adopted by Greenpeace through different programs and initiatives. I used the internet and Google to conduct online research about the company, their programs and their activities.  In order to ensure that all my data and information were correct and authentic I referred and gathered materials for reliable literary sources. After collecting the information, I segregated them under different heading such as relationship of the business with its stakeholders, evolution of the community engagement of the company, skills and knowledge required by the employees and other subheads for the assignment. Later I arranged them in correct order for completing the assignment. Initially I was very overwhelmed by the research process as well as by the amount of data and information I had gathered. But slowly the process and activities became manageable as I began to get hold of the method. It provided me with an educative experience about the ways in which we can gather information, sort them correctly as well as differentiate literary sources that are authentic and reliable from sources that may contain questionable information and data. I have developed a plan and tried to adhere to it for timely accomplishment of the assignment.







Reflective observation
The stage requires the learner to think deeply about their experience and contemplate about it after having written them down. It enables them to identify ways in which the same or similar tasks can be performed in a better manner (Fergusson, et al., 2019). It requires the learner to take note of the activities that brought them closer to their goals as well as activities that were a failure and did not contribute towards proceeding the task towards accomplishment. It helps in identifying the mistakes or activities that slowed down the learner so that a new activity or methods can be formulated for better results. 
After the completion of my assignment, I observed, after careful reflection, that my speed of conducting research was slow due to which I was unable to delve into the depths of the concepts and field of study. It become a time-consuming process leading to mismanagement of tasks. I realized that I have evaluated and gather information and materials from few literary sources and more attention should have been paid to other sources as well for developed a more concrete, critical and informational assignment. For instance, I should have gathered more information about the different ways in which social media can be utilized for supporting the business and developing community engagement. Social media is used rampantly by a large number of people and presence of Greenpeace on social media will bridge the gap between the company and the consumers. The company should incorporate different initiatives through social media to make the consumers a part of their activities and enhance consumer engagement in a manner that will make the consumers feel as a part of the Greenpeace family. These identifications would have helped me in making my assignment more valuable and contribute towards knowledge development. 





Abstract Conceptualization
In this stage, the learner questions and seeks ways to understand the methods that could have been adopted for better result, that will lead to improvement of skills, capabilities and knowledge for leading to lifelong learning. It involves strategy formulation for better handling of situations in the future (Cathro, et al., 2017). The learner can take the help of colleagues, friends, teachers, books and other literary sources for finding ways and methods that can be adopted for the accomplishment of similar tasks for obtaining better results. It leads to creation of new ideas and cognitive development thereby increasing the response rate to different situation and capability to act in such situations. 
Post completion of my assignment, I discussed the assignment with my friends and colleague to know that the assignment was quite easy and simple for them while I was on my wit’s end when it came to management of the bulk information and data. Further communication with my friends as well as guidance from my teachers I understood that I did some errors that made the process of doing my assignment elaborate and complex making it tiresome for me. I could have divided the assignment into different segments and then conduct my research to gather information and data. Another measure that could adopt in the future is that I should assess the collected information and data critically and then incorporate them in the assignment so that the quality of the assignment is enriched rather than making it a lengthy and elaborate assignment. Another significant measures should be proofreading. I submitted my assignment without proofreading it and later I found some errors which could have been rectified before submission to enhance my results. These would have helped me in better management of the different tasks so that the assignment could be completed faster and in better quality. 





Active Experimentation
In this stage, the learners put the theoretical knowledge gained in the previous phase into implementation to understand the manner in which new methods and procedure has helped in enhancing the results (Fewster-Thuente and Batteson, 2018). The strategies formulated before are implemented in practice when similar situations are faced by the learner. In this stage also, some strategies work and contribute positive while some strategies fail. It then becomes the base of the reflective cycle leading to further reflection for enhancement of skills, knowledge and capabilities. The experience of the active experimentations is converted in to concrete experiences requiring the learner to evaluate their strategies and actions again (Din, et al., 2020). The cycle continues for lifelong learning. 
I will use the strategies discussed above in future assignment to understand the strategies that help me in getting better results as well as the strategies that do not add value to the process of completing the project. The theoretical knowledge will be implemented into practice and further evaluation will be conducted so that I can keep on improving the methods and procedure adopted for completing my assignments. It will also help in enhancing my skills leading to better management of different tasks and problem solving skills so that I can address different situations effectively. It will enable me to convert a problematic situation in my favor by using the correct method and techniques due to enhanced intellectual knowledge and practical understanding. The result of the new strategies will lead to further brainstorming so that the new methods can be further enhanced to attain perfection. It will not only enhance my knowledge, skills and capabilities but my hard work will be rewarded with better results that will help me in my career development. It will also instill the habit of being critical of my own activities so that I can improve myself for lifelong learning. 

[bookmark: _Toc68105825]Conclusion
Reflective practices require the learner to analyze and evaluate their own activities and actions critically to understand the methods and activities that can be adopted for performing same or similar tasks more effectively with the motive of enhancing the results. Reflective practice is a skill that is essential for every individual so that they can improve their skills and capabilities on their own through adequate reflective brainstorming. Different models can be adopted for reflective practices. Kolb’s reflective cycle is one of them comprising of four stages that enables the learner to evaluate their experiences to identify ways in which they can perform similar tasks in a better manner for obtaining better results.  
Community engagement is essential for business organisations to develop their relationship with the customers. Companies formulate different strategies and initiatives that will enable them to enhance their community engagement for the growth and development of the business. Greenpeace has also launched programs and initiatives by utilizing social media and other strategies to increase their consumer reach and foster positive and healthy relationship with them. However, in doing the assignment, A range of activities were undertaken that lead to successful completion of the project. A reflection on the activities lead to identification of ways in which the assignment could have been completed in a better manner. These strategies and ways will be adopted in future when similar situations arise for obtaining better results. It will contribute to knowledge and skill development resulting in all round development of the learner. 
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