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[bookmark: _Toc232012303]Introduction
Emotional Intelligence (EI) is being able to identify, understand, manage and influence one's own and other people's emotions. Goleman's model attributes 5 components to EI, which are Self-awareness, Self-regulation, Motivation, Empathy and Social skills. The components help people learn how to be positive in their relationships and how to make effective decisions in groups. When taking part in group projects at university, one will come across others who have different temperaments, opinions, methods of communication and commitment levels. These differences may pose problems to a team as well as the success or the failure of a project. This helps pupils manage effectively in situations like that and in this way promotes good inter-personal communication, conflict resolution and the effective working together of pupils. The most common or frequent problems of Group Work are late submission, lack of communication, conflicts formed among group members, lack of uniform contribution and pressure related stress encountered in the academic work. Emotional Intelligence (EI) can be applied to help pupils work more productively, to build good relationships and to effectively achieve group targets.
[bookmark: _Toc232012304]Section 1: Emotional Intelligence in Teamwork
[bookmark: _Toc232012305]How Emotional Intelligence Helps Students Work Effectively in Groups
Emotional intelligence (EI) plays a significant role in enhancing teamwork and collaboration in group work. Self-awareness enables students to be aware of own strengths, weaknesses and emotional needs during discussions (Rubab et al., 2024). For example, if a student disagrees with another student, the student might realize when she is feeling angry, and change her behaviour so she can modify, adjust and continue the conversation. Students understand and learn the tools to regulate themselves to appropriately address any feelings and to be calm in conflict (Obafemie et al., 2024). This helps them to respond appropriately rather than negatively to criticism or negative responses. Motivation creates positivity into students to stick on group objective, to maintain a positive attitude and motivate the teammates to keep the positive attitude. For instance, learners who are motivated, may hold a meeting and schedule a task to be done within a certain period of time if there are any difficult tasks to take. 
Emphasis on understanding others' feelings and thoughts enriches students' learning: creates nurturing atmosphere. This could be done by providing assistance to another member of the school team who is stressed by school. Social skills improve the communicative ability, the ability to collaborate, and fostering relationships, students engage in open and respectful dialogue to reach out and build understanding.
[bookmark: _Toc232012306]Managing Teamwork Challenges
The student can apply emotional intelligence to solving issues that students in a team generally encounter and which may affect the project results. When conflict is occurring, EI encourages well-communicated relationship and problem-solving rather than conflictual interactions. Reduces Communication Obstructions and increases listening and understanding by a team. Equal participation issues are also addressed through partnership, responsibility and benchmarking in EI (Al Maaitah et al., 2026). Students that are emotionally smart when they miss a deadline, they do not look across at each other and point fingers. Furthermore, EI allows the individual to learn and positively modify themselves from their negative feedback and use the feedback for learning. Hence, emotional intelligence can serve to create increased team collaboration, reduced conflicts and better team outcomes.
[bookmark: _Toc232012307]Section 2: Managing Own Emotions During Group Projects
Important to recognise emotions including stress, anxiety, frustration, anger or disappointment. Students understand that their emotions affect their behaviour, choice making and relationship with others. As an example, if the deadline is nearing the end of a project, students may be aware that they might be experiencing some stress and thus take steps to avoid it in time before the work is affected. Being mindful, staying in the present moment and stopping anxiety can be a helpful strategy for coping with emotions (Zhang, and Fathi, 2024). Discussions should also take place on reflections (letting the emotions they created during the meetings sit with them), reviewing the emotional state after the meetings and creating a plan around it, with a focus on how they will feel in the next meeting. 
Reflection of emotional responses during a meeting is another element to consider helping students learn from experience and prepare for the next meeting (LeBlanc, and Posner, 2022). In addition to this, psychological coping skills will be practiced such as breaks and prioritizing tasks, the use of time management strategies and physical activity will help to regulate emotional responses and productivity. It provides room to consider what you are saying, instead of flying off the handle, and lets you maintain the communication. These strategies increase focus, output, reduce stress, improve working in teams, and help to achieve higher grade levels, which helps to ensure successful project results.
[bookmark: _Toc232012308]Section 3: Understanding Others' Emotions
Empathy is one of the emotional intelligence's cornerstones and a necessary condition for collaboration, the understanding and sharing of others' feelings. Empathy is fostered when students interact in groups in a listening and understanding manner (Giralt et al., 2024). It also helps improve the teamwork by developing trust of one on another, acceptance and understanding, which helps to increase team bonding. Examples of "empathetic behaviours" are personal skills; that is listening to other people and not interrupting them or reading other people's mind, i.e. thinking what goes on his mind. One helpful behaviour is giving constructive feedback and suggestions where students are able to do this in a respectful and supportive manner. Empathy increases understanding and 'helping' when a teammate is dealing with their personal problems that might impede them in meeting the requirements (Madampe, Hoda, and Grundy, 2024). 
Additionally, in projects where differing alternatives arise in the planning stages, harnessing the listening power is utilized for consensus building within the team. Empathy can help to reduce conflict, improve morale, create better teamwork and help to ensure project success which can lead to a more positive and productive working experience for all involved in the project (Safa, and Shah, 2025).
[bookmark: _Toc232012309]Method / Reflection
The data for creating this poster were collected from academic literature, group-working experiences in university, observation of working process of the group in the classroom and analysis of the diacritics of the classroom discussion. Emotion intelligence has taught me to understand the finesse of people dynamics, emotion-reading as a way to communicate, resolve conflict and effectively lead a team; thereby having team collaboration and success.
[bookmark: _Toc232012310]Conclusion and Recommendations
Emotional intelligence among students is important as they will be able to regulate their emotions, solve conflict, communicate effectively while working within the team. Empathy facilitates team and relationships. Focus should be given to developing self-awareness and maintaining mindfulness, listening attention, giving and receiving constructive feedback, controlling emotions and thinking back, with a view to continuously enhance joint performance of the team to ensure that students achieve success in learning in the classroom.
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