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	DRAFT RESEARCH TITLE QUESTION: 

How effective are UK police responses to mental health crisis, and what challenges do police officers face whilst dealing with mental health?

Is the police force the most appropriate service to deal with people in mental health crisis, and what challenges do police officers face whilst dealing with mental health?

INTRODUCTION:

Mental health in the UK is currently at an all-time high. According to BMA (2024) Mental health services in England received a record 5 million referrals during 2023 (up 33% from 2019), with the number of people in contact with mental health services steadily rising. With very little training in mental health, police officers are often called upon to deal with mental health. The police have faced high‐profile criticisms over their handling of mental health‐related incidents, whereas the underfunding and frag-mentation of UK mental health services has led to concerns that police officers are being forced to undertake a primary role in mental health care. Lane, R. (2019). There is a considerable amount of research carried out in relation to mental health in the UK, but the mental health crisis is growing, and more research is required as to whether the public are receiving the best care. According to Parliamentary Health and Service Ombudsman, vulnerable patients with mental health conditions are being badly let down by the NHS, causing them and their families needless suffering and distress. Many would argue that these issues that are continually arising within the NHS, are having a negative impact on policing in England and Wales.


	SUMMARY OF RESEARCH OBJECTIVES: 

My research will focus on four key objectives; examine the rise in reported mental health concerns over a set timescale. I will assess what services are available to someone in a mental health crisis, and how effective they are. To evaluate if police officers are adequately trained to deal with individuals in a mental health crisis. Lastly, I will assess if police are the most suitable service to deal with someone in a mental health crisis.


	LITERATURE REVIEW:

According to Quinn, B., Laville, S. and Duncan, P., (2016) UK police are spending as much as 40% of their time dealing with incidents triggered by some kind of mental health issue. Police officers receive very basic training in mental health and are often first on scene dealing with people in a mental health crisis. Police officers are not experts in mental ill health, and often have to manage complex situations with insufficient training. Booth, A., Scantlebury, A,. Hughes-Morley, A., Mitchell, N., Wright, K., Scott, W. and McDaid, C. (2017). The authors have produced a well written research article, that outlines how police come into contact with people in mental health crisis with very little understanding and training. 
Additionally, Lamb, H.R., Weinberger, L.E. and Decuir, W.J. (2014) state that there is evidence that police training generally is inadequate to prepare police officers to identify and deal with persons with mental illness. This essay outlines the difficulties that the police service face when dealing with mental health related crisis and liaising with mental health services. Furthermore Lamb, H.R., W Weinberger, L.E. and Decuir, W.J. (2014) state that many police officers want to know how to recognize mental illness, how to deal with psychotic behaviour, how to handle violence or potential violence among these persons and what to do when a person is threatening suicide. This shows that police officers want to have the correct training in order to appropriately and suitably deal with individuals experiencing mental health crisis. These officers simply do not feel comfortable dealing with incidents where they are not able to help the public due to lack or experience and training.
According to Lancaster, A. (2015) police officers respond to people in a mental crisis on a daily basis and must judge whether or not the people they are dealing with require assessment by mental health professionals. Lancaster, A. (2015) argues that many police officers lack skills and knowledge to make such decisions which lead to inappropriate use of mental health legislation.
Pepler, E.F. and Barber, C.G. (2021) suggest that the police are used too often as the ‘first port in the storm’, they argue that the system is broken and needs fixing. Furthermore, they suggest that with the correct funding, accountability and community partnership, this will minimise mental health contact within policing.
In conclusion Booth, A., Scantlebury, A,. Hughes-Morley, A., Mitchell, N., Wright, K., Scott, W. and McDaid, C. (2017) state research evaluating training for UK police officers is needed in which several methodological issues need to be addressed. Having said this Pepler, E.F. and Barber, C.G. (2021) suggest that the issue with mental health in the UK is down to lack of correct funding and accountability. Following this gap in research, I believe there is need for further research into the UK’s mental health crisis and whether or not the police service is the correct service to deal with individuals who experiencing mental health crisis.

	SUMMARY OF RESEARCH –SURVEY METHOD: 

This research project will be inclusive of multiple choice questionnaires and surveys based on personal experience.
The method I have decided to use are commonly used research methods. These methods are used as they are fast, inexpensive and efficient way of gathering a large amount of data.
The data collated will be analysed and will give an up to date response to police officers dealing with mental health situations.
There are also disadvantages of using questionnaires and surveys. The research is only as good as the data collated. There is potential for police officers to ignore the surveys and questionnaires.


	SUMMARY OF SAMPLING FRAMEWORK: 

The surveys and questionnaires will be sent to serving police officers in South Wales Police. The participants will be asked questions around their personal opinion on dealing with mental health in their day-to-day role. 
I have considered opening the questionnaire to people not in the police force. This would not collate appropriate data, as the data I wish to collate is based on police officers experience dealing with mental health. 
I have also considered opening the questionnaire up to the public who have suffered with mental health and had a police response. I have decided against this due to potential issue of the individual relapsing in mental health from answering questions.
The surveys and questionnaires will be sent out in digital format via email to current police officers. Approximately sixty to eighty police officers will receive the surveys and questionnaires. This will allow for a large amount of data to be collated.
I believe that selecting current police officers as a sample for data collation is the best  for research, as the data collected will be recent and not outdated.

	ETHICAL ISSUES:

The surveys and questionnaires will be completed by police officers, on their personal experience of dealing with mental health whilst working. Participants will be asked questions and will be given the option to not answer individual questions if they do not wish to do so. The police officers participating will be reminded that they are not to include any victim personal details not to breach data protection. All surveys and questionnaires will be completed anonymously, and no participant details will be obtained. The data collated via surveys and questionnaires will be stored on the police data base which is encrypted, and password protected. Once the dissertation has been submitted and finalised, the data collated will be disposed of correctly.

	TIME SCALE:

The research for this project will be split into sub sections. Each sub section will take approximately four to five weeks to complete. The data I receive from the questionnaires and surveys will take approximately six to eight weeks to analyse. This time scale is currently an estimation, and may be adjusted depending on research and complexity.
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