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Abstract 
This report is a practical professional exercise that involves role play as an interviewer and interviewee aimed at goals and personal reflection on the role played and career development planning. Reflection in Health and social care has a vital importance for questioning and changing activities. Reflection may also offer a way to cope with the sensitive challenges that healthcare professionals are likely to face. A reflection on responsibilities in health and social care duties provides one with an understanding to see every level of caregiving methods and make an informed decision on what action to be taken. Strengths and weaknesses and next cause of action is reflected in aim to improve future employability. The. Whenever new skill or technique is developed or learned, there should be time spent on an event particularly for this purpose, Kolb’s model is especially used for practical implementation for those developing (Britland, 2017).

Introduction 
This work aim is to reflect and demonstrate role play and career development planning. Reflection of career development planning and role-play requires skills and knowledge which contribute towards working effectively and efficiently. These skills also play a significant role to seek employment and also helps to understand personal strengths and weaknesses. There is no doubt that knowledge and skills play a significant role to establish employment goals and develop a personal development plan or action plan. No one can deny the role of the health and social care sector. I am planning to be a part of the health and social care sector. I am working hard to improve my learning and skills base to secure a job in this sector. There is no doubt that securing a better job in this sector is not an easy task. It requires a solid learning base and a mix of skills. In this context, opted for this sector to work as a volunteer. 
Self-analysis
As a volunteer, I have offered my friendship, regular support, and guidance to young families to manage stress and excel in practical lives. I have observed that families are facing numerous issues, one of the key issues is family crisis or breakdown. As a volunteer, I have opted for my role as a consultant to support young families. It is to be noted that young families are facing issues due to the non-availability of job opportunities. When they do not find a job opportunity and become unable to meet their routine needs then they face a lot of stress and anxiety. Here my role is to guide them in such a way that not only relieves their stress but also helps them to find employment opportunities (Thoits and Hewitt, 2001). As my work-based learning took place in the voluntary sector and numerous beneficial factors contribute to being a successful graduate namely extending skill base, helping individuals in learning new skills and to move forward, and change of profession to climb the management ladder (Rotolo and Willson, 2006).
I already mentioned that my work-based learning is related to the voluntary sector and my role is to build the confidence of young families facing stress and job-related issues. I visit these families on weekly basis for 3 to 4 hours. The purpose of my visit is to analyze and examine the hardship they are facing. I always try to respect the dignity of each individual and listen to their issues very carefully as this conforms to Health and Social Care Act 2008 (Legislation.gov.uk, 2014). My role is to listen to their issues and provide a solution accordingly. Normally, their issues are related to meeting routine based expenses and bringing up children. Often I heard from them that they are not in a position to find a suitable job to earn a reasonable amount to meet their routine expenses. In my opinion, most of the time I have found that they lack the required industry skills. Due to the lack of required skills they unable to find a suitable position. I always tried to create awareness about the new skills that they must learn to find better opportunities. It is worthwhile that just learning new skills is not going to help them. They also need to establish a better relationship with their community. There is no doubt that the relationship with community members is their social capital. They can get a lot of financial and social support from their community and regardless of this, they all have equal opportunities to access better healthcare (Health and social care act 2012) (Pollock, Macfarlane and Godden, 2012). The help of community members plays a crucial role in managing routine problems. These community members can provide job references and can relieve stress and anxiety (Wilson and Musick, 1997; MacNeela, 2008).
The concerned association always acknowledge my commitment and services and provide me both formal and informal support via Family and Volunteer Coordinator. It is worthwhile that the concerned association has provided numerous opportunities for self-development. Through this platform, I am in a position to organize different social events and training programs. These social events are generally related to promotional activities and fundraising. No doubt, my work as a volunteer is applauded by the community members and also help me to earn a good name in society. This work is not only enhancing my learning and skills but helping me to develop my curriculum vitae (CV) for future job opportunities. I have worked with young families for 2 to 3 years and helped them accordingly. I have figured out numerous challenges facing by these families in the context of health and social care (Moore and Allen, 1996).
Employability
I worked as a volunteer in the health and social care sector. The purpose of my work was to understand the nature of issues facing by young families. I have arranged many meetings with these families. I have figured out several issues facing these families namely lack of awareness, limited finance to meet basic needs, lack of skills, lack of family support, lack of community support, etc. I already mentioned that I opted for this sector voluntarily and the purpose was to understand and examine the nature of issues facing by the family members. Now, I am in a position to say that this sector could be a prospective employer for me. I have worked as a volunteer in this sector and have awareness about the issues facing by the people. Finally, I decided to become a nursing practitioner. The core functions of nursing practitioners include assessment of the patient needs, interpretation of the diagnostic and laboratory tests, diagnosing disease, and prescribing the treatment (Beausaert et.al, 2011).
Action Plan
Job search is not an easy task. I have figured out different opportunities in the health and social care sector. Finally, I opted to be a nursing practitioner. It is responsible to make an assessment of the patient's needs, interpretation of the diagnostic and laboratory tests, diagnosing disease, and prescribing the treatment. It must be noted that securing a job as a nursing practitioner is not an easy task. For this purpose, I have to book a slot with a CV clinic.  They are specialized in developing a professional, individually tailored resume. There is no doubt that a CV is the mode of the first interaction with the prospective employer. After booking a slot with CV clinic I have provided all the necessary information to them that helps design and create a professional, individually tailored resume (Creed et.al, 2009).
To secure a better position or to found a better position in the mentioned sector number of steps must be followed. These steps are often known as a step to success. The key success steps involve the following,
· Creation of CV and cover letter to apply for a suitable job.
· A detailed search must be done regarding the company, industry, sector, available position, and particularly about the role I am applying for. 
· Completing application form.
· Knowing about personal strengths and weaknesses.
· Knowing about the required skills, qualities, and qualifications required for the position planning to apply.
· To get a better position need to develop a professional CV. For this purpose need to book an appointment with the CV clinic.
· Short-term, medium-term, and long-term objectives and goals must be set to secure a prominent position.
· All relevant skills, qualities, and experience must be mentioned in the CV.
· Need to practice four key skills namely listening, reading, writing, and speaking.
· Before applying for a job, the creation and development of a professional CV are essential. 
· Before submitting a CV, a detailed review and proofreading are highly recommended.
· The creation of a professional profile is essential.
· Before developing and creating a professional CV, the need arises to conduct a SWOT analysis. It is helpful to create a professional CV.
It is worthwhile that the CV clinic was more interested in my strengths, weaknesses, opportunities, threats (SWOT). I have provided the best possible detail to them (Hansen and Hansen, 2007).
SWOT Analysis
	Strengths
	Weaknesses

	· Personal development is essential for an individual. I am learning new skills and conducting different training programs. 
· Planning and organizing are considered to be key to success. Therefore, I am excelling in planning and organizing.
· I am an active listener and problem solver. I worked with young families facing stress and anxiety issues. I observed that being an active listener is very helpful to figure out issues.
· Critical thinking is very important to respond to complex questions and situations. Young families are facing finance, health, and job-related issues. To provide a solution to them creating thinking is essential. I have conducted many meetings with stressful people and found myself as a creative thinker. 
· Self-awareness and management
· I am not only an active learner but also an active learner. I have conducted different meetings with young families as a volunteer. These meetings helped me a lot to become an active learner and an active listener. 
· Organizing data
· Evaluating and monitoring their performance
· Initiative and enterprise
· Working independently
· 
	· I often observed that focusing on details too much is somehow my key weakness.
· I worked as a volunteer in the health and social care sector. I have little work experience in the organization. I often felt it could also be a significant weakness. 
·  I cannot act spontaneously. A lot of planning and preparation requires to handle complex situations.
· I like perfectionism but somehow it creates hurdles and wastes my time and efforts.
· Feeling confident, while meeting with few people but feeling hesitant while presenting or facing large groups.
· Learning new skills is essential to secure a better job opportunity. Still, I am feeling that I need to learn new skills to be a valuable addition to the social and health care sector.

	Opportunities
	Threats

	· I have transferable skills for many young individuals, who want to pursue their careers in the social and health care sector. I worked as a volunteer in this sector and conducted many meetings with families. Therefore, I am aware of the best possible problems, they are facing. 
· I am flexible to work with different individuals and teams. 
· Still, a lot of opportunities are available related to personal development.
· Multi-tasking can be improved through new learning and development opportunities.
· I am flexible and able to adapt to changes. I am not reluctant to adopt changes. Always ready to welcome changes.
· I worked as a volunteer in the health and social care sector. Therefore, I am eligible to work for various positions in this sector.
	· Changing marketing trends is considered to be one of the key threats.
· Very few job opportunities are available due to COVID-19.
· Professional standards are changing due to the advancement of information technology. 
· Due to COVID-19, companies are being involved in downswing and restructuring. No doubt, this pandemic is proving to be a key threat.
· The concept of artificial intelligence and big data creating a lot of opportunities but at the same time creating threats for both new and experienced professionals. Need arises to learn new skills to secure a better position. 




Supporting Sources
Career development planning, learning new skills, and establishing employment goals requires different supporting sources. The key supporting sources include friends, family, internet access, books, university library, and journals.






Conclusion
This work reflected and demonstrated the role play and career development planning. We have discussed and examined the social and health care sector in the context of job opportunities and stress facing by different families. It is worthwhile that reflection of career development planning and role-playing requires skills and knowledge which contributes towards working effectively and efficiently. I opted to work as a volunteer in the social and healthcare sector and worked with families facing stress and anxiety issues due to financial and other hardships. I got experience in this field as a volunteer and now want to pursue my career in this sector. I have taken the help of the CV clinic to develop a professional CV.  Over the period, I have learned that to get a better position need to develop a professional CV. Developing a professional CV need arises to do a SWOT analysis. To fulfill the requirements of an action plan and personal development plan I have conducted a SWOT analysis and shared it with the CV clinic to develop and create a professional CV. No doubt, a mix of skills is essential to secure a better position. I am attending different training programs and learning skills to be a valuable professional. 
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