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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this section of the workbook, I will be discussing the importance of wellbeing and resilience and the coping strategies I have used to overcome the challenges I faced in my tutorship period. Firstly, understanding the definition of resilience is important to properly discuss how I have developed my resilience in the early stages of my career. According to the ‘Review in Clinical Gerontology’ conducted by Professor Gill Windle on the concept of resilience (May 2011), the term means to “bounce back in the face of adversity”. It has also been defined by Helen Herrman in a review conducted alongside several other psychiatrists in the Canadian Journal of Psychiatry (May 2011) as the ability to persevere despite experiencing difficult challenges which could otherwise have a detrimental effect on a person’s wellbeing. Understanding what resilience is has helped me to adapt the necessary coping strategies that are appropriate for me to practice this and implement it in all aspects of life and career. 

During my tutorship period I had to develop coping strategies to combat the challenges faced by new police officers and build the resilience to push forward at the most difficult times. Having certain coping strategies in place to maintain a healthy mindset and wellbeing is detrimental in such a stressful career which is surrounded by negativity. The phrase coping strategy is described by many including Dickson Carr (2007) in an article he wrote discussing the importance of coping mechanisms in times of crisis as a person’s mental and physical effort to overcome negative emotions to situations that they perceive as stressful or threatening.

During my tutorship, I recall an incident where I messed up the caution when reporting someone for a traffic offence report. When going home that evening, I felt deflated and worried that my mistake may have consequences either on the progression of reporting the offence itself or on my personal performance as a police constable. However, I realised that instead of fearing what has already happened, I must implement mechanisms to cope with my emotions towards the situation to overcome it and re-attend work with a positive mindset.

One coping strategy I use to aid me through this scenario was watching comedy. Comedy has always been a way for me to escape reality and distract myself from the stresses of life. Millicent Abel (2008) concludes in her article ‘ Humour, stress, and coping strategies’ that there is a positive connection between using humour as a coping strategy, as laughter can alter certain hormones such as dopamine and serotonin which are known as ‘happy hormones’ to help the brain feel more relaxed. Abel states that using comedy changes a person’s perspective when reflecting on negative life events to a more positive outlook and increases their chances of actively seeking out alternative solutions to problems as to avoid feeling like that going forward. 

Subsequently, using this strategy has helped me to reflect on this incident with a clearer outlook and more positive perspective to perform better in future. The following day I was faced with a similar situation whereby I had to caution somebody to report them for a traffic offence. However, after using this coping strategy to build on my resilience I was able to successfully carry out the caution on this occasion as my mindset was in a better place to deal with the situation and not affected by negative emotions.

Another coping strategy I have used throughout my tutorship period has been maintaining a consistent sleeping pattern. I believe improving my quality and consistency of sleep has helped me to gain a greater standard of wellbeing and helped me to stay mentally and physically energised to deal with my day-to-day responsibilities as a police constable. An article done by Pharmacist Support (September 2021) on the importance of monitoring sleep by keeping a diary to track key features of your sleep such as sleeping times shows how this can improve wellbeing and resilience. Analysing my sleep has allowed me to understand what changes I can make in my lifestyle such as learning to switch off in the time before bed, to improve my quality of sleep which has led to better mental health and the ability to work on my resilience. Sleeping better reduces my anxiety towards negative events. Therefore, as a result of using the coping strategy of a diary to monitor and improve on this fundamental aspect of my life, it has allowed me to approach situations with a clearer mindset to persevere through the challenges that I am faced with as a police constable despite how negative they may seem. 

Word Count: 768
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this section of the workbook, I will be discussing an incident I have attended in my tutorship period whereby I have been faced with a victim of domestic abuse. I will discuss how I dealt with the victim’s vulnerability due to the unsafe environment, the importance of safeguarding the victim by using policing powers to protect the victim from further risk and how I effectively communicated with the victim.

I attended a call with my tutor to an address after there was an abandoned 999 call with sounds of a disturbance occurring in the background. When my tutor and I arrived at the call it was clear that something had taken place as there was a female looking out of the window trying to gain our attention. The female looked extremely distressed and alarmed and so my initial priority was to ensure her safety. My tutor and I rushed into the address to find out what had happened. When inside the property there were three men moving furniture. I decided that the men should be taken outside as during a domestic violence incident it is best practice and a standard principle in policing for the offender to be separated from the victim. This enabled us to speak freely with the female in private as I believed she would be more likely to disclose any issues knowing the men couldn’t overhear the conversation and feel intimidated or feared.

When speaking to the female it was clear that she was distressed as she was physically shaking, and her eyes were red from where she had been crying. She disclosed to myself and my colleague that one of the men is her ex-husband and that he had just threatened to kill her with a knife prior to police arriving at the address. As a result of this new information, we told the female to stay in a room where she was safe while myself and my colleague went outside to speak to her ex-husband. Upon risk assessing the level of severity of the issue and considering that the threat of harm included a serious weapon, I used my discretion to immediately arrest the ex-partner on suspicion of threats to kill. I did this to ensure that the incident would not escalate, and to avoid further risk imposed on the victim, myself, and my colleague. 

Despite the immediacy of the arrest, I still recognise the importance to acting ethically when arresting someone and abiding by the Code of Practice. This policing power regulation guideline which is outlined under Code G in the Police and Criminal Evidence Act 1984 ensures that police use their powers of arrest only when necessary and ethically. I then called for another unit to come and take him to custody so that we could continue to safeguard the victim. Throughout this incident, there were no relevant cultural, language or ethnicity issues that would have an adverse effect on how I dealt with the people involved and therefore, on the outcome of the situation. 

I believe I effectively engaged with the victim using a variety of communicational skills to properly establish what events had taken place and to gain the relevant information to safeguard them. Firstly, I recognised that being a male police officer may cause the victim to feel uneasy or uncomfortable in comparison to dealing with a female officer due to the violence she had suffered from a male partner. Therefore, I made sure to speak softly, with a calm and reassuring tone to ease her mind. When dealing with the victim, I adapted my way of communicating to come across in a friendly and open manner due to how distressed she was from being a victim of a serious crime. I did this by using multiple communicational techniques, one being adjusting my body language. Initially, the victim was sat down on the bottom stair in the hallway. 

Again, I believed that by having another two males standing over her when she’s trying to explain a serious incident whereby, she has been threatened by a male, it was inappropriate and could come across as intimidating to be standing over them. Therefore, to make the victim feel at ease when speaking to myself and my colleague I have adjusted my body language by crouching down beside them to be at the same height. This also allowed me to make effective eye contact with the victim to show that I was actively listening to them and their concerns. Vahid Jahromi, among others, states in an article on active listening (2016) that practicing active listening is crucial to achieve effective communication as it requires you to focus on the intent and feeling of the speaker. Using this in this incident was vital for me to fully grasp the content of what the victim was saying and how she felt expressing it so that I could proceed in the most appropriate way.

Another way I used effective communication was using open questions which is highly encouraged by the College of Policing (2020). By asking open questions this allowed the victim to express their concerns openly and without feeling restricted to only share information that fit a narrow scope. By allowing the victim to answer in this manner it also gave myself scope to ask follow-up and probing questions to what was discussed. This allowed me to gain a greater knowledge of the incident and understand what actions needed to be taken moving forward to safeguard the victim. Due to identifying that the female was vulnerable in this situation I have ensured that safeguarding measures were put in place to ensure victim safety. I identified that the home was not a safe environment for the victim to be in as it belonged to the perpetrator and therefore, he and the other two males that were present upon arrival would still be on the premises. As a result, I made the decision to take the victim to another address where she felt safe and to eliminate any further risk to the victim’s safety as this is the priority of my role as a police constable. Whilst at the new address I then continued to safeguard the victim.

To safeguard a victim of domestic abuse there are many procedures and powers that a police constable has, to do this. One of our primary procedures as a form of public protection, as it protects the victim and anyone associated with them in the incident by gathering vital information on the situation, is to complete a domestic abuse, harassment, and stalking (DASH) form (2009). This form consists of 27 questions that allows the officer to ask appropriate questions to gain more valuable information and properly safeguard the victim. It helps me to do this by assessing the level of risk towards the victim and allows me to share this information with partnership agencies so that they have the necessary resources to further support the victim. The questions on a DASH form can be of sensitive nature therefore it was important that I took this into consideration and adapted my form of communication to be more considerate of her feeling and emotions. 

Further from completing a DASH form I have also used my discretion and decision-making skills based on the grading of this risk assessment to apply for a Domestic Violence Protection Notice (DVPN) (2014). This notice gives the victim immediate emergency protection from the offender as it ensures that the perpetrator cannot contact or attend the address of the victim within a specified period. I decided this was the most appropriate course of positive action for the victim to safely disclose relevant information and time to reflect on what to do going forward without pressure or fear of intimidation. Under section 24 of the Crime and Security Act 2010, it is in my powers as a police constable to submit these types of protection notices, but it is neither mandatory nor dependent on the victim’s consent for me to do so. Therefore, it is a crucial decision I must make independently to further protect the female in this incident to ensure I have taken positive action in giving her every opportunity to feel safe. 

Word Count: 1,367
















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this section of the workbook, I will be discussing a suspect interview I have conducted and reflect on what happened. I will be breaking the interview down and using the PEACE framework (2013) to explain each section. The PEACE framework consists of 5 phases which include planning and preparation, engaging and explanation, the account, clarification and challenge stage, closure, and finally the evaluation. Mary Schollum, a Policing Consultant, explains how this framework, which was originally adopted by police forces in the UK in 1992 (2017), allows officers to ensure that all topics are covered in an interview and allows them to analyse and evaluate their performance. I will be discussing an interview relating to a domestic violence incident that took place the night before. In this incident a male has been arrested and his detention authorised following an incident whereby he has assaulted his wife and has caused criminal damage to the home.  

The incident initially took place as the male and his wife were out drinking in their local town. When they arrived home later that night the male has become angry and assaulted his wife in doing so. This has resulted in the wife calling the police and the male being arrested. I have chosen to discuss this interview as throughout the interview the male gave a thorough and detailed account of the night and the events leading up to the interview stage. His co-operation and willingness to provide enough detail gave me the opportunity to expand my questioning based on his answers and practice good interviewing skills to improve for future instances. I am now going to be discussing the PEACE model and each section of it to explain how it was used during my interview.

The initial section to the PEACE framework is ‘P’ which stands for the planning and preparation element of the interview process. To conduct a successful interview, it is important that I examine all the evidence available to me and gather and conduct enquiries to retrieve all outstanding relevant information. This is an important part of the interview as my role as a police constable is to gather evidence and remain impartial. After gathering and reviewing the evidence that is available, I can prepare an interview plan. The context of my interview plan consists of many different topics relating to the incident. I believe that having a variety of topics to be discussed allows me to ensure that all topics are covered when interviewing and there is structure to my questions. 

To effectively prepare for the suspect interview, it is important that the suspect is asked whether they would like legal representation. This is crucial to uphold the suspects human right to a fair trial, which is covered under Article 6 of the Human Rights Act 1998. This article states that the suspect has the right to be defended by themselves or legal assistance. As a result of the suspect in this incident requesting to be defended by a solicitor, I have created an MG6A form (2020), which is a record of pre-interview briefing given to a solicitor. This document includes information such as why the defendant is being interviewed, what offences have been committed and what evidence have the police got available to them supporting the accusations. It was important at this stage of the preparation for me to be honest and transparent with the solicitors to act in line with the with the Code of Ethics (2014) principles of openness and honesty.

The second stage is to engage and explain. This stage is a key element of any interview process and I ensured that this was covered effectively during my interview. After the planning and preparation was completed for the interview, this then allowed me to conduct the interview itself. When interviewing, I believe that it’s extremely important to engage at the earliest stage with the suspect to build a rapport. I did this during the initial time in the interview by using my active listening skills and using good eye contact to engage effectively with the suspect. After beginning to build a rapport with the suspect this then allowed me to begin with my interview plan, which included the aide memoire (2020). The aide memoire is a key aspect of the interview as it allowed me to continue with the fundamental elements of the engage and explain stage. These include the reason for the interview, the objectives that will be covered and the routines and expectations. I have begun by explaining to the suspect the reason for the interview, explaining that they have been arrested on suspicion of common assault and causing criminal damage.

Additionally, I have then explained the objectives of the interview mentioning the topics that will be covered and in what order. I believe that this was effective during the interview as the suspect could see that I was being transparent and upholding values of the code of ethics therefore this further built my rapport with the suspect. The Code of Ethics are a set of standards that were created and introduced by the College of Policing to ensure that every person working for the police work in a fair and ethical manner. Finally, I have explained the routines of the interview explaining to the suspect that during the interview, I would be making notes to keep a running record of what is being said. I have also explained the expectations to the suspect, stating that during the interview I require verbal answers only as making gestures or nodding their head will lead to me asking them to further explain what is meant by these gestures. I have also explained that the interview is their time to explain their degree of involvement. 

The third stage is ‘A’ which stands for the account, clarification, and challenge stage of the interview. This stage leads on from the explain stage and begins the process of asking questions and receiving an account from the suspect of their involvement. During this stage of the interview, it is important to cover all topics in a methodical way to ensure all points have been covered. It is also important to use the correct method of questioning to avoid any confusion when the suspect is answering. Throughout my interview I have used a variety of open-ended questions (2020) as these gave the suspect the time and ability to answer in as much detail as he deemed necessary. As Gavin Oxburgh explains (2010), using open-ended questions allows the suspect to feel less restricted when speaking. This then allowed me to further probe, clarify and challenge his account. During the interview I also used a variety of specific-closed questions to further clarify some key points mentioned in the interview. Using specifically closed questions are a good way for the interviewer to regain control of the interview and to be able to clarify aspects of the suspect’s account. 

Following this, the next step is C, which stands for the closure of the interview. When closing an interview, it is important that it does not end abruptly. To do this, I gave a summary of the key points that were made during the interview and asked the suspect if they had anything to add as it’s important that they feel like they have had a fair chance to express their account of the events. I finally finished off the interview by stating the finishing time and announced to all in the room that the interview is being concluded. The final stage is the evaluation. This is the stage when I was able to reflect upon my performance throughout the interview, asking myself questions such as, what worked well? What could I have done better? Is there anything else that needs to be done? I believe that its beneficial for me to reflect upon my performance as it allows me to identify my own areas of weakness to further improve on in the future. This stage also covers the result of the interview. For example, because of the conclusion of this interview I evaluated the answers given by the suspect and decided on what the outcome was going to be and what needs to be done next to achieve this.

Word Count: 1,372
















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


In this section of the workbook, I will discuss an incident that has been ongoing whereby I have dealt with a group of youths who were causing anti-social behaviour (ASB) in an area which was affecting the local community. I will explain what actions I took in this incident and how I enforced them. 

ASB is such a complex issue that covers a variety of offences ranging from low level crime such as graffiti, swearing and shouting and petty theft to more serious offences such as illegal use of motorised vehicles and on street sex work. Some of these offences can also overlap with others such as people acting in a drunk and disorderly manner when on a night out, which can make it challenging to pinpoint what ASB means exactly. Because of this, many academics and official policing agencies may define and describe this issue in different ways. I will choose a definition that I believe best fits my perception of what ASB means and one that is most accurate to represent the many interpretations of the term. According to an article published by the Home Office in relation to ‘defining and measuring anti-social behaviour’, ASB is defined as “acting in a manner that caused or was likely to cause harassment, alarm or distress to one or more persons not of the same household as (the defendant)” (2004). This is the definition that best describes the ASB that I was faced with in this incident.

The incident I have dealt involved a large group of youths congregating in an area on a regular basis creating a lot of noise and committing low level crime, which as a result affected the surrounding community. This incident, using the definition provided by the home office was classified as ASB due to the actions of the youths causing the people of the local community to feel harassed, alarmed and distressed. The youths in question in this incident were between the ages of 14-16 years and were congregating in a local housing estate. In this housing estate there was variety of local shops and takeaways. There was also a community centre where there was a fenced football arena. Police often received a high volume of calls from residents and business owners of this housing estate complaining about the youths and their behaviour.

During my initial 2 months as a police constable, I had received several calls to the area concerning youths. After a couple of months of attending the area and speaking to the victims of this ASB, it was clear that it was having an effect on their wellbeing. The calls differed from noise complaints to inappropriate behaviour. In keeping with Gwent Police priorities set out in Gwent Police & Crime Plan 2017-2021 (2019) I believed the best way to support the victims was to tackle the ASB head on in an efficient and effective manner. In order to do this, I decided that it was important to gather as much evidence as possible such as photos of the youths, CCTV footage and statements. By doing this it allowed me to identify the youths and work alongside partnership agencies and other departments within the police in order to combat this.

I firstly contacted the local school liaison officers within the force to identify the youths on the photos and CCTV footage. As a result of doing this several youths were identified and the schools that they attended. Due to this, I was able to work alongside the school liaison officers in order to attend the schools and educate the youths on the importance of behaving respectfully towards members of the community. Also, understanding the severity of the consequences that their behaviour has on others. During the school visit they were also educated on the criminal justice system and the detrimental effect that committing offences can have on their future. As a result of this school visit there was a noticeable decrease in calls to the area for a short amount of time however, the call volume then began increasing again.

Following this new information I then decided to find a new prevention strategy to combat this issue. I decided that I would work alongside my neighbourhood policing team in order to carry out high visibility patrols. This action was constituted by the increase of calls from residents stating that there were several low-level crimes still being committed. I began by preparing a briefing and sent it out to all officers and police community support officers (PCSO’s) on the local neighbourhood team. The briefing included key information in relation to the incident such as photo’s, CCTV footage, names of the youths, schools and locations. By doing this, it allowed all involved officers to understand the issues and who the offenders were. I then began carrying out the high visibility patrols in the area alongside my colleagues from the neighbourhood department and were communicating on a regular basis with the resident and business owners in order to gain a better understanding of their views and needs. By doing this I was again acting in line with the forces priorities and values of supporting victims and tackling ASB.

During our engagement with the local community it was clear that there were still outstanding issues with the youths in the area. It was expressed by a local store owner that there had been several incidents whereby the youths have been stood outside the store in a large group swearing and shouting amongst each other. As a result of this, the store owner mentioned that he has seen a loss of sales due to members of the local community being afraid to walk past the youths and enter the store. After receiving this information it was clear that something needed to be done in order to regain the trust of the local community. I therefore decided to apply for a community protection warning (CPW) which is outlined by the City of York Council (2022). This is a protection notice that is served upon an individual or individuals if an officer believes that their behaviour is beginning to have a negative effect on the surrounding community. The CPW sets out clearly the issues that have been raised and how the individual can overcome them. I applied for a CPW which was granted and served it upon individuals who had been named as the ones that were causing the issues. This initially worked; however the issues began arising again soon after. 

As a result of this, I then decided to apply for a CPN (2022). This is the step up from a CPW and allows an officer to act against the offender who breaches the order. My application for a CPN was granted as part of Gwent Police’s positive action against ASB. I then served it upon the prolific offenders within the group. When serving it upon the offenders I ensured that they understood that there can be consequences to their actions if they were to breach the order. Soon after, two of the four offenders breached the CPN and as a result were issued with fixed penalty notices, which Rachel Armitage explains in an article on tackling ASB as an immediate fine to deter people from committing low level offences (2002). They were then referred to the youth offending services. The youth offending service, which is outlined in an official government article, helps and advises youths who have been involved in crime and work with them to remain on the right track.

When issuing the two youths with the fixed penalty notices I engaged with them to see why they were prolifically offending and try to build a rapport with them. They mentioned that they had nothing else to do and that’s why they all congregate together in the estate. They also raised an issue, stating that the football arena is never open out of school hours. I asked the youths if they would find it beneficial to have a place to meet up and hangout to which they stated it would. I therefore decided I would get in touch with the local council in order to enquire about changing the opening hour of the football arena as this was something, they expressed interest in. Following this request, I managed to get the hours changed for the football arena. 

As a result of this, the youths began slowly using the football arena and there were less youths walking around the estate and congregating outside the shops. Although this was successful, I understood that this was a temporary fix. To successfully create a more permanent and effective solution to the issue, I contacted the local councillor to see if they would be able to create a youth club as one did not exists already that would help the youths socialise positively rather than turning to ASB. They were fully willing to support this as they were aware of the prior ongoing ASB issues. In the space of a week there was a youth club being run in the local community hall located next to the football arena. The youth club conducted a range of activities for the youth to participate in such as sports, gaming, leisure games and others. To ensure that the community felt fully supported by the police, I again worked alongside my colleague in the local neighbourhood team in order to conduct patrols in the area. I also set a date whereby we would attend the club on a weekly basis to engage with the youths and address any issues that arose.

After tackling this issue, I believed that it was important to keep the victims up to date with what progress had been made. I informed the local people concerned to explain what had been done in order to help and support them. I believe that this made the victims feel valued and supported as they expressed that they felt that their concerns had been met and that they felt safer in the community. When speaking to the store owner that had suffered financial loss as a result of the ASB, he stated that there have been no further issues as a result of police actions.

Throughout this investigation, I believe that I had used my discretion in order to support the youths that were causing the issue as well as support the local community. The youth’s initial behaviour amounted to minor offences which would possibly lead to them receiving a criminal record. I believed that by doing this, it could encourage them to carry on due to them already being in the criminal justice system. This would not have benefitted the local community either as the issue would have still been present. Using my discretion in order to deal with the offences and support the youths lead to the ASB issues in the area significantly decreasing and the residents and business owners feeling safe in their community.
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