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	#
	Your Question
	Question Type
	Rationale — why this type?

	1
	Can you walk me through what a typical handover looks like to you?
	Open

	This allows the person to describe their own routine with their own words. So, I know where WardWatch fits into their day before I ask anything specifically. 

	2
	How does the handover look like compared to how you did it with WardWatch?
	Open

	This goes towards the interview goal.
The aim is to compare the old and the new practice, to highlight what really matters during their handover.

	3
	Can you tell me more about that (x) specifically?
	                     Probing
	The goal is to go into details regarding a specific factor, that is relevant for WardWatch, so I can address the specifics and get to roots of the problem.

	4
	Do keep any paper notes alongside the app?
	Closed 

	The goal is to know if they keep side notes/paper, if that`s the case, I then want to know the reason for it.

	5
	If yes, what makes you feel you need the paper as a backup?
	Probing
	This goes further into the analysis, to understand which gaps WardWatch may have. Details would help to optimise the App.

	6
	Tell me about a time when you felt rushed or stressed. What happened with the app during that moment?
	Open

	Asking for a specific story gives richer detail than asking "is it stressful?" It targets the emotional side of high-pressure handovers and issues such as the sign-off step being forgotten when the ward is busy.

	7
	Did the 20minutes training feel enough to use the system confidentially?
	 Closed
	A strategic closed question to get a clear read on training adequacy. A simple yes or no is useful data on its own, and I can probe afterwards if the answer is no.

	8
	If you could change one thing about WardWatch tomorrow, what would it be and why?
	Open

	A good closing question. It lets the person prioritise what bothers them most, which supports the Define phase, and it ends the interview on their terms rather than mine.



