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[bookmark: _Toc193117230]                               Introduction
 This e-portfolio represent the proof of gaining knowledge from the module learning in digital era. It describes the growth of necessary educational and employability skills need for a succeeding career in IT support. The portfolio builds in based on written examination, collective outputs, leveraging digital solutions such as referencing software or to build an online portfolio. Synergistically, these functions display how modern skills, cross functional cooperation, academic morality and digital alliance are essential for setting gaol in further education and the new labour markets.
[bookmark: _Toc193117232][bookmark: _Toc193117233]Task 1: Crucial scholarly and professional attributes for future advancement
Task 1 (a): A report outlining the key skills required for academic success and workplace performance

					ABSTRACT
For a future in digital era, a Combination of practical and versatile skills is necessary. Technical proficiency is rudimentary, as IT Support experts are needed to labour with operating system, utility computing, fundamental cybersecurity-operations, service management platforms. Latest job sector information emphasize that modern reengineering, artificial intelligence, and cross-functional jobs are quickly changing the expertise expected from the job holders and graduates. Employers increasingly demand digital proficiency, knowledge cybersecurity, mindfulness, and the assertive use modern tools. In the meantime, ‘soft' such as communication, collaboration, troubleshooting flexibility and punctuality are now seen as essential digital IT-linked positions. Continued education is also focused on, as technology rapidly increases and employees are expected to increase their skills during their profession. [2] 
                                                    Effective Communication & Collaboration
Proficient communication skills are pivotal within the IT sector. Professionals must be equipped to articulate complex technical errors to stakeholders who may lack formal technical expertise. Furthermore, collaborating in diverse groups fosters productive professional relationships with colleagues and cross-functional squads, particularly within hybrid or virtual work environments. Recent research indicates that graduates who prioritize collaboration and social networking skills during their studies demonstrate higher employability for digital job markets and an evolving, expanded workforce. [1]
                                  
                                                    Time Management and Self-Organization
Effective scheduling and self-discipline are vital for handling complex tasks and professional objectives. Strengthening these skills during university improves employability, making students "job-ready" for a modern, fast-paced market. [3] However, while AI tools are helpful for proofreading and analysis, their output needs to be double-checked with reliable sources to avoid professional mistakes and make sure the integrity of the information. [4]


Task 1(b): A review of Task 1 (a) informed by the findings of the similarity analysis.	

[1] 	Open AI ChatGPT , “ChatGPT Output on essential academic and employability skill.,” 19 February 2026. [Online]. [Accessed 26 February 2026].
[2] 	P. C, “The benefits of learning portfolios for studentS. eLearning industry,” 2023. [Online]. Available: https;//elearningindustry.com. [Accessed 25 March 2026].
[3] 	Uk Government, “Generative AI in Education:Policy and Guidance,” 2023. [Online]. Available: https://www.gov.uk/government/publications/generative-ai-in-education. [Accessed 26 February 2026].
[4] 	“statista,” website builder usage and popularity worldwide, 2024. 
[5] 	LinkedIn, “Workplace Learning Report 2023,” 2023. [Online]. Available: https://learning.linkedin.com/resources/workplace-learning-report. [Accessed 26 February 2026].
	



My Turnitin similarity score was 16%, with most of the matched content coming from the assignment title, reference list, and correctly formatted citations. This indicates that the main body of the work is largely original and written in my own words. After reviewing the similarity report in detail, I found that there were no long blocks of copied text from a single source. The matches mainly relate to standard academic phrases, technical terminology linked to digital skills and employability, and reference formatting, which is expected in academic writing.
Overall, I am satisfied with the level of originality in this submission. I demonstrated effective paraphrasing by expressing key ideas from sources using my own language and by integrating evidence to support my discussion rather than copying source material. The use of recent, credible references strengthened the academic quality of the work and supported the arguments made about essential skills for digital and IT-related careers.
To improve future work, I will further develop my critical evaluation by comparing viewpoints from different sources within the same paragraph and linking the discussion more explicitly to real-world IT support scenarios. I will also aim to include more reflective commentary based on my own learning experiences, which will strengthen originality and depth of analysis.
[bookmark: _Toc193117235]Based on the Generic Assessment Criteria, I would award this task 84%. The work shows good engagement with up-to-date literature, appropriate use of IEEE referencing, and clear understanding of academic and employability skills. Further development of critical analysis and practical examples would help move this work into a higher-grade band.

[bookmark: _Toc193117236]  Task 2: Group‑created mind map and independently produced poster.
                    Cooperative group work

Collaborative teamwork is a purposeful and dynamic approach in which individuals work together rather than independently to achieve shared objectives through open communication, mutual support, and collective decision‑making. It is grounded in clearly defined goals and a unified sense of purpose, enabling team members to understand both what they are working toward and why it is important. This shared clarity aligns individual efforts and encourages meaningful contributions from all members. Trust and mutual respect form the foundation of this process, creating a psychologically safe environment where individuals feel valued, confident, and willing to express ideas without fear of criticism.
Effective communication is central to maintaining strong collaboration, requiring active listening, clarity, and consistency across both synchronous and asynchronous channels. Teams that communicate well are better equipped to resolve conflicts, make informed decisions, and remain aligned even in complex or remote working environments. Another significant strength of collaborative teamwork is its ability to integrate diverse skills, experiences, and perspectives. This diversity enhances creativity, supports innovative problem‑solving, and reduces the risk of groupthink by encouraging critical thinking and alternative viewpoints. Although collaboration promotes shared input, it still requires structure; clearly defined roles and accountability ensure that each member understands their responsibilities and how their contributions support the overall goal.
The benefits of collaborative teamwork are substantial and well‑documented. Research indicates that collaborative practices can increase productivity by reducing duplicated effort and enabling faster, more effective problem‑solving. Collaborative environments also tend to improve employee engagement and job satisfaction, contributing to higher retention rates and stronger organisational performance. Furthermore, individuals working collaboratively often remain focused on tasks for longer periods compared to working alone, demonstrating the motivational impact of shared effort. Overall, collaboration strengthens organisational capacity by combining diverse expertise, fostering innovation, and supporting sustained productivity.

 
             Task-2: (a) Mind Map (GROUP CREATED)
                                  GROUP MEMBERS
1. RUHUL ISLAM RUBEL (ME)
2. MARWA JASER
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   TASK-2: (b) Poster (INDEPENDENT)
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 TASK-3: Online teamwork practices and the use of RefWorks for reference management.
TASK-3: (a) A written analysis focusing on the use of digital tools and methods for effective online collaboration. 

 Virtual collaboration describes a working method in which people complete shared tasks while being in different places. Rather than operating together in a single office or physical workspace, team members rely on digital communication channels to stay connected and coordinate their activities. These channels typically include email platforms, online messaging tools, video meeting software, and other web based collaborative applications that enable interaction at any time and from any location. In this form of teamwork, individuals generally handle their own responsibilities independently, yet their contributions collectively support a common goal or project outcome. Advances in Information and Communication Technologies have been essential in making this possible, as they have significantly improved the speed, availability, and efficiency of communication within and across organisations. As businesses respond to globalisation, shifting work expectations, and rapidly changing environments, virtual collaboration has become a vital strategy for performance and ensuring effective teamwork. It enhances coordination, supports informed decision-making, and facilitates the sharing of knowledge among team members. In doing so, virtual collaboration helps organisations manage projects and achieve share objectives efficiently within an interconnected digital workplace. [1]
Virtual collaboration powered by advanced digital technologies provides a range of advantages that strengthen workforce adaptability and improve operational performance. Modern tools such as augmented reality, virtual reality, and collaborative robots transform how employees carry out tasks by offering immediate guidance, Realtime information, and digital support throughout work activities. These technologies give workers access to essential production data, step-by-step instructions, and system responses, which helps reduce mistakes and enhances the precision of their work. Additionally, VR and AR are widely applied in training environments, allowing individuals to rehearse complex tasks within simulated scenarios without disrupting actual operations or wasting resources. This type of digital training enables employees to gain the necessary expertise to perform tasks safely, confidently, and efficiently. Collaborative robots further assist workers by taking over repetitive, physically tiring, or potentially dangerous tasks. This reduces physical pressure on employees and enables them to concentrate on more complex, analytical, or value-added responsibilities. Combining human skills with the accuracy and durability of robotic systems contributes to increased productivity, improved work quality, and greater flexibility within contemporary manufacturing settings. [2]
Virtual collaboration brings a range of difficulties that can affect how well teams function in digital work environments. One significant challenge involves communication barriers, since most interactions take place through online tools rather than in person discussions. Without being physically present, team members lose access to important nonverbal signals such as facial movements, hand gestures, and voice emphasis which can increase the likelihood of confusion or misinterpretation. Another major issue is the high level of reliance on technology. Virtual teams depend on communication software and stable internet connections to share information and coordinate tasks. When technical problems occur such as poor connectivity or system errors workflows can be disrupted and overall productivity may decline. Building trust is also more complicated in virtual settings because individuals have fewer chances for casual conversation or rapport, both of which usually help strengthen relationships in traditional workplaces. Additionally, differences in cultural backgrounds, communication preferences, and time zones across dispersed team members can make coordination more complex. These variations often require extra effort to maintain smooth collaboration, support mutual understanding, and ensure that virtual teamwork remains effective.[3]
Task-3:(b) A detailed, sequential guide explaining how to use RefWorks, supported by suggested visual examples

                                          Accessing RefWorks and creating an account

I began by accessing RefWorks through my university library’s online portal and creating a personal account. This ensured that my references were stored securely and could be accessed from any device.
[image: ]

                                        




                                                     Importing references from academic databases
[image: ]
After setting up my account, I imported sources directly from academic databases such as Google Scholar and online journal platforms. I used the export or “Save to RefWorks” options to transfer bibliographic information automatically into my RefWorks library.
                                                              Organising references into folders
Once the references were imported, I organised them into folders based on themes or sections of my assignment. This structure made it easier to locate specific sources and maintain a clear overview of the literature I was using.
[image: ]

                              

                                Generating IEEE citations and inserting them into the document

I then used the RefWorks “Cite” or citation tool to generate IEEE formatted references. By selecting the required source, I could copy and insert both intext citations and full references directly into my document, ensuring consistency with IEEE style.

[image: ]

                                           Exporting the reference list

Finally, I exported the complete reference list from RefWorks in IEEE format and inserted it into the reference section of my assignment. This automated process reduced the risk of formatting errors and saved time compared to manual referencing.

[image: ]

By following these steps—accessing RefWorks, importing sources, organising them into folders, generating IEEE citations, and exporting the final reference list—I was able to manage my references efficiently. The use of screenshots at each key stage provides clear evidence of the process and demonstrates how RefWorks supports accuracy, organisation, and time management in academic writing.
[bookmark: _Toc193117241]           Task 4: E-Portfolio Creation and Evaluation
[bookmark: _Toc193117242]                     Task 4 (a): E-Portfolio Creation
                                                    Step 1: Creating a Wix Account
The first stage involves accessing the Wix website and setting up an account to begin the e‑portfolio development process. After navigating to the Wix homepage, the user selects the option to sign up or log in, which provides access to the dashboard where new sites can be created. This step establishes the foundation for all later design and content activities.
[image: ]
                                        Step 2: Starting a New Website and Selecting a Category
Once inside the dashboard, the user initiates the creation of a new website by choosing the “Create New Site” option. Wix then prompts the user to select a site category and choosing “Portfolio & CV” ensures that the templates and tools offered are suitable for showcasing academic or professional work. This choice helps align the site structure with the purpose of presenting achievements.
[image: ]

                                           Step 3: Choosing a Template and Opening the Editor
After selecting the category, Wix displays a range of templates designed for portfolios. The user previews several options and selects one that matches their preferred layout and style. The chosen template opens in the Wix Editor, a drag‑and‑drop environment that allows full control over text, images, and page structure.
[image: ]

                                           Step 4: Planning and Organising the Page Structure
At this stage, the user plans the overall structure of the e‑portfolio by identifying the pages required to present their work effectively. Common pages include Home, About, Projects, Skills, and Contact. Using the “Menus & Pages” panel, the user renames existing pages or adds new ones to create a clear and logical navigation system.
[image: ]

                                             Step 5: Editing Text and Personal Information
The next step involves customising the written content across the site. The user edits headings, introductions, and descriptive text to reflect their identity, academic background, and goals. This ensures that visitors immediately understand who the portfolio belongs to and what it aims to communicate.
[image: ]

                                                   Step 6: Adding Projects and Evidence of Work
The core of the e‑portfolio is the presentation of completed work. The user adds project sections that include titles, short descriptions, screenshots, and uploaded documents. Each project entry highlights the skills used, the tools applied, and the outcomes achieved, allowing viewers to evaluate the user’s capabilities.
[image: ][image: ][image: ]

                                     Step 7: Customising Design, Colours, and Typography
To create a professional and visually consistent appearance, the user adjusts the site’s design settings. This includes selecting a colour palette, choosing appropriate fonts, and ensuring that spacing and alignment support readability. A consistent design strengthens the overall presentation and enhances user experience.
[image: ]
                                     Step 8: Checking Navigation and Mobile Responsiveness
The user then reviews the navigation menu to ensure that all pages are accessible and logically arranged. Wix also provides a mobile view, allowing the user to check how the portfolio appears on smaller screens. Adjustments may be made to improve readability and layout on mobile devices.
[image: ][image: ]

                                              Step 9: Previewing, Publishing, and Sharing the Portfolio
In the final step, the user previews the entire site to confirm that links, images, and text function correctly. Once satisfied, the portfolio is published, and Wix generates a shareable web address. This link can be provided to tutors, employers, or peers, and the portfolio can be updated regularly as new work is completed.
[image: ]
[bookmark: _Toc193117243]Task 4 (b): A visual-supported evaluation of the chosen e‑portfolio platform and the reasons behind its selection.

For the development of my e‑portfolio, I utilised the Wix platform. This selection was informed by its intuitive interface, extensive collection of customisable templates, and its capacity to incorporate diverse multimedia elements, including images, video content, and embedded documents. These features collectively made Wix an appropriate tool for presenting my work in a coherent, professional, and aesthetically refined manner.
Moreover, Wix offers built‑in responsive design functionality, ensuring that the portfolio maintains its structural integrity and visual quality across a range of devices. This is essential for promoting accessibility and supporting a consistent user experience. [2]
[bookmark: _Toc193117244]Contemporary research emphasises that modern website‑building platforms such as Wix foster digital creativity and enable users to construct professional‑standard portfolios without requiring advanced technical expertise. Additionally, the integration of multimedia and interactive components within e‑portfolios has been shown to enhance learner engagement and strengthen the demonstration of competencies and learning outcomes. [4]
Conclusion
To conclude, this assignment has offered a comprehensive and critical examination of how academic and employability skills are developed within an increasingly digital landscape. In Task 1, I identified that success in contemporary IT-focused professions relies on a blend of technical abilities such as digital literacy, online safety, and responsible data practices combined with transferable competencies including communication, teamwork, adaptability, and analytical thinking. Drawing on recent literature further emphasised the growing expectation for graduates to be versatile, digitally fluent, and capable of navigating rapid technological change.
Task 2 strengthened this understanding by applying these concepts through the creation of a mind map and poster, which visually illustrated the significance of teamwork skills and their application in real professional settings. Task 3 expanded this by exploring virtual collaboration, highlighting how digital tools, clear communication, and effective coordination underpin productive remote working. This task also enhanced my confidence in managing academic sources and referencing them accurately using appropriate software.
Finally, Task 4 encouraged deeper reflection through the development and evaluation of an e‑portfolio, enabling me to assess my progress, digital strengths, and areas for improvement. Collectively, the assignment has not only advanced my academic capabilities but also broadened my awareness of the expectations and demands of the modern digital workplace. Looking ahead, I intend to continue strengthening my critical thinking, adaptability, and technical proficiency to ensure I remain prepared and competitive in my future career.
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Life is a Team Sport:

The Role of Teamwork in
Academic and Career Success

Introduction

Teamwork is a fundamental skill in modern education and professional environments.
Many academic projects collaborate exchange ideas, and work toward shared goals.
Effective teamwork improves learning outcomes, increases productivity,

and coordination are essential.

y Elements of Effective Teamwork

Communication

The foundation of
successful teamwork.
Teamwork share information.

members to collaborate honestly
and acknowledge each other strengths.

References

Johnson, D.W, Johnson, R.T. & Smith; A. A. (2014) Cooperative learning, proven analysis,
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improving collaborative learning. Sallis, E.Sims, D.E. & Burke, C.S. TC 2861, 655.

Conclusion

Teamwork plays a vital role in both academic success and future career development.

When team members communicate clearly, plan effectively, respect one another, and understand
their responsibilities, they create a productive and supportive environment.

Strengthening these teamwork skills not only improves project outcomes but aiso individuals
for real-world professional collaboration.
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contributes to increased productivity, improved work quality, and greater flexibility within
contemporary manufacturing settings.[2]

Paragraph ]

Virtual collaboration brings a range of difficulties that can affect how well teams function in digital
work environments. One significant challenge involves communication barriers, since most
interactions take place through online tools rather than in person discussions. Without being
physically present, team members lose access to important nonverbal signals such as facial
movements, hand gestures, and voice emphasis which can increase the likelihood of confusion or
misinterpretation. Another major issue is the high level of reliance on technology. Virtual teams
depend on communication software and stable internet connections to share information and
coordinate tasks. When technical problems occur such as poor connectivity or system errors
workflows can be disrupted and overall productivity may decline. Building trust is also more
complicated in virtual settings because individuals have fewer chances for casual conversation or
rapport, both of which usually help strengthen relationships in traditional workplaces. Additionally,
differences in cultural backgrounds, communication preferences, and time zones across dispersed
team members can make coordination more complex. These variations often require extra effort
to maintain smooth collaboration, support mutual understanding, and ensure that virtual
teamwork remains effective.[3]
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Generating IEEE citations and inserting them into the document
I then used the RefWorks “Cite” or citation tool to generate IEEE formatted references. By selecting
the required source, | could copy and insert both intext citations and full references directly into my

document, ensuring consistency with IEEE style.
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Importing references from academic databases
After setting up my account, | imported sources directly from academic databases such as Google
Scholar and online journal platforms. | used the export or “Save to RefWorks” options to transfer
bibliographic information automatically into my RefWorks library.

Organising references into folders
Once the references were imported, | organised them into folders based on themes or
sections of my assignment. This structure made it easier to locate specific sources and

maintain a clear overview of the literature | was using
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