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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.
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	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

In the Guest session number of key topics are discussed about Food & Beverage and operating hotel facilities. Some of the major topics were types of services which is offered by hotel to customer such as fast food service, English service, French service etc. Along with it types of food items which hotel can server being a 3 Star hotel and emphasis is given on the type of menus such as dessert menu, alcohol menu etc. Furthermore, number of kitchen equipment are also, introduced by the Guest Speaker in the session (Engida and et. al., 2018). 













	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

There are some basic skills which are required by hotel staff for managing the services and facilities which are rendered by hotel to people. These skills help them in performing different job roles other than their expertise, enabling hotel to be effective at the time of emergencies and crucial situations. The most important role which hotel play in increasing and skills and expertise of their staff is providing them training sessions, which allows them to update their knowledge and skill set. 













	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?


This guest session increases my knowledge about the different types of hotels and mainly about 3-star hotels which are limited hotels. They just have 2 different types of rooms single and double bed and provide limited service to guests. These services differ according to the type of customers such as inside and outside customers (Iris and et. al., 2018). Policy of hotel and hospitality industry varies for separate customers and hotel serve them accordingly. Training to staff are given in accordance with the nature, size and type of hotel. Moreover, type of customers visiting the hotel also matters while rendering services and satisfying their needs. 











	Perform a self-appraisal of your understanding and key skills required in facilities management: 

In operating hotel facilities, main skills which is required by the staff is knowledge about front office operations and expertise. I am responsible for having great communicative skills as front office department are the face of the hotel, I am going to address customers, solving all of their quires and therefore, I have to hold good communication skills. Also, I am responsible for knowing what all types of services hotel is rendering to people and effectively gain knowledge about it.  










	Based on your self-appraisal, what would you do to improve on these skills?

The university is providing us good knowledge about the hotel/hospitality industry, in which they render all theoretical information and knowledge about facility management. On the other hand, it would be great and beneficial for me to gain some practical knowledge about how to apply these learned skills in real practical situations (Potvin Kent and et. al., 2019). This would help me in getting nice experience and better understanding of all theoretical knowledge rendered by the professors. 
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	Through this guest speaker session, it is determined that there are several different types of hotels, the facilities they render to people for satisfying them, number of different management skills which are needed to be acquired by the staff and number of ways in which hotel can operate. The guest speaker highlighted the need for regular training and the need for hotel employees to be skilled, also holding expertise in separate fields and areas of work such as front office people known kitchen staff work and duties. 
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