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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _10/03/2023_ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

This observation took place during a statutory visit to Looked After Child. Person 1 is a 15 year old male subject to a full care order under section 31(1) of The Children Act 1989. He has kinship carers, his maternal grandparents, his grandmother person 2 was present during the observation. The purpose of this visit was to discuss future plans for education and/or employment with 1 as he is in his last year of compulsory education, but has not attended school for almost three years and is not expected to sit his GCSEs. 
Consent for this observation was gathered in the first instance during a previous visit where it was explained the reason an observation was needed and what gathering feedback would entail. I ensured that both understood that they were under no obligation to take part and could withdraw their consent at any time. On the day of the observation the observer was introduced and their role explained, consent was again asked for and received. Giving information so they understand they were under no obligation to take part is informed consent and fundamental to ethical practice (Grant, 2021). As a social worker governed by Social Care Wales code of professional practice it is imperative that I ensure my actions are anti-oppressive and do not exploit individuals (SCW, 2017, 5.2) providing informed consent helped to achieve this so they did feel obligated to take part.
When considering how to approach the discussions, I was mindful of how conversations may impact the individuals as historically there has been a lack of educational outcomes in the family. This is a subject that has previously been upsetting for 2 who was prevented from attaining an education. Therefore, I worked in a sensitive manner while being mindful that 1 has a right to an education that is suited to his individual needs as stated in Article’s 28 and 29 of the UNCRC (UNICEF, 2010). 

(320 words)




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

During the observation I had an opportunity to work collaboratively with 1 and 2, to try and implement a plan for 1s future, it was important to include both parties in discussions and planning so that they were able to actively engage in the planning and identify areas that they need support with. Enabling them to have maximum participation in the decision making that impacts their lives, I integrated Social Care Wales (SCW, 2017, 1.3) values of respecting their views and promoting the rights of individuals I work with. 
In order to further promote their rights, the Active offer was made so that in accordance with the Welsh Language Measure the Welsh language is “treated no less favourably than English” (Welsh Government, 2011). It allows individuals to feel empowered to take part assessments and interventions in the language of their choice, which in this case was English. The More than Just Words (Welsh Government, 2012) guidance suggest that this helps to create the right environment where people feel comfortable and able to participate in their chosen language. This was important as I practice in an area that is in the top four counties in Wales with the highest percentages Welsh speakers (Welsh Government, 2023).
I have worked with this family for 15 months at the time of the observation, during this period I had an opportunity to build a good working relationship with them which helps to hold meaningful conversations that inform my assessments. We have worked together through difficult situations including bereavement and differing views between myself and 1 over the need for a care order to remain in place. Throughout the difficult times however, I have demonstrated to 1 that I will continue to provide emotional support along with practical advice and guidance that he needs and will continue to be available to him despite the differences of opinions. He now recognises that I will be reliable and consistently engaged and he is willing to accept the support offered despite not always agreeing with the reasons behind it, Ruch, Turney and Ward (2018, pg.22) describe this as a typical paradox of social work that demonstrates a good working relationship has been established.
Through the relationship that has been established I am able to ensure 1 has full participation in discussions and decisions that directly impact him. Using Arnstein Model of Participation (1969) for reference it is demonstrated that offering token gestures such as consultation and placation does not give the any power to the people we work with. It is partnership working, which is also a guiding principle of the Social Services and Wellbeing (Wales) Act (2014), that truly offers citizen power and control, and reflecting on my relationship building with 1, I believe it is the way 1 feels he is offered control, when it is safe and age appropriate to do so, that has helped to build an open, honest, and communicative relationship.
Excellent communication skills in social work are a vital skill for practitioners to have, a recent study (Reith-Hill and Montgomery, 2023) on the importance of social work students being taught communication skills found that it is essential skills are developed early on in careers and continually evolved. This is effective communication that underpins quality social work practice and on reflection I feel I have this with 1 who gave feedback stating that “I am good at listening as well as offering advice”. In my first year of practice I have tried to use a reflective listening approach to working with families as it is vital to gather their understanding of the processes and discussions and not just assume I have be concise in my conversations. Nemec, Spagnola and Soydan (2017) describe reflective listening skills as being critically important if services provided by social care professionals are to be person centred and driven. In the observation feedback provided by 1, when asked if the social worker considers his language needs he replied “yes if I ask questions she understands and reiterates” this was very pleasing for me to read and also made me reflect further on my interactions with others moving forward. 
During this meeting we needed to consider the limitations of living in rural Wales which narrows the possible avenues 1 could take. Rurality sometimes results in not being able to move out of peer groups which can be unsuitable and hinder future outcomes, equally education facilities are limited due to the rurality of services and this limits 1s options.  The discussions around 1’s education and employment were only a part of the planning, as decisions like this cannot be made in isolation. Working collaboratively with other professionals is at the heart of social work and helps to ensure good outcomes, BASW Cymru (2015) acknowledge that professional collaboration is not always easy, as different approaches and opinions can sometimes making planning and decision making a lengthy and often contentious process, but recognise that under the Social Services and Wellbeing (Wales) Act (2014) it is the duty of a Social Worker to carry out collaborative working as it brings a more holistic approach to practice. 
The information that was gained during the observed visit was to be put into a report to be discussed at review a few weeks later. This was being attended by a looked after child coordinator from 1’s school and the review is chaired by an independent reviewing officer. I was aware prior to going into this observation that both the child and his grandmother are not fond of either the teacher or the reviewing officer and during the meetings that they are present at it causes 1 to become sullen and unwilling to engage in discussions around his future, 2 then becomes defensive on his behalf and the discussion tends to veer towards past grievances and focus on the families past trauma’s and loss become used as an excuse for a lack of focus and  motivation for 1. I was conscious of wanting to get the views of both 1 and 2 before we went into the review, I feel I achieve this as feedback received stated that “I help a lot and make a difference”. Once I gathered their views I could then be the person who can put their views across as I do not have the barrier in place before the meeting starts as the family do. I hope that by recognising where difficulties lie in reviews previously I can be the voice for 1 that helps to find a solution and achieve the change that he wants but is not able to 
The feedback that I received verbally from the observer following the visit was that it is clear I have a good working relationship with the family, but I could have pushed harder on some responses I received from 1 when we were discussing work opportunities rather than education options. I have reflected on this since the observation took place and questioned whether I have an unconscious bias toward education which may have clouded my interactions. Recognising that I may have not fully explored all options while interacting has made me consider Schon’s (1983) model of reflection, and I understand that I have reflected on my action but reflecting in action is not something I have mastered. I hope that if I can learn to reflect in action, I could have more rounded conversations that do not lend themselves towards my first thoughts which are often formed from our own values and bias’s. Cuehella (2017) suggest that in order to continue self-growth and professional development we should recognise our own background and experiences can influence our practice. This is not necessarily a negative reflection of self as long as you can recognise your decision making needs to stem from analytical assessments that stay attuned to the needs of the person you are working with to ensure their needs are not impacted negatively by your values.
(1321 words)








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	On Time

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Very prepared

	  How has the social worker listened to you and respected your views and wishes?

	Listening and giving advice

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, if I ask questions she understands and reiterates



	How has the social worker’s involvement met your expectations for this visit?

	Very good

	Are there any other comments or suggestions that you would like to make?
	She is a good social worker, and makes a difference.
She has helped a lot, lovely people like her make a difference.
Really lovely













24

image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




