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This report is in two parts, in part one I will discuss the self-awareness and tools available particularly the tools we have been introduced in class. Then I will select a tool to conduct a self-awareness report and evaluate result i.e. conduct a SWOT analysis on myself. we must have a greater understanding of who we are and focus specifically on aspiration I have and gaining insight into a clear perception of who I am. 
The second part of the assignment will reflect on the class activities I have been involved in; to understand the importance of job description i.e. cover letter, personal statement and curriculum vitae. I will also reflect upon the comments we received as individuals from the mock interview that was conducted as part of the learning activity.


[bookmark: _Toc31223613]What is self-awareness

Self-awareness is knowing about own personality and uniqueness.  Self-awareness is how we notice ourselves and monitor our inner-self, our thoughts, emotions and ability as they arise. It’s a non-judgemental reflection of our selves. Maslow and other scholars have identified a variety of psychological needs that drive our behaviors such as needs for esteem, affection, belongingness, achievement, self-actualization, power and control(Gale, 2002).
[bookmark: _Toc31223614]Why self-awareness matters.

It allows us to monitor our emotions and thoughts from time to time, it helps to understand and manage our thoughts emotions and behaviours. If someone is self-aware it helps them controls their emotion and act proactively. It helps them plan their life experience with more compassion.
It has also been called a “precursor to multicultural competence” (Buckley & Foldy, 2010). 
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Self-awareness is a must skill in every leader, there are many ways it can be acquired, this report will evaluate various way self-awareness can be achieved using various tools and techniques. We will evaluate a well-known writer’s recommended method for self-awareness. Later in the report, I will adopt this method to evaluate myself.
JoHari tool was developed by two people by the name of Joseph Luft and Harry Ingham for personal and team development.
There are 4 areas represent all the information available about a person.
Area 1 is commonly named as an open area, it represents information about a person and the people around them know about them for example, they like football, always buys season ticket for his favourite team's matches.
Area 2 is the blind area representing information about the person doesn’t know about themselves. But other people do. For example, a person may be too caring in their approach it feels awkward to others. Or jumps into personal matter trying to be helpful but at others annoyance.

Area 3 is a hidden information area. This information is known by the subject, but the subject doesn’t want other people to know this information. For example, stress at work etc.

Area 4 is an unknown area, by an individual and everyone else. Purely because an individual hasn’t been exposed to a situation to manage a team or handle a conflicting situation.
These areas can be moved to in size to reflect the right proportion of knowledge about a person. The aim is to grow the open area and shrink the hidden area. The open area represents good communications, trust and honesty.  This allows to accept constructive feedback to realigns strength and weakness and work more effectively as a team and individuals.

[image: Johari-Window-Model]
Source: Chapman, A. 2003. 





According to Harvard business school review article “ 5 Ways to Become More Self-Aware “  (Anthony K. Tjan 2015) there are five skills can be developed.
· Get regular feedback at work
· Write down your key plans and priorities
· Meditate
· Take psychometric tests
· Ask trusted friends.
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One of the exercises we were taught in class was to take Psychometric tests to asses career aspiration/progression. These tests divide the result into three categories emphasising more on the dominant and secondary minor. Dominant is the one that inspires to a large degree. By conducting this test My personality was named as “ The Tycoon,  which reflects nicely with my personality, it’s an individual with determination to succeed no matter what the challenges are. They are willing to work hard to prove their achievements and the financial rewards that come with it. 
My overall score was 83 % with the financial reward on top. It clearly shows i have the determination to succeed and strive to achieve high and in return expect the financial reward for the time and energy invested. I will elaborate more on the dominant factors highlighted on this test ( full test result is attached as an appendix).
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	 ·
	Change and Variety



	 ·
	Financial Reward



	 ·
	Independence



	 ·
	Mobility



	 ·
	Power



	 ·
	Recognition and Appreciation



	 ·
	Status



	 ·
	Fun and Enjoyment
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Secondary Motivators
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	 ·
	Balanced Lifestyle



	 ·
	Responsibility



	 ·
	Social Factors



	 ·
	Job-Hopping
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Change and variety (scored 70)
This score highlights that I am generally curious and prepared to learn new experiences through change. And do not like about being stuck in one place or doing the same thing every day. This also means I can cope with variation in the workplace. 
Pros: 
I can adapt to the changing culture within the workplace , able to handle challenges that come with the change.
Cons: 
It means I can easily get bored being idle and have trouble coping with the situation. To avoid becoming restless I will need to be creative to keep myself busy by creating myself work either by setting myself with tasks to improve skills where I lack or try to create a process where I can my work more efficient and process-driven.

Financial Reward (score 100)
Financial reward is always satisfying for any worker, the drive behind the financial rewards allows people to work hard, knowing that working hard and achieving results will pay off, it makes you determined to work hard. I do like to work hard to prove myself that I am more valuable than my counterparts. This motivates me to work hard and makes feel worth investing my energy and time.

Pros
I have the willingness to work hard if I know I will get rewarded for my hard work. I always have a can-do attitude and strive to do better than others in my team. So long I know there I’m satisfied with the job I do, I will not let my team down
Cons
Sometimes financial motivation can lead to missout on other important factors in life. It is important to find a balancing line between personal life and work life. Focusing too much on monetary value can lead to making wrong decision i.e. career opportunity, work environment and extra benefits and flexibility at work.
People with financial motivators thrive at work that provides:
· Competitive market rate salary
· An appraisal system that allows employees to work towards 
· Bonus or commission based on individual performance
· Other benefits such as company bonus, company car, gym allowance, medical cover, share buying options.

Independence (score 80)
Independence at work is very important, given the autonomy to make little decisions, allowing own approached to projects work, managing the team with flexibility motivates employees to work hard and gives them a sense of responsibility. Often people don’t like micro-managed and being monitored all the time.
Empowering people with independence helps them think freely. It helps them freely adjust their personal and work life.
Pros:
People with independence motivators does not need hand-holding to do their jobs. They don’t need external rewards to motivate them to get the job done. Usually, they are happy with given the independence to do their job on their own. They use their own initiatives to work hard and get the job done.
Cons: 
People with independence motivators find it challenging to work in a structured environment, as they can change a little and must make higher compromises to fit into the company’s framework. 

Mobility (score 75)
People with Mobility motivators are usually driven by new experience and new places, they are usually curious and seek variety of experiences at work, they are open minded and adaptable to changes. They usually love going new places and meeting new people. 
Pros:
There is uniqueness in these people, as generally don’t like going o places for their jobs therefore these people are adaptable and have open minded attitude towards changes.
Cons:
These people can get easily bored with 9 to 5 office based jobs. Having to travel for work can impact social life with family and friends. Therefore, it can have a negative impact on social life.


Power (score 89)
People with power motivator loves being able to lead others. The like playing a role model within their chosen field. They have a general attitude in competitiveness aim everything they do. are quite dominating and like to be in control. They like making an important decision, be it their work or family life. Power-hungry might sound negative force, this helps to motivate others to be competitive and work hard.
Pros:
These individuals are not afraid to take a challenge and be at the forefront of any emergencies and crises. It is helpful to be strong-minded and be able to gain control over undesired outcomes. And they are not afraid to say no when it requires to do so.

Cons:
Being power hungry is not always a good thing, this can annoy others at times. Special attention needs to be given in a sensitive situation. Their needs to be a balance between hard work and power without causing distress to others.
People with power motivators thrive at work that provides:
· Leadership opportunities
· autonomy to make decisions
· Project management 
· Fair competition.
Recognition and Appreciation (score 84)
These individuals feel valued when appreciations are shown from the management, colleagues or anyone they work directly with. They are driven by positive feelings and regular appreciation keeps them energised to work hard and achieve more.
Pros:
Word of encouragements appreciations works well for them, this is often inexpensive but a valuable reward to boost employee’s morale. This makes the employees even more productive and makes their working day more enthusiastic.
Cons:
You may not get the encouragement and application you always seek du to the nature of the business. It shouldn’t be taken personally. As people who you report to might not have, the awareness of appreciations. Therefore, it’s important to learn to be satisfied with the work you do.

Recognition and appreciation motivators thrive in a work environment that provides 
· Regular recognition e.g. night out, an employee of the month etc
· Buying lunch or beverages 

Status (score 100)
people with status awareness always looking out for who they mix with what neighbourhood they live and social status or rank they will bring with their job. They are selective about the job they do, if their job isn’t bringing the social status, they desire they are always striving for success and achievements. They feel their job plays an important part in their social life. They consider themselves the most elite in society.
Pros:
These individuals take great pride in their achievements and work hard to keep their title.
They are very strong competitors and makes an impact on people or businesses they work with. They influence others to be focused and success hungry.
Cons
These individuals must sacrifice their internal gratification for external achievements. Sometimes it makes them too focused at work and can be out of touch with their surroundings.
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This reports focused on self-awareness tools and methods available to asses self-awareness particularly Johary tool, and psychometric online test. The online test was very useful as it almost paints a picture of the personality and details each section with narratives on the personalty and puts a score against to show strength and weakness of the characters.
This is particularly useful, it guides me to concentrate on my career aspirations and progression. It enabled me to conduct a SWOT analysis option for my strength and weakness and advises me to make correct choices.
Johari windows model an interesting exercise as it will increase the size of your "open" window.  And shrink the size of your blind, hidden, and unknown windows. It put you on a path towards improving your self-awareness.
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This report is a reflective explanation of my mock interview that will be based on a module we completed earlier in the year based on models on gibs reflective cycle (1988) this is the reflective developed by Graham Gibbs. This essay will structure the events surrounding my interview and subsequent reflection based on the interviewer’s comments.
I will also reflect upon the comments and appraisal I received on my cover letter and curriculum vitae. these are a very crucial part of securing a job.




[bookmark: _Toc31134829][bookmark: _Toc31223622]Summery 

The interview was based upon a real vacancy advertised by University hospital Birmingham, for a band 2 phlebotomist. The reason I selected this job was, it was in line with many other jobs I have done. The job purpose and met the criteria I always adhere to in any previous jobs I have accepted. This is very important me as it gives me the confidence to apply for a job that I am experienced and able to full fill the duties and responsibility. Considering this job, I prepared my CV (CV curriculum vitae ) and cover letter, even thou this mock interview was emphasising on the importance of job interview first impression and key verbal behaviours.

[image: GibbsÂ´Reflective Cycle
Learning through experience
Created by Professor Graham Gibbs (1988)
@lohynova
 ]
Source: ( Lohynova, K. 2017)
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Even thou I have done many interviews before and I am quite confidents on the subject matters, I was still feeling nervous and hesitant. My career path has always been the same, all the jobs I have previously and currently doing is of similar sorts, healthcare assistant to the phlebotomist. So, anything outside of that always makes me slightly nervous since this was a mock interview, I reassured myself that the worst I will get is some constructive criticism from the tutor that will help me reflect upon to improve myself.
When I was researching how to conduct an effective interview, I came across a journal from Yeshiva University career centre it had all the steps outlined for an effective interview. This was a very detailed guide end to end. some of the very crucial interview technique I learned from that article was:
Research the Organisation: learn about the company you are interviewing for reading as much as possible, what the company do, how well they are doing financially, read recent publications, read previous employee review from websites like indeed.co.uk and glasdoor.com check you interviewers linked in profile their skills and experiences. This also gives you an insight into the company culture and hierarchical structure.
Review your CV: my CV needed to reflect the requirements for the role I apply for and highlight key experience, training and education I have for the job I am applying for.
Practice your pitch: this included the preparation I did for the mock interview questions i.e. first impressions and verbal behaviours.
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On the day of interview for some reason I wasn’t physically well on top of the nervousness kicked in, regardless of mixed feeling I had to do this, so I prepared myself mentally for the questions they might ask me. Usually, all the interviews I had done previously, I have had at least two interviewers conducting the interview which doesn’t make it any easier.
From the interviewing experience I had, I always thought 50% are skillset based and other 50% is how you present yourself on the day, more like being at the right place in the right time, with lots of luck on the day. So, I planned and practised as much as possible. I always enjoyed interview this gives me a chance to brush up on my wearing skill sets and at the end of it it’s not just about getting a job its more to do with regaining confidence and finding out more about myself and the current interview cultures.
A very valuable lesson I learned during my interview was that you need to be honest and not try to talk out interviewer from something I am not confident. Being honest does not always count as a negative factor. Most employers do realise they will not get find one person that knows everything that described on the job description. So, they are prepared to train you up if you can show that you have the willingness to learn and have a can-do attitude. 
Each interview required me to explain in detail my education and training as well as what I do on the job daily. The answers were customized to the interviewer question and having the descriptions in mind I had to reconstruct the answers to make it suitable for the job roles I have applied for. As you can see from the mark sheet each interviewer marked me differently for the same questions  I was asked.
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Even thou it was a mock interview, but the process was equally stressful as when I do a real job interview. When I looked at the mark sheet, I was surprised to see how different interviewer interpreted my answers for the same questions.

	Interviewer A
	Comments 

	First impression 
	Good impression was feeling unwell so a bit hesitant in answering questions.

	Verbal behaviour
	Was repeating the same rather than giving a detailed answer

Good to see that you’ve acknowledged your limitations

You mentioned you’re passionate about the role you applied, but the passion and enthusiasm were not evident during your interview.


	Points earned 59%
	




	Interviewer b
	Comments 

	First impression 
	Your introductory statement needs to be stronger, work on it.

	Verbal behaviour
	Be more familiar with STAR approach

Highlight your key point from your CV

Some of the answers were brief, be prepared to explain in more details.

	Points earned 82%
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STRENGTHS having worked in NHS, I am practically competent with performing the task within a job in my category of jobs, I am a confident person and friendly, I mix with people easily. I always look positively in every role I accept.  I always have a can-do attitude and not to bring negativity in my life, so my confidence is always hight in everything I do. I always work towards my goals to achieve core competencies within a role. I believe being practical that gives me the confidence to complete any task.
WEAKNESS  I believe my weakness shows when it comes to talking to people I am not acquainted with, so if I was to be a salesperson I won't be able to do it. I get easily stressed about tasks in hand if I haven’t done it before. I always think too much of it. I then sometimes lose my confidence when something is out of my comfort zone. 
OPPORTUNITIES  with my training and professional and practical I have lot of opportunities to further my career, I am thinking to do a diploma in nursing so I can convert my career to something that I enjoy more. I also have childcare experience which I can extend my career on. Any of those careers would suit me best as I enjoy both equally.
THREATS sometimes I let go off my opportunity or rights easily, being a kind and generous person sometimes poses a threat to me. People take advantage of my kindness and I don’t stand up for my rights. These are the feedback from my family and friends. 
Knowing my SWOT allows me to set up a strategy for my career and allows me to set alternative and desire to change along the way to adapt myself to the situation.

[bookmark: _Toc31134833][bookmark: _Toc31223627]Lesson learned from the mock interview.

It is always good to have some constructive feedback for interviews; it allows individuals to reflect on the shortcomings and help with self-awareness. There were some important statements made from the interviewers regarding the first impression and verbal behaviours. Which I can reflect on Gibs Cycle and STAR approach to improve myself. Even thou the total score was below average from one interviewer they both seem to have picked up on the same shortcomings. My introductory statements were not up to scratch, it needs to be stronger and more confident on how I pitch my introduction. This is purely to do with nervousness in the interview situation. I must work to improve on the. Try not to be hesitant and practice more. Communication skills are important in any field you go into, being able to communicate at all levels professionally, using the right types of language for the right audience is important. Most of the job adverts you look at they specifically require good communication skills as a must.

Verbal behaviour was commented showed some lacking elaborations in answers, there was some key recommendation to reference to STAR approach. They have picked up on my short and repetitive answers which shows lack of confidence. They have commended my acceptance regarding my limitations which is a good thing. It enables me to work harder on my limitations and seek knowledge to improve. 
My cover letter had some crucial formatting mission, i.e. missing date, subject,  and address didn’t go well with the interviewers. This was an oversight and rush job. I need to pay full attention to details, as a cover letter is my opening pitch that shows my skills and ambitions. 
Again, my CV had similar comments regarding formatting and consistency of dates. I do understand its important to present information in a readable and easy to understand format. I will take all care to correct these in all future correspondence. I also understand that this will require some training in Microsoft word application which I will do my best effort to learn some formatting skills. 
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This is a reflective report on the class activity we conducted along with the mock interview session we had at the end of the module. This reports mainly reflects the experience I had before during and after the interview. From job selection to creating a cv and applying for a job. All preparation steps required for a job, writing up a CV and preparing for the interview. At the end of the interview reflect upon the comments made by the interviewers and re-evaluate job prospects, work on all the recommendations to improve chances for a successful job interview.  There was some valuable lesson learned on creating a first impression on how to prest yourself verbally during an interview. Most important lesson learned was how to select the right job by looking at the job description and person specifications. Preparing for an interview in conducting the interview. This has given me more confidence in a future interview. 
Gibbs reflective cycle is a great tool to improve all the mistakes made during the mock interview process. STAR approach is also been recommended, since then I have read about this and I would adopt the STAR  approach (Situation, Task, Action, Result ) for all future interviews.
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