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Introduction
This chapter will set out to outline the methodological techniques that will be adopted throughout this research to explore police officer’s experiences of responding to mental health crises within the United Kingdom. To reiterate, the research project aims to understand how police officers perceive their role in “policing the vulnerable”, as well as the operational and emotional demands that they encounter as part of responding to mental health related incidents.
The increasing volume of mental health related demand in policing has been well documented as explained previously. Certain legislative policies and powers, such as the Mental Health Act (1968) and Section 136 powers place police officers at the fore front of crises management and intervention. This is usually in the absence of sufficient health resources (Dean et al., 2023). Also, national guidance from the College of Policing highlights vulnerability and safeguarding as core policing responsibilities (College of Policing, 2020). However, much of the academia in this area persistently debates whether or not policing is the most appropriate service available to manage mental health crises (Jennings et al., 2022).

Research Strategy
A mostly qualitative design will be utilised in order to capture subjective experiences of police officers which has been deemed as being the most appropriate given the study’s focus on meaning rather than numeric measurements. Furthermore, a phenomenological approach underpins the research strategy, seeking to understand the experiences of police officers and make sense of their responses to these mental health crises (Smith, 2020). By using this approach it will enable the researcher to have an in-depth exploration into any themes that may arise, such as emotional strain, call demand, or partnership working for instance.
In order to recruit the participants purposive sampling will be utilised. This has been chosen as it will allow the researcher to select the participants with direct experience of attending and dealing with mental health related incidents. Participants will be current sworn in serving police officers from within Gwent Police. These officers must have attended at least one mental health crisis incident in the previous 12 months. A sample of size of between 30 and 50 participants has been selected in order to achieve a better range of themes and to improve generalisability.

Data Collection
A research questionnaire will be used to collect the qualitative and quantitative data. A number of open-ended questions will be utilised within the questionnaire to allow the participants to describe their experiences of mental health incidents. It is hoped that a number of similar themes will emerge from the data gained which can then be analysed using Thematic Analysis. It has been proposed that the questions will cover the following topics:
1. Experiences of responding to mental health crises
1. Preparedness of attending officers
1. Emotional/psychological impact
1. Partnership working
1. Views on police as helpers
There will be between 15 and 20 open and closed ended questions on the questionnaire and one question at the end whereby participants can include thoughts/responses that do not fit into any of the other response boxes. All participants will be provided with an information sheet prior to the completion of the questionnaire, and it will be required that all participants give consent to continue with the research before they access the questionnaire.

Data Analysis
The qualitative data that will be collected from the questionnaires will be analysed using a Thematic Analysis which will allow for different themes to be identified throughout the data (Braun & Clarke, 2022). It is hoped that the thematic analysis process will go as follows: familiarisation with the data, coding of themes, theme development, and theme definition. It is also hoped that by asking participants specific questions, that themes will naturally emerge from the data itself.

Limitations and Potential Problems
Several limitations have been identified within this research study. Firstly, the qualitative design and single sample audience will limit generalisability. Police culture, training, and partnership working will vary across all forces and therefore it will be very difficult to generalise the data obtained from the questionnaires to other police officers/forces.
Secondly, there might be an issue with the recall of the participants. It may have been some time since the participant attended a mental health related incident, especially if they have since transferred to another department, etc., and therefore they may find it difficult to remember the exact details correctly leading to unreliable results. Their memories may also be selective or influenced by more recent events (Maxwell, 2021).
A further issue might arise in the fact that the sensitive nature of what is being discussed might inhibit full disclosure from the participant. For example, current stigma surrounding mental health might impact the responses given as it still remains a well-documented barrier (Stogner et al., 2020). 
The last issue that has been raised relates researcher positionality. It might be that shared professional identity could facilitate openness, but it could also increase reluctance of participants giving true and accurate accounts for fear of being criticised, etc. Transparent documentation will be employed throughout in an attempt to mitigate this risk.

Conclusion
This chapter has outlined the qualitative, phenomenological methodology adopted to explore police officer’s experiences of responding to mental health calls in the UK. Through purposive sampling, questionnaires, and thematic analysis, the study aims to highlight how officers interpret their role and the challenges faced by them. The following chapter will present the research findings and analyse themes presented within the data.
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