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Task 1: My professional identity and career aspirations
My career goal is to work in social care and contribute to improving the quality of life of people who need support. I am interested in a career where I can build positive relationships, understand individual needs and help people maintain their dignity, independence and wellbeing. For me, social care is not simply about completing daily tasks. It is about recognising each person as an individual and providing support that respects their choices, circumstances and preferences.
My placement has helped me understand that effective care depends on more than good intentions. Communication, patience, reliability, confidentiality and teamwork are important parts of professional practice. The Department of Health and Social Care (DHSC, 2026) identifies values such as compassion, respect, honesty, confidentiality and a commitment to learning as important features of adult social care. These values reflect the kind of professional I want to become.
Three strengths I can bring to this career are communication, empathy and teamwork. Communication can help me understand what a person is saying and explain information clearly. Empathy helps me consider how another person may feel, rather than judging a situation from my own perspective. Teamwork allows me to learn from colleagues and contribute to consistent support. However, having these strengths does not mean that I have nothing left to learn. I need to develop them through experience, feedback and reflection.
My professional identity is still developing. I want to become someone who is approachable, respectful and dependable, while also understanding professional boundaries and responsibilities. I recognise that people receiving support may have different cultural backgrounds, abilities, communication needs and personal priorities. Therefore, I should avoid making assumptions and take time to understand what matters to each person.
My long-term aim is to gain experience in social care, continue developing my skills and explore opportunities for further training. The Care Quality Commission (CQC, 2026) identifies person-centred care, dignity, respect and consent as important standards. These expectations show me that good social care must respect people’s rights while also providing safe and appropriate support.










Task 2: My employability skills
Employability involves more than obtaining a qualification. It also includes the practical skills, attitudes and behaviours that help a person contribute effectively in the workplace. 
Communication is one of my main strengths. In social care, communication includes listening carefully, using understandable language, observing non-verbal signals and checking that information has been understood. Some people may communicate differently because of disability, distress, language differences or personal preference. I therefore need to adapt my approach rather than expect everyone to communicate in the same way. Clear communication also supports teamwork and reduces the risk of misunderstandings.
Empathy is another strength. I believe people should be treated with kindness and respect, particularly when they are experiencing difficulties or relying on others for support. However, empathy must be balanced with professional judgement. I should acknowledge another person’s feelings without making promises I cannot keep or allowing personal emotions to interfere with appropriate care. The Skills for Care Code of Conduct highlights the importance of dignity, respect, accountability and maintaining confidentiality (Skills for Care, n.d.).
Teamwork is important because social care often requires workers to share relevant information, coordinate responsibilities and seek advice when necessary. Working well with others means listening to different perspectives, being reliable and recognising the limits of my own knowledge. If I am unsure about a task, I should ask an appropriate colleague or supervisor instead of guessing.
I also need to continue developing organisation, confidence and decision-making. Managing time effectively can help me complete responsibilities consistently, while confidence can help me ask questions and raise concerns. These skills should not be confused with working independently beyond my competence. Safe practice includes recognising when support or supervision is required.
The adult care worker occupational standard provides a useful reference for understanding the knowledge, skills and behaviours expected in adult social care roles (Skills England, 2026). Comparing professional expectations with my current abilities helps me identify areas for improvement. My next step is to seek constructive feedback during placement and use it to set realistic development goals.







Task 3: Reflection on Placement Experience Using Gibbs’ Reflective Cycle
Description
During my placement, I supported a person with getting dressed. I encouraged them to make their own choices and complete the parts of the activity they could manage independently. I provided assistance where needed and tried to respect their dignity and preferences.
Feelings
At first, I felt nervous because I wanted to provide the right support. I was also concerned about making sure the person felt comfortable. As I gained more experience, I became more confident and understood the importance of patience and clear communication.
Evaluation
One positive part of this experience was learning how to support someone respectfully. I understood that people should be encouraged to do what they can independently. However, I realised that I still need to improve my confidence and ask my supervisor for advice when I am unsure.
Analysis
This experience helped me understand the importance of person-centred care. NHS England (2023) highlights the importance of considering individual needs and preferences. Respecting a person’s choices can help protect their dignity and independence. If a care worker does everything for a person unnecessarily, it may reduce their opportunities to maintain their skills. However, support must also be appropriate to the person’s needs and safety. The Social Care Institute for Excellence (SCIE, n.d.) explains that person-centred support should recognise people’s strengths, choices and control over their lives. This helped me understand that I should encourage people to do what they can independently instead of taking over tasks unnecessarily.
Conclusion
Overall, I learned that patience, communication and respect are important in health and social care. I also learned that every person has different needs and should be treated as an individual. This experience showed me that I need to continue learning and developing my skills.
Action Plan
In future placements, I will communicate clearly, respect people’s choices and give them time to complete activities independently. I will ask my supervisor for feedback and use it to improve my practice. I will also continue reflecting on my experiences to prepare for my future career in social care.


 

Task 4: Building my personal brand
A personal brand is the impression I create through my behaviour, communication, values and professional presentation. In social care, a positive personal brand should be based on genuine professional qualities rather than trying to appear perfect. Employers need to see that I am respectful, trustworthy, willing to learn and aware of the responsibilities involved in caring for others.
My personal brand is centred on three qualities: empathetic, communicative and collaborative. I want people to experience me as someone who listens carefully, treats others respectfully and works constructively with colleagues. These qualities are relevant to social care because effective support depends on relationships as well as practical knowledge.
However, I need to support these qualities with evidence. For example, I can explain how my placement has helped me develop communication or how I have contributed to a team. I should use real examples rather than make broad claims that I cannot demonstrate. Feedback from tutors, placement supervisors or colleagues can help me identify whether my intended professional image matches how others experience me.
The DHSC (2026) care workforce pathway provides a useful framework for considering the values and behaviours associated with adult social care. I can use these expectations to review my conduct and identify the qualities I need to strengthen.
To build my brand, I will maintain a professional attitude during placement, communicate respectfully, meet agreed responsibilities and show willingness to learn. I will also prepare a concise personal statement for applications and interviews that explains my career goal, relevant strengths and commitment to person-centred care. My aim is to create a consistent and credible impression that reflects the professional I am working towards becoming.











Task 5: Professional communication and online presence
Professional communication affects how I interact with service users, colleagues, supervisors and potential employers. It includes spoken communication, written records, emails, interviews and online activity. In a care environment, information must be shared clearly and appropriately, while personal information must be protected.
I need to adjust my communication to the situation. When speaking with a person receiving support, I should listen without interrupting, use respectful language and give the person enough time to respond. When communicating with colleagues, I should share relevant information accurately and ask questions if I am unsure. Written communication should be clear, factual and professional, particularly when information could influence care decisions.
Confidentiality is an important responsibility. I should not discuss identifiable information about people receiving support in public or post details or photographs from placement on social media. I must follow the placement organisation’s policies and seek guidance if I am uncertain about sharing information. The Skills for Care Code of Conduct identifies confidentiality and responsible professional behaviour as important expectations for adult social care workers (Skills for Care, n.d.).
My online presence is also part of my professional presentation. Employers may form an impression from public profiles, posts and comments. I should review my privacy settings, avoid posting offensive or discriminatory material and make sure that any professional information I share is accurate. 
I also need to ensure that my CV, application forms and emails are clear, relevant and free from avoidable errors. When applying for a role, I should provide examples that demonstrate my strengths instead of relying on general statements. Developing these communication habits will help me present myself professionally while respecting the privacy and dignity of others.












Task 6: Resilience, feedback and continuing professional development
Working in social care can be rewarding, but it can also involve emotional demands, changing priorities and challenging situations. Resilience means responding constructively to difficulties, recognising when I need support and continuing to learn. It does not mean ignoring stress or believing that I must manage every problem alone.
My strengths in empathy and communication can help me build relationships, but I need to maintain professional boundaries and manage my own wellbeing. If a situation concerns me, I should speak to an appropriate supervisor and follow workplace procedures. I should also recognise that I am still learning and that asking for help can be a responsible decision.
Feedback is one way to improve. Rather than interpreting every suggestion as criticism, I can use feedback to identify what I am doing well and what needs further development. I should ask specific questions, consider the advice carefully and identify an action I can take. Reflective practice, including Gibbs’ cycle, can help me review experiences and plan changes to my approach (Gibbs, 1988).
Continuing professional development (CPD) is essential because care practices, guidance and individual needs can change. I can develop through training, supervision, reading relevant guidance, observing experienced workers and reflecting on placement experiences. The HCPC standards of conduct, performance and ethics provide a professional benchmark for conduct, communication, confidentiality and recognising the limits of competence, although these standards apply directly to HCPC registrants rather than every social care worker (HCPC, 2024).
My development priorities are to improve my confidence in professional communication, strengthen my understanding of confidentiality and safeguarding, and become more effective at reflecting on feedback. 











Task 7: Career action plan and conclusion
My career plan is to move from learning and placement experience towards suitable employment in social care. I recognise that this will require preparation, evidence of my skills and a willingness to continue learning. Setting specific goals will help me make progress and review whether my actions are effective.
Short-term goal: I will review my CV and prepare a personal statement that highlights my interest in social care, placement experience, communication, empathy and teamwork. I will ask a tutor or careers adviser to review these documents and help me identify improvements.
Medium-term goal: I will research entry-level social care roles and their requirements, paying attention to training, safeguarding responsibilities, communication skills and expectations of the role. I will use job descriptions to identify any gaps in my knowledge and seek suitable training or guidance. The Skills England (2026) occupational standard can help me understand the expectations associated with adult care work.
Long-term goal: I aim to gain relevant experience, continue professional development and explore opportunities to progress within social care. 
I will measure my progress by completing my CV, seeking feedback, researching appropriate vacancies and keeping a record of training and learning. I will also reflect on placement experiences and identify examples that demonstrate my development. Throughout this process, I will protect confidentiality and make sure that any examples used in applications do not identify service users.
Overall, this portfolio has helped me connect my career aspirations with the values and skills required in social care. Communication, empathy and teamwork provide a starting point, but I understand that professional practice also requires accountability, confidentiality, reflection and continuous learning. Building a sustainable career means being honest about my current abilities while taking responsibility for improving them. I want my personal brand to reflect not only the qualities I value, but also the way I behave, learn and contribute to the wellbeing of others.
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