[bookmark: _Hlk78737297][bookmark: _Hlk78736619][bookmark: _Hlk78737247]
[image: Discover University of Wales Trinity Saint David]




Assessment Component 1 

Case study - Written Report




Student name: Florence Odonkor
Student ID: 1818734

Module name: Principles of Health and Social Care Practice
Module code: (BMHP5002_LON)
Lecturer name: Rachel Adebayo
Word count:  3209
Table of Contents
Introduction	3
Chosen organisation: Age UK	3
What is meant by principles of support in health and social care	3
Discussion	4
Recommendations	9
Conclusion	9
References	10



[bookmark: _Toc78298180]Introduction	
Effective health and social care is supported by several policies, practices and principles that define the activities that must be undertaken by health and social care professionals. The health and social care providers thus abide by these elements to provide wide range of services to service users or patients to improve their health and social outcomes (Edwards & Best, 2020). This case study report thus focuses on Mr and Mrs T and their needs while evaluating the range of support provided by Age UK a charitable health and social care organisation in relation to the principles, policies and practices. Finally recommendations are provided on future policies and practices as per the evaluation results.
[bookmark: _Toc78298181]Chosen organisation: Age UK
Age UK is one of the most popular and reputed charities that has been successfully operating in the UK since 2009. The formation of Age UK was meant to combine operations and services of two different charities such as Help the Aged and Age Concern England in order to create the largest charity in the UK especially for older people (Age UK, 2021). 
The management of Age UK along with the support of care workers and charity shops has been able to deliver a wide range of services such as health & care, wellbeing, campaigning and information & advice (Age UK, 2021). Furthermore, during the outbreak of a pandemic, it has been found out that management of Age UK has lobbied with the UK government to overcome issues faced such as acquiring PPE kits for care home and social care providers and receive financial support through a furlough-style scheme to protect elderly population group from Covid-19 (Age UK, 2021). 
[bookmark: _Toc78298182]What is meant by principles of support in health and social care
In the context of health and social care settings, health care agencies need to abide by set rules, guidelines and principles to make sure that service users receive appropriate treatment and are protected from external harm and danger. Thus, health care workers need to be extra attentive and skilled to abide by principles to offer support in improving care and wellbeing for patients in health and social care (Nhs Inform, 2021). One of the major principles of support in health and social care is respect. Healthcare workers need to make sure to respect service users through positive behaviour and attitude. Good and caring behaviour can result in making service users feel emotionally attached and safe. Moreover, respecting individuality can result in improving self-esteem, self-worth and confidence to enhance wellbeing (Kemparaj and Kadalur, 2018). 
Consequently, privacy is another important principle of support in health and social care. The social care workers need to make sure to ensure that the privacy of patients is not impacted and service users should be offering with private space to feel relax and comfortable (SCIE, 2020). The principle of dignity is where care workers need to ensure that the rights and freedom of service users are not hampered. Every patient regardless of their health condition possesses equal rights and care workers should not look to ignore patient’s requests and treat them inhumanly. Finally, partnership working is also an important principle that supports health and social care in terms of engaging health care workers and service users in care planning and decision-making (Glasby, Dickinson and Miller, 2011). It has been researched that patients regardless of their health condition and mental stability should be engaged in the decision-making process to enhance care planning and partnership working. 
[bookmark: _Toc78298183]Discussion
Describe the principles of support, policies and practice available in the chosen organisation
Age UK has been recognised for offering high-quality care and support services, especially to the elderly population group to help them enjoy old age. In the UK, the population of old age people is on the rise and the majority of these people live alone in their homes without the support of their family members and loved ones (Wu, 2020). Thus, it becomes important on the part of charities such as Age UK to intervene in terms of offering home care and all other forms of support to elderly people to help them attain positive health and wellbeing. 
Age UK as compared to other registered charities in the UK has been strictly following the principles of support, policies and practice available Dignity and independence is an important principle of support, policy and practice which is followed by Age UK to offer care and wellbeing services to older people (Age UK, 2020). Age UK cares workers are advised to listen to the needs and empower patients to utilise their freedom. The dignity of patients is taken care of by offering them home support and telehealth services to encourage independent living at home. Similarly, confidentiality is another important principle that is being strictly followed by social care workers in Age UK. It has been observed that Age UK abides by the policies and principles of the General Data Protection Regulation (GDPR) to safeguard personal and medical treatment details of service users thereby enhancing care practices (Age UK, 2021). Age UK has also been found to be adhering to the policies of Human Rights to promote respecting individuality in the work. The elderly population group is treated equally and respectfully regardless of their mental and emotional condition (Age UK, 2021). 
The act of fairness, equality and respect helps in boosting self-confidence and self-esteem among older people to lead a healthy life. Support and attention is another major principle of care offered by Age UK. It has been observed that Age UK has been working with other institutions in the field of housing, money, crime, legal, employment and end-of-life support to offer person-centered care and support to help elderly people to live happily without any fear or discomfort (Age UK, 2020). 
Analyse and evaluate the support available in chosen organisation for meeting needs of Mr & Mrs T
The support services for Mr and Mrs T must be catered around the various health and social care needs of the couple. While living independently is the most essential needs of the couple, it is also important that attention is provided on principles of safety and safeguarding. In this regard, the home adaptations are significant facilities that can ensure both safety and autonomy of the service users (Brighton, 2016). 
It is important to note, that Age UK provides different guidelines for home adaptations for elderly people and for people with dementia. These guidelines does not only provide advices on infrastructure and architecture like floor plans and lighting issues but also provides support in the form of telehealth and telecare for people with impairment and mobility issues (AgeUK, 2021). Hence, it could be said that such provisions and adaptations in Mr and Mrs T’s home can effectively reduce any form of health risk or harm and at the same time ensure their independence (Zander, et al., 2020). Moreover, as these information are provided by Age UK for supporting in decision making process, it can be deemed as person centred.
Furthermore, as Mrs T need support with her daily activities like personal care, domestic chores and social events after her recent hip operations, it is important that a helper or carer is appointed. Age UK acts as a source of information and plays an advocacy role in helping service users contact the local council for obtaining care needs assessment, which will eventually enable in obtaining a carer.
 It is noted that these guidance also enables the service users to address issues, problems and complaints with the carers and thus it can be stated that the support is holistic in nature (Turner & Clegg, 2014). Apart from these, the organisation also provides advice on benefits and programmes and provides the service users with useful contacts to lead a more socially active life. The role of Age UK is thus is also of a liaison agent in such cases (AgeUK, 2021). Other service provisions that are of use for Mr and Mrs T comprise of the exercises and physical activities programmes like the seated exercise for people with reduced mobility, walking clubs and social activities run by the organisation that can help improve the quality of life of the couple even with the disabilities and health issues. 
Critique the principles of support available in your chosen organisation by analysing and evaluating them based on the health & social care needs of Mr & Mrs T
The support and services provided by the health and social care organisation such as Age UK must abide by the guiding principles of support in times of offering the services and care to the service users. In regard to the case study, Mrs T needs support from the carers playing the advocacy role in helping Mr and Mrs to execute their daily activities. 
Although the carers of the Age UK would maintain respect and dignity while offering the services, the principles of choice and respecting individuality and right could be critiqued (Hulkower, Penn and Schmit, 2020). It is expected that the carers for Mr and Mrs T must act ethically when offering care services to the service users. 
The services must be embedded in principles and legislation. However, in times of undertaking desired decisions that are morally right and also ensuring the protection of individuals from risks of harm, it could interfere with the principles of choice and respecting individuality (Juth, 2013). Principles could be critiqued on the grounds that they could not always be aligned with people with mental health conditions. 
In this case, Mr T suffers from progressive dementia which implies that there could possibly be a situation of losing mental capacity to take decisions. Considering the advocacy role, the carer would face a dilemma in abiding by the principles of choice and respecting individually when choosing between individual’s safety and their independence. 
In terms of protecting the individual from any risk of harm, the carer could prevent the service user from undertaking decisions such as leaving the house at odd hours or display restraining behaviour in case of any treatment. With the carer taking the decision to promote safety precautions for the service user like Mr T, there could be a failure of the worker to promote the patient’s autonomy (Smebye, Kirkevold and Engedal, 2015). 
On the other hand, the principles of support underlining sharing information on policies and supporting with attention could be critiqued on the grounds that there are cases of poor consultation and communication between the support agencies and organisations like Age UK with that of the service users (Ashcroft, 2010). For services users like Mr and Mrs T, the home adaptation support could mean a positive outcome for the couple to live independently by promoting a safe environment at home. 
There could also be incidence where the information about the policies on home adaptations is not made with the service users. There could also be a lack of attention to detail especially in bathing adaptations especially for Mrs T who recently underwent hip surgery and has mobility problems. Without the consultation, sharing information and communication with the service users, the principle of support is disrupted which could further undermine the quality of care services to be provided to the service users (Ohta and Ohta, 2018). 
Focusing on your chosen body/organisation, critically evaluate relevant principles of support, policy and practice.
For Age UK, abiding by the principles of support, policies and practice is significant to value the uniqueness of every individual, valuing the communication, upholding the responsibility to influence and shape care and support and also recognise and respect the dignity of the individuals when supporting them with person-centred care (Ashcroft, 2010). In this regard, the humanist theory is applicable as the carer must embrace the person-centred model of care that underpin the principles of health services in the UK. 
Under this theory, establishing communication with services to learn their needs and requirements is crucial to develop an inter-professional working relationship (Freeth, Thorne and Shooter, 2017). On the critical evaluation of the principles of support, policy and practice, it could be said that the carers executing their advocacy role for Mr T must understand the context of Mental Capacity Act 2005 that explains the involvement of the carer to make decisions of care and treatment on behalf of the service users. 
The purpose of this legislation is to ensure protection and restoration of power to the vulnerable people who lack capacity (Alghrani, Case and Fanning, 2016). In the course of providing service to the service users, the carer must have empathy and make ensured decisions for the users. Within the crux of the principles of support, empowerment, confidentiality, safety and social justice must be applied in providing physical exercise and activities programmes, providing useful contacts to lead a social life. 
In the case of the Hierarchy of needs theory, the basic physical and social needs must be satisfied by ensuring carers work on a specific level of needs to ensure a person’s wellbeing, and health (Hale et al., 2019). 
On the other hand, carers helping Mr and Mrs T must also ensure that the wellbeing and right of the individuals are not violated and therefore, there is a need to abide by the principles of support of rights of different cultures and values. In other words, the carer must understand the Equality Act 2010 that applies to the care services by respecting the beliefs and cultures of the service users.
 It is not sure whether Mr and Mrs T would be under the carer from the same nationality as there could be chances that the carer belongs to different culture or ethnicity. Therefore, respecting the cultures of the service is another principle of support to be practised by the carer when offering care services (Juth, 2013).
[bookmark: _Toc78298184]
Recommendations
There are various recommendations which could be suggested to Age UK to meet the needs of Mr and Mrs T such as
· Age UK should consider improvising its principle of culture and values. The care workers should be offered training to respect cultural beliefs and values which are high among Mr and Mrs T as they want to live independently (Lateef, 2011). So, gaining knowledge of care values can enable Age UK staff to respect cultural beliefs alongside work collaboratively to manage their daily household chores and activities. 
· Based on the principles of support, policy and practice, the carer supporting Mr and Mrs T working under Age UK must develop adequate knowledge and understanding about the code of practice. As a part of the empowerment and sharing of information principle, the carer must be aware of the code of conduct of NHS regulations as well as legislations that undermine their practice.
·  It is recommended that Age UK align the principles of support and attention, providing care and information sharing with seminars and workshops that adequately cover healthcare implementation that meet the good practice requirements and also contribute to the attainment of the organisational policies (Gesme, Towle and Wiseman, 2010). 
[bookmark: _Toc78298185]Conclusion
In conclusion, it can be said that support services provided by Age UK in the form of home adaptations, carers with advocacy roles, useful contacts and physical activity-based programmes are crucial for Mr and Mrs T However, in most cases, Age UK abides by the principles but there could also be conflicts in terms of violating choice, independence and sharing information. It is also important for the carers to learn about the legislation and best practice requirements through the recommended seminars and workshops. 
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