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Practical Portfolio 

A portfolio is a collection of a person’s work, achievements, and skills presented in an organised way. It is used to show what someone can do, often for purposes like education, job applications, or professional development.
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  CURRICULUM VITAE

PERSONAL DETAILS
Name: Cher Miles
Address: 10 Ronnie Scott House, E3 4AX, London, United Kingdom
Phone: 07379 501144
Email: chermiles123@hotmail.co.uk

PERSONAL PROFILE
I am a dedicated first-year BSc Health and Social Care student, determined to become an Occupational Therapist within the NHS or wider health and social care sector.
My personal experience drives my passion for Occupational Therapy. I have advocated for my daughter, who has Glut-1 Deficiency and Ataxia, and collaborated with her Occupational Therapists. I have observed how therapy enhances autonomy, daily skills, and quality of life.
This experience intensifies my resolve to pursue a career in healthcare. I aspire to empower individuals with physical, neurological, and developmental conditions to achieve greater autonomy and well-being through person-centred care.

EDUCATION
BSc (Hons) Health and Social Care (Year 1 – In Progress)
University Trinity of Wales 2025 – Present
· Studying human development, safeguarding, public health, and health inequalities 
· Developing understanding of NHS systems and multidisciplinary teamwork 
· Exploring rehabilitation, therapy approaches, and person-centred care 

A-Levels / College Qualification
East Ham College 2004-2005
· Health and Social Care 
· Psychology 
· Biology 
GCSEs
Bishop Challoner – 1999-2004
· English 
· Maths 
· Science 
· Additional subjects 

RELEVANT EXPERIENCE
Family-Based Care Experience (Ongoing)
· Supporting my daughter with daily living activities, mobility, and structured routines 
· Working closely with NHS Occupational Therapists, physiotherapists, and specialists 
· Applying therapy strategies and adaptive techniques in a home environment 
· Gaining insight into long-term neurological conditions and rehabilitation support 
· Developing understanding of holistic, patient-centred care approaches 

VOLUNTARY EXPERIENCE
Community / Care Volunteering 
Families Together
· Supported vulnerable individuals in community or care settings 
· Assisted with wellbeing, social, or inclusion activities 
· Developed communication, empathy, and teamwork skills 

KEY SKILLS
· Strong understanding of person-centred care and rehabilitation principles 
· Excellent communication and interpersonal skills 
· Empathy and emotional resilience developed through lived experience 
· Awareness of Occupational Therapy approaches and adaptive techniques 
· Ability to work effectively in multidisciplinary teams 
· Good understanding of safeguarding and confidentiality 
· Strong observation and reflective skills 
· Commitment to promoting independence and well-being 

ACHIEVEMENTS
· Progressing successfully through the BSc Health and Social Care degree 
· Gained real-life experience of Occupational Therapy through caring responsibilities 
· Developed a strong understanding of NHS therapy pathways and support systems 
· Demonstrated commitment to long-term career development in healthcare 

INTERESTS & HOBBIES
· Spending quality time with family 
· Socialising with friends and meeting new people 
· Singing and enjoying music

REFERENCES
Available upon request
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PERSONAL STATEMENT
Currently in my first year in university, majoring in Health and Social Care and aiming for a career in Occupational Therapy as a BSc. I wish to apply to the NHS or rehabilitation services to help people, even those who have less, make good lifestyle choices on their own. I want patients to feel empowered, not helpless. Occupational Therapy appeals to me both theoretically and practically. My research into human development, safeguarding, public health, and health inequalities fosters even greater appreciation for holistic care, communication, and teamwork. While supporting my daughter, who suffers from Glut-1 Deficiency and Ataxia, I gained exposure to occupational therapists, physiotherapists, and various disciplines in the field. This provided great insight into personalized care. I discovered that Occupational Therapy provides independence, movement, and confidence. I am adaptable, patient, and composed under pressure. I communicate effectively to build positive relationships with service users, families, and practitioners. My training has equipped me with self-reflection and personal care responsibility. It honours confidentiality and maintains professional boundaries. Good care demands teamwork at all levels of authority and responsibility. For me, all of this is motivated by the desire to ensure that people in our society have independence and enjoy a good life. I will continue to learn and gain clinical experience, and I look forward to exploring other areas. A holistic approach to learning equipped me with both hands-on experience and a proven record of strong academic performance. I try to help others realise their potential.

Task 3 of 4 
SWOT Analysis – Occupational Therapy Career Path
Strengths
· Strong personal motivation to become an Occupational Therapist, driven by real-life experience supporting my daughter with Glut-1 Deficiency and Ataxia
· First-hand understanding of how Occupational Therapists support independence, mobility, and quality of life
· Currently studying BSc Health and Social Care, which gives me academic knowledge of health, wellbeing, and safeguarding.
· Empathy, patience, and emotional resilience are developed through caring responsibilities.
· Strong communication skills and the ability to build positive relationships with service users and professionals
· Good understanding of person-centered care and the importance of dignity and respect


Weaknesses
· Limited formal clinical experience in Occupational Therapy settings
· Still developing confidence in professional healthcare environments such as hospitals or rehabilitation centres.
· Academic knowledge is still in its early stages, as I am only in my first year of university.
· May need further development in technical clinical skills and medical terminology
· Balancing university studies, personal responsibilities, and future work experience opportunities

Opportunities
· University placements in health and social care settings to gain practical experience
· Volunteering in hospitals, care homes, or community rehabilitation services
· Shadowing Occupational Therapists in NHS or private healthcare settings
· Progression from a Health and Social Care degree into an MSc in Occupational Therapy qualification
· Access to NHS training pathways, apprenticeships, or assistant practitioner roles
· Networking with healthcare professionals through the university and placement opportunities

Threats
· There is high competition for Occupational Therapy university placements and graduate roles within the NHS; moreover, this can impact the entire progression into the field.
· Additionally, there are emotional demands of working with individuals with complex physical and neurological conditions.
· Academic pressure while progressing through university studies
· Another challenge is the limited availability of relevant work experience opportunities in some healthcare settings.
· Finally, balancing personal responsibilities (including a caring role) with study and career development requires effective time management.


Personal Development Plan (PDP) – Occupational Therapy
Goal 1: Gain more experience in health and social care settings
I would like more hands-on experience working in healthcare so that I get more hands-on experience about what Occupational Therapists do. For the next two years, I want to apply for voluntary jobs like hospitals or care homes that will give me shadowing experience with OTs when they become available. Also at the university, I will leverage placement opportunities to meet professionals relevant to me and to teach me skills that will help me gain confidence. That's because I believe being in actual spaces will significantly enhance my learning in patient care. I will take notes or a reflective journal on what I learn and ask my supervisors or placement mentors for feedback.

Goal 2: Improve my knowledge of Occupational Therapy and healthcare
I want to keep building my knowledge of Occupational Therapy and how the NHS works. I am currently studying Health and Social Care. I will focus on my modules and relate what I learn to real-life practice.
I plan to research outside of lessons. I will read about conditions, rehabilitation methods, and how Occupational Therapists support patients daily. I would also like to attend any available workshops, guest lectures, or online sessions.
I will check my progress by reviewing my assignments. I will take feedback from tutors. I will write short reflections each term to see my improvement.

Goal 3: Build confidence and improve communication skills

I want to improve my confidence when communicating in professional healthcare environments. I aim to speak clearly and confidently with service users, families, and professionals.
To improve this, I will take part in more group work at university. I will push myself to speak up in discussions and presentations. I will also gain experience in volunteer roles that require communication with different people.
During placements, I will observe how professionals communicate and learn from them. I will also practice using more professional language over time.
I will monitor progress by asking for feedback from tutors and supervisors. I will reflect on situations where I felt confident or unsure, so I can improve.

Conclusion
Overall, my PDP will help me work towards becoming an Occupational Therapist by improving my experience, knowledge, and communication skills. I know I still have a lot to learn, but I am motivated to develop over the next two years through university, placements, and personal learning. I will keep reviewing my progress and learning from feedback so I can continue to improve and move closer to my career goal.
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Reflective Account Using Gibbs’ Reflective Cycle

This reflection is on my LCHS4009 Component 1 presentation. Using Gibbs’ 
Reflective Cycle, I will review what happened, my feelings, what went well, what could be improved, and what I will do differently. (Gibbs, 1988)
Description
For this assignment, I presented to my class and lecturer on a Health and Social Care topic, using PowerPoint to support my points and explain them clearly. Afterwards, my lecturer gave verbal feedback with positives and areas for improvement.
Feelings
Before presenting, I was nervous and anxious due to my lack of confidence in public speaking. I worried about forgetting points or making mistakes. Although I remained nervous during the presentation, I tried to stay calm. Afterwards, I felt relieved but unsure of my performance until feedback reassured me about my strengths and growth areas.
Evaluation
Overall, my presentation was okay, especially since I struggle with confidence. I had clearly researched and understood the topic. My lecturer said my content was clear and relevant, which boosted my academic confidence.
However, I still need to improve. My lecturer said I should build confidence, especially with eye contact and speaking clearly. I relied too much on my slides and notes, so I was not fully engaging the audience. This made my presentation seem less confident, even though I understood the topic. (Moss, 2012).


Analysis
Looking back, nerves impacted my performance. My anxiety made me speak quietly and avoid eye contact, both of which are crucial in presentations. I need to improve this, especially since communication is vital in health and social care. (Skills for Care, 2020).
The feedback showed that presentation is as important as content. As a future Occupational Therapist, I must develop confidence to communicate well with patients, families, and professionals. Building it now is essential.
My preparation ensured I understood the topic, showing my academic ability. I now need to improve my delivery.
Conclusion
This presentation helped me identify strengths and weaknesses. While my knowledge and preparation are good, I must improve my confidence and presentation skills. My lecturer’s feedback clarified my focus areas.
Action Plan	
To improve, I will practice speaking more in class and take part in group discussions to build my confidence. I will also practice future presentations more at home, so I feel more prepared.
Next time, I will try to make more eye contact, speak louder and clearer, and rely less on my notes. I will also ask my lecturer and classmates for feedback so I can keep improving.  (Kolb, 1984)
By doing this, I will build confidence and improve communication skills, which will help my future health and social care career.

References
 Gibbs, G. (1988) Learning by Doing 
Moss, B. (2012) Communication Skills in Health & Social Care 
 Skills for Care (2020) 
 HCPC (2017) Standards of Proficiency 
  Kolb, D. (1984) Experiential Learning
2

