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1.1 Introduction
I am completing my graduation from this university and already completed my term 1 of this course titled ‘Academic and Employability Skills’ where in term 1 have developed a report focusing my employability skills and evaluated it from employers’ perspective. What I have learnt from term 1 is discussed here using this refection summary. Here I have focused my reflection on my academic and employability skills regarding academic writing, research methods and referencing technique
2.1 The experience
I have both positive and negative experiences while completing the term 1. Completing term 1 I have learnt about the academic and employability skills and some of them are developed during this term.  In term 1 I have learnt about different employability skills those also covered my academic writing skills, research methods and referencing techniques. The skills those I have developed in term 1 is discussed below-
· I have developed my both verbal and non-verbal communication skills those I think will help me to develop favorable relationship in my workplace. By developing writing skills doing assignments band reports I have learnt about the writing skills that improved my communication skills through writing. I have experienced several time that academic writing has some difference compared to professional writing but the basic is similar. For example, one of my course teachers asked our team to prepare a report on an industry considering the latest developments in it.  He also asked to give a presentation on that report. So, as a team we had to execute good report writing skills and work hard to prepare that report and presentation. It developed my academic writing skills a lot. 
· In terms of developing the writing skills I also learnt about referencing techniques. For example, prepare the report as mentioned above I followed Harvard referencing style that is effective to enhance the quality of my academic writing a lot.
· In this term I have developed good understanding and learning about the research methods. Now I have the knowledge about research and how it is conducted in academic purpose using different methods of research like desktop research, Interviews and conversations, case studies, survey and community investigation. For example, working in a team in another course I have conducted a secondary market research using literature reviews, journals, internet, newspaper and books. 
· I have learnt about the team work in this term. To develop this skills the most important role is played by my course teachers and class mates because in most of the courses I have work in a team in terms of preparing presentation, reports and assignments. By working with diversified team because of different cultural background of students I have learned to work in diversified environment that is helpful to be more flexible. For example, I had an experience working in a group where the five members were from five different cultural background that was challenging for all of us to work with each other and meet our academic objectives like report writing, research and presentation. 
· I have learnt how to perform in pressure situations. It is obvious that I have to work under competitive and work pressure in my upcoming professional life that is true for other degree students like me in my university. So, the university management and the course instructors designed the courses in such way that allows students like me to involve in tight schedule for doing assignments, researches, reports and presentations. For example, in term 1 I had to prepare a presentation with my team but due to illness 2 members didn’t give sufficient support, but we all experienced a pressure situation to deliver our presentation and report within deadline.  
· Planning and organizing is another skill I have developed with the help of my university because the course teachers allow us to develop our own plan to organize and complete all the academic activities from studying to report writing and presentation.
3.1 Reflective observation:
In terms of completing term 1 I have faced many challenges and finally I became successful to improve both my academic and employability skills. The improvements of my employability and academic skills are evaluated here mentioning those skills separately-
Development of academic writing skills: I have learnt about the academic writing skills in different courses but in this course and specifically in term 1 I have addressed the level of skills I have in academic writing skills comparing it with professional writing. I compared my academic writing skill with professional learning skill because as a graduate I have to be skilled in professional report writing to attract the employers. In term 1 I have learnt about advanced and good quality report writing techniques from my course teacher and team members. Now I am very confident than before to prepare good quality academic report and assignments. 
Development of communication skill: I have developed both verbal and non-verbal communication skills throughout my degree program and to do so my course teachers and class mates helped me a lot. The course materials are also very effective to support the development of my communication skills.  I have to prepare individual reports and assignments that improved my written communications skills where presentations help me to develop my speaking and no-verbal communication skills by interacting with my audience and teachers. Through the development of academic writing skills I have developed my written communication skill which is another employability skill I have improved more in term 1.  
Learning about research methods: In term 1 I used to do primary and secondary research where my teacher used to support me and my team to understand different methods of research and also the important techniques of research. Before completing term 1 I have little understanding about research and also about different methods of research, but now it becomes easy for me to conduct research. I also realized the importance of research. This is related to my employability skills because in any organization my employer may ask me to get information regarding any product, service, market, customers or other components. In that case it will be useful for me to implement the research techniques to get reliable information to my employer. 
Learning about referencing techniques: One of the most important improvements in term 1 I did is the improvement of academic referencing techniques. I have learnt about the details of Harvard referencing style where I have improved my skills to refer my academic works like assignments, reports, research reports and presentations. I had the knowledge about referencing but in term 1 I have enhanced my referencing knowledge and understanding. I have improved my knowledge regarding citation, paraphrasing, placing direct quotes in my writing and the latest method of preparing reference or bibliography list. Due to good referencing the quality of my assignment and reports improved a lot. It also improved my confident of preparing quality academic reports and assignments. 


4.1 Conceptualization (Employability skills gap analysis):
In term 1 I have developed some key employability skills but still I have lot to improve. To do so it is essential to conduct skills gap analysis considering my current employability skills and the expected improvement of those skills for getting a good job. The gaps are assessed below-
Communication skills gap: I have developed my verbal and non-verbal commu8nicatiuon during term 1 but still I feel that I have some lacking in non-verbal communication that I have addressed during my presentations. I found that I have some problems with gesture and body language during my academic presentation like using appropriate gesture and body language when I am interacting with the audience. To improve in this area I need to improve my non-verbal communication skills and also to improve presentation skills. 
Referencing skill gap: In term 1 I have developed my writing skills using referencing techniques, but I have only focused on Harvard referencing style. There are other referencing techniques I need to develop to enhance my writing capacity and quality. 
Researching skill gap: In term 1 I had basic understanding about academic research but I address my gap when I look that employers look for those people who have the advanced research capacity. One of my course teachers asked me to conduct a research using secondary sources and then I have noticed that I have lot to improve to conduct a quality research work because the literature reviews I went through was high quality and professional. I addressed that I need to improve my data analysis and data assessment skill. I also addressed that I need to improve my qualitative research skills.
5.1 Active extermination: 
Regardless of the academic writing skills, academic research and referencing skills I need to develop some other employability skills for my future employment opportunity. The different thing I want to do is to develop more employability skills to make a competitive advantage of my career and enhance my employability opportunity from employers’ perspective. The employability skills I want to develop is explained below-
IT skills: Information technology is running the world and all types of organizations are using advanced technologies at small or large scale. It is not necessary that only IT professionals need to have IT knowledge but also all types of employees need to have basic or advanced IT knowledge to add more value to their career. To develop my competitive advantage I need to develop my IT knowledge and skills and for that I need to take some IT courses. On the other hand I can get help from my class mates or friends who are expert in different software like data analysis and data management software. In this case I need to choose the technologies or software those are compatible to my target career. For example, expertise in MS Excel will definitely add more value to my career.
Critical thinking ability: I want develop this skill as it helps to handle difficult situations and develop the management and leadership skills. According to Trought (2017) critical thinkers evaluate any problem situations from different angles to get close to solutions quickly. These types of employees get more attention of employers and the employers value them because they can help in crucial situations. In professional workplace environment I have to deal with different critical and challenging situations. Sometimes the challenges can come from internal or external environment those I need to consider during personal planning. 
Time management skill: Another employability skill I want to develop is the time management skill which is necessary to organize and complete all my tasks within specific time limit. In professional environment punctuality ensures efficiency of performance and dedicated performance to the employer (Gravells, 2014). Though I am have developed this skills during my degree program by completing most of my assignments and reports within specified time limit I want to develop it more. To do so, I have planning to develop my time management plan considering my short-term to long-term personal developments goals.
Commercial awareness: This is one of the most and trendy employability skills expected by most of the employers. Commercial awareness refers to the ability of an employee to know about the business or industry and how it runs. To develop this skill I have to focus the industry and business organizations’ operational activities through my academic research reports and assignments. In terms of doing those reports and assignment I can conduct both secondary and primary research and get updated with latest information and significant developments regarding industry leaders. 

6.1 Conclusion:
Here in this reflective paper I have mentioned how this module has helped me to enhance my employability and academic skills. I also mentioned what kind of challenges I have faced during term 1 where my major focus was to develop the employability skills. Using the skills gap analysis I have addressed the skills gap I have in my current employability skills. I have suggested possible and effective way to fill those gaps and develop employability skills. At the end of the reflective paper I have mentioned how I can develop my professionalism by developing additional employability skills. 
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