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AI Acknowledgement
I acknowledge the use of ChatGPT ( https://chatgpt.com/ ) on October 6th and 7th 2026 to check with the following, I used the prompts:  
1. Can you please check the spelling and grammar of my work.
2. Apart from Tripp, can you suggest some individuals who could strengthen the reasoning behind my critical incident? (a student who is falling asleep, in the same unwashed clothes). 
I confirm that I have not presented any AI generated text as my own work. 
I confirm that I have copies of my drafts, notes, and other resources I used before and after the use of AI tools which I may be asked to provide in evidence. 


An essay that critically reflects on a case study lesson through a critical incident methodology, offering appropriate pedagogical approaches, justifying choices and presents a personal stance on how they will meet the needs of a diverse range of learners in their own professional practice moving forward.


Reflection of a Critical Incident – Pupil A is consistently falling asleep through lesson one. When woken, they are disoriented, highly defensive and wearing the same unwashed uniform for the third consecutive day.

In Part B of this assignment, I will be discussing interventions that could be used for my critical incident, regarding Pupil A who is consistently falling asleep through lesson one and is consecutively wearing the same unwashed uniform. David Tripp explained that a critical incident is “an excellent way to develop an increasing understanding of and control over professional judgement (Tripp, 2012, p. 56) . As an intervention, I will be using safeguarding as safeguarding procedures in schools protect children from harm, abuse and neglect (Welsh Government, 2022, pp. 3-4), which can improve Pupil A’s overall wellbeing if applied appropriately. In schools, there will be a Designated Safeguarding Lead (DSL), but it is mandatory that all staff members have a duty to report within the education system. Curriculum for Wales (CFW) states that we need “healthy, confident individuals, ready to lead fulfilling lives as valued members of society” (Welsh Government, 2020) and it is through the interventions, that we can help Pupil A move towards this target.
I will be identifying two interventions or strategies to help Pupil A, this will ensure that I have examined more than one possible route to help Pupil A. For intervention one, I will be looking down the route of Pupil A’s basic needs not being met, for my second intervention I will be using a designated member of staff to assist Pupil A. This could provide key information that could help us understand why Pupil A may be in this situation. Finally, I will be using Tripp’s reflective practice throughout in relation to my critical incident with his two-stage framework, identifying what has happened, why have I made this a critical incident due to its significance and what could I do next to help Pupil A.
Firstly, Pupil A has unwashed clothes and is sleeping throughout lesson one. Our intervention will be a morning protocol, such as a breakfast club within the school, providing them with breakfast, as their exhaustion could be because of hunger as it has increased the tiredness that Pupil A has been experiencing. Pupil A’s incident should be carried out this way to avoid embarrassment, if Pupil A’s situation is discussed in front of a group of individuals, such as students or teachers, they could feel embarrassed. By taking Pupil A to a quiet space, it allows them to take time before the school day to hydrate themselves and to change uniform.
This is significant due to Abraham Maslow’s “Hierarchy of Needs”. The unwashed uniform and lack of sleep would prevent Pupil A from their higher-order cognitive development, such as learning and understanding as their lower-order deficiency needs such as sleep and hygiene are not being met (Maslow, 1970, p. 98). In simpler terms, Pupil A’s body has entered a state of crisis due to the imbalance of how the brain, and the body prioritise survival such as sleep, shelter and food, over the in-lesson learning. To strengthen the usage of Maslow’s theory, and the intervention that could be carried out is Urie Bronfenbrenner and his “Ecological Systems Theory”. Bronfenbrenner uses a microsystem, like schools or the home and mesosystem’s which is the similarities between those settings, linking this to Maslow, Bronfenbrenner identifies that if Pupil A has a breakdown in their microsystem, such as no clean uniform, it alters Pupil A’s behaviour when they cross over to the schools microsystem as it creates a transitional shock shifting from a potential chaotic home life, to a high demanding lesson by lesson learning day. (Bronfenbrenner, 1996, pp. 22-26)
In continuation, both Maslow and Bronfenbrenner provide serious strengths for this intervention/strategy, one main strength is they have changed the school environment to meet Pupil A’s needs, so creating this safe or nurture space in the morning for some breakfast has provided the basic needs of Pupil A to increase their participation and awareness in lesson one. This is supported by B.F Skinner in “The Technology of Teaching” as by studying behaviour and providing spaces for Pupil A, “we can search effectively for conditions which may change so that students will study more effectively” (Skinner, 1968, p. 146) However, there is one main weakness, this is that Maslow’s theory makes this incident extremely resource heavy, with the school providing uniform and daily breakfast, this may require significant funding for the school that they may not even have as school budgets are tight.   
Moving on, the second intervention could be assigning a member of staff to have consistent, daily check-ins with Pupil A. Applying this intervention could monitor changes in behaviour, presentation and school engagement. This is strengthened by John Bowbly’s “Attachment Theory”. This theory makes this intervention significant as Bowlby’s “A Secure Base: Parent-Child Attachment and Healthy Human Development” states that Pupil A could have a better homelife if “both parents give a great deal of time and attention” to them. (Bowlby, 1988, p. 1). Perhaps Pupil A lives in a single parent household or is a caregiver and is too young to understand how to use a washing machine, if there is one in the family home, or maybe they are sleeping rough to help the family member they are caring for. Giving a designated member of staff for check ins to Pupil A, will provide a “feeling of security” (Bowlby, 1988, p. 26) as they will be able to discuss any concerns via the safe space. This teacher can build Pupil A’s trust over time and create emotional security and a better environment, with a clearer head to engage in learning. 
In addition, another theory that is relevant and supports Bowlby’s theory could be Lev Vygotsky’s “Sociocultural Theory of Cognitive Development”. Vygotsky uses the concept of the Zone of Proximal Development which is “the distance between a child’s independent ability and what they can achieve with adult guidance” (Vygotsky, 1978, pp. 90-91). It is here that Vygotsky provides strengths to Bowlby’s theory in relation to the critical incident as through a supportive leadership, Pupil A could achieve identifying their emotions, develop coping strategies and manage more independently, which could improve overall school life and coping mechanisms to apply to their homelife.
On the flipside, there are weaknesses when applying Bowlby’s theory to this critical incident. Urie Bronfenbrenner as Bowlby’s emphasis on early caregiver relationships regarding attachment may provide an incomplete explanation if Pupil A’s difficulties arise from more than one factor. Bronfenbrenner provides weaknesses to Bowlby’s theory by encouraging staff members to think of more than just one reason why Pupil a may have behavioural changes, rather than assuming that it is down to an insecure attachment, as Pupil A’s homelife may be worse than their school life, and vice-versa.
To conclude, using either intervention could support Pupil A in meeting the four purposes mapped out by Curriculum for Wales. The aim of this assignment was to use Tripp’s methodology, specifically his two-stage framework to highlight what has happened to Pupil A, how could this incident be significant or have an impact and what could I do to help Pupil A. Upon reflection, it is through my findings that I have identified two strong interventions, although they may not be on a one size fits all basis, it provides groundwork that I could apply in practice to assess other critical incidents. Finally, in assessing this incident has also supported my professional standards, as I have followed BERA guidelines, by keeping Pupil A anonymous (BERA, 2024). I have also made links to the Welsh Curriculum and Government as I am a teacher in Wales, so these would be vital to apply to all scenarios and strategies in my future professional career. I have done this after looking into Donald Schon’s “Educating the Reflective Practitioner” as dynamic knowledge of incidents can only be revealed by and during the execution of the performance itself, this is referred to as “knowing in action” (Schon, 1988, p. 25). Finally, in all incidents I would need to adapt while the incident is present to avoid any serious consequences not only for myself, but for Pupil A.
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