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         INTRODUCTION
DIGITAL SKILL AND RESAERCH METHODS
Digital skills provide informational analysis when it is adapted and added on growing knowledge in regards to the important character. The importance of this search will assess the use of contemporary technologies that compliments their work in developing performance adeptness in terms of employability. I will also try to describe the different sources from which information is produced and add proof that I’m capable handling essential data efficiently. The work place selected for these analyse is rainham station. I’m employed at rainham station as customer assistant manager. Rainham is one of c2c operated station and one of hoop station off the main line from Fenchurch Street (London to shoeburyness)



Modern workplace communication:
In this globalised world, human beings and business are recognising a shift from established form and procedure due to the increasing speed of the internet and the technologies. Every station is forced to become digital as the globalized clients or train users are pressing for such services and as to the strong competitive environments. Workplace is embracing state of the art technologies that are greatest of their time. The present day work place is furnished with the top of the range technologies and gadgets that supports in communication. The following are some of the new must have technologies.






              Tablets 
Tablets is a very thin, portable computer usually battery powered and having a touch screen as a primary interface and put device and lacking a physical keyboard and lid. The primary task refers to calculating data, verifying the data, managing online researches. The secondary includes man guiding video conferencing, accessing the internet, presentation and reprieving information. Tablets, tablets and other hand held gadgets are windows to the expansive internet. They connect people even if they are worldly apart from each other. In communication it plays a great role as the individual can remain online goes and still remain connected to places where necessary (Blix, 2018).
ADVANTANGES OF A TABLETS AT WORKPLACE
The  tablets devices are invading our tradition workplace like wild fire  as its light to carry and easy to use immediately operational technology and knowledge even children’s 
DIRECT COMMUNICATION.  Tablets connects direct to business, digital data is out there for the public and shareholders to see so any reference or complain to be dealt with  immediately and no information can be lost.
Furthermore, employees can use a live knowledge base with a simple clicks to do their tasks, abundant knowledge base accessed at their fingertips .
More cost effective than text books, you can get a thousand of textbooks in one single device in one single purchase, no storage burden or damage issues.
They boost productivity,they provide productivity apps like Google Drive along with other tools and data entry
  





                  Application
An application is any program or group of program that is designed for the end user, application software include such things as data base programs, word processors web browsers and spread sheets, these apps provide a launch for communication and data.
Cloud based tools:
These tools are designed to help it executives free up their budgets and their staff so both can be used towards more strategic line of business protects. Two of the most important system that are email and social networking, these are debated in the following.
Email:
Also known as electronic mail is the exchange of computer stored messages by telecommunication, email messages are usually encoded in as a text, yahoo, Hotmail, etc., gives a platform for people to stay connected to their social and professional circles from any corner of the world, increases efficiency, productivity and business readiness and it’s cheap. As a customer café manager, communicating with all employees mainly through emails, sending emails to several levels of the network, I also received feedback and related reports through emails, the data was also delivered properly and stored in the chord which can be accessed at the convened lines. Email is an important method of business communication that is fast, cheap, accessible and easily replicated. Using email benefits business as it provides efficient and effective ways to transmit all kinds of electronic data. It is one of the effective ways of sharing information with individuals for apart from each other hence has become one of the most trusted methods of communication (bryman & bell 2015)



Social networking
Social networking is the use of the internet-based social media programs to make connection with friends, family, class mates, customers and clients with similar interest for social purpose and business purposes. Both arrival and departures and offers for tours at discounted prices, such reviews and blogs constitutes the passengers pools for train times and services. By forming a relationship with them through social networking, rainham station (c2c) gets relevant information based on which to improve their products and services. Social media is mainly for marketing purpose the information about their services, products, offers sold to the applicable passengers though social networking sites like linking Facebook. This type of communication is wide spread in all big business and cooperation network. C2c engages in physically energetic interaction with passengers through their website’s chat services. C2c helps families to know their everyday offer like holidays, family pack, and advance ticket, shopping pack. These effects in advance ticket, shopping pack. These brings in more dealings and trading for c2c (rainham ) station.
The use of application in the workplace
As sated, applications make complex simpler by identifying simple order and performing corresponding sequence of command that finally completes a job. All modern corporations are using application in their workplace for various reasons, usually 2 types of application are used and these are web based and mobile based, web application requires online connectivity. However mobile based apps may be for free and some are sold and require internet connection but is movable and is used at a later time. Some of these applications are described as follow:



Web based application
Web based application is software application that runs on a remote server. In most case, web browsers are used to access web application over a network such as internet. Some web applications are used in companies and schools; it keeps the data stored and secure online. Google, YouTube and Netflix are some of the best apps in the world.
E.commerce
C2c has an online platform through which they sell flexi-season tickets, annual season tickets. Weekly season tickets consumer (C2c) markets provide an innovative way to allow customers to interact with each other. C2c is the business model that facilitates commerce between private individual. Whether it’s for goods or services this category of e commerce connects people and do business with one another online. This sale is usually facilitated by a third party site that helps take care of the details of the transaction
Customer service application
C2c has an online comments, queries and complaints, c2c online and telesales, c2c lost property, national rail enquires so a passenger can email or message to one of the dedicated staff and they’re always replied this speed up the communication process.
Dynamic website
Feedback centre, c2c work hard to ensure that stations train and products are up to the standard the customers expect, c2c have been voted the best train operator for the last three years due to the positive feedback from passengers about their journeys and experience and future customer base is doubled.





                 Online payment
C2c offers customers more ways to pay with world pay by link, portable card machines, contactless payments and ranked no.1 for reliability award winning pay g plans, it’s very secure and security is ensured plus the accountability. This reduces the use of bank card and cash for any transaction.
        Mobile based applications
They’re type of application software designed to run on a mobile device such as smartphone, tablet computers. Mobile frequently serves to provide users with similar services to those accessed on pcs and the section below are dispersed.
Analysis 
Data can be used with mobile apps caution and the figures could be used to analyse any situation found by the data, the passenger reviews and feedback scale are calculated using mobile application to determine the figures, it significant change was found, then c2c would take proper actions.
Apps increase customer engagement  
C2c rainham are calling out for mobile apps because they quickly connect to business they most commonly need want or need. We use apps to improve the level of accessibility passengers needs like delays connection, fares, departures, making apps a valuable tool for the modern business.
Challenges reduce costs, of SMS  messages and paper, newsletters, they simplify communication for c2c station by securely instantly inform workers/passengers. Like showing route maps, reduce staff work load by information requests and phone calls.
Mobile Apps  are  faster  than mobile websites and they react  to commands faster too. Applications store their data on your  device  so it takes a few seconds for the data to be  compared retrieving from the web-servers.  
Instant online and offline access, mobile apps offers unlimited experience with their ability to operate offline  and online that include loading data  that can be accessed without  internet examples include some apps like banking, retails, finance work both online and offline and that’s wonderful.
Using device features have an added advantage that once downloaded can scan PFDs, QR and NFC to use for payment and that revolutionised how passengers pay  the  fares  for  transport  along most network railway facilities including GPS to connect with rail maps and other services and compass that can be utilized for different uses.
Branding and design your mobile application can become your brand image, you readily  change how your app appears along with layout and design with any upgrades and  make it according to what users  want and like is what brings business and profits.
 Challenges of ethical, security and legal awareness
Data on the apps is useful and can be exploited wrongly to harm and cause distress to people, so private and business must have knowledge of issues that may emerge from the data protection. Below are questions to debate.
A mobile app that’s a duplicate or has  some  similarities  with your website  won’t  work hard enough for you and could even harm or damage the perception of your brand.
Furthermore, mobile Apps need constant care both as regards to upgrades, fresh contents and technological security.
The more functions they have apps can be expensive and the more they cost to create and maintain, they can also be hard to upgrade.  
 
Moral questions
C2c gathers workers data and different data of the clients via reviews and feedback, the information is possibly deliberate describe of confidential information to other person which might hurt people.
Security questions
Here we refer to all the measure that is taken to protect the data and to ensure that apps and data are not hacked because it can be damaging to the people linked with the data. Firstly the question of hacker who can access your data and inject it with viruses, these hackers can also sell your information to your completion to expose your weakness or damage the service.  
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[bookmark: _GoBack]Facebook and linkedin are both giant social networking  websites . Facebook profiles are created with aim of connecting to family and friends to keep in touch, however  linkendin is more business oriented and mainly for professional purposes and networking.
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