

BMSW4003
Digital Skills and Research Methods
Research report on,
“Exploration of Impact of Digital skills in the modern workplace”







 Student:Florin Chirnoaga 
Student ID:2129812 
Teacher : Abdi Rahman
Name of the University: 
University of Wales Trinity Saint David




Table of Contents
Introduction	3
Research design	4
Research question	4
Research methods	5
Ethical considerations	6
Results	7
Discussion	8
Conclusion	9
Reference	11









[bookmark: _Toc110708803]Introduction
In this era of massive digitization which is responsible for the transformation of all the sectors of human organisation, the nature of jobs, as well as the skills required to do those works, also faced a drastic change. The escalation in the technological advancement of jobs increases the need for digital skills in a worker to thrive in a workplace with modern technology. Due to upraise of technology new skills are required in different sectors such as business, economics and IT to bring forth the new human capital into these sectors (Bokek-Cohen 2018). Nowadays even those sector which doesn’t even need technical backup in the traditional method also demanding for the support of technology as well as employing people with the specific digital skill to enhance their work efficiency. Although the need for digitally skilled employees is high but the workforce often falls short of the skills to manage the business as they are struggling to find the properly skilled workers.
However, there is importance put on learning specialized digital skills such as programming or other IT-related skill but the emphasis on basic digital skills like the ability to use digital tools to complete various tasks during a job is being neglected. The primary aim of the research is to understand the difficulties people face due to a lack of digital skills while trying to take jobs in this age of digitization as well as understand the challenges employees faced while working on a job. The research also aims to understand problems that the companies also face to develop their business while dealing with the shortage of skilled labour. Furthermore, the research study follows the objective to analyse the evolution of job efficiency due to the increased demand to apply digital skills in the process or functioning of a company or workplace.
[bookmark: _Toc110708804]Research design
The research design is the framework which will allow a direction for the research task by providing a clear idea about the methodology that is suitable to take out the research as well as ensure the success of the research. A research design provides a guide that is to be used for the successful completion of the task through the use of suitable methods, and tools as an essential part. It is essential to collect data in a research design as well as provide a proper analysis in order to understand various aspects and solidify the primary idea behind conducting the research (Mohajan 2018). In the following section, the research method as well as the questions on which the research is based has been provided with a clear understanding of ethical considerations while progressing through the research task.
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Research questions are an essential part of conducting a research task as they create the core of a systematic research providing a clear and focused view of the intention of the findings. There are quite a few research questions that have been identified for this project, which will be considered for the advancement of the project. All the necessary aspects of digital skills could be addressed through the identified research questions:
· Does lack of digital skill hinder the possibility of advancement in a career?
· How does the use of digital skills affect the efficiency of a workplace?
· What are the challenges companies face due to the lack of a digitally skilled workforce?
These are the primary questions for research that will be considered during the project to focus on the successful completion of the research task.
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In the above section, we discussed about the necessity of research questions as well as projected some questions for the research, in order to take the project forward a research methodology is essential. An effective method for the research is essential to be projected in order to build a project properly as well as justify the research question (Ngozwana 2018). In this research project, to understand the applicability of digital skills in a workplace as well as in the progress of a career, the qualitative research methodology is being projected. A qualitative research method primarily focuses on the data collected from open or closed-ended questions which is essential to understand the mind-set of professionals working as well as understand the challenges they have to face during the process of their jobs. Qualitative research is very important for the researcher to discover the psychology related to the research topic as well as provide a deep understanding of the conditions and challenges faced by professionals and companies. 
Furthermore, the primary characteristics of the qualitative research method are flexibility, openness and responsiveness to the outline of the project which provides the researcher with an opportunity to take an educative decision regarding the tools and techniques that needed to be used in this project. In order to build a project properly, it is essential to choose the right method as well as suitable tools and techniques to collect the necessary data needed. In this project, three of the basic qualitative tools and techniques are applied to collect the necessary data needed for the successful implication of this project:
· Interview method: An interview method is a face-to-face approach in a qualitative research project that helps the researcher understand the perspective of the individual in terms of the questions asked (Urcia 2021). In this project, by developing a structured questionnaire the researcher will be able to understand the impact of digital skills falls on the career of the professionals as well as the mundane process of work in a workplace.
· Observation method: The method of observation enables the researcher to gain an understanding of the subject of the research in their natural environment as well as properly scrutinise the data needed for the project.
· Self-structured questionnaire: A self-structured questionnaire is essential for the development of a qualitative project in order to understand and analyse the psychology and the intentions to collect data to substantialize the hypothesis of the researcher.
[bookmark: _Toc110708807]Ethical considerations
During a research project, it is very important to establish as well as maintain the research ethics in order to justify the authenticity of the research but also to protect the integrity of the subject or interviewee (Arifin 2018). There are some essential ethical norms to be considered by the researcher in order to successfully conduct qualitative research on the project:
· Honesty: The researcher must exercise honesty regarding the collection of data as well as the methods in order to successfully achieve the desired result in the project.
· Protection of integrity: Protection of the integrity of the interviewee is an important part of qualitative research as the approach demands honest reviews of the subject that has been participating in the research.
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There are several resources and documents produced by researchers in the field of identified research topics have been conducted. Here, a brief content analysis is done to analyse those resources. After doing a complete research on digital skill and their impact on the modern workplace, answers to the identified research questions have been acquired. In this section, a brief result on the chosen research topic has been given that will include the major findings on the research topic.
It has been seen that in every industry, digitalization is now being quickly adopted. Technological advancements lead to better lifestyles, which raises demand and, in turn, creates more job prospects. The industrialization, for instance, produced more employment than it destroyed. If we consider 3D printing as an example, printing houses are a fantastic technological advancement. At the very least initially, it will lead to some job losses in the construction sector. However, this invention will make homes more accessible, which may encourage an increasing number of people to purchase a home (Melzer and Diewald 2020). By increasing productivity, technology lessens the workload on employees and does away with the strain of doing repetitive tasks. Workers must acquire certain skills in order to do this and keep their jobs. Just that the person ought to receive training for the brand-new positions. Workers can benefit from the effects of technology on jobs if the government takes care of retraining low-skilled workers. Technology has increased the need for young people with technical skills, which has increased the number of employment available to educated young people. This can somewhat address the issue of educated unemployment.
However, there are several challenges that have also been faced by the companies due to the lack of a digitally skilled workforce. The complexity of business applications is essential which causes major difficulties for the organizations. Innovative technologies can be frightening for the users. This is a significant barrier for businesses going through a digitalization, both in terms of development and collaboration and the team as well as end-user satisfaction (Hecker and Loprest 2019). When an application reference is in its early phases, managers should take this into account and look for the most user-friendly, integrated systems.
[bookmark: _Toc110708809]Discussion
Based on the analysis done on the selected topic, all the necessary outcomes of the research have been illustrated in this paper. With the advancement of digitization in the every industry, it is important to make identify the key skills that could be implemented into the organization. Basic knowledge of computing devices can be considered as the key digital skill that could be help to achieve a career growth for the workers in the workplace (Cijan et al. 2019). Without a solid grasp of digital capabilities, it is impossible to drive innovation and maintain competitiveness for the employers. Employers are preferring individuals who can demonstrate their technological literacy as a result of realising this. Employees can contribute to their organizations, future-proof their jobs, and investigate a huge variety of career prospects by improving their digital abilities. A significant portion of the workforce needs reskilling because just a third of workers have the fundamental digital skills that businesses demand. Users can gain from additional training if they would like to improve digital abilities or build a good résumé for when they enter the profession (Gallego and Kurer 2022). Here are various alternatives to attending a conventional four-year university or school for the development of digital skills.
The Covid-19 epidemic and its numerous effects have increased the demand for digital skills in many occupations, particularly those that are not ICT-related. Effective use of digital skills has been shown to be a resilience-boosting factor. They aid employees and entire organisations in adjusting to the brand-new realities that the epidemic has created. Digital skills can encourage the transition of company models and assist prevent layoffs and bankruptcies, particularly in the retail and service sectors where it is challenging to supply goods and services remotely. In 2020, the relevance of digital abilities and knowledge has increased in online job postings, which is a symptom of the workplace's continued digitalization (Gigauri 2020). Approximately half of the increase in skill requirement was driven by the need for an understanding of corporate ICT tools and networks, internet generation and setup, and data analysis. Once incorporated into companies' business strategies and consumer behaviour, the expanding workplace digitalization might be around long after the pandemic has passed.
[bookmark: _Toc110708810]Conclusion
From the above discussion, it is evident that in the era of technology it became essential for organizations to upgrade their workplace, as well as digital skills, which are essential for the development of an individual’s career. In this research project, all the essential aspects of the impact of digital skills in the modern workplace have been discussed as well as the importance of digitally skilled workers for efficiency in the workplace has been projected in the research report. Through the research, it is apparent that employers nowadays refer to having digitally skilled workers to support the progress of their organisation and the technical skills do have an immense impact on the job requirement of an individual. The research project also shed some light on the difficulties faced both by the professionals as well as the customers of an organisation due to the upgrade of technological approach, although the need for upgrading is essential for the growth of the organisation. This research agrees with the fact that demand for digitally skilled workers increased in almost all occupations including technical and traditional ways of business. To conclude the research report, it is essential for any organisation to regardless of whether it is from a technical background or not to have a digital aspect interlinked with the process of the workforce to ensure the development and the growth of the company.
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