With whom I am concern,
Searching for the best Beautician nearby, with the most measure of involvement and ability? 
I'm the one for your vacant situation at Kalon Parlor in London. I have joined a resume for your thought.
I have been an expert Beautician for the beyond 5 years, and I hold Level 5 in Beauty Therapy. I'm a prepared cosmetologist and I have insight with peelings, body waxing, Laser Hair Removal, manicure, pedicure, HydraFacial, brows , BB Glow and some more.
In particular, I esteem a significant level obligation to client support; and I am continuously hoping to cause my clients to feel as lovely and blissful as conceivable with my administrations.
Is there daily that may be best for me to come around? Call me at 07414172622 to let me know when. A debt of gratitude is in order for thinking of me as today.

Sincerely,
Anca Gogoase

















CV
Anca Iuliana Gogoase 
Birmingham B24 9LA 
ankaepr@gmail.com 
+447414172622 

WORK EXPERIENCE
Beautician/Massage Therapist The Belfry Hotel Resort&SPa- Birmingham, West Midlands 
January 2017- March 2022
· Waxing
· Manicures
· Pedicures 
· Builder gel extensions 
· Eyebrow shape and tint 
· Eyelash tint 
· HydraFacial 
· LVL lift
· Eyelash extensions 
· Brow lamination 
· Peeling 
·  BB-GLOW 
· ACNE SPECIALIST 
 

Head Waitress Hugo's Terrace & Rooftop - St Julians 
September 2015 - May 2016 
· Taking requests from clients
· Addressing inquiries regarding menu things, food responsive qualities and food replacements
· Giving clients ideas for food and beverages and educating them concerning any exceptional menu things
· Serving nonalcoholic drinks and conveying food and cocktails to clients
· Speaking with clients to guarantee fulfillment and resolve any grumblings
· Handling client installments
· Eliminating grimy dishes from tables to stay away from mess while clients are eating
· Cleaning tables after clients have completed their dinners

Receptionist/Head Receptionist The Phoenicia 5* Malta - Valletta 
March 2012 – July 2015 
· Consumer loyalty (Guest Feedback, Social Media Review).
· Monetary Performance (Up selling, Room Revenue, Operation Auditing).
· Demonstrating Enthusiasm, Problem Solving, Staff Training, Team Leading.
· Overseeing and propelling the Front Office group to give an elevated expectation of administration for clients.
· Inviting visitors and cultivates client steadfastness through his/her amicable way.
· Growing great associations with visitors all through their visit.
· Dealing with any visitor protests or combative issues that can't be settled straight by colleagues and gives a quick arrangement.
· Regulating and directing visitor appearances and flights with the front office leader and obligation administrators.
· Giving undeniable degree of client support and keep a prominent in the everyday front office activities.



Waitress The Phoenicia Malta 5* - Valletta 
February 2010 – January 2012 
· Welcome and escort clients to their tables
· Present menu and give definite data when asked (for example about bits, fixings or potential food sensitivities)
· Plan tables by setting up cloths, flatware and glasses
· Illuminate clients about the day's specials
· Give menu proposals upon demand
· Up-sell extra items when fitting
· Take exact food and beverages orders, utilizing a POS requesting software,order slips or by retention
· Actually take a look at clients' IDs to guarantee they meet least age necessities for utilization of cocktails
· Convey request subtleties to the Kitchen Staff




EDUCATION
Level 4 - Skills For the Work Place Health&Social Care
University of Wales Trinity Saind David                               2021-2022
 A-Level or equivalent Tudor Vladimirescu High school      2002-  2006 


ABILITIES
· Receptionist 
· Scheduling 
· Data Entry 
· Billing 
· Customer Service Skills 
· Microsoft 
· Organizational Skills 
· Microsoft Office 
· Physical Strength 
· Communication skills 
· Team work 
· Ability to work under pressure 
· fast learner 
· POS 
· Sales 
· WAXING
· training 
· FIRST AID 
· HYDRAFACIAL
· PEELINGS
· MANICURES/PEDICURES

QUALIFICATIONS
· Advanced Diploma in Beauty Therapy and Salon Management Level 5
· Massage Therapy Level 2 
· Ayurvedic Facial Massage 
· Foundation & Advanced Dermal Fillers 
· Microneedling 
· Hydrafacial
· Peeling
· Acne Specialist 
· Manicure 
· Medical Pedicure



KEY SKILLS AND COMPETENCIES   
· Smart, presentable appearance.  
· Ensuring a efficient running and operation of the Reception Desk.  
· Self motivated, proactive & hardworking.  
· Good IT skills  
· Experience in a previous front of house role.  
· Able and willing to work varying shifts including weekends and holidays.  
· Building a rapport and relationship with customers.  
· Experience of working in a 5 star luxury  environment  
· Ensuring that customers enjoy their treatments and taking action to correct any problems  
· Ability to listen and anticipate  
· Guest orientated  
· Enthusiastic  
· Punctual  
· Super organized  
· Energetic  
· Self-control  


FOREIGN LANGUAGES  
· English- medium  
· Romanian-mother language 
· Italian - advanced  
· Spanish - medium 
· German -beginner  
· Greek-beginner



REFERENCES UPON REQUEST





Beauty Therapist
Kalon Parlour is London's newest luxury Medi-Spa, beauty salon and cafe, just a 5 minute walk from Oxford Circus. Having been featured in METRO and WHOWHATWEAR, Kalon Parlour is a sanctuary of nature and rejuvenation. The Spa promotes relaxation and luxury. 
Guests can choose from a selection of treatments including traditional and cutting-edge therapy, massages, medical facials, HydraFacial, microneedling, manicures, pedicures, LVL lift and more all in the surroundings of our beautiful sanctuary. 
At Kalon Parlour, we hold ourselves to a higher standard. We cut no corners when it comes to the methods of our treatments, the proven effectiveness of products we use and the social responsibility of our practice. Each of our standards reflects our mission: to empower beauty by freeing you from the tradeoff between real results and authentic well-being.
This is a position for a Level 3 Qualified Beauty Therapist and trained with the HydraFacial. The candidate must be able to provide the following beauty treatments:
· Waxing
· Manicures
· Pedicures
· Builder gel extensions
· Eyebrow shape and tint
· Eyelash tint
· HydraFacial
· LVL lift
· Eyelash extensions
· Brow lamination
The successful candidate would have 5 years salon/spa experience minimum and the ability to work well within a small team and willingness to work weekend shifts.
Part-time hours: 30-40 per week
Application deadline: 30/04/2022
Job Types: Full-time, Part-time, Permanent
Salary: £13.00 per hour
Additional pay:
· Commission pay
· Tips
Benefits:
· Employee discount
· Flexible schedule
· Sick pay
Schedule:
· 8 hour shift
· Day shift
· Monday to Friday
· Overtime
· Weekend availability
Application question(s):
· Are you willing to work weekend shifts?
· Do you have experience doing LVL lift, lash extensions and brow lamination?
· Do you have experience performing massages?
· Are you trained with HydraFacial?
· Are you immediately available to start work?
Education:
· Diploma of Higher Education (required)
Experience:
· Beauty Therapist: 3 years (required)
· Salon/spa: 2 years (required)
· Builder gel extension: 1 year (required)
Language:
· English (required)
Licence/Certification:
· NVQ Level 3 Beauty Therapy (required)
Work remotely:
· No



