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Introduction

The main purpose of this report was to determine exactly what employability skills are and why they are so important for employers. It involved research on the top employability skills that employers place emphasis on during recruitment. After careful analysis, it was concluded that the top 5 employability skills that are looked at now compared to a decade ago have changed slightly and this will be discussed further on in the report.
Main findings
Definition & Importance of Employability Skills

Employability skills are transferrable skills which employers look for during the recruitment process. They are a set of soft skills that develop throughout life, education, training and employment. They are a set of skills which can be transferred between different jobs and therefore are extremely valuable to both the individual and the employer. Over a decade ago, a lot of importance was put on an individual’s qualifications and experience during the application process, to determine their suitability for the role. This was because back then it was rare for individuals to carry onto further education and get a degree qualification and so this was something special and set them apart from others applying for the same role. Nowadays it is very common for individuals to go to university, get a degree qualification and gain work experience so there are many people with the same level of qualifications and experience applying for the same job. 
This is why employers put a lot more importance on transferable skills as that is something which they can use to differentiate between the candidates. Some employers might even say that transferrable skills are more important during the application process than qualifications and experience as it can give the employers a good idea of what the individual’s personality is like and whether the individual would fit in with the rest of the team. Also having good transferable skills can increase an individual’s chances of getting a job as it sets them apart from other people who have the same level of qualifications and experience as them. It is also valuable to the individual as the economy is ever changing and those with good employability skills will find it easier to adapt to these changes and they can take these skills with them when they move jobs as these skills can be applied to any job. 
These transferable skills can benefit the employer as well because it shows them that the individual can provide flexibility and diversity to the team and they can even work within different roles in a company if an employer requires them to do so. This can then affect can productivity, work relations in the team and company profit in a positive way. Recently there has been great emphasis put on employability skills as the economy is always changing and new jobs are being created. Whilst technical skills could be taught, employability skills are soft skills which should come naturally to you and can be developed. Therefore it is more important for an employer that they recruit employees that have the employability skills that are valuable for the company and the right attitude, as they can be taught technical skills once they have been successful in getting the job (Baumback 2018).



Top 5 Employability Skills

The top 5 employability skills which employers look for during the recruitment process include communication, problem solving, team work, leadership and time management. 
Good communication skills is key for a successful business and therefore it is the main employability skill looked at during recruitment. Communication involves relaying a message clearly to either another individual or a group. This could be both verbal e.g. speaking and listening or it can be non-verbal e.g. relaying a message to another in writing. This could even include body language. The type of communication used depends on the needs of the business and usually a combination of communication methods are used. Good communication skills are very important to pass messages from one person to another accurately and it involves the first person communicating the message clearly to the other person and the other is responsible for listening carefully and understanding what is being communicated. Therefore for good communication to occur, all individuals involved need to have good communication skills as miscommunication can easily occur and can lead to problems within the team and cause problems for the company as well. Good communicators are able to change the way they communicate to suit their audience (Doyle 2019). 
Another top 5 employability skill employers focus on is good team work skills. Most companies have a team of people working together to help a company succeed and there should be a level of respect, unity, positivity and purpose within the team. If there is negativity in a team or someone who is not working well with a team, that could affect the whole team and the work that is produced. Also if one person in the team is not pulling their own weight and others have to constantly wait for them to finish or do their work for them, then that will affect the mood of the rest of the team members and it might also reduce their motivation to do well. Overtime this will affect the company. As well as working well in a team, you need to also be able work on your own initiative. 
Another skill that employers like to concentrate on is time management & organisation skills as they are extremely important in any job. They allow an individual to plan out and prioritise their work so that tasks are completed before the deadline without compromising the quality of the work. This could all be done through keeping a diary and keeping a log of all tasks that need to be completed, the date that it needs to be completed by and its priority level. This would help an individual keep a log of what has been completed and what still needs to be completed. As the importance of tasks can suddenly change, it is very important that the individual regularly checks the task list to see if anything needs to be prioritised higher on the list. This is a very important skill which can benefit the individual as being behind on work or feeling like there is not enough time in the day to complete the work can be extremely stressful. Being organised can definitely reduce that stress or even remove it. This can have a very positive effect on an individual’s mind and health due to less stress and receiving good feedback from employers because of the high productivity. The reason why this is an employability skill that employers look for is because higher productivity means that employers are getting more for their money as their employees are making the best use of their time and not time wasting. Also if employees have a task list, the employers can clearly see how their employees are spending their time and this would increase value of the individual in the employer’s eyes. 
Problem solving skills are essential in the success of a company as every individual will encounter difficulties and problems either on their own or as a group. These problems could suddenly arise and each employee should possess good problem solving skills so that they can either come up with a solution to the problem all by them themselves by applying logical thinking or they can help pitch ideas to help the team resolve the problem, rather than always relying on others to solve it for them. Lastly, the employability skill which would make the top 5 skills that are essential is good leadership skills. Whilst this does not mean that you need to be at managerial level, you should be able to delegate jobs successfully within the team and motivate them to do well so that you can complete the work as a group to the best of your abilities. 

Have they changed in the last decade?

Employability skills have definitely changed over the last decade as there is now more emphasis on digital literacy and adaptability skills due to the ever changing economy. A decade ago, employers would look for key employability skills such as good communication, problem solving & time management skills. Whereas now employers focus more on digital literacy skills as well as the other key employability skills, as computers are used in almost every line of work and therefore digital literacy skills are essential. Nowadays, almost everything is done by computer or machinery, however previously it was more focused on manual labour and digital literacy was only required for high end jobs. Due to advanced technology, there are now many ways to communicate a message and it doesn’t just have to be via the phone, in writing or post, it can be via a computer e.g. through email, skype, video calls and even social media. There are many advantages to this as it makes communication much easier and urgent messages can be relayed quickly and therefore has hugely impacted companies and many have adopted these methods of communication.
Also recently social media has completely taken over and companies are also trying to adopt a paperless environment so there is a lot more emphasis on the importance of digital competency. Digital competency usually involves the use of computers, internet, Microsoft Office (Word, Excel and PowerPoint) and emails. However this could be different depending on where you work. In retail, it could involve the use of tills and other digital equipment, it could involve the use of printers, photocopiers and scanner in office work and lastly it could involve the use of social media, Photoshop and video editing apps in Media jobs. This is an extremely important skill that employers are looking for during the recruitment process as that is one of the main changes in the last decade and it is also the future in successful businesses.
Another important employability skill that employers look for now more than they did a decade ago is resilience. With the way that the economy is currently, individuals will go through many jobs in life possibly in different areas, therefore resilience is very important as they will need to constantly adapt to change and stay focused as well recognise opportunities and use them for their own and their employer’s success. Resilience also involves employees staying positive and using their problem solving skills to overcome any difficult situations at work. This skill is important to employers as they would want employees that are flexible and change with the company rather than someone who is stuck and is unable to learn new skills or adapt. According to studies, there are five areas of resilience that can be improved which include energy, future focus, inner drive, flexible thinking and strong relations. Resilience is also very beneficial for the individual as everything has become so advanced in terms of technology now which is a huge advantage for companies as it allows them to do more but it has become robotic in some ways.  This could be a disadvantage as machines are not always 100% reliable all the time and it removes the need for employees. For example, with shops now having self-service machines, they require less sales assistants so further down the line, jobs in retail will be reduced or cease to exist leading to people becoming jobless if they are unable to adapt and be flexible so resilience is another key employability skill (Bowden 2017).
Recently, another skill which has become desirable for employers in Wales is speaking welsh. Whether that’s a job in the NHS or another industry, most job adverts now mention that whilst it is not essential, it is definitely a skill that could make an individual stand out for a particular job. A decade ago, this was definitely not the case. The reason this has become a desirable employability skill is because with NHS it has become a legal requirement that they offer their services in welsh and therefore it would make things easier for the employer if they already had a welsh speaker rather than having to refer customers or patients elsewhere. 

Other Employability Skills
Emotional intelligence is an extremely important employability skill. It involves identifying and controlling emotions, yours and others. The reason why employers look for this skill is because it helps individuals create strong relationships with their colleagues and also helps create a positive environment for everyone and that is extremely important. Emotional intelligence involves really focusing on the other person, connecting with them and listening to them intently without distractions in a way that you can understand how they are feeling even if they don’t show it. It also involves not being judgmental and celebrating differences as most work places have lots of diversity nowadays whether that’s race, religion or disabilities (Dowd-Higgins 2014).
Another essential employability skill to have in any business is negotiation and conflict management. As with any large group of individuals, they bring many ideas and point of views and they might not always agree with each other and this could lead to conflict. As a good negotiator, you should be able to be assertive and firmly put points across so that the other person can understand your point of view and this goes hand in hand with good communication. There are 6 stages of negotiation which include preparing, discussing, clarifying what each person wants and coming to an agreement where both parties can benefit. The aim is to not turn it into a conflict where arguments happen and both parties are not happy with the outcome. Any disagreements and conflicts should be dealt with as soon as possible so that it doesn’t lead to a bad environment and negativity within the team and that is why employers like to employ those who possess this skill.

Conclusion
Overall, there has not been much change in the last decade when it come to employability skills that employers look out for when recruiting to help the growth and success of their business. Although one major change is that digital competency and resilience have become very important in the last few years and will be even more important in the future.
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