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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;

Contents 
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Task 1 

	
Wellbeing and Resilience

	
750
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Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

	

1250

	
Task 3
	
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion.

	

1250

	Component 2 40%

	

Task 4 

	
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

	

1750

	Task 5
	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000
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	Confirmation of Confidentiality and Plagiarism
	






Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this task I will be reflecting on the pressures that my role of Police Constable has on my wellbeing and how I have had to cope with them on a day-to-day basis. Firstly, I will outline what stress and wellbeing are to provide context. “Stress is the body's reaction to feeling threatened or under pressure”(NHS- Every Mind Matters, 2021) as defined by the National Health Service. Wellbeing however is defined in the dictionary as “the state of being comfortable, healthy, or happy”(Oxford University Press. 1989) I would further add that wellbeing in my opinion is upheld by social, mental and physical health. The definitions alone make it clear that they are at conflict with one another, however it is also unavoidable that both stress and wellbeing will be present during the career of a Police Constable. It is due to my understanding of this I have developed and altered certain practices and habits to allow myself to reduce stress and promote my health. 
During my tutorship stress has been ever-present, for me this is due to the nature and importance of the Police constable role where I am employed to serve the public. As I have changed career from Engineer to Police Constable my effect has also changed, from productivity of manufacturing a product to having an effect on a human life. I think it is critical that I am aware of this and that naturally when I am in situations the pressure or stress for better words requires me to be alert and very much in the moment.
Pressure applied in this instance has a wakening effect that Is inherent in all humans. It is proven by scientists that hormones such as adrenaline and cortisol are released which will prepare the body(Tortora and Anagnostakos, 2005). I have become apt at noticing the change from my homeostasis control mechanism and therefore this allows me to respond to the stressful situation correctly. This understanding alone acts as a resilience to stress as I feel like I am in control of the uncontrollable internal biological process. Having had the same emotional changes in other life experiences such as rugby I am able to feel prepared for the stress, in turn this reediness reduces the overall effect of that stress on me mentally. Due to how I choose to interpret the impact of stress and seeing it as a positive effect my tolerance and capacity for stress is increased.
Stress has also come from team dynamics, As I am new to the team I naturally want to fit into the workforce and therefore this thought and worry about not being one of the team acts as a chronic stress. As I face this campaign every day, I see the stress presented by this scenario as something an everyday task can address. It is well known that good sleep, rest and diet can play a critical role on my stress tolerance. Therefore, I consciously allow for a 8hr window of sleeping opportunity as recommended(Matthew Walker, 2017). I ensure that I consume A healthy diet that provides the vitamins, minerals and energy to supply optimal physical and mental function in order to deter and reduce the effects of stress on my physical and mental wellbeing(Daniel L. Kirsch, 2014).

The current media and social appetite for the police is another factor that implicates stress on the police workforce. This however is something that cannot be resolved in a quick fashion. I have relied heavily on discussions with my mentors and talking with friends and family outside of work to allow me to vent and disperse any built-up emotions that I feel due to the stress. Sharing problems and offloading stressors can be comforting and relaxing and many medical experts have endorsed the technique(Lawrence Robinson, Melinda Smith and Robert Segal, 2020)
Despite having mentioned understanding, experience, Sleep and diet as coping methods for stress and as a way to promote wellbeing there has been many others (Jeanne Segal et al., 2020). Strategies and habits such as, Physical activity, Support networking, socialising events and delegating responsibility have all played an important role in supporting my wellbeing throughout my tutorship. I understand that one of these alone cannot reduce all the stress and provide me with healthy wellbeing it is using a combination of these that is crucial to ensure that I am able to endure the everyday adversity that I encounter as a Police Constable.


728 Words
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I will discuss a policing incident that I attended which required me to play a primary role in safeguarding a victim of crime. I will explain how I identified the vulnerability of the person and my use of effective communication skills when dealing with the victim. I will outline my role as a police constable and the factors I considered when safeguarding the victim. I will utilise Borton’s Reflective Model 1970 to construct the essay. 

What?
I attended a report of domestic violence with my tutor. The report was a male pinning a female down in the street and assaulting her. A member of family had made the call and stated that the male was the ex-partner of the female and that he was intoxicated. On route to the report, I asked for further information on the individuals from the public service centre (PSC), from the information I received there were many warning markers against the male including substance misuse and a repeat high-risk domestic abuse aggressor. Checks made on the female came back that she was a repeat victim of domestic abuse. I immediately began a risk assessment, I identified that the female was vulnerable, my reasoning for this is due to the nature of the call and the history of both individuals. The College of Policing define vulnerability as A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves from harm or exploitation(Policing, 2020).
On arrival to the address, I activated my body camera. South Wales Police require this when attending a domestic incident, the reason for this is that a victim may disclose an offence but may decide later on not to provide a statement to police or retract their complaint. It also allows the court to see the physical and emotional effect the offence may have had on the victim as a video captures events that cannot be put into words.  
I knocked on the front door of the property and a friend answered the door. The friend stated that the male had left and that the female was lying down on the sofa in the living room. The friend led my tutor and myself to the living room where a female was lying in distress on the sofa clutching at the side of her head. 

So What?
At this point, I could see that the victim was in pain and required medical attention. I firstly assessed the injuries and deemed them not to be life threatening. I asked the victim if she required medical treatment. I then asked what had happened. The victim stated that the male had come over for some drinks and they began to argue, this caused the male to become aggressive. She stated that she had asked the male to leave the property, once the male was on the street he pulled the female out and assaulted her, he then pinned her by the neck on a vehicle near to the address. She stated that she managed to loosen herself from his grip and once she turned away to run the male hit her over the head with a glass bottle resulting the bottle to smash. After hearing the account from the victim, I asked her if she could tell me who the male was and where he may have gone. 
I asked the victim if she would be willing to provide a statement in regards to what had happened to her, she refused and did not want to provide a statement. At this point, I realised I needed to be very careful on how I approached the victim as she was very upset and believed that providing a statement would make her life worse. I decided to utilise certain methods to negotiate with the female. I began asking the female a series of emotional leading questions such as “do you want to be a victim to this abuse again?” “How do you think your children feel about this, don’t you think that they want their mother to be safe?” by utilising my own emotional intelligence I could see how these questions hand an effect on the female. I asked her “do you feel safe?” to which she responded “no”. I sincerely empathised with her, and I explained that I was there to help. I also explained that there are special measures that can be made if she does feel intimidated, this would also protect her when providing evidence in court. Under the Youth Justice and Criminal Evidence Act 1999 states if the court is satisfied that the quality of evidence given by the witness is likely to be diminished by reason of fear or distress on the part of the witness in connection with testifying in the proceedings then the witness is eligible for assistance when giving evidence.(Database, 2015) 
I explained to the victim the special measures that she would be eligible. I stated that she could provide evidence in private, by visually recorded interview, or by use of screens so that the defendant would not be able to see her giving her account.  The victim had gathered faith in the systems in place and bean to provide a statement. I then made another unit of officers aware of the address the female believes the male had fled too. 
To safeguard the victim, I filled out a public protection notice (PPN) form with her. I firstly explained that a PPN is a form, which we use as the police to refer victims to partnership agencies so they can get the support and help from them. I informed the victim that the information shared is confidential and that it will only be shared to the individuals that require it, this includes agencies such as women’s aid. I also completed a Domestic Abuse Stalking and Honour based abuse checklist (DASH). This checklist is to assess the immediate risk, threat and danger to individuals. A medical consent form was also filled out and signed by the victim so that the courts can be provided evidence on the injuries the victim sustained. 

Now What?
After this, I continued to conduct the ‘Golden Hour’ principles. The Golden Hour is a term for the period immediately following the commission of an offence when material is abundant and readily available to the police. Positive action in the period immediately following the report of a crime minimises the attrition of material and maximises the chance of securing the material that will be admissible in court. (Core and Doctrine, 2018)
Conducting the principles, I took photographs of the injuries of the victim and the remaining glass from the bottle on the street. I spoke to the family and friends at the address to see if they were present at the time of the assaults. One member of family was, therefore I took a witness statement from him. I also conducted house-to-house enquiries where clear CCTV footage of the incident was obtained from the opposition property. 
I believe I conducted a thorough investigation of the incident. An improvement to the investigation however would be to make units aware of the aggressive males whereabouts straight after the assault was disclosed. The hesitation due to the female being uncooperative when providing a statement, meant that this information did not get relayed on as soon as it potentially could have.  


1228 Words



Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

During this essay I will explain my role as a police officer when conducting investigations, outlining all the considerations I make when interviewing a suspect. I will refer to a past event so that I can reflect my communication skills and responsibilities during the interview, this shall also allow me to describe the process and legislation that I had to follow to conduct the interview coherently and to the Policing standard. 

I was on duty in full police uniform when we were informed that a male who was suspect for harassment had presented himself for questioning at the police station. The male required to be interviewed due to the nature of the accused crime. The definition of a suspect interview is “...the questioning of a person regarding his involvement, or suspected involvement, in a criminal offence or offences which, by virtue of paragraph 10.1 of Code C, is required to be carried out under caution”. (Home Office, 2021, p. 8) My role as a police constable is to ensure the interview is conducted fairly so that the most truthful and accurate account of the incident is given this will allow further investigation of any new information. Throughout the investigation I must abide by the Human Rights Act 1998 which includes:  
Schedule 1 Article 3 – prohibition of torture: no one shall be subject to torture or inhuman, degrading treatment or punishment
• Schedule 1 Article 5 – right to liberty and security: everyone arrested has the right to be informed, in a language they understand, of the reasons for the arrest and of any charge made against them
• Schedule 1 Article 14 – prohibition on discrimination:  the convention rights shall be secured without discrimination on any ground such as sex, race, colour, language, religion, political or other opinion, national or social origin, association with a national minority, property, birth or other status
(Home Office, 2021, p. 8)
The male was arrested at the station for allegedly Stalking and Harassing his ex-partner due to the extensive and detailed victim statement. The male was booked into custody where the custody Seargent duty is to inform the detained person on his rights and entitlements under PACE Code C.  The rights and entitlements include the right to consult privately with a solicitor, have free independent legal advice and their right to interpretation. The custody Seargent must also assess the suspect as to whether he is fit to interview.  All of Sargent’s assessments and given rights are then collated and recorded on the police computer system. I am then able to access the information and prepare for the interview. In this instance the suspect was British who spoke clear English, no difficulty in communicating was identified and therefore I could eliminate the requirement of an interpreter and appropriate adult. The suspect however had requested a solicitor of his choice, so I then arranged a time for the interview and informed the solicitor.  
I utilised the PEACE Interview model (College of Policing, 2020). The PEACE model was designed in the 90’s by psychologists and law enforcement. The PEACE model was intended to build a rapport with the suspect and allow the officer to maintain an orderly and structured interview.

P- Planning and Preparation
E- engage and explain
A - Account, clarification, challenge
C - closure
E – Evaluate

Planning and Preparation.
I prepared a written interview suspect plan, this included an evaluation of all the statements, and any evidence that had been collected. I outlined the purpose of the interview, the aims and objectives of the interview, the points to prove for the offence, any defence that may be used by the suspect, and gather all the evidence to present during interview.
 The evidence included: victim statement, independent witness statement, PED video footage, text messages and call logs. Having assessed the evidence, I was able to premeditated several tactful questions that I would ask the suspect in order to gain clear accurate information. The interview is also an opportunity for the suspect to give their account and explanation of the incident. At this phase, I also prepared a pre-interview disclosure with the solicitor. Here I outlined the offence that the suspect had allegedly committed, the reason for his arrest, an outline of evidence against the suspect and a copy of the custody record. Finally, I prepared the room for interview, I made sure that the CCTV and audio equipment was working and that the room was clean and tidy in order to maintain the professional standard. 


Engage and Explain.
After notifying the custody sergeant and utilising an Aide memoir, I made sure that the suspect was prepared for interview. Ensuring that they understand the caution and the purpose for their arrest, the outline and structure of the interview along with my expectations during the interview. I also give the solicitor time to outline their role within the interview. Finally before commencing the interview, I asked the suspect to tell me anything which he may deem relevant and not to worry if anyone else in the room deemed it useful as I would listen. Asking them personally to not hold back encourages a relation and understanding between one another, it allows the accused to relax and convey information they may have tried to mask or uphold.  
I began the interview with an open-ended question, asking about the nature of their relationship and what happened after they separated? This stimulated conversation immediately from the suspect where he relayed the issues that concluded their relationship. By asking this open question and with his response, it gave me further topics to expand on and question him further with leading and close ended questions thus establishing facts and uncovering truths.

[bookmark: _Hlk84927992]Account, clarification, challenge.
In the third phase of the model, I continued to prompt him on topics to get as much information as I could, actively listening to the answers to help articulate future questions. The suspect answered some of my questions without me having to ask them and this allowed me to construct more questions on specific details that I wanted to know. Having already planned my questions into generic topics once I had exhausted each topic by asking open-ended and specific closed questions, I then summarised and asked the suspect whether there was anything he would like to add and also asked my colleague whether she had any questions to add. I continued this method throughout the interview to make sure there was no confusion at the end when trying to summarise the whole interview.
An open-ended question allows the suspect to give a full account on what happened, there is no limit on what can be said. It allows us to gain more information on a subject whereas a closed question is more specific, I utilise these when there is something more specific that I want to question the suspect on, such as dates and times. 

Closure  
To achieve closure, I asked my colleague if she had any further questions for the suspect. Finally, I summarised the interview and relayed the account that the suspect had given, confirming if there was anything more the suspect would like to clarify before concluding the interview. Announcing the date and time of the interview termination I switched off the recording device and informed everyone that the interview is concluded. I then explained to the suspect that he would be going back to custody and that he would soon be released on bail due to further evidence required. 

Evaluation 
I determined that the account given matched the victims however there were some anomalies as to why contact was made by the suspect towards the victim and therefore, the decision was made to further investigate. 
 Having evaluating the interview, I was content that I covered the points to prove for the offences and I managed to achieve my aims and objectives. A key learning point was that I have the ability to control the interview and therefore I should try and keep the suspect on track and not let them deviate too much when questioned. However, allowing the suspect to expand on their experience allowed me to identify other areas to investigate. 

Words: 1254













Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:








[bookmark: _Hlk85468134]
In this task I will reflect on a policing incident that I have previously dealt with. I shall discuss the methods used when problem solving and how I utilise evidence-based policing to deal with the incident to achieve the correct outcome. I will also bring light to how the incident had an impact on the community and what I did to address this issue. To achieve what I have set out I will use the Gibbs Model of Reflection 1988 template. 

Description
I attended a report of a male being detained by members of the community in the early hours of the morning. Upon arrival to the address, there were people stood outside on the street. A member of the community approached me and stated that he heard a loud bang on his window, which woke him up; he believed the detained person (DP) was trying to burgle his property. He also said that several other members on the street had also heard banging on their doors and windows. Two members of the public were holding the DP down on the ground as he had tried to run away. It was clear the community were all concerned, I spoke with a female who was also on the street and she stated she was very worried, as the loud banging woke her children and she was frightened. 

I made the decision to activate my body worn camera. I did this to capture the incident and any conversations or altercation, which could arise given the circumstances at hand. I approached the DP, I could see that his head was covered in blood and subsequently so was the ground around him. I asked the two males holding the DP down to release the male, whereby a colleague and I helped the DP to his feet. I could instantly tell that the male was very intoxicated due to his smell of alcohol and physical state he was in, slurring his words and struggling to stand up. 

I asked him to walk with me towards the back of the van where there was more light and I could assess his injury. The injury was none life threatening, it consisted of a minor aesthetical cut to his head. I asked the DP if he wanted to go to hospital to get the cut checked out, he refused. The male was swaying around and was talking and shouting very loudly. I asked him to calm down so that we could try and understand what had happened. Asking him if he could explain what was happening, the male could not recall anything that had happened and just stated that he was walking home. 

 I assessed the information I received from the member of public and the condition the male was in, I deemed it appropriate that I conduct a stop and search on the male, due to my suspicion on the male’s intentions. I was accompanied by another officer who was also female, therefore I contacted the public service centre (PSC) via my radio and asked if there were any male officers available to conduct a stop search. All other units were committed, I ensured my body worn camera was still recording and approached the DP and asked him if he was happy for me to conduct the search on him given that I was a female, and my female colleague would be present, the DP was content with this. The power which I utilised to conduct a stop search on the male was The Police and Criminal Evidence Act (PACE) Section 1(2)(a). PACE provides police officers with the power to stop and search any person, vehicle, or anything, which is in or on a vehicle, for stolen or prohibited articles, points and blades, or fireworks. Prohibited articles include offensive weapons and articles with which a person is going equipped to steal or cause criminal damage. Section 1(2)(b) gives the accompanying power to detain individuals and vehicles for the purpose of conducting a search. (Collage of Policing, 2016).
 To conduct a stop search under PACE I follow a simple acronym GOWISELY. This must be used to ensure that the person being searched understands the lawful grounds in which a police constable is searching them. G, grounds for the search; in this instance the male had been seen knocking on doors, windows and members of the public believed he was attempting to burgle their properties. O, objective of the search; I explained to the DP that I would be searching for any stolen items or any article which could be used to gain entry. W, Warrant card if an officer is plain clothed, I was in full police uniform. I, identity the officer; my name and collar number. S, Station that I am based at. E, entitled to a copy of the search that I have conducted. L, legal power used to conduct the search; I would be searching the DP under Section 1 of PACE. Finally, Y, You are detained for the purpose of this search. 
The male had only his wallet, cigarettes and phone on him, he had nothing that was prohibited or any items that may be used to commit any suspect offences.

 I believe he was intoxicated and was walking back home from the pub however he was confused and went to the incorrect address. The male told me his address, I confirmed this by checking the local police system and I escorted him home safely, I made sure that there was a member of family to look after him, I explained to them he was still very intoxicated and had an injury that he did not want to be assessed.  

After dropping the male back home I went back to the previous address and I conducted house to house enquires. I spoke with many members of the street that were still awake from the incident and asked them if their property had been damaged or anything had been stolen. One person had CCTV outside their home; I reviewed the CCTV and identified the male. The male was walking back from the pub and was swaying all over the street; the male could hardly stand and was falling over every few seconds. At one point he falls over and takes quite some time to get up; I believe this is when he cut his head. From watching the CCTV I could see that the male had not made attempts to gain entry into any of the properties he was very intoxicated and was using the properties to prop himself up and walk straight. I then see the altercation that occurs between the two males and the subject at hand, there were no offences committed. 

Feelings
During the incident I let my instincts act alongside my ability to utilise problem-solving methods such as house-to-house enquires and reviewing CCTV. I managed to track the male’s journey up to when the incident occurred. Conducting a stop and search I believe helped identified the male’s intentions. I was also concerned that the male being held down may have been a victim and that the injuries occurred may have been as a result of the people holding him down, therefore I had to remain impartial and investigate any potential offences.

I had to take positive action to gather further evidence and I did this by conducting enquires with those involved in order to find an explanation as to what had occurred. I believe this proactive response reflects well amongst the community given that something quite startling and concerning had occurred. I believe everyone should feel safe in their own home, and by taking positive action, I can help people feel that bit safer and they will know that the police have dealt with the situation in a professional manner. 

Community engagement is key as an incident like this can affect the public’s confidence in how police officers deal with such a matter. Explained by the College of Policing an inadequate police response to an incident may have a significant impact on the confidence of the community. The ways in which the police engage and interact with the community, and the negative and positive experiences of the public when accessing policing services (including victims, witnesses and offenders) can influence subsequent perceptions of police fairness and legitimacy, and confidence in the police (College of Policing, 2013). Each time I deal with a member of the public I have an opportunity to uphold the values of the police and have a positive impact amongst the community. 

During the incident there was a lot to deal with exacerbated by the number of witnesses and the blood that had come from the accused. I found it difficult to identify if any offences had been committed. I found a stop search useful as it helped narrow down what the male’s intentions were or what he was up to. Conducting house to house and reviewing the CCTV eliminated all possible offences. 

Evaluation 
I think the response I made was effective and methodical. I conducted enquires as soon as I could to identify whether any offences had been committed. I feel the proactive response has reflected well within the community. Conducting stop search was beneficial evidentially and also amongst the community by giving peace of mind that nothing had been taken. I also believe taking the accused away in a police car shown enforcement alongside our compassion to ensure the safety of not only potential victims, but potential criminals is in our interest at all times.

Analysis 
I feel as though the incident may not have included any chargeable offences, it was a significant incident and therefore it needed to be dealt with professionally and ensure the reputation of the police is upheld; given the current perception on police it was an opportunity to restore faith within the community. 
I believed the male was intoxicated and was just on his way home, however given the circumstances at hand, I felt it was necessary that I conducted investigation on all possible lines of enquiry to rule everything out which demonstrated good evidence based policing. 

Conclusion 
In conclusion I felt that the incident as a whole was a positive result. The community felt safer and that the police were taking a positive approach to their call. The male at hand required help as he was injured and very intoxicated. I felt I approached him fairly by assessing the situation, conducting necessary enquiries and got him home safely. An improvement I would have made would be to conduct house to house enquires and reviewed the CCTV earlier than I did. I would have seen no offences being committed and the stop and search would not be necessary, but at the time I could only deal with the situation that was in front of me and given the complexity of it I could have not sourced out the CCTV sooner due to the man power. 

Action plan 
When dealing with the incident a member of the community approached me and stated that intoxicated people regularly walk through the street home and this was not the first bit of trouble that has occurred. 
After dealing with this incident, I have identified that I could speak with the neighbourhood police team and arrange for PCSO’s to patrol the area on Friday and Saturday night, potentially also alerting the pub to look after the customers.  I think this will help greatly in reducing antisocial behaviour and give the public confidence that the reoccurring problem is being dealt with. 
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