[image: ]Faculty of Education and Communities		The issues you raise via student reps, module feedback and student surveys are used to make decisions at every level of the University. We want to let you know what happens with your ideas and comments and update you on the work we’re doing to improve your student experience.

AP2: Canteen- some still want to pay cash. The Card machine was down yesterday, and everyone has to go back and pay once back working – which raises a debate for bringing back cash option. Emailed catering@uwtsd.ac.uk on 11.12.2023. 
AP3:Students were happy café open late in the evening and vending machines. However, prices are a little high. Feel that perhaps there should be a discount for students. Emailed catering@uwtsd.ac.uk on 11.12.2023
AP6: Clocks have vanished in IQ301 rooms A-D- 
AP7: Uncomfortable chairs in IQ30.  Emailed operations@uwtsd.ac.uk on 11.12.2023
AP8: On sight facilities- No evening area. No Bar- no social area. Nothing happening on campus. Nice to have a hang out area that is not a study area. Bar in Dylan Thomas only open for social events Emailed info@uwtsd.ac.uk on 11.12.2023








Rooms- had nice comfortable chairs but these have now been swapped for less comfy chairs.




· AP5: Very warm in room IQ301 pod rooms- temperature is more comfortable
· AP1: The main concern from the group.
· Students felt the Car park has safety issues. Very dark, and ground uneven and unsafe in the dark also there is a lack of parking bays and no clear area to park. Emailed parking@uwtsd.ac.uk on 11.12.2023 New lighting has been installed, parking bays are clear and road surface is under construction.
· AP4: Issue with water fountains. This has been resolved
· AP6: Clocks have vanished in IQ301 rooms A-D- New clocks have been purchased
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