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This essay demonstrates a counselling critique video between a counsellor and a client based on person centred counselling, a counselling session took place 01/12/2019 between counsellor Donna Evans and client Kathryn Baker, this paper shows an evaluation of counselling skills which was applied to Kathryn’s session of fearing death. This video lasted ten minutes long, first the Counsellor done a brief introduction of herself then explained the importance of confidentiality.  The national counselling society (2019) suggests that to maintain strict confidentiality the client safety must be put first, there are ethical and legal framework to protect a person of sensitive information and legal and ethical framework to protect the public and other individuals. However,Jones (2005) explains that setting clear boundaries is vital in counselling sessions. The boundaries will involve agreements of the duration of the counselling session, the length of the counselling sessions, confidentiality, and appropriate strategies for managing incidents of self-harm or contemplations of suicide depending on how severe the issue is, Boundaries are a crucial aspect of any effective counselling session.  The counsellor then invited the client to talk and discuss her problem. The observer noticed the counsellor engaging well in active listening. Levitt (2001) describes active listening as a skill which involves attentive listening and showing empathy when responding to a client this is how building a report is achieved. Empathy was used which is one of the three basic core conditions used in person centred counselling. Rogers (1961) believed that to be empathic, is to perceive the internal frame of reference of another with accuracy and with the emotional components and meanings. Empathy was used and demonstrated well in the video. Egan (2010) explains that empathy is needed throughout all stages of the counselling session. The counsellor could have improved on ‘’ attending’’ as did seem to interrupt the client on various occasions, Armstrong (2006) explains attending as when the client talks without minimal interruption. The counsellor demonstrated Carl Rogers therapy person centred approach. (Rogers 1961, p.11-12)  stated that  ‘ ‘The client knows what hurt, what directions to go, what problems are crucial and what experiences have been buried’’ this is so the client can understand her own thoughts and feelings., The client expressed her fear of death and spoke about her mum’s previous illness, The Counsellor made some nonverbal encouragers by looking interested and showing good posture and body language, the counsellor showed empathy about Kathryn’s mum but seem to of disregarded her fear of death for a moment The counsellor then Paraphrased Kathryn’s problem and fear back to her this is strong positive counselling skill as Armstrong (2006) suggests that paraphrasing is a reflection of the counsellor’s understanding of what the important bits the client has said, this also helps the counsellor gaining accuracy in understanding what has been said. Kathryn seemed at ease when the counsellor paraphrased back it gave her confidence that the counsellor has engaged and listened to her problem, whilst the counsellor summarised Kathryn’s session back to her, Kathryn seemed delighted and less anxious. Evans (2013) suggests Summarising is reflecting of what the client has told the counsellor and to discuss the main points so the client will then get the opportunity to recap. Summarising enables you identify the core messages in the client’s story. Ending the session, he counsellor highlighted the main points with Kathryn for her to gather her own thoughts and process how she is feeling and show that the counsellor engaged well and understood her,  Geldard (2012) notes that ‘’ when we reflect feelings we let the person know we are empathising with them and are in touch with the way they are feeling emotionally.’’  Before reflecting the counsellor could have asked more open questions about when Kathryn stated the assumption of ‘’she feels nuts’’ instead the counsellor did acknowledge the assumption on herself and reassured her but then went straight on to reflecting. The counsellor should have used more open-ended questions to gain more clarity of the problem, some skills was not used as much as should have been including open ended questions. Hackney (2009) defines open ended questioning as free form questions that allows a client to answer in a way that they can answer based on their feelings and understanding so this helps and opens more response of options of further the topic of discussion, In contrast to Hackney, reading craze (2018)  highlights a limitation over open-ended questions  states that it requires knowledge and skills to analyse these answers and take meaningful notes from the response  of the client, Overall the effect of the session helped Kathryn gain a clear picture of her situation and to establish where it started, it highlighted the fact that she do feel more positive after sharing her problem and was encouraged to open up more in future, the counsellor demonstrated excellent counselling skills, and proves counselling skills is always needed within the healthcare sector. The Guardian (2016) explains that both counselling and social work are founded on the same values, ethics and boundaries, we must recognise a person’s self-worth and capacity for change and help them to achieve this with dignity and respect. On review the counsellor did seem quite nervous with the tone of her voice but soon improved as the session went on. 
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