A person-centred approach for counselling has been used since the 1940’s and was introduced by Carl Rogers. Rogers focused on the client using three core conditions – Empathy, unconditional positive regard and congruence.
As Wilkins (2016) explains, the person-centred approach is not just a formal way of counselling, it is also a way to conduct a good relationship with others.
The following critique is based on a counsellor and client interaction within a simulated counselling session. Communication and counselling skills will be observed and identified throughout and evaluated why it is important to have these skills in a health care or nursing environment.

Rogers (1995) explains in depth that a counsellor and client setting should be better known as a relationship. The counsellor should just be themselves and be open and honest, along with genuine and no façade. This will help the client progress and have a feeling of self-worth. These traits will help build the client-counsellor relationship and develop trust throughout the session.
Through viewing the first few minutes of the recording, the counsellor did not explain why the session was taking place, what the client was to expect and most importantly that all the information given would be private and confidential. Bond & Mitchels (2014) state that confidentiality and good keeping of client information, together with an explanantion of how the session will progress, will allow the client to feel secure and respected. Trust will then be gained and a better relationship will be formed.
The meeting started with a very basic hello and introduction of the counsellor. The client did not introduce themselves and they went straight into explaining how difficult and challenging they were currently finding the work – life balance. The client’s situation clearly showed they are extremely overwhelmed and stressed with trying to balance it from day to day. 
Poletto (2009/10) states that if a counsellor shows empathy, this will also assure the client they are actively listening to them. The client explained their current situation and evidently the counsellor listened attentively by using gentle nods of the head to confirm acceptance and understanding of the clients situation. In nursing empathy is crucial. It is the key ingredient for building a good relationship in a medical setting, Reynolds (2018).
The counsellor used open questions throughout the recording and paraphrased the client’s responses to confirm they understood what the client had explained. The client seemed to engage more by giving further detail when the counsellor did this. The conversation did not seem rushed and the tone of voice both from client and counsellor remained at a good level. 
A client is enabled to have freedom to give as much information in their answer when an open-ended question is asked. This also gives the counsellor an insight to the client’s feelings at that time and prevents the conversation ending with just one- or two-word answers (www.simplypsychology.org). Through out the recording the counsellor used as many open questions as possible in order to gain further insight to the clients current situation and feelings. The counsellor also accepted how the client felt when they explained the frustration they were dealing with by replying with ‘I can understand how you must be feeling’ or ‘I can relate to this’.
Communication is a complex process and is used through more than just words. Body language is also a good indication of communication between two or more people. The recording evidently showed the seating positions of the counsellor and client as close and with no barriers such as a table between them. Both individuals seemed comfortable with this arrangement. It was evident through watching the recording several times that a good use of eye contact was used by both the counsellor and client. Wezowski & Wezowski (2018) state that body language will never lie about the way a person is truly feeling about someone or something at that very moment.
It is visible from the start of the recording the client mirrors the counsellor by perching slightly forward on the chair with legs crossed. This seems to be done on an unconscious level. A few more minutes into the recording and the client slightly shifts back to an upright position, but the counsellor remains sat forward in the same position with legs crossed and hands clasped together placed on the knee. Both the client and counsellor remain relaxed and comfortable even though the change has taken place.
Lewis (2012) states that humans have a built in ability to read another’s body language and that a persons’ feelings or emotions can be communicated to another whether consciously or unconsciously. The client did not mention that too much information had been shared or that they were feeling uncomfortable. It could be suggested that the client changed seating position in order to gain back some control of the session.
Throughout the discussion, the counsellor made use of their hands while talking. It was noticeable the hand gestures were palms open and facing up right with the motion of the hands either moving from side to side or back and forth throughout the conversation. According to Ortiz (2010), this kind of body language can show that a person is open, honest and genuine when communicating and can also be defined as an active form of engaging with someone.

Brown (2014) advises that it is essential to have excellent communication skills whilst nursing and that it is crucial when it involves patient care. This will allow for the nurse to complete their role effectively and to provide the relevant care required for the patient. 
[bookmark: _GoBack]The counselling interaction can evidently confirm that this would be required in a nursing environment. Communication is essential and this helped the client and counsellor session to progress. The client opened up and allowed the counsellor to reflect on the situation and to give some positive advise in order to help the client. Listening skills also play a big part in the nursing role. Listening can build up on the trust that forms between the patient and the nurse and it helps the patient feel valued and secure within the care sector. The counselling simulation proved that listening skills are crucial. The counsellor paraphrased what they were told by the client to confirm they had listened correctly. Trust was then developed as the client went on to give more information about their current situation. This shows that they felt secure and valued within the session. 
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