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[bookmark: _Toc496043658]Introduction

[bookmark: _Hlk508300107]The First semester at university group we took part in Masterclasses which taught us a lot about how to deal with real life situations and give us a greater depth of understanding of if you really want something in life its achievable if you put your mind to it. It enabled us to see what routes can be taken in life to get us where we want to be. We were assigned groups from the beginning of the Academic year I consider that one of the key aspects of the module was its capacity to develop interpersonal working and the ability to work within a group dynamic. The resolution of issues, coordination of effort, and maximisation of individual skills through delegation are all highly transferable skills. This was done according to our own different strengths and weaknesses and we were assigned team leaders. Within the groups we were given a goal to help charities and raise awareness for the charities and our achievements were shown at the end of semester showcase. The group I was assigned we chose to raise awareness for Mathew’s House. Throughout our Academic Skills lectures we have learnt various things we learnt in life we need to engage with ours and to find out how to better the skills we may or may not have known about yet and they brought out the best in ourselves and pushed us to our abilities. Correspondingly, one learning point which I can take from team working on the module, is that different individuals place value upon different aspects of interpersonal dealings, and that this must recognised, despite personal preferences this caused conflict that I then stood up as a team member to overcome the issue.
[bookmark: _Toc496043659]
               Report Remit
[bookmark: _Hlk508300090]Through this report I am to give a wider depth and insight of the journey at university and how it’s helped me and how these activities are helping me for my future. The aim is to show you how the tasks we were assigned will help us in any problems facing us in our futures and how we overcame any obstacles in our way. I will explain to you how just by listening and observing other’s stories and experiences will benefit you for the direction in life you are heading if it’s by doing the similar thing or avoiding others bad experiences. I will give a deeper understanding about the charity our group was working with and how it benefitted both our group and them. Then going on to how the Masterclasses helped us within our group and for our own personal use. 



Brief background on your project
[bookmark: _Hlk508300129]Matthews house is a charity based in Swansea they cater for the homeless offering a sense of hope by running Matt’s café a pay as you feel scheme with amazing foods coming from Marks and Spencer, Tesco and Nando’s these are a few of the organisations willing to help fund the food.  They started as just a small group of individuals who all had the same dream to turn an old church into something amazing for the homeless. they started with a small budget of £5,000 and with only a small starting group of 30 people they managed to turn the charity into something much bigger and helping many in need from Swansea. They rely on their trustees which could be anyone that likes to help others or even the homeless themselves wanting to do more for the community with their time. Mathew’s House aims for helping to provide a home with unconditional hospitality and hope by providing a lifeline for people who need it. ‘’Feed belly’s not bins – the café with a conscience’’ (Matthew's House, 2018). 
               

































                Models of reflection
[bookmark: _Hlk508387527]These models of reflection will help others have a greater understanding of the skills we used within our groups. Critical reflection is ‘As a means of focussing our attention back onto our own experience’ Cottrell (2011, p207) critical thinking helps us in many ways in our lifetime it helps you have a deeper understanding and it can reinforce learning. Although it is just more than thinking it can be referred to as daydreaming, by using critical reflection you can do the following, changing any perception which is to develop your understanding by changing your focus by looking at it in different ways or lenses, another would be returning to an experience for example analysing in more detail a one off situation it could be a recurrent situation or a challenge. By deepening your understanding this would need active working with any raw materials of your experience to try and make sense of situations and your dynamics and own role. Critical reflection can be very difficult for some and requires discipline and you must be committed. When your working within a group it can bring out yourself or other’s feelings, either if you are feeling uncomfortable within a role assigned. There are many benefits of this which can give you a helpful mental discipline which can mean that we can create routines this can help with managing yourself, it can give us a clear vision and it can help organise your work and different types of thinking. It can benefit you with your studies also because you can reflect on your attitude or motivation towards doing things and this can help change your overall performance by changing any strategies. An approach to critical reflection can be what is your methodology which you can take note of what you have achieved so far, who was involved, the frequency and the first steps and the end. 
Communication was a key skill that we needed to enable tasks were getting completed. Communication involves the exchange of messages and is a process which all individuals participate in. Whether it is through speaking, writing, non-verbal means or even silence, messages are constantly being exchanged between individuals or groups of people. All behaviour has a message and communication is a process which individual cannot avoid being involved with. (Bear, 1977).  There are many models I will be talking about will be Gibbs(1988) and Driscoll(1994) Gibbs' reflective cycle (1988) is a tool used by numerous professionals,  it aims to help with continuous personal development (CPD) it can help to ensure an individual is still learning and improving in their role. The idea is to systematically reflect on a certain situation to ensure that all aspects have been considered. I will begin to break down the reflective cycle as to what happened within my project group. we were a group of 6 originally myself, Saskia, Jay, Bilal, Stefan and Bilal. At the start we all managed to get along fine and felt motivated to get on with the work we were assigned, this was to raise awareness of Mathew’s House. As time went on I started to feel not motivated within the group as other team members refused to co-operate and relied on others to do their work from this it causes a lot of conflict between our group. our first assignment required us to complete a group report and presentation within this assignment I felt not everyone had the chance to complete it to the best of their ability as there was disagreements from very much the start. As time got on we started to get to know each other more and quickly our team leader identified our strengths and weaknesses. We all started to realise that not everyone you work with does not get along and to complete tasks we need to communicate efficiently. We began to lose team members which made us all feel that we were at a disadvantage. Our team leader had left and as a group agreement, myself took over the role this involved me telling the remaining 4 of our group what exactly needs to be done and when. The good part of the project for myself was that it gained me a lot of new skills, my confidence increased as I had to assign tasks to individuals that I hadn’t known long and also people older of my age. I had the experience of working with an amazing charity and this gave me the ability to help others. I also have met some interesting people along the way. Another good point would be that I am a lot more patient with others as I understand everyone is not the same and require different needs. I am now able to deal with negative feedback and think how I will improve this next time. I also learnt to break complex tasks and then put them into steps all of this wouldn’t have been achieved if I did not increase my communication skills. The most important outcome was that we managed to raise £175 for Mathew’s House and make awareness of the charity. The bad points of the group projects would be that not everyone understood each other needs and the conflict along the way caused tension between the group and individuals refused to participate, another bad point would be that our team leader left university and another one of our group members. The situation all round was very confusing and stressful for a lot of us we needed to overcome this, so we made a WhatsApp group chat to communicate and meet whenever we had a chance we felt it was easier to air our feelings rather than keep them in and this helped us a lot. To conclude this, I am very pleased that we managed to complete our tasks and get our target that we aimed to do from the beginning. As a team we overcame all the conflict and managed to still complete our tasks when our team leader left. To make the whole experience better I would have picked a more reliable team leader that would have benefitted us a lot more also I would have liked to raise more money for Matthew’s House and done more work with them at the café. If I were to be involved in a similar project to this I would take matters into my own hands and tried my very best to get more communication between the group to ensure everyone gets along. 
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[bookmark: _GoBack]                 Masterclass Sessions
During our time in our first semester we were involved in masterclass’s we 
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