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[bookmark: _Toc228861924][bookmark: _Toc228861967][bookmark: _Toc228862230][bookmark: _Toc228862627]1: Written Report
THIS IS NOT A PERSONAL REFLECTION-PLEASE DO NOT USE PERSONAL PRONOUNS IN THIS REPORT.
1.1 [bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]Introduction

[bookmark: _Int_p266G3oo][bookmark: _Int_qq8ko11n]Health and social care professionals play an important role in supporting people to live safe, healthy, and independent lives. One of the most valuable roles within this sector is that of a care worker. Care workers provide practical help and emotional support to individuals who may be elderly, disabled, have learning disabilities, mental health conditions, or long-term illnesses. This report will describe the role of a care worker, explain the main duties and responsibilities of the role, discuss three essential skills needed to become an effective care worker, and describe strategies that can be used to improve these skills.

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]1.2 Description of, and background to, [Your Role] in healthcare 
 A care worker provides physical, emotional, and social support to individuals who need help with everyday living. Care workers can work in residential care homes, nursing homes, hospitals, supported living services or in people’s own homes.
[bookmark: _Int_oNzeuplM]The main purpose of the role is to help individuals keep as much independence as possible while ensuring their safety and wellbeing. Care workers also encourage service users to make their own choices and respect their rights. A care worker may support people with: Personal care such as washing, dressing and toileting, preparing meals, helping with eating, and drinking, administering, or reminding people to take medication, supporting mobility, and moving safely. For example, a care worker supporting an elderly person with dementia may help them wash, prepare breakfast, remind them to take medication and accompany them on a short walk to improve their wellbeing. They may also update care records so that nurses and family members know how the person is progressing.


[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for [Your Role] in healthcare
Duties and Responsibilities

[bookmark: _Int_IT5slwJ9]Care workers have many responsibilities that ensure people receive safe, effective, and person-centred care. One of the most important duties is providing personal care. This includes helping people wash, dress, brush their teeth and maintain good personal hygiene. Good personal care helps prevent infections and promotes dignity.
[bookmark: _Int_nTsHLP9x][bookmark: _Int_pOtHNQpS][bookmark: _Int_ifQnST3e]Another responsibility is helping with nutrition and hydration. Some individuals cannot prepare meals independently or may need encouragement to eat. Care workers prepare healthy meals, monitor food intake and ensure service users drink enough fluids. Care workers are also responsible for supporting mobility. This may involve helping individuals use walking aids, wheelchairs, or hoists safely to reduce the risk of falls and injury. Emotional support is another important responsibility. Many service users experience loneliness, anxiety, or depression. Care workers provide companionship by listening, talking, and encouraging participation in activities that improve mental wellbeing. Care workers must also follow safeguarding procedures. If they suspect abuse, neglect, or exploitation, they have a legal and professional responsibility to report concerns immediately to protect vulnerable individuals. Accurate record keeping is another essential responsibility. Care workers record medication taken, food and fluid intake, changes in behaviour and any concerns about a person’s health. Accurate records help ensure continuity of care.
Finally, care workers work closely with nurses, doctors, social workers and family members to provide coordinated care that meets each person’s individual needs.

Essential Skill One: Communication

[bookmark: _Int_Wa6hOW6v][bookmark: _Int_WMB9REFj][bookmark: _Int_sBbtag6U]Communication is one of the most important skills required by a care worker. Good communication allows care workers to understand people’s needs, explain information clearly and build trusting relationships. Communication includes speaking clearly, listening carefully, observing body language, and maintaining accurate written records.
[bookmark: _Int_WuyG7Fvh]Many service users may have hearing difficulties, dementia, or learning disabilities, so care workers often need to adapt their communication style. They may use simple language, visual aids or allow extra time for people to respond. For example, when supporting a person with dementia, a care worker should speak calmly, maintain eye contact, and give one instruction at a time. This helps reduce confusion and anxiety.

Essential Skill Two: Empathy
Empathy means understanding another person’s feelings and showing kindness, compassion, and respect. Care workers often support individuals who may feel frightened, lonely, or vulnerable. Showing empathy helps service users feel valued and respected. For example, if an elderly person becomes upset after moving into a care home, an empathetic care worker would listen carefully, reassure them, and encourage them to talk about their feelings rather than ignoring their concerns. Empathy also helps care workers build trusting relationships, which improves cooperation and overall quality of care.

Essential Skill Three: Teamwork

Care workers rarely work alone. They are part of a multidisciplinary team that includes nurses, doctors, physiotherapists, occupational therapists, and social workers.
Good teamwork ensures service users receive consistent, safe, and coordinated care. Team members share information, solve problems together and support one another.
For example, if a care worker notices that a service user is eating less than usual, they should report this to the nurse. The nurse may investigate further, preventing health complications. Poor teamwork can lead to communication failures, medication errors, and inconsistent care. 




[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]1.4 Strategies to improve the skills for [Your Role]
Strategy to Improve Communication

[bookmark: _Int_WsPIIs2h]An effective way to improve communication skills is through regular training and reflective practice. Communication training helps care workers understand active listening, person-centred communication, and conflict resolution. Reflecting after each shift allows workers to show what communication techniques worked well and what could be improved. Practising communication every day with colleagues and service users also helps build confidence.

Strategy to Improve Empathy

[bookmark: _Int_fWrkFr1c]One strategy for developing empathy is reflective learning. Reflective practice encourages care workers to think about how service users feel during different situations. Keeping a reflective diary or discussing experiences during supervision sessions helps workers understand different perspectives and improve compassionate care. Learning about different cultures, disabilities and mental health conditions also helps care workers understand the diverse needs of the people they support.

Strategy to Improve Teamwork

[bookmark: _Int_XJhB1H5v]One effective strategy for improving teamwork is participating in regular team meetings and training sessions. Meetings allow staff to discuss service users’ needs, share information, and solve problems together. Team-building activities also improve trust, communication, and cooperation between colleagues. Asking for feedback from supervisors and experienced staff can also help care workers improve their ability to work effectively within a team.

Why These Skills Are Important

[bookmark: _Int_bdvA89pG]Communication, empathy, and teamwork work together to provide high-quality, person-centred care. Good communication ensures service users understand information and feel involved in decisions about their care. Empathy helps individuals feel respected and emotionally supported. Teamwork ensures professionals work together to deliver safe and consistent care. Without these skills, care workers may struggle to understand service users’ needs, leading to misunderstandings, poor care, and reduced wellbeing. Developing these skills throughout a career helps care workers provide safer, more compassionate, and more effective support.




[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]1.4 Conclusion

[bookmark: _Int_ggtMd2QV]Care workers play a vital role in the health and social care sector by helping individuals live safely, independently and with dignity. Their responsibilities include providing personal care, emotional support, assisting with daily activities, safeguarding vulnerable people, and working alongside other healthcare professionals. Communication, empathy, and teamwork are three essential skills needed to perform this role effectively. Overall, care workers make a significant contribution to improving people’s quality of life and promoting person-centred care. Developing these essential skills allows them to provide safe, compassionate, and high-quality support for those who need it most.
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