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Introduction
The experience I had getting ready for the Diversity Hotel & Spa London presentation will be covered in the section that follows. The purpose of this self-reflection is to provide insight into the process of learning. It will go into detail about what I discovered, how my knowledge of the topic changed, and the realizations I had while investigating the value of language awareness abilities in the hotel sector, with a particular emphasis on Spanish as a contemporary European language.


Discussing learning experience by using Gibbs Reflective Cycle
The Gibbs Reflective Cycle gave me an organized framework to examine and draw lessons from the experience as I was getting ready to lecture at Diversity Hotel & Spa London. This is my introspective analysis of the educational process:
Description: The initial assignment assigned to me was to prepare a presentation on the significance of language awareness abilities for hotel employees, with a particular emphasis on Spanish as a contemporary European language (Rubio, 2021). I started my investigation by learning as much as I could about the subject, including the prevalence of multilingualism in the hospitality sector, the reach of Spanish, and its subtle cultural differences.
Feelings: Initially, I experienced a sense of being inundated with a lot of data. Knowing the topic's importance for our business, though, I was eager to learn more about it.
Evaluation: Upon more investigation, it became evident to me how much language proficiency affects both the reputation of the hotel and the experience of its guests. I discovered that language awareness encompasses more than just communication, it also involves fostering an environment that is kind and inclusive.
Analysis: The significance of cultural awareness has become increasingly clear to me as time went on (Kenton and Toutanova, 2019). It required more than simply language proficiency it required familiarity with titles, traditions, and manners. I also gained knowledge of the subtleties of Spanish-speaking cultures' courteous conduct, such as utilizing formal titles and treating visitors with deference.
Conclusion: My knowledge is that the hospitality sector really benefits from having linguistic awareness personnel. They can greatly increase patron loyalty and pleasure. I gained a greater understanding of the significance of linguistic and cultural competency for both personal and professional contexts.
Action Plan: Moving ahead, I want to encourage cultural sensitivity and linguistic understanding among our hotel employees (Caena and Redecker, 2019). To make sure we keep offering outstanding service to a broad customer, I will support cultural education and language training. Furthermore, I will investigate the execution of educational initiatives aimed at improving linguistic proficiency.


Conclusion
It has been highlighted in the preceding section how preparation for the Diversity Hotel & Spa London presentation may have a transforming effect. This reflective journey brought to light the critical need of cultural sensitivity and linguistic understanding in the hospitality sector. It reaffirmed my dedication to creating a varied and welcoming visitor experience, encouraging lifelong learning, and putting in place language and cultural training initiatives for our employees. This event emphasises how important self-reflection is to both professional and personal development.
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