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D E O



Employability in

Travel and Tourism

Employability in Travel and Tourism
During the Program
1. The answers to these questions are contained in the video clips. Listen carefully to the dialogue and make notes in the appropriate boxes below. Write your answers up neatly at the end.

Career opportunities

Identify some of the many employment opportunities in travel and tourism?

What are some of the opportunities available at Thomas Cook?

What are some of the skills needed to work in travel and tourism?

The Human Resource Function

What are some of the functions an HR department may undertake?

Identify some of the roles and responsibilities of the HR department at IHG.
Recruitment and Selection

What are the common steps involved in recruiting a new employee, as outlined by Lisa Crabtree?

How does Thomas Cook attract, recruit and develop its employees?

What are the advantages to an organisation of recruiting internally?

What are the advantages to an organisation of recruiting externally?

What are the limitations Lisa Crabtree identifies of recruiting solely on the basis of an interview?

Training

What are some of the reasons staff training is seen to be so important and beneficial to both employee and employer?

What are the benefits of induction training?

What does Thomas Cook’s induction training include?

What might ongoing training involve at Thomas Cook?

Appraisal

What is an appraisal?

Identify the benefits of appraisal for both the employer and the employee?

Employee Rights and Equal Opportunities

What is the purpose of employee protection legislation?

What are the 5 areas of employee rights?

What is meant by Equal Opportunities?

2. Answer the questions and complete the tasks in the chart below. 
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Name 3 ways staff motivation may be achieved.





The benefits of training for individual members of staff include...





The benefits of training for the organisation include...








Name 5 employment laws.





1. 


2.


3.


4.


5.





Why is staff motivation crucial to business?





What are the advantages of holding staff appraisals for the organisation?





Give 3 examples of why disciplinary action may take place against a store Sales Assistant





1.


2.


3.





HR Responsibilities


& Functions





List 6 chronological steps of the recruitment process





1. Identifying a vacancy


2.


3.


4.


5.


6.








