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Question


Assessment 2: Reflective Workbook (2000 words in English)
Students will complete a Reflective Workbook in which they will include reflections on key moral principles and how they would usefully and successfully apply these to a commercial activity or enterprise of which they are familiar with (to the equivalent of 2000 words).

Your Reflective Workbook should include a description of the commercial activity or enterprise. Provide at least 3 key moral principles and explain how you would apply the principles to the commercial activity or enterprise to ensure effective results.
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Reflective Workbook


[bookmark: _GoBack]After finishing the Ancient Chinese Morality and Ethical Living class, I learned a lot of key moral principles and I will try to usefully and successfully apply these to a commercial activity or enterprise with which I familiar. Although I am a student, I am doing a part-time job now, so it is my first job. I part-time at a ​​mobile phone shop, it is to sell various sorts and varieties of mobile phone and some products related to mobile phones. Example, charger, power bank, phone case, earphone, headset, mobile phone holder, speaker, electric toothbrush and more. This mobile phone shop has a manager and three employees to operate. Three employees work in turn every day, and the remaining employees will go to other branches to help. Our working hours are from 10 am to 8 pm, So we all come to work after breakfast, and lunch is packed and eaten in the store. Our rest time is irregular; it depends on the level of customer traffic. Customers usually come in the afternoon. If there are many customers, we have to eat early for lunch. If there are not many customers, our mealtime will probably be around 1 p.m. 


If I was a manager at a mobile phone shop, I will be honest with every client. Confucius said: "People have no faith. I don't know what to do with it. How can we do without a cart or a cart? "Honest is a facet of moral character that connotes positive and virtuous attributes such as integrity, truthfulness, straightforwardness, including straightforwardness of conduct, along with the absence of lying, cheating, theft, etc. Honesty also involves being trustworthy, loyal, fair, and sincere. Honesty is valued in many ethnic and religious cultures. "Honesty is the best policy" is a proverb from Edwin Sandys, while the quote "Honesty is the first chapter in the book of wisdom" is attributed to Thomas Jefferson, as used in a letter to Nathaniel Macon. April 30 is National Honesty Day, in the United States. So I will treat everyone honestly. When I'm working, I will recommend eligible mobile phones honestly to every client. Besides, I will not just exaggerate the benefits of the product, I will talk honestly to customers about the benefits and disadvantages of each different product. When encountering a problem with the product, I do not exaggerate the problem, but after careful inspection, I tell the real problem, and then help the customer solve it. To increase the prices, some stores will describe product problems as serious. Product problems are likely to be minor problems. In this way, customers will feel that our mobile phone shop is trustworthy. If they encounter product-related problems, they will immediately think of our mobile phone shop and become a long-term customer.

Next, I will also be true love to everything. Dr. Wu said "Objects are also alive. As long as we truly love and care for them, their service life will increase." True love, means loves for all people and things with a sincere heart. Like love your children, care about them; care for them; protect them from harm. So before opening a store every day, I would use a chicken feather sweep to clean the dust from the items displayed on the wall. Then, I will sweep and wipe the floor cleanly. The last, I will spray the display cabinet with an antibacterial agent and detergent and wipe it with a rag to make the glass clean and translucent. In this way, in addition to caring for all items, it can also give customers a good impression. Besides, I also put the small items that need to be used, such as pens, scissors, blades, etc., in one place, and once they are used, they will be put back in the same place. In this way, not only can the good things be protected, but they can also be prevented from missing so that they will not be repurchased, which can save a lot of money. When there are no customers, I will arrange and replenish the items displayed on the wall. In this way, it will become neat and will not cause a shortage of goods. When displaying the mobile phone, we will carefully install the mobile phone on the display stand, plug in the mobile phone first, and then lock the anti-theft chain. The anti-theft chain can’t be locked too tightly, because it will cause the phone screen to break and cause losses. When we get off work, we will put all our valuable mobile phones in the safe. At this time, we will also carefully remove the mobile phone from the display case, put it in the box, and then put it in the safe.


The third of key moral principles is diligent. Diligent means being serious, working hard to do one thing well, not afraid of hardship, and working hard. I will finish my work very diligently. Confucius said: "A gentleman would rather be quick in action than talk a lot." Whenever it is a working day, I will go to work and will not make excuses not to go to work. I will get up an hour and arrived half an hour earlier so that I can go to the mobile phone shop to work and clean up early. Besides, I also clean the shop before work every time. Whenever there are customers, I will take the initiative to ask what they need and give appropriate suggestions. Example, mobile phone, earphone, driving recorder, and other. These are things with different styles and different functions. Once there are not many customers, I will stand by and see if other customers are coming in. Sometimes customers come even during breaks, then I will stop eating and go to receive customers. My working hours are from 10 in the morning to 8 in the evening. During this time, unless there is a holiday in the store, I will always be working.

Then, I will be frugal to electricity, plastic bags, and time. Frugal is the quality of being frugal, sparing, thrifty, prudent, or economical in the consumption of consumable resources such as food, time, or money, and avoiding waste, lavishness, or extravagance. In behavioural science, frugality has been defined as the tendency to acquire goods and services in a restrained manner, and resourceful use of already owned economic goods and services, to achieve a longer-term goal. When opening a store, I will turn on all the lights and air-conditioning to spread the air-conditioning throughout the store. In this way, customers will not feel hot when they come. However, after the air-conditioning has spread, I will turn off the three air-conditioners. The reason is because of the cold, and the other reason is to save electricity. Besides, I use some mobile phone models instead of real mobile phones to display on the display cabinet, because the mobile phone needs to be plugged in to display on the display cabinet, so it can save a lot of electricity. I will also reduce the use of plastic bags for customers. If the customer only buys something other than a mobile phone, I will not give it a plastic bag. If customers buy more than three or three items, I will use cloth bags to pack them. If customers buy larger or more items, I will use cardboard bags to pack them. The plastic bag is just to beware in case there is no other bag to use. Next, I also will try to save time and finish the work as much as possible. Due to the small number of employees, once a lot of customers come, they will be overwhelmed, so they are still recruiting. For example, during break time, I will try my best to finish lunch as soon as possible, to help receive customers, help pick up goods, etc.

The last moral value is tolerance. I will be tolerant of all of the customers and employees. Tolerance is the ability or willingness to tolerate the existence of opinions or behaviour that one dislikes or disagrees with. During the work, I will inevitably encounter some customers with bad or weird personalities. I must follow them as much as possible, avoid conflicts, and have the idea that ‘customers are God’. I will fix the things that are left and messed with by them, and I will help them to throw the littered things into the trash can.  Sometimes, after some employees use the toilets and tables, they don’t clean them up and give them to the next person. At this time, I will help to wash it with water or wipe off the stain with a rag, and I will wash or wipe it again after use. However, I will still remind the last employee who used it.                                                                                                                       


During my work, I also encountered many small difficulties. For example, when there are many customers, when the mobile phone that the customer wants is out of stock, when the customer’s old mobile phone data is difficult to transfer to the new mobile phone, when the customer’s mobile phone or tablet has problems, etc. When there are many customers, we will be so busy that we don't even have time to rest. In addition to doing our work, we must also pay attention to the actions of other customers to avoid other customers taking the opportunity to steal things. When the mobile phone that the customer wants is out of stock, the manager will call the headquarters and other branches to ask first if there are any, and then gave it to the customer. When the customer’s old mobile phone data is difficult to transfer to the new mobile phone, we need to download other apps that can also transfer data, and try to transfer data. When the customer’s mobile phone or tablet has problems, we will look at where is the problem first, and then we will tell them how to solve it. If it is a problem that we cannot solve, we will tell them where the problem can be solved.

In conclusion, there are various moral values ​​in any enterprise. Most companies have the same moral value. For example, honest, true love, frugal, diligence, tolerance, protect the environment, etc. These moral values ​​that I am currently implementing are unknowingly discovered when I work part-time in a mobile phone shop, I hope to implement more other moral values ​​in the future, and it can also affect other employees to implement these moral values ​​together. These moral values ​​are not only reflected in the enterprise, but they can be felt in the family and society. We must work hard to implement these moral values so that we will be respected by others, and we will get better and better in their hearts.
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