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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


Conducting serious and complex investigations involving vulnerable individuals requires navigating social and legislative contexts. Vulnerable individuals whether victims or offenders often face systematic barriers which can hinder access to justice and perpetuate cycles of harm, effective investigations must balance legal accountability with appropriate approaches to ensure that vulnerable individuals are supported and get appropriate outcomes from police investigations. This essay will critically evaluate the appropriateness of different approaches in supporting or managing vulnerable people at risk of harm during the investigative process, focusing on what works when it comes to tackling repeat victimisation and repeat offending during this investigation. By examining the interplay of context, police policy and practices this essay will highlight the need for victim-led investigations which focus on victim trust and accountability. 

The case I will examine in this essay involves a domestic abuse investigation where cultural, linguistic and systematic barriers complicated efforts to safeguard a victim of false imprisonment and assault. The incident came through to police as a 999 call whereby a polish national had reported that she had been falsely imprisoned by her current partner, her partner had locked her in his car and refused to let her out unless she showed him her phone. The female also reported that whilst in the car he had hit her a number of times. 

Therefore, whilst at scene I considered the legislation for false imprisonment and domestic related common assault. False imprisonment is common law, and I believe that this incident covered the points to prove for this legislation. False imprisonment is defined as ‘The unlawful and total restraint of the personal liberty of another, whether by constraining him or compelling him to go to a particular place or by confining him in a prison or police station or private place or by detaining him against his will in a public place.’ (Police National Legal Database 2025a) The female was compelled to have to stay in the car with the male as he locked the doors and despite her asking the male a number of times to stop the car and let her out he refused and kept taking her to somewhere she did not want to go, therefore, the points to prove regarding this offence fit the circumstances that the female disclosed to me. 

The female additionally disclosed an assault whereby the male had hit her in the face multiple times whilst she was in the car with him. Therefore, it was essential that I consider the legislation for common assault additionally. The legislation for common assault is that on a specific date and location the suspect has unlawfully assaulted another person (Police National Legal Database 2025b). The circumstances that the female described to me additionally covered the points to prove for this offence additionally as the male had hit her without consent therefore had ’unlawfully’ assaulted the female. 

This case was complex as the incident began at one scene, an arcade whereby the female and the male could be seen arguing on CCTV and then this verbal confrontation moved to the male’s car where he would not let her leave for an extended period of time. Therefore, the CCTV enquiries for this case were extensive. Furthermore, there was a witness in this case, the female’s younger sister, also a polish national, who had travelled from Poland for the week to visit her sister and had witnessed the false imprisonment and assault. However, the female’s sister informed officers that she could not speak any English and that she was only in Wales for two more days when she had to leave to return back to Poland. The victim is this investigation could only speak limited English; therefore, it was imperative that I organised an interpreter prior to taking an account from the victim. 


	As police officers, it is essential to critically evaluate the effectiveness of various approaches in supporting and managing vulnerable individuals to ensure their safety and wellbeing. One way in which victims may feel better supported by police and other professionals is if police officers understand their own culture. The work of Ofofushemaa and Aboagyewaa (2024), demonstrates that it is essential for professionals to be culturally sensitive with individuals with cultures different that our own, the study furtherly suggests that professionals should all receive cultural competence training when it comes to speaking to survivors of domestic abuse. In the case discussed within this essay, the victim is of Polish nationality, therefore, it can be alluded that there may be cultural differences between myself as the officer building a rapport with the victim and the victim herself. It can be contended that by understanding that the victim has a different culture to my own, that I may be able to build a better rapport and understand the victims needs whilst the case is being progressed. Furthermore, this would help me in my referrals to support services for the victim as if I am able to understand the victim’s way of thinking this may allow her to gain tailored support which will benefit her throughout the investigation.  In 2024 the College of Policing outlined it’s National Policing Culture and Diversity Strategy for 2025, within this strategy the college advocates for keeping victims protected with culture and diversity in mind (College of Policing 2024). Thus, it can be alluded that the college advocates for an approach to caring for victims where their culture and background are considered to better understand the victim. It can, therefore, be suggested that an approach whereby a victim cultural is taken into account is beneficial. 

However, put in to practice there is the possibility that considering a victim’s culture and background when working with them may be more harmful that beneficial. This is due to the risk that police officers could presume cultural biases which could ultimately impact professional judgement and could potentially lead to miscommunication and potential disengagement on behalf of the victim. Research from Eberhadrt, (2019) highlights that biases such as cultural generalisations have the potential to skew professional judgement. This is supported by the work of Gold, (2022) as it is articulated within Gold’s work that often police officers have ‘unwitting prejudice’, which can affect how victims are communicated with and aided. It can therefore be contended that perhaps it is best to not highlight an individual’s culture and treat all victims the same. Yet, also within Gold’s work it is demonstrated that police can be considered ‘Institutionally racist’, and that this should be considered within all police forces to better relations with ethnic minority groups. Thus, it can be stated that perhaps it is better to consider victims culture and background as to not fail victims of cultural backgrounds different from my own. 

Within in the context of the case discussed within this essay, the case relates to a victim that told me that she and her sister who was a witness to this incident were polish. I considered this and although her sister could speak some English, I believed that it was best that her sister has an interpreter so that she would be able to communicate exactly what she wanted to. Therefore, I believe that I considered the background of the victim and the witness and supported their engagement with the police by showing that I wanted to know exactly what they were saying in as much detail as possible, therefore I believed that having an interpreter in place to support communication was the best way to do this. This worked well as both the victim and the witness engaged with the police until the end of the investigation. 

	It is also critical to examine evidence-based policing and its role in supporting vulnerable victims and preventing repeat victimisation, especially within the investigative context discussed in this essay. Evidence based policing according to The College of Policing (2024) refers to utilising the best available evidence to inform and challenge policing policies, decisions and practices. Within policing, evidence-based policing is critical in order to disrupt cycles of harm and protect vulnerable individuals by grounding actions taken in evidence. However, it must also be noted that the College of Policing (2024) also notes that evidence-based policing does not provide definitive answers to protecting victims and it is imperative that officers reflect on their actions during investigations and always ponder how the best evidence available can contribute to investigations and reflect from success and failures. 

	Evidence based policing was used within the investigation discussed within this essay. The case discussed, is one of domestic abuse and it is imperative when attending incidents of domestic abuse that officers ask the victim a set of questions called Domestic Abuse, Stalking and Harassment (D.A.S.H) questions. This is a prime example of evidence-based policing the aim of asking DASH questions in domestic abuse cases is to reduce repeat victimisation and repeat offending (Turner, Media and Brown 2019). It is essential to consider that repeat victimisation is higher for crimes of domestic violence (Ybarra and Lohr 2002), therefore, by practicing evidence-based policing through the use of asking DASH questions it allows police officers to have a more thorough understanding of victims and the offences that have taken place. 

	In the case discussed within this essay, I asked the victim the DASH questions, which in turn allowed me to gain an understanding of the incident that had taken place and where there were any safeguarding factors that I needed to take into consideration such as the fact that the victim had children. Thus, this makes a case for evidence-based policing and its ability to tackle repeat victimisation and offending. By acquiring a more thorough understanding of the relationship between the victim and offender it is more likely that more detailed statements are taken, and further offences have the potential to be identified thus, allowing a stronger case to be put before the courts. This will in turn impact repeat victimisation by increasing the number of prosecutions that take place and increasing safeguarding for the victim. DASH questions assist police officers in identifying risk factors within domestic abuse investigations (Robinson et al 2016), therefore, even if prosecutions do not take place due to evidential difficulties as police officers are aware of risk factors, appropriate safeguarding measures are able to be initiated. 

	Although, it must also be articulated that the work of Turner, Media and Brown (2019) as previously denoted to suggests that DASH questions are not assisting police officers in reducing repeat victimisation due to the fact that the questions are too broad which means that too many factors are taken into consideration. This research also shows that many officers only focus on factors of the domestic incident that they are attending and not historical disclosures made by victims whilst they are being asked the DASH questions. This therefore suggests that evidence-based policing models such as DASH questions are not as affective in reducing repeat victimisation. However, it can also be contended that perhaps further research needs to be conducted relating to DASH questions, which can improve its overall effectiveness in reducing repeat victimisation and offending. It is my assessment that in the context of the case discussed within this essay the DASH questions did reduce reoffending as I was able to identify further offences for which the offender was charged for, which in turn safeguarded the victim and reduces the risk of repeat victimisation. 
	
	In conclusion, in the context of the case outlined in this essay it is imperative that police officers use a range of approaches in order to support victims, especially those of domestic abuse due to the increased risk of repeat victimisation. It is also important that officers such as myself continue constant retraining to discover new approaches to supporting victims, which will in turn reduce repeat victims and offenders. 
	
WORDS: 1958 



Task 2 Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

Complex investigations demand a meticulous and adaptive approach, balancing procedural rigour with the need for a resolution. Throughout my involvement in these investigations, the process was shaped by fast-track actions to mitigate risk, whilst committing to supporting victims, witnesses and offenders with a fair and professional approach. This essay will critically evaluate the investigative strategies that I employed within this investigation and the effectiveness of those strategies employed. Additionally, it reflects on the challenges of managing personal values and attitudes to ensure objectivity and impartiality I hight stakes, complex investigations. Through examination of these elements this discussion will highlight the strengths and weaknesses of the investigative process that I utilized within the case discussed within this essay. 

	The case in which I would like to discuss within this essay is one of stalking with fear of violence. The legislation for stalking states that a person (A) whose course of conduct either amounts to stalking and either causes another person (B) to fear, on at least two occasions, that violence will be used against (B) usual day-to-day activities. The case in which I would like to discuss involved a female who reported that her ex-partner was stalking her and sending her threatening letters to her door, threatening to hurt her and her current partner. The female reported that the male would often stand outside of her address and take pictures of her front door to show that he was outside, the male would also post letters through her door a number of times a day. The female and the male had extensive domestic violence history, whereby the female had been subjected to a number of assaults previously therefore, believed that the male would carry out the violent threats towards her and her partner. The female stated to attending officers that she was considering moving out of her current address to ensure that the male did not know where she lived any more. This investigation was complex in nature due to the two potential victims of this stalking, additionally, extensive forensic work had to be carried out on the letters sent to the female and there was a large amount of digital data as the male had also sent the female an extensive number of text messages. 

	It is essential that I critically evaluate my response to complex investigations such as this one to better by response in the future. My first fast track action utilised in this investigation was to get a first account from the victim. This is essential in order to gain an accurate and thorough account from the victim, when the incident has just occurred. The College of Policing (2020) states that it is essential to gain an initial account from a victim as soon as an incident is reported to improve the effectiveness of evidence collection and to ensure that the vulnerability of victim’s, witnesses and offenders is identified early on in an investigation. However, one limitation of this approach is outlined by the work of Hamilton (2015), it is stated within this research that victims, especially victims of violent crime such as assaults often do not give an accurate first account due to the immediate stress of an incident. Thus, it can be contended that it is perhaps better to get a brief first account from a victim in order to establish offences and therefore, fast track arrest enquires however, it is therefore, perhaps better to speak with the victim once they have had chance to process exactly what has happened. Therefore, it can be contended that it would have been a better course of action to not take an in-depth account from the victim in the first instance. It can therefore be suggested that it would have been a better fast track action to take a brief first account to establish offences only to safeguard the victim by apprehending the offender. Taking into account that the victim in this case is vulnerable due to being a victim of domestic abuse, it can be stated that an ABE interview (Achieving Best Evidence) would have been more appropriate in case, it is stated by the government that it is good practice to record interviews with vulnerable victims and to use a trauma-focused approach (United Kingdom Government 2022). Therefore, it can be contended rather than using a ‘fast track’ action in this case, due to the complexity of the case it would have been better to use a slower approach as this would have been more appropriate for a vulnerable victim. 

Furthermore, another fast-track action that I undertook were ‘Golden Hour’ actions. Golden Hour enquiries are the initial stages of a criminal investigation which are undertook within the first few hours of the initial investigation (Hibbitt and Shaw 2023). Golden hour is essential in order to preserve evidence, both digital evidence and forensic. On initial attendance to this incident, I attended a number of houses in the street and conducted CCTV enquiries in order to gain CCTV footage of the male at the female’s address. Furthermore, I seized the letters that the female was sent in order to preserve and forensic evidence available on the letters. This was essential as this would prove that the male had committed the offence. I believe that this was the best fast-track action to take in order to gain as much evidence of the offence as possible, I believe that in this case I balanced protecting the victim and securing evidence. 

	It is essential to provide support to victims in cases such as the one discussed within this essay. Providing the correct support to victims ensures that victims are safe and prevents further escalation of the incident. Furthermore, if victims feel like they are supported this will in turn build a rapport between the officer in the case and the victim. It can be stated that this will assist the officer will evidence gathering as victims who feel like they are supported are more likely to provide information (ref for this). It was essential to me during this investigation to ensure that I provided the correct support to the victim, due to this being a domestic abuse investigation I ensured that I submitted a personal protection notification (PPN) in order to get the victim domestic abuse support. This was essential as due to the high-risk nature of this investigation the individual was assigned an individual to support her as the case progressed. This was particularly helpful as the case progressed as often the victim would disclose further information regarding the case to the individual that was supporting them which they would then pass on to me as the officer in charge of the case. This highlights that getting the correct support for the victims can help to advance the case. 

	Another way in which I provided support in this case was providing the contact numbers for charities and support services that assist victims of domestic abuse. This was particular helpful in supporting the victim and worked well in making the victim feel safer. After gaining an account from the victim, I let the victim know about the charity ‘Live Fear Free’. Live Fear Free is a charity that provides support to victims of domestic abuse with 24 hours a day help line (United Kingdom Government 2025). This worked well for the victim as she utilized the support and was provided with CCTV to put on the front of her house so that she could safeguard herself as the CCTV would act as a deterrent and for her to be able to capture evidence. Research shows that when victims are appropriately supported during investigations, this often increases the probability of prosecutions (Ekstrom and Lindstrom 2016). It can be stated that by providing the appropriate support to this victim, the probability of securing a prosecution in this case has increased. Although this worked well, in the fu

	There were witnesses in this case, witnesses play a pivotal role in securing justice, particularly in incidents of domestic abuse. Witnesses are essential in strengthening the chances of prosecution in cases therefore, it is essential to provide them with support as well as victims. In the case discussed within this essay, I supported one witness in particular. Whilst I was obtaining these witnesses account, he mentioned that he had apprehension regarding attending court as he was afraid of their being consequences from the suspect as he knew the suspect directly.  This meant that the witness was known as an intimidated witness which would mean that he was eligible to have special measures in court. Thus, I explained to the witness that support could be put into place for him which would make him feel better about providing evidence to the court, in the form of special measures. Special measures are measures that can introduced to facilitate the giving of evidence by vulnerable or intimidated witnesses (Crown Prosecution Service 2025).  I explained to the witness that they could give evidence in court via a video link which would mean that they would not have to go into the court room. This worked well as the victim agreed to providing a statement which meant that the case was strengthened. Although this worked well in supporting the victim, it can also be contended that the witness giving evidence via a video link may in fact weaken the case. Research from Pichler et al (2020) articulates that juries view evidence being given via a video link as unreliable. Therefore, it can be stated that although the victim felt supported, the case may be weakened when the trial takes place in court. Furthermore, I believe next time I would have provided the witnesses with mental health support additionally as they informed me that they were experiencing anxiety, this would have therefore, furtherly supported the witness within the investigation as well as their day-to-day life. 

	It can be stated that good policing is not just about upholding the law, it also means applying your own humanity. The College of Policing (2024) states that policing is not just a job it is who we are as people. Therefore, it can be stated that by using my own personal values, it is possible for me to better understand and build a rapport with victims. It can be said that during this investigation I have also provided emotional support to the victim allowing them to trust me enough to tell me about an incident that it likely to be traumatic for them. It is my belief that throughout this investigation that the emotional support that I have provided to the victim has assisted the victim by allowing them to feel comfortable enough to contact me regarding the investigation, which has often strengthened the case as it often provides more detail about the incident. I believe had I not given the emotional support to the victim by using my own personal values, the case would not be as strong as it currently is. 

	This essay has examined the strengths and limitations of the support that I have provided to the victim involved in this case, it can be stated that is difficult to navigate the balance between empathy and professional detachment and it is essential that victims are appropriately supported. Whilst it is important to make ‘fast track’ decisions during investigations to ensure that ‘golden hour’ enquiries are completed it is also important to ensure that victims and witnesses are treated with care and professionalism without, with the correct support made available to them. 
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