***************
Good afternoon. 
My name is Llinos, and today I’ll be sharing with you a leaflet I designed for parents and guardians, focusing on social media and its impact on young people.
The leaflet is designed to give practical guidance to help families support young people in healthy online use. As Youth Workers in practice we all know that growing up today comes with many pressures, like mental health, friendships, identity and wider challenges of life in society, and how social media plays a huge role in how young people connect and explore who they are, but it can also bring challenges and risks that families and Youth Workers need to understand (UNICEF, 2021; Kelly et al., 2018; Erikson, 1971).
By the end of this presentation, I hope to show how this leaflet can help parents start conversations, spot warning signs early and provide support that builds confidence and resilience online, along with the guidance Youth Workers offer.

*************
Today I will:
· Outline the wider range of social issues young people face
· Focus on social media and why I’ve chosen this issue
· Introduce the leaflet I’ve designed for parents and guardians
· Explain how Youth Workers can support young people at risk
To understand why social media matters so much, we first need to look at the wider issues young people are living within.
***************
Young people are facing pressures across multiple areas, like 
· Mental health challenges
· Relationships and friendships
· Poverty and cost of living pressures
· Identity and inclusion, including LGBTQ 
· Housing instability and homelessness
· Rural isolation and transport challenges
· Climate and political anxiety, just to name a few.
UNICEF (2021), reports that UK adolescents have lower life satisfaction than peers in other high-income countries. UK Youth (2022) highlights links between poverty, exclusion and poor mental health outcomes. 
Social media interacts with these pressures, sometimes offering support and a sense of belonging, but sometimes increasing feelings of isolation and comparison (Kelly et al., 2018; Verduyn et al., 2017). Effective Youth Work must respond holistically, reflecting the Five Pillars of participation, empowerment, and education and following National Youth Agency’s guidance to support young people’s holistic development and active engagement (Youth Work in Wales Review Group 2022; CLD Standards Scotland, 2019).
Let’s now move on to my chosen issue, which is social media.

***************
I chose social media because it overlaps with nearly all of these pressures, making it central to the wellbeing of young people today.
When I say “Social media” I mean digital platforms like Instagram, snapchat, TikTok, WhatsApp and similar spaces where young people create, share, and interact. 
Ofcoms (2023) reports that around 95% of 12–18-year-olds use social media daily, that’s spending around three to four hours online. 
These platforms are where young people:
· Communicate
· Maintain relationships
· Explore identity
· Access communities and support
· Follow interests, news and trends
While social media offers connection it also carries risks. 
****************
It’s important to pay attention to these risks because they can worsen existing vulnerabilities and affect mental health, safety, and wellbeing (NSPCC, 2023; Keles, McCrae and Grealish, 2020). Some of the main risks include:
· Social comparison
· Peer pressure or exclusion
· Sleep disruption and fear of missing out
· Cyberbullying
· Exploitation and grooming, including county lines involvement.
· Exposure to inappropriate or harmful material
· Unrealistic expectations of life 
· Excessive screen use and growing up too fast
Research shows 1 in 5 young people experience mental health difficulties and around 1 in 4 experience cyberbullying (NHS Digital, 2022; NSPCC, 2023).
Adolescence is a critical time for identity development. Erikson (1971) highlights the importance of identity formation, and Festinger’s (1954) social comparison theory shows that repeated exposure to filtered images can warp perceptions of “normal”, which can lower self-esteem. 
However, social media does not directly cause all these issues. Research suggests it often increases existing vulnerabilities, particularly for young people already facing poverty, or instability (Kelly et al., 2018; Joseph Rowntree Foundation, 2023).
This is why parents and guardians need guidance and why Youth Work plays a preventative and relational role.
**************
Parents and guardians are a critical protective factor in the online world of young people (Livingstone and Helsper, 2008). That said, not all families have the time, confidence, or capacity to support young people, especially under pressures like poverty or work stresses (Joseph Rowntree Foundation, 2023).
 Research shows that many parents report feeling unsure how to start conversations about online life (Counselling Directory, n.d). Responses form young people can become:
· Restrictive
· Dismissive
·  or Reactive
We must also remember, we can’t place all the responsibility on families, because online risks are also shaped by platform design and limited regulation (Haidt, 2024).
The leaflet supports parents to:
· Recognise early warning signs
· Understand online pressures
· Start open conversations
· Access further support 
This aligns with Sapin’s (2013) focus on respecting young people’s choices while guiding families in a way that keeps young people’s voices and involvement at the centre of decisions and reflects the National Youth Agency’s (2022) importance on working alongside others.
Let take a look at the leaflet
******************
The leaflet has six sections and some of these mention
1. Understanding social media and its impact
2. Signs a young person may be struggling
3. Online safety guidance
4. Emotional wellbeing strategies
5. Signposting to local and national support
It is designed to be eye-catching and accessible, without being overwhelming. The clear layout and straightforward language should allow parents and guardians to digest the information easily and act confidently.
For example, the “notice changes” section lists withdrawal, mood changes, sleep disruption and secrecy, which are signs we often observe in practice.
The conversation section encourages open-ended conversation, reflecting empowerment and participation.
The signposting section lists support services, safeguarding teams and national organisations like Childline, NSPCC Helpline, Young Minds and CEOP, which stands for Child Exploitation Online Protection, alongside local safeguarding teams and wellbeing services. There is a lot more resources available to add here, but I kept it simple to avoid overcrowding the page.
Linking families to these networks strengthens protective systems and supports statutory safeguarding responsibilities (Department for Education, 2023). These networks work together to give families clear and reliable support for young people.

****************
Research supporting the leaflet is:
· Haidt (2024) links increased smartphone use with rising anxiety and poor sleep which reinforced the need for guidance on healthy digital boundaries and sleep awareness.
· Verduyn et al. (2017) mention that how social media is used matters, like how active engagement can support connection but “doom scrolling” increases vulnerability. This shaped the focus on mindful use rather than reducing screen time.
· Livingstone and Helsper (2008) highlight parental communication as a protective factor. Which informed the conversation starters, focusing on open conversation instead of strict rules.
This research shaped the leaflet’s practical focus, encouraging reflective conversations, spotting early warning signs, balanced habits, and signposting support. 
Kolb’s experiential learning cycle (1984) also informs Youth Work delivery. Young people experience online situations, reflect on how they feel, recognise patterns, and apply strategies and Over time, reflection builds resilience and self-awareness. 

*********************
Now how do we as Youth Workers help? 
Youth Workers guide young people through social media’s impact. However, Youth Work does vary by area, and limited funding can reduce time and resources for digital wellbeing support.
 Our practice is based on voluntary participation, relationship-based engagement, and informal education (National Youth Agency, 2022).
Many young people feel embarrassed or ashamed about sharing negative online experiences. By creating safe, non-judgemental spaces, Youth Workers enable open discussion.
Relational practice starts with observation. For example, a confident young person might start withdrawing after receiving negative comments online or feel upset and moody after arguments in messages. Instead of confronting the behaviour, we as Youth Workers can use low-pressure check-ins, like:
“You don’t seem yourself today, do you want to talk?” 
These small conversations matter. They identify issues early before they escalate. That is preventative practice in action (Department for Education, 2023).
*****************
Beyond one-to-one support, youth workers can deliver group sessions on: Social comparison and body image, cyberbullying, online identity, peer pressure and algorithm influence.
These Sessions are interactive and reflective. Young people might analyse social media posts, debate influencer culture and explore emotional responses to content.
This reflects informal education theory and Kolb’s experiential learning cycle (1984), turning discussion into digital resilience skills. 
Developing digital literacy helps young people question what they see online, recognise manipulation, and understand emotional impact which links to Freire’s (1970) idea of critical consciousness.
Empowerment happens through reflective questions like: “How do you feel after scrolling for a long time?”, “Which posts make you feel good about yourself? Or are there any accounts or content that makes you feel left out or compare yourself to others?
These conversations can build self-awareness.
Signs like avoiding activities, being preoccupied with phones, or showing anxiety linked to online interactions can lead to check-ins, emotional regulation strategies, conversations with parents or referral to specialist services. 
Youth Workers also engage families, which is essential for strengthening protective networks and ensuring appropriate referrals where safeguarding concerns arise (Department for Education, 2023).
This holistic approach aligns with the National occupational standards and the Five Pillars through safeguarding, promoting wellbeing, empowerment, participation and working in partnership with families (CLD Standards Scotland, 2019; National Youth Agency, 2022).

The leaflet also has its limits. It cannot replace relational practice, address inequality, change platform algorithms, or resolve gaps in services and not all families have equal capacity to engage. 
It must sit alongside Youth Work practice and wider support systems.
*******************
To conclude:
· Young people today face overlapping pressures like identity, mental health, poverty, inclusion, and social comparison, which shapes how they engage with the world around them.
· Social media can strengthen connection, creativity and belonging but it can also increase vulnerability, comparison and emotional risk.
· Parents and guardians need accessible guidance grounded in research to help them respond constructively and set healthy boundaries through understanding open communication.
· Youth workers offer relationship based and holistic support through informal education, safeguarding, empowerment and early intervention, helping young people to build resilience and digital wellbeing.
Social media is not going away, so our responsibility is to ensure the guidance and support around it continues to evolve alongside young people’s lives.
****************
Thank you for listening.
