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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (200 words- 2 referenced sources)

PERSONAL BRAND
A personal brand is the unique combination of skills, experiences, and values that define how you present yourself professionally.  It’s important because it distinguishes you, builds credibility, and attracts opportunities aligned with your career goals and strengths (Hoover, 2023).
My personal brand centers on being a proactive, reliable professional with strong communication and problem-solving skills.  I am adaptable, eager to learn, and committed to delivering high-quality results.  My strengths include effective teamwork, attention to detail, and a positive attitude that motivates others.  I also excel at managing time and priorities efficiently, which helps me meet deadlines and exceed expectations.  However, I recognise the need to improve my networking abilities and to expand my technical skills.  To enhance my personal brand, I will actively seek feedback, attend relevant workshops, and connect with industry peers through networking events and online platforms (Cote, 2024).  
I will also set clear goals for continuous learning in my field and regularly update my knowledge and skills.  By doing so, I aim to strengthen my professional reputation and increase my value in the job market.

CONCLUSION
Developing my personal brand clarifies my strengths and values, increases my visibility, and builds credibility, making me stand out to potential employers.  This focused self-presentation attracts the right opportunities and connects me with networks essential for achieving my dream job.






Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (200 words- 2 referenced sources).

Map of Network: Career, Support, Social and Community Dimensions
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The above framework shows the four interconnected quadrants of career progressions, support structures, social networks and community involvement, illustrating how I interact with the environmental context to foster sustainable professional development (Elisha, Heiner and Nagelhout, 2022).


Career:
· Mentors and advisors who offer strategic guidance on projects, learning paths, and career transitions.
· Colleagues and teammates who collaborate on deliverables, code reviews, and knowledge sharing.
· Industry communities (Conferences meetups, forums) for trends, feedback and opportunities. 
· Platforms and tools (documentation, version control, internal wikis) that enable growth, automation, and efficiency.


Support and Resource:
· Technical support teams for infrastructure availability and reliability.
· Office hours, tutoring and coaching for skill-building and problem-solving.
· Documentation and knowledge bases that reduce friction and accelerate learning.
· Social support networks (trusted peers, friends, family) provide encouragement and resilience.

Social and Collaboration Layer:
· Cross-functional partners who align goals, communicate expectations, and share accountability (Fine, 2002).
· Informal network (peers, Budd systems) for quick advice and moral boosts.
· Communication channels (chat, collaborative boards) maintain transparency and trust (Derr and Derr, 2021).
· Feedback loops (retrospective) to improve processes and relationships. ￼

Community and Civic Engagement:
· Open – source and volunteer initiatives that broaden impact and skill sets.
· Local meetups, alumni networks, and forums for belonging and knowledge exchange.
· Mentoring others, contributing to policies, and participating in governance or volunteer committees.
· Communities of practice that foster inclusive growth and collective learning. 



Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)

Tackling NHS Workforce Burnout: A UK Health and Social Care Crisis.
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Introduction:
In the UK, workforce burnout in health and social care has surged to the top of policy discussions.  The strain is not new, but recent data and frontline stories spotlight a system-wide issue with real consequences for patient safety and care quality (Dodgson and Gann, 2026).  This blog targets frontline staff, managers, and policy enthusiasts who want a concise briefing on what is happening and what can help (NHS Employers, 2025).


What is happening?
· Chronic staff shortages mean longer shifts, fewer breaks, and reduced time with patients.
· Burnout manifests emotional exhaustion, depersonalization, and reduced personal accomplishment, increasing sick leave and staff turnover.
· COVID-19 accelerated the problem, but the roots-underfunding, recruitment challenges, and aging workforce remain. 
· Social care particularly feels the pinch: residential homes and home care services face high vacancy rates, impacting continuity of care.

Why it matters for care quality and safety.
· Fatigue correlates with increased ambulance handovers, missed early warning signs, and slower response times.
· Staff turnover disrupts team dynamics, training pipelines, and patient trust.
· Inequities widen: HDU/ICU demand strains resources for already overburdened community teams.


What can help (practical takeaways for leaders and clinicians).

· Workforce planning: Align staffing with demand forecasting, including surge capacity for winter pressures.
· Recruitment and retention: Competitive pay, clear career pathways, and robust mentorship reduced turnover
· Wellbeing and safety: Protected breaks, access to mental health support, and safe staffing levels improve morale and safety.
· Integration across sectors: Social care and NHS must share data, funding and pathways to prevent care gaps and duplication.
· Digital and multi-disciplinary teams: Enable more efficient workflows, remote monitoring, and proactive risk management.


Conclusion:
If you are sharing policy or managing teams, start with transparent dashboards on staffing sickness and patient outcomes. Small, data-informed changes can compound meaningful relief for staff and better care for patients.
Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)

It aims to enhance equitable access to healthcare services for all individuals, regardless of background, and to foster an inclusive environment within the NHS that values diversity and promotes fair treatment for both patients and staff.  The plan seeks to address systemic inequalities and improve health outcomes for marginalized communities (NHS England, 2023).

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
    	Closing the Gender Pay Gap: Implementing measures to ensure that male and 	female 	employees receive equal pay for equal work and promoting gender equity by creating 	opportunities for women to advance into leadership roles and higher-paying specialties 	(NHS England, 2023).
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)

Intersectionality is a theoretical framework that examines how various social identities such as race, gender, sexuality, class, and disability interact to create unique experiences of oppression and privilege.

4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)

A psychologically safe work environment fosters open communication, reduces fear of negative consequences, encourages employee engagement, and creates such an environment can lead to improved patient care, reduced staff turnover, and enhanced overall organizational performance. 

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.

It focuses on addressing barriers faced by international recruits, including cultural integration and professional development.  The plan emphasizes the importance of mentorship and peer support systems to facilitate smoother transitions for international staff.


6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)

This paper explores the critical role of leadership in promoting Equality, Diversity, and Inclusion (EDI) within the NHS Improvement Plan, and it examines how effective leadership can drive systemic change and foster an inclusive culture.


7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)

One key strategy identified in the NHS EDI Improvement Plan is the implementation of targeted recruitment initiative aimed at underrepresented groups, and these initiatives include partnerships with community organizations and educational institutions to attract that a diverse applicant pool.


8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)

The analysis reveals that systematic data collection on protected characteristics is essential for identifying health inequalities, and findings indicate that targeted interventions based on demographic data can lead to improved health outcomes.
 












9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)
 These policies can help reduce barriers faced by underrepresented groups, such 	as women, caregivers, and individuals with 	disabilities, fostering a culture of flexibility. 	The NHS can enhance employee satisfaction and retention, ultimately leading to a more 	equitable workforce.

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)

The plan emphasizes the importance of leadership commitment to create a culture of respect and accountability.















Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (250 words)

Dear Younger Me,

As I sit down to write this letter, I am reminded of the myriad challenges you faced during your formative years.  Life was not always easy, and there were moments when the weight of the world felt unbearable.  I want you to know that these experiences, while painful, were instrumental in shaping the person you are today.  It is crucial to acknowledge the struggles you encountered, for they serve as the foundation upon which your emotional intelligence and resilience were built. 
In those moments of difficulty, you may have felt isolated and overwhelmed.  It is important to recognise that these feelings are a natural part of human experience.  Emotions, both positive and negative, are valid and deserve to be acknowledged.  By embracing your emotional landscape, you will begin to cultivate a deeper understanding of yourself and the world around you.  
As you embark on your journey through life, I urge you to embrace the lessons learned from your past experiences.  Emotional intelligence and resilience are not merely abstract concepts; they are essential skills that will empower you to navigate challenges and foster personal growth.  By cultivating self-awareness, adaptability, and empathy, you will develop the tools needed to overcome obstacles and thrive in an ever-changing world.

As you reflect on your journey, remember that challenges are not the end of the road; they are opportunities for growth and transformation.  Embrace your emotions, learn from your experiences, and cultivate the resilience needed to face whatever life may throw you away. The journey may be difficult, but it is also rich with opportunities for learning and self-discovery.

With love and encouragement,

Your Future self.

Lowretta Momoh
 


Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals

Project Start Date:
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Task Breakdown:
The task outline in the GANTT chart is categorised into four primary phases: education, skill development, networking, and job application. Each phase encompasses specific tasks that contribute to the overall career objectives.

Education:
· Completing Coursework: the duration for this task is set at three months, with a start date aligned with the beginning of the academic semester. 
· Attending Workshops: Workshops are designed to enhance practical skills and provide exposure to industry practices.  This task is scheduled to occur concurrently with coursework, spanning a duration of two months.
· Obtaining Certifications: Certifications serve as a testament to one’s skills and knowledge in a specific area.  This task is planned for the final month of the education phase.

Skills Development:
· Participating in Online Courses: Online courses provide flexibility and access to a wide range of topics. This task is scheduled for over a period of two months.
· Engaging in Practical Projects: Practical projects offer hands-on experience and the opportunity to apply theoretical knowledge.  This task is planned for the last month of the skill development phase.
· 
Networking:
Networking facilitates connections with industry professionals and potential employers.










Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 
Person-Centred Care: Using Lewin’s Change Model.
Introduction:  
The implementation of a person-centered care approach in care homes represents a significant paradigm shift in the way care is delivered to residents. I've proposed changes to make the introduction clearer and more formal by emphasizing the importance of customizing care to everyone's unique needs and preferences. (Care Quality Commission, 2024). 

The Importance of Person-Centered Care:
The shift towards person-centered care is not merely a trend; it is a necessary evolution in the field of elder care.  Traditional models of care often prioritize efficiency and standardization, which can overlook the unique needs and preferences of individual residents.   In contrast, person-centered care emphasizes the importance of recognizing each resident as a whole person with distinct histories, preferences, and aspirations.   This approach fosters a more respectful and dignified environment, ultimately leading to improved resident satisfaction and well-being (Skills for Health, 2025). 

Staff Training as a Cornerstone of Implementation:
A critical component of successfully implementing a person-centered care approach is the training and development of staff.  Effective communication and empathy are essential skills that staff must cultivate to deliver personalized care.  Moreover, training should not be a one-time event but rather an ongoing process.





Addressing Potential Barriers:
While the benefits of person-centered care are clear, the path to successful implementation is fraught with challenges.  Inadequate training is another barrier that can hinder the successful implementation of person-centered care.


Conclusion:
The implementation of a person-centered care approach in care homes is essential for enhancing the quality of life for residents. By focusing on staff training, addressing potential barriers, and committing to continuous evaluation, care homes can create a more supportive and engaging environment for residents. 







Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module ,as well as the knowledge you have gained, and explain  how this has developed your skills and informed your future practice (250 words- you must reference the model you use)

Reflective Analysis Using Gibbs’ Stages of Reflection:
Introduction:
Reflection is vital for personal and professional development, especially within education. Gibbs' Reflective Cycle comprises six stages—Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan—that offer a structured approach to introspection, focusing on assessing personal growth and the insights gained from learning experiences in the curriculum (Gibbs and Andrew, 2001) accessed 23/3/2026..
.


Methodology:
Each stage of the cycle will be addressed in sequence, allowing for a comprehensive exploration of my experiences during the module.  The reflection will draw on my personal experiences, observations, and insights gained throughout the course.

Results:
Description:
During the module, I participated in group discussions, presentations, and individual assignments, with a notable experience being a group project on a contemporary issue in our field that demanded effective communication, teamwork, and critical analysis.

Feelings:
Initially, I felt anxious about the group project due to the pressure of collaborating with peers and the fear of not meeting expectations.  However, as the project progressed, I began to feel more confident in my abilities and appreciated the diverse perspectives my group members brought to the table.  This shift in feelings contributed to a more positive and productive group dynamic.

Evaluation:
The group project highlighted both strengths and weaknesses in my skills.  I excelled in research and analysis, contributing valuable insights to our presentation.  However, I struggled with time management, which led to last-minute preparations.  This experience underscored the importance of planning and organisation in collaborative work. 

Analysis:
Analysing my experiences, I recognised that my initial anxiety stemmed from a lack of confidence in my collaborative skills.  The positive feedback from my peers helps to alleviate this anxiety and foster a sense of belonging within the group.  Additionally, the challenges I faced with time management revealed areas for improvement.  Research suggests that effective time management is crucial for successful teamwork, and this realization has prompted me to prioritise these skills in my future endeavours.

Conclusion:
Reflecting on my experience during the module, I have gained valuable insights into my strengths and areas for growth.  I have learned that effective collaboration requires not only individual skills but also the ability to work harmoniously with others.  I recognised the importance of time management in achieving group objectives. 

Action Plan:
Moving forward, I plan to implement several strategies to enhance my skills and inform my future practice.  First, I will develop a structured approach to time management, utilising tools such as calendars and task lists to ensure the timely completion of group assignments.  Second, I will seek opportunities for collaborative work to further develop my teamwork skills.  Finally, I will continue to engage in reflective practice, regularly assessing my experiences to foster ongoing personal and professional growth. 
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