Vanya Karakoleva 1905708 (Role Play with Svetla Markova)


Feedback for Svetla Markova 1908349
During the interview, Svetla (like interviewee) seemed confident and prepared. Answers to all five questions I had prepared for the interview. She was very sure and confident in her answers. She gave very good examples of dealing with a difficult situation in the workplace. I can say that she had a very good experience with different jobs. She is very communicative person and know how to deal with some problem and how to solve it. For this position “Junior Floor Manager” in the hotel you need to have organising skills, to be confident and to learn quickly new things, to be a good manager. In Hospitality industry the communication skills are very important for your career development progress because you need to speak with guests, staff and you need to find the best way to do this. My opinion is that, Svetla can be the right applicant for this position and she can deal with every difficult situation in the workplace.
