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[bookmark: _Toc110468501]Abstract
The goal of the paper was to assess the replies provided to the questionnaire produced for the first part of the programme, the major question was „Are students confident in using technology to collaborate?”. The paper will also describe the study design via research questions, the methodologies utilised to perform the questionnaire and assess it and the ethical concerns that were employed for the primary research. The findings were not totally completed because of the amount of just three individuals, however, they were adequately assessed, and it was found that, generally, individuals feel confident in utilising the MS 365 package at a minimum at a basic level. The researcher inquired about everything from participants' age and gender to their degree of self-assurance to whether or not they used technology to collaborate. As a result, it was determined that in order to be pertinent to the primary subject, the questionnaire needed to be expanded to include additional questions and volunteers from a variety of backgrounds, ideally academic.
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This report contains an analysis of the results of a questionnaire that was administered as part of a smaller research study that was designed to explore how students collaborate with UWTSD via the use of technology. As a result of the proliferation of technology in every industry, Sales Force (2021) forecasts that having proficient digital abilities will be essential to the continued survival of any and all businesses in the foreseeable future. To be able to function in the digital world of today, it is necessary for everyone to have a fundamental understanding of computer reading skills, entering data, social networks, web-based interaction and research methods, word processors, email as well as chat, and highly secure processing. More advanced skill sets may include coding, web and application provided, digital financial analysis, online marketing, layout and data visualisation, and many other areas of expertise. This year, LinkedIn (2019) highlights the fact that most organisations have a significant skill gap and need to educate their employees, hire employees who have at least a basic understanding of digital skills, and enhance the company's digital capabilities. Some examples of these digital capabilities include content creation and social media, Search engine optimization, cloud-based apps, and basic coding skills.
[bookmark: _Toc110468504]Research design
The purpose of the questionnaire was to get a response to the question, "Do faculty and students feel comfortable working together using technology?" This is a very important question that has to be answered in order to determine the present level of digital competence among students and teachers, as well as what can be done to increase that level. Teachers who are not proficient in basic digital skills need to acquire such skills before they can effectively instruct their students. Students should make an effort to play a more active role in their own professional development and acquire at least the fundamentals of digital skills during their time spent studying for their undergraduate degrees. This is because the relevance of digital skills is growing throughout the industry.
According to Lumen Learning, primary research is conducted by surveying individuals and asking them about their ideas and behaviours, interviewing them one-on-one or in small groups, and observing people or other quantifiable phenomena. Other methods of primary research include focus groups and experiments. Studies using data and textual analysis, focus group talks, case studies, and clinical trials are some examples of further research approaches. The following questions were used to guide the primary research that was carried out using a questionnaire that was created in Microsoft Forms: the questionnaire asks: gender, age, and geography all have a role. the confidence level of users of the Microsoft 365 bundle Elective means or mode of communication
In addition, the suggested question is: "Are students confident in collaborating using technology?"
It can be combined with secondary data to complete a study, it provides answers to specific questions that every company needs to know, it is more targeted and specific, it is more accurate and useful, and it is yours to own. Primary research is also capable of filling in information gaps in secondary research that secondary research cannot fill. To name just a few, these are some of the many benefits that come from original research (Qualtrics, 2022). The findings of the questionnaire can be used to construct and create programmes that assist students and staff in acquiring the skills they need. These programmes can be tailored particularly to their requirements, as the participants in the questionnaire were TSD personnel and students. These programmes can help students and staff acquire the abilities they need.
People may be recruited to take part in research in a variety of methods; however, the most typical means are via personal or professional connections, advertisements such as posters or other forms of marketing, written correspondence such as emails and letters, and in-person meetings. Participants in the questionnaire were recruited from university students and lecturers via the institution's student and faculty recruiting programmes. These students and lecturers included both undergraduates and post-graduates in their participant pool. In order to make it as easy as possible for respondents to answer the survey, it was sent to them by email and WhatsApp. The results were then put into a spreadsheet in Excel and analysed using graphs and tables.
Ethical considerations that went into the development of this questionnaire included obtaining participants' express permission to do so, maintaining an adequate level of confidentiality and anonymity due to the absence of any personally identifying information in the questionnaire, and avoiding the presentation of primary data in a manner that was biassed. In addition, in order to protect the participants' confidentiality, responses such as "Prefer not to divulge" were made accessible in response options for items such as "Gender."
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According to the findings of the questionnaire that was developed, there is a high degree of trust in employing the MS 365 bundle among both men and women whose ages range from 18 to 30 years, 31 to 40 years, and 41 to 50 years. For males ages 18 to 30, WhatsApp was the preferred way of communication; for men ages 31 to 40, email was the preferred method; and for women ages 41 to 50, WhatsApp was the preferred mode of contact. Everyone who took part in the discussion concurred that both the teaching staff and the students feel comfortable using technology in order to work together. However, according to the results, individuals feel more confident sufficiently that they can use Microsoft 365 at least on a fundamental level. The questionnaire will require additional participants as well as the search of answers added throughout in order to properly create the level of confidence in utilizing the Office bundle, but people feel very confident enough to be able to use Microsoft 365 at least on a fundamental level. Unanswered problems must be added throughout in order to generate a thorough survey that can be employed further. This is necessary in order to determine whether or not the level of trust is solely related to the basic skills, whether or not more people have the same feelings about science and technology collaboration while they are attending university, and what may be done in to encourage individuals to create their today's digital skills that are needed careers.
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Figure 1: Confidence of the Participants
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According to the brief literature that was presented in the introduction, as well as other source materials including Build Digital Space (2022), digital literacy are absolutely critical in day-to-day life for the following reasons: it can improve online learning; it can provide people with opportunities to fill skill gaps in the workforce; they can endorse effective communication; they could indeed boost efficiency and productivity; they could indeed help employees more easily evaluate information; they are exceedingly crucial in the future; they could indeed increase someone's earning potential. The findings of the questionnaire are consistent with the research that has been done on the topic because every individual who participated in the survey is certain that they are capable of utilizing technology to collaborate, and that they have at least fundamental knowledge of the Microsoft 365 pack, as well as that they are able to communicate with other people through digital channels like email as well as WhatsApp. Additionally, the utilisation of the digital service for the university is evidence that the majority of both students and instructors seem to be capable of working with digital sites, learning them, working collaboratively through them, and making adjustments to the learned skills throughout the future workforce, which is highly likely that they will utilize another digital platform. This is demonstrated by the utilisation of the digital service again for university. According to the findings of the survey, people over the age of 30 have a higher level of self-assurance than younger people do regarding their ability to use Microsoft 365. This is likely due to the fact that they have had more personal and professional perspectives in which they have already had contact with applications including Word, Excel, as well as PowerPoint. Furthermore, a second questionnaire has to be developed in order to determine whether or not the degree of confidence is just based on fundamental information; what instruments the participants really use; and whether or not the participants were interested in further improving these abilities.
The theory that digital literacy is indeed the future in any sector has indeed been confirmed, including one prime example being that a few years ago, attending university destined having studied in class as well as give written examinations on paper, whereas now, students are taking part in online events, meetings, to do digital presentations as well as assignments, and even cooperating with other learners and professors through such a digital platform. This is just one clear example. Amoah et al. (2021) recognised in their journal that global epidemic ozone depletion is caused by climate change In a similar fashion, the students began utilising online conferences for instruction, online uploading for their tasks, online presentation, and several other digital tools in order to be successful in passing their university courses with excellent scores. Students who were required to acquire new digital skills during this time period can be said to have been presented with an opportunity during this time period. Although some of these students viewed this time period as a challenge, by the end of this period, they had accomplished everything that was asked of them with the assistance of their friends and classmates, and they were now able to apply this information in any ground.
[bookmark: _Toc110468507]Conclusion
In summary, based on the results of the survey that was conducted somewhere at the university, the respondents indicated they are confident in their ability to use the Microsoft 365 pack, as well as other tools as well as online platforms, and that they are also confident in the appropriate use of technology by faculty and students in order to work together. The study makes it very clear that digital literacy is rapidly becoming an increasingly significant factor across all sectors, and workers who do not possess digital abilities will need to educate themselves and adjust in order to maintain their positions and remain competitive in the labour market. If individuals are not eager to learn these digital abilities, they run the risk of losing their employment, which is not a question of growth at this time. Students today have the benefit of learning most of the major digital tools throughout their university years, including MS 365, mail, online platforms, including editing applications; nevertheless, it is up to them to continue developing these abilities in order to fill the vacuum that is currently present in the market. The conclusion of the paper was that the faculty and students are far more comfortable than they have ever been to utilise technology to interact. This conclusion was based on the research findings as well as the circumstance that was created as a result of the installation of technology to the epidemic.
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- Are students confident in using technology to collaborate?

Closed questions. (yes or no answers)

Are you confident in using MS Teams to work with your peers? Yes or No

Do you feel confident when using the OneDrive to collaborate with peers? Yes or No

Have you received training on how to use the OneDrive to collaborate with others? Yes or No
Do you feel anxious if you are asked to collaborate using technology? Yes or No

Do you feel anxious if peers want to use the OneDrive to collaborate? Yes or No

Have you ever avoided using technology to collaborate? Yes or No

Do you see the value of using technology to collaborate? Yes or No

Rank Order questions — arrange words in rank order

Rank these applications in order of how confident you feel using them.
MS Teams

OneDrive

MS Word

WhatsApp

Moodle

Rank these words in order of according to how you feel about using technology to collaborate
Sad
Happy

Worried

Angry

Confident

Rank these applications according to how confident you feel using them on the OneDrive
MS PowerPoint
MS Word

MS Excel




image3.png
MS Streams

MS Forms

Likert Scale questions.
| feel confident using technology to collaborate with my peers.
Strongly Agree Agree Disagree Strongly Disagree.

(Circle one response)

| am confident in completing tasks that involve working with others using the OneDrive
Strongly Agree Agree Disagree Strongly Disagree.

(Circle one response)

There are times when | feel anxious about using the OneDrive to collaborate with others.
Strongly Agree Agree Disagree Strongly Disagree.

(Circle one response)

| actively avoid using technology to collaborate.
Strongly Agree Agree Disagree Strongly Disagree.

(Circle one response)

Using technology to collaborate with others improves my work.

Strongly Agree Agree Disagree Strongly Disagree.
(Circle one response)

Collaborating online to create a group task feels easy for me.

Strongly Agree Agree Disagree Strongly Disagree.

(Circle one response)

Collaborating online to create a group task feels very challenging for me.
Strongly Agree Agree Disagree Strongly Disagree.

(Circle one response)
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